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Mieli skaitytojai!

Jasy rankose Marijampolés kolegijos periodinis moksliniy straipsniy leidinys HOMO - SOCIETAS -
TECHNOLOGIAE. Siame leidinyje pristatomi Lietuvos ir uzsienio $aliy jvairiy sri¢iy tyréjy, mokslininky
ir praktiky atlikti moksliniai tyrimai, sietini su novatoriskomis idéjomis pedagogikos, teisés, jmoniy vertés
nustatymo bei socialiniy problemy sprendimo aspektais. Straipsniuose yra aptariamas grozinés literatiiros
naudojimas ugdant kalbing raiskg vaikams; atskleidziama Seimos asistento teikiama pagalba $eimos pa-
tiriancioms krize; aptariama jmonés vertés nustatymo metody taikymas Lietuvoje; analizuojama rizikos
mazinimas vieniSy tévy Seimose bei motery informuotumas apie fizinj smurtg prie§ moteris ir pagalbos
galimybes visuomenéje; gilinamasi j sporto klubo teikiamy paslaugy plétojimo galimybes; taip pat leidi-
nyje yra nagrinéjama eksperto i$vada, kaip jrodymas, civiliniame procese: ekspertizés skyrimo, atlikimo
ir eksperto i$vados vertinimo praktiniai aspektai; analizuojama asmeny su judéjimo negalia jsitraukimo j
darbo rinka galimybés, alternatyviy paslaugy institucinei socialinei globai kirimas Marijampolés regione;
pristatoma prevencinés priemonés socialiniy darbuotojy perdegimo sindromo mazinimui darbo aplinkoje
bei socialiniy darbuotojy profesinio perdegimo sindromo rizikos veiksniai ir prevencija. Esu jsitikinusi, kad
$iame moksliniy straipsniy leidinyje pateiktos jzvalgos atvers kelia tolimesniems moksliniams bei prakti-
niams tyrimames.

Alé Murauskiené, Marijampolés kolegijos direktoré

Dear Readers!

In your hands is the periodical of Marijampolé College HOMO - SOCIETAS - TECHNOLOGIAE. This
publication presents research carried out by Lithuanian and foreign researchers, scientists and practition-
ers in various fields, related to innovative ideas in the aspects of pedagogy, law, enterprise valuation and
solving social problems. The articles discuss the use of fiction in the development of children's linguistic
expression; the assistance provided by a family assistant to a family in crisis; the application of enterprise
valuation methods in Lithuania; the analysis of risk reduction in single parent families and women's aware-
ness of physical violence against women and the possibilities of assistance in society; the possibilities of
the development of services provided by a sports club; and the publication examines the expert's report
as evidence in civil proceedings: Practical aspects of appointing, conducting and evaluating the expert's
opinion; it analyses the possibilities of inclusion of persons with mobility disabilities into the labour market,
the development of alternative services to institutional social care in the Marijampolé region; it presents
preventive measures to reduce burnout syndrome of social workers in the working environment and the
risk factors for and prevention of professional burnout syndrome of social workers. I am confident that the
insights presented in this collection of reasearch articles will pave the way for further research and practice.

Ale Murauskiene, Rector of Marijampole University of Applied Sciences
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Aisté BACVINKIENE, Edita VOSYLIENE

Marijampolés kolegija

GROZINES LITERATUROS NAUDOJIMAS UGDANT 3 - 5 METU
VAIKU KALBINE RAISKA

Anotacija. Kalbos jgudziy vartojimas yra kelias | komunikavimo kompetencijos jgijima. Ji reikalinga visaver¢iame vaiko gy-
venime. Vaikams, kurie pasizymi gerais komunikavimo jgudziais, labiau sekasi bendrauti, draugauti su kitais, iSreiksti save, jiems
sekasi tiek socialinéje, tiek pasiekimy srityse. Virtualus bendravimas menkina gimtosios kalbos suvokimg, atitraukia vaikus nuo
knygos, realios komunikacijos. Sutrikus kalbai, vaikas netenka galimybés pilnavertiskai bendrauti, gali nukentéti kity psichiniy pro-
cesy raida. Tyrimo rezultatai i§rySkino grozinés literatiiros panaudojimo svarbg ir ugdymo budus ugdant ikimokyklinuky kalbine
rai$kg. Tyrimas naudingas pedagogams ir kitiems 3-5 mety vaiky ugdytojams.

Reik$miniai ZodZiai: groziné literattra, kalba, raiSka, ikimokykliné jstaiga.

JVADAS

Moksliné problema, temos aktualumas ir istirtumo
lygmuo. Kalbos tyrinétojai teigia, kad vaiko gyveni-
mo metai iki mokyklos - kritiskas kalbos perpratimo
periodas. Jo metu paklojami visy kalbos procesy psi-
chologiniai pagrindai, lemiantys basimos asmenybés
kalbines galias. Kalbos mokymosi sékme priklauso
nuo vaikg supanéios aplinkos. Cia ypa¢ svarbus peda-
gogo vaidmuo. Ikimokykliniais metais pedagogas turi
palaikyti vaiko laisva kalbéjima, skatinti jj kurti isto-
rijas, pasakoti jvykius, diskutuoti, uzduoti klausimus,
raginti vaikus kalbéti ir isklausyti (Bruner, 2000).
Svarbus uzdavinys iskyla pedagogams: kaip ugdyti
vaiko kalbinius gebéjimus. Kompiuterinis pasaulis,
virtualus bendravimas menkina gimtosios kalbos su-
vokima, atitraukia vaikus nuo knygos, realios komu-
nikacijos. Grozineés literatiiros skaitymas — tai viena
i§ pagrindiniy kalbos lavinimo veiklos sri¢iy. Ikimo-
kyklinio ugdymo turinio programy rengimo meto-
dinése rekomendacijose (2014) teigiama, kad sakyti-
nés kalbos ugdymas - tai normalios vaiko sakytinés
kalbos raidos garantas, tai vaiko klausymo ir paties
kalbéjimo skatinimas. Pasakos turtina vaiko Zodyna
graziais palyginimais, vaizdingais Zodziais, poezija
lavina vaiko vaizduote, plecia zodyng, mokymas(is)
atmintinai gerina atmintj. Tautosaka stiprina tautinj
identiteta, lavina kalbos aparata, mastyma, turtina
vaiko aktyvujj Zodyna. Groziné literatiira teikia ne-
pamainomg pagalba gausinant zodyna, ugdant vaiky
zoding karybg. Vaikai suzino daug naujy Zodziy, nau-
ju saskambiy, posakiy.

Mazylio gyvenimo metai iki mokyklos — kritiskas
kalbos perpratimo periodas. Jo metu paklojami visy
kalbos procesy psichologiniai pagrindai, lemiantys
basimos asmenybés kalbines galias. Kalbos moky-
mosi sékmé priklauso nuo vaikg supancios aplin-
kos. Cia ypa¢ svarbus pedagogo vaidmuo. Tkimoky-

kliniais metais pedagogas turi palaikyti vaiko laisva
kalbéjima, skatinti jj kurti istorijas, pasakoti jvykius,
diskutuoti, uzduoti klausimus, raginti vaikus kalbéti
ir isklausyti (Bruner, 2000). Svarbus uzdavinys isky-
la pedagams: kaip ugdyti vaiko kalbinius gebéjimus.
Dodge D. ir kt. (2002), pazymi, kad trejy - penkeriy
mety amziaus vaiky ugdymo turinio komponentai
yra: $nekamosios kalbos ir Zodyno turtinimas, fo-
nologijos jgudziai, suvokimas, knygy ir kity teksty
supratimas, skaitymas. Anot Ivoskuvienés R. ir kt.
(2003) vaiko kalba ugdoma kasdien, bendraujant
jvairiose buitinése situacijose, pratinant isklausyti bei
suprasti skaitomo teksto turinj: pasakas, eilérascius,
patarles, posakius, skaiciuotes. Grozinés literataros
skaitymas duoda daug naudos jvairaus amziaus vaiky
raidai. Maziesiems atsiveria galimybés tyrineéti, pazin-
ti pasaulj, skatina kalbos raidg, stiprina tévy ir vaiko
tarpusavio santykius. Augant vaikui, kinta ir skaito-
my kiriniy nauda: gerinama démesio koncentracija,
pleciamas pasyvusis (kalbos suvokimo) ir aktyvusis
(kalbéjimo) Zodynas, gerinama atmintj. Grozinés li-
teratiiros skaitymas - tai pagrindiné kalbos lavinimo
veiklos rasis. Pasakos turtina vaiko Zodyna graziais
palyginimais, vaizdingais ZodZiais, poezija lavina vai-
ko vaizduote, plecia Zodyng, mokymas(is) atmintinai
gerina atmintj. Tautosaka stiprina tautinj identiteta,
lavina kalbos aparata, mastyma, turtina vaiko aktyvy-
ji Zodyna. Groziné literatiira teikia nepamainomg pa-
galba gausinant zodyna, ugdant vaiky zoding kiiryba.
Vaikai suzino daug naujy zodziy, naujy sgskambiy,
posakiy. Gilinantis j nagrinéjama tema pastebéta, jog
dazniausiai tyrinéjama pasaky ar tautosakos reiksmeé
vaiko kalbai ugdyti, bet $ie aspektai tyrinéti atskirai.
Maziau gilinamasi j grozinés literatiros naudg vaiky
kalbinei raiskai bendrai, kur apimama visa vaikiskos
literatiros nauda: proza, poezija ir tautosaka.

Tyrimo objektas: grozinés literatiros naudojimas
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ugdant 3 - 5 mety vaiky kalbine raigka.

Tyrimo tikslas: atskleisti grozinés literatiros nau-
dojimo svarbg ir badus ugdant 3-5 mety vaiky kal-
bine raiska.

Tyrimo uzdaviniai: I$analizuoti mokslinés, me-
todinés literataros $altinius apie grozinés literataros
naudg vaiky kalbinei raiSkai; Atskleisti pedagogy ir
tévy pozitrj i grozinés literatiiros naudojima ugdant
ikimokyklinio amziaus vaiky kalba; Atskleisti peda-
gogy taikomus kalbos ugdymo buadus.

Tyrimo metodai: Mokslinés literattros ir $altiniy
analizé, kiekybiné (anketiné) apklausa, statistiniy
duomeny analizé.

VAIKU KALBINES RAISKOS VYSTYMASIS

Tik gimes vaikas pradeda su mumis kalbéti.
Verkdamas jis pranesa, kad yra alkanas ar jam kaz-
ka skauda. Sypsodamasis pasako, kad yra laimingas
ir dziaugiasi mus matydamas. Véliau pradeda tarti
garsus, zodzius. Kuo daugiau vaikas moka zodziy,
tuo lengviau jam isreiksti savo mintis ir jausmus.
Pavyzdziui, vaikai klausydamiesi pasakos, iSgirs
naujy zodziy. Po to gebés, pasidalinti jspudziais ir
iSgirstus naujus zodzius panaudoti Zaisdami, ben-
draudami. Logopedé Diana Raubiené (2013) raso,
kad kalba yra ypatinga vaiko savybé. Ji teigia, jog
trejy-ketveriy mety vaiky kalba yra paprasta, su-
daryta i§ normaliy sakiniy. Bet penkiameciy kalba,
anot specialistés, jau daug vaizdingesné (Raubiené,
2013). Pagal bihevioristus, vaiko ugdymas remiasi
tiesioginiu budu, taisant jo klaidas, sitlant jas tai-
syti. Lygiai taip pat jie sako ir apie kalbinés raiskos
ugdyma. Pasak bihevioristy, ugdant vaiko kalba, jis
mokomas jau ikimokykliniame amziuje skaityti, ra-
$yti, jam yra skaitoma, nors vaikas to ir nenori, bet
vaikui to reikia, manome mes suaugusieji (Raubiené,
2013). Priesingai mano kognityvistai. Jie teigia, kad
tiesioginis mokymas vaikg veikia neigiamai. Tiesio-
ginis vaiko mokymas primeta suaugusiyjy sumanyta
veiklg. Kognityvisty nuomone vaikas turi ugdytis sa-
varankiskai, jis turi patirti dialogg su socialine ir fizi-
ne aplinka. Vaiko kalbos raidg kognytivistai sieja su
pazinimo procesais. Jy manymu vaikg kalbéti moko
pats gyvenimas: atkartoti tai, kg i§girdo, daiktus pa-
vadinti atkartojant, kaip girdéjo juos vadinant kitus.
Pasak kognityvinio ugdymo, vaiko kalba ugdosi
susiduriant su jvairiomis socialinémis situacijomis,
tam tikrose situacijose vaikas tikslina savo kalbéjima
(Raubiené, 2013). Psichoanalitikai jzvelgia dar kito-
kig vaiko kalbos raida. Jie teigia, kad vaiko kalbos
raidg lemia santykis su suaugusiais ir bendraamziais.
Remdamasi Eriksono teorija Raubiené (2013) sako,
kad esme yra ko vaikas tikisi ir kg jis turi. Reikia Za-
dinti vaiko isgyvenimus. Tad ir kalbos ugdymas turi
bati natdralus. Reikia priimti vaiko kalbg kokia ji
yra, skurdi, netaisyklinga. Ateis laikas ir vaikas pa-
gaus taisyklingg kalbéjima bei turtinguma (Raubie-
né, 2013). Dabartinés lietuviy kalbos zZodyne (2021)

kalba apibréziama kaip zodinio minciy reiskimo sis-
tema. Raiska - tai priemoné, iSreiksti kalbai (Dabar-
tinés lietuviy kalbos Zodynas, 2021). Zukauskiené R.
(2002) teigia, kad galédamas pasakyti kelis zodzius,
vaikas pradeda juos jungti i sakinj. | sakinj zodzius
vaikas jungia intonuodamas. Pradeda vystytis vaiko
kalba. Pradzioje sakinukai paprasti, véliau sudétin-
géja. Vaikas pradeda derinti Zodzius, bet prasmé dar
priklauso nuo Zodziy eilés tvarkos. Treciais gyveni-
mo metais atsiranda kalbos suvokimas. Vaikas klau-
sosi kas kalbama, mégsta kai kalbama su juo. Vaikui
patinka klausytis pasaky, eilérasciy, pasakojimy.
Vaikas pradeda pazinti tikrove i$ kalbos, ne tik i$
savo patiréiy. Tai reiskia, kad vaikas pradeda supras-
ti pacig kalbg (Zukauskiené, 2002). Tkimokyklinio
amziaus vaiky pasiekimo aprase (2014) sakytinés
kalbos srityje sakoma, kad trejy mety vaiko saki-
nukus sudaro trys, keturi zodziai. Logopedé Daiva
Dockiené (2018) trimeciy tarpsnj isskiria pusme-
Ciais: pirmasis ir antrasis. Ji ra$o, kad treciaisiais gy-
venimo metais pirmajame pusmetyje vaikas vartoja
prielinksnius, jvardzius ir bando derinti veiksmazo-
dziy laiky formas. Mety pabaigoje, antragjame pus-
metyje, vaikas vartoja apie 800 Zodziy. Dockiené D.
(2018) teigia, kad vaikai pradeda pastebéti detales ir
gryninti savo zodyna. Daugelj garsy vaikai dar taria
netaisyklingai, kuriy nesugeba istarti, bando pakeisti
kitais. Siuo amziaus tarpsniu vaikai bando sakiniais
nubreézti santykius tarp daikty ir Zmoniy (Dockie-
né, 2018). Tkimokyklinio amziaus vaiky pasiekimy
aprase (2014) sakoma, kad ketveriy mety vaikai
klausosi aplinkiniy pokalbiy, skaitomy kiriniy. Pra-
deda isklausyti ir suprasti tai, kas jam sakoma. Kalba
sau ir kitam. Zaidzia garsais ir ZodZiais, kuria naujus
zodzius. Kalbédamas naudoja paprastos konstrukci-
jos sakinius, kalba tarmigkai. Deklamuoja trumpus
eilérascius, atkartoja trumpus pasakojimus (Ikimo-
kyklinio amziaus vaiky pasiekimy aprasas, 2014).
Dockiené D. (2018) sako, kad ketvirtaisiais metais
vaiko Zodyne pradeda atsirasti abstrakciy sgvoky
(kiekio, laiko). Ketvirtieji vaiko gyvenimo metai
yra nuostabis. Siuo laikotarpiu vaikai labai judris,
todél pedagogas turi elgtis atsargiai ir kalbg ugdyti
atsakingai. Reikia intonuoti, vaikui paaiskinti zodzio
reik$me. Tai daryti geriausia remiantis pasakomis,
tautosaka, poezija. Nepatariama darzelyje i§ vaiky
laukti grupinio atsakymo. Klausimai atsakymams
turi bati pateikiami kiekvienam vaikui individualiai,
taip leidziant atsiskleisti kiekvieno vaiko gebéjimams
(Dockiené, 2018). Penktajame Zingsnelyje, Ikimoky-
klinio amziaus vaiky pasiekimo aprase (2014) tei-
giama, kad vaikas nattiraliai pasakoja kitiems apie
tai, kg zino. Kalba, pasakoja apie tai kas buvo nutike.
Vartoja daug ir jvairiy zodziy: technika, transporto
priemonés, prietaisai. Kalba sudétiniais sakiniais.
Zodzius j sakinius jungia taisyklingai. Vartoja dau-
guma kalbos daliy. I$girsta pirmg ir paskutinj garsa.
Seka savo sukurtas ir girdétas pasakas (Ikimokykli-
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nio amziaus vaiky pasiekimo aprasas, 2014). Daiva
Dockiené (2018) sako, kad penktaisiais vaiko gyve-
nimo metais Zodynas jau pildosi gausiau abstrak¢io-
mis 6 savokomis. Vaikai naudoja daug klausiamuyjy
zodeliy, sakinius délioja logiskai, rasiuoja savo jspa-
dzius ir Zinias. Zukauskiené R. (2002) teigia, kad
penkiameciai neapsieina be gausybés zodziy, kuriy
atspalvius pakeicia priesagomis, priesdéliais. Taciau
sunkiau suvokia perkeltinés reiksmés zodzius. Tesia-
si zodziy kirybos periodas. Zodynas sparciai didé-
ja. Plétojasi rislioji vaiko kalba. Hille K. ir kt. (2015)
teigia, kad sparciausiai vaiko kalba vystosi ikimoky-
kliniame amziuje. Zukauskiené R.(2012), Dodge D.
ir kt. (2006) sako, kad svarbiausia kg vaikas pasiekia
per pirmuosius trejus metus — kalbos raida. Vaikas
padaro ne maza pazangg nuo gebéjimo isreiksti po-
reikius kano kalba, mimika iki Zodinio iSreiskimo.
Visser-Bochane M. ir kt. (2017) pastebi, kad kalbos
raida ir ne tipiné kalba yra aktuali tema Siame am-
ziuje, nes daznai stebimos raidos problemos. Vaiko
kalbiniai gebéjimai priklauso nuo ji supancios aplin-
kos, kalbos suvokimo. Bihevioristy pozitriu svarbu
kaip vaikas mokosi kalbos, kokiy gali pasiekti re-
zultaty. Kognityvistams svarbu kaip vaikas gauna
informacijg, kaip mokosi. Psichoanalitikams rapi
vaiko jausmai, kokie jo santykiai su aplinka. Skati-
na vaiko kalbos vystymasi aplinka ir bendravimu.
Vaiko kalba vystosi tam tikrais etapais, pagal amziy.
Suaugusieji vaidina svarbiausig vaidmenj vaiky kal-
bos raidos procese. Siame tarpsnyje isryskéja raidos
problemos, todél svarbu kreipti didelj démesj j vaiko
kalbinius gebéjimus. Su vaikais reikia daug bendrau-
ti, jiems skaityti.

Namuose ir ugdymo jstaigoje vaikams dazniau-
siai skaitomos pasakos. Vaikai jas labai mégsta,
jdémiai jy klausosi. Tai pasakojamasis fantastinis
karinys. Pasakos vaikg jtraukia, pazadina vaizduo-
te, stebina, dziugina, moko. Moko ne tik socialiniy
igidziy, bet ir plecia akiratj, Zodyna (A. Zickevicie-
né ir A. Bagdonas, 2020). Savickyté K. (2018) sako,
jog nesvarbu, kad vaikas negeba istarti daugelio zo-
dziy. Pasakose gausu jaustuky, istiktuky, kurie yra
sunkiau tariami. Bet vaikai juos labiau ir greiciau
jsimena. Jie pasaky kalbg daro zaismingg, vaikams
jdomia. Todél zaisdami vaikai juos daznai stengia-
si atkartoti (Savickyté, K., 2018). Tai vaikams daryti
smagu ir linksma. Gerinama artikuliacija. Pasaky
dainuojamieji intarpai gerina vaiko fonemine klau-
s3. Tuo pac¢iu mankstinami kalbos padargai, turtina-
mas zodynas, lavinama atmintis. Savickyté K. (2018)
taip pat sako, kad pasaky daineliy zodziai vaikams
padeda atskirti zodzius, perprasti jy sandarg. Anot
Burbulienés V. (2023) ugdant vaiko kalbg labai svar-
bus yra atpasakojimas. Vaikams sitiloma atpasakoti
trumpus kuarinélius, kuriuose nuolat kartojasi po-
sakiai, jvykiai. Batent i§ pasaky vaikai suzino daug
naujy zodziy, vaizdingy posakiy. I§ jy vaikai suzino,
kad tg patj daikta galima pavadinti keliais Zodziais.

Pasakose vaikai susipazjsta su perkeltinés prasmés
zodziais (Burbuliené, 2023).

Skaitymas teigiamai veikia vaiko S$nekamosios
kalbos vystymosi procesa (Juskiené, 2010). Pasak
Startienés K. (2007), Berns R. (2009) ir kity, skai-
tymas lavina vaiko lingvistinius gebéjimus. Didina
teksto supratimo ir atpasakojimo jgudzius, turtina
zodyna, skatina kalbos vystymasi. Kol vaikai nemo-
ka skaityti, jiems labai svarbu suaugusiyjy skaity-
mas garsiai. R. Berns (2009) sako: “<...> skaitymas
garsiai lavina vaiky klausymosi jgidZius, kurie turi
atsirasti anksciau negu skaitymo jgudzZiai<...>” (R.
M. Berns, 2009, p. 367-368). Merkys, G. ir kt. (2010,
p. 22) teigia, kad skaitymas vaikams garsiai padeda
formuoti poreikj skaityti, padeda kaupti Zinias apie
naujus zodzius.

Skaitant vaikams legendas ir padavimus, aktyvi-
namas jy zZodynas ir turtinamas vietovardziy pava-
dinimais. Vaikai ugdosi ne tik kalbinius gebéjimus,
bet susipazjsta su savo krastu, ugdosi meile gimtinei.
Klausydamasis legendy ir padavimy vaikas perima
gimtosios kalbos subtilybes. Sauka I. (2007) teigia,
kad sakmémis nesiekiama meninio poveikio. Taciau
tai geras pagrindas vaikui suprasti karinj, kuriame
pateikiami faktai, i$girstami nauji zodziai, vietoviy
pavadinimai, upiy vardai ir atsiradimai.

Pedagogé Lina Vorobjoviené (2018) teigia, kad
neatsiejama kalbinés raiskos dalis yra poezija. Ji ypac¢
svarbi ikimokykliniame amziuje. Lina Vorobjoviené
(2018) sako, kad poezija plecia vaiko Zodyna ir ugdo
kalbine raika. Ji teigia, kad eilérastis - pagrindiné
priemoné, galinti atverti duris j vaiko kalbinés rais-
kos pasaulj. Poezija yra skambi, ritminga, ji gali su-
dominti vaika, priversti jj suklusti. Grazis poetiniai
vaizdiniai vercia vaika suklusti, ilgiau islaikyti déme-
sj. O eilérasc¢io ritmas skatina vaika bandyti atkar-
toti, lavinami vaiko kalbos padargai, vaikas mokosi
itarti sunkiau tariamus garsus, Zodziy junginius
(Vorobjovieng, 2018).

Labai svarbu ikimokykliniame amziuje vaikams
naudoti tautosaka, jos kirinius. Ji puoseléja tautis-
kuma, ugdo gimtgja kalbg. Ypa¢ svarbu atrinkti ir
naudoti tokius tautosakos kirinius, kurie ugdyty
mazyjy kalbinius gebéjimus. Be pasaky tautosa-
kai priskiriami ir smulkieji Zanrai: mjslés, minklés,
anekdotai, priezodziai, patarlés, garsy pamégdzioji-
mai, skai¢iuotés, zaidinimai, mylavimai. Isiterpda-
mi j $nekamaja kalba, jie padaro ja gyva, vaizdinga,
ugdo mastyma. Kuria prasmingus ir grazius sakinius
(Sauka, 2007). Smulkioji tautosaka anot Udrienés L.
(2014) yra lakoniska liaudies kairyba, todél ji skiriasi
nuo folkloro. Tekstai jos linksmi, vaikus zavi dina-
miskumu, atitinka vaiko psichologinés raidos po-
reikius (Udriené, 2014). Velicka E. (2012) sako, kad
batent $ie kiiriniai yra turtingi savo galimybémis, jie
puikiai tinka ugdyti turtinant vaiko gimtosios kalbos
zodyna (Velicka, 2012). Isvyky metu, stebint gamta
ar tinkamai panaudota kasdienéje veikloje smulkioji
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tautosaka ugdo ne tik estetinj skonj, bet ir vaiko kal-
bg, skatina vaikg kalbéti, bendrauti, pasakoti. Lavina
vaiko tartj (Vismantiené, 2012). Kazragyté V. (2003)
teigia, kad jei tinkamai parinktas zanras, jis gali tapti
kasdiene veikla, vaiky gyvenimo dalimi. Tautosakos
karinéliai daznai biina eiliuoti. Todél vaikams labiau
jsimenami. Klausydamasis ritmiskai skambancio
karinio vaikas labiau atsipalaiduoja, labiau atkreipia
demesj j iSryskintg intonacija, ZodZius sieja su jude-
siais. Tokiu badu vaikas sieja veiksmus su Zodziais,
taip jprasmindamas zodzio ir veiksmo sasajg (Kaz-
ragyté, 2003).

Anot Skunciko R. (2007), vaiko gebéjimas kal-
bétis su bendraamziais ir suaugusiais ugdosi ne tik
kasdienése veiklose, bet ir per tradicines $ventes.
Klausydami tautosakos protéviy, pasaulj suvokia
intuityviai. Vaikai ugdosi pagarba senovéje garbin-
tiems gyviinams, reiskiniams, augalams. Jgyta pa-
zintiné patirtis plétoja praktine veiklg ir etnokul-
tarinius reiskinius: vaikai mielai geria vaistazoliy
arbatas, mégdzioja gyviny elgesi, pajunta rysj tarp
mety laiky ir jiems budingy Svenciy, darby ir tra-
dicijy. Atpazindami gamtos atspindzius tautosako-
je ir vadovaudamiesi senoliy pasauléjauta, vaikai
suvokia zmogaus ir gamtos bendrumg. Taip vaikai
geba pajusti darng su aplinka, pajaucia etnokulta-
roje uzkoduotas zmogiskasias vertybes, pajaucia
zmogaus dvasines busenas ir jas puoseléja ir saugo.
Taip ugdant galima tikeétis rezultaty ne tik skatinant
kalbinius jgtidzius, bet ir puoseléjant tautinj pavelda
vaikuose (Skuncikas, 2007).

Apibendrinant galima teigti, kad prozos skai-
tymas aktyvina vaiko kalbéseng, ji drasina kalbéti
vaizdziai, gausina vaiko Zodyna, atveria kelig j ris-
ligjg kalbg. Vaikams lengviau suprasti aplinkinj pa-
saulj, jie drgsiau komunikuoja ir interpretuoja. Zo-
dziy gausa vaikui leidzia laisvai bendrauti, mastyti,
lengviau i$reiksti savo mintis. Vaikai, kuriems nuo
mazens skaitomos pasakos, intelektualesni, jy kalba
laisvené. Skaitymas garsiai formuoja vaiko poreikj
skaityti, plecia zinias apie naujus zodzius. Poezijos
skaitymas papildo vaiko Zodyna naujais vaizdingais
zodziais, lavina mastymga, suvokimg. Skatina vaiko
aktyvyjj zodyna, padeda iSmokti tarti sunkiau ta-
riamus garsus. Eiléras¢iy mokymas(is) atmintinai
lavina vaiko atmintj, susikaupima. Tautosaka atlieka
nepamainomg vaidmenj gausinant vaiky Zodyna. Ji
vaiko Zodyna turtina vaizdingais veiksmazodziais,
jaustukais, istiktukais. Klausydamas(is) tautosakos
karinélliy vaikas intuityviai perima gimtosios kal-
bos tarmybiy subtilybes. Vaizdinga literatiira suza-
dina vaiko smalsumag, karybiskuma.

EMPIRINIO TYRIMO REZULTATU

ANALIZE

Siekiant i$siaiskinti pedagogy ir tévy poziarj i
grozineés literatiiros naudojima ugdant ikimokykli-
nio amziaus vaiky kalbg buvo sudarytos dvi anke-

tos. Anketa pedagogams apima grozinés literatiiros
panaudojimo sritis, veiklas ugdant vaiky kalbine
raiS$ka. Anketoje, skirtoje tévams siekiama iSsiais-
kinti tévy poziarj j grozinés literatiros naudojimo
reik§me vaiky kalbinei raiskai, skaitymo daznumag,
literattros zanrus. Tyrime dalyvavo 86 ikimokykli-
nio ugdymo pedagogai ir 63 tévai, kuriy vaikai lanko
ikimokyklines ugdymo jstaigas. Lopseliai — darzeliai
buvo pasirinkti vadovaujantis patogumo principu.
Anketos buvo pateiktos pedagogams ir tévams 2023
mety kovo - birzelio ménesiais elektroniniu badu.
Gauti rezultatai pateikiami diagramose.

Tyrimo metu siekta suzinoti, kaip daznai tévai
skaito vaikams jvairiy grozinés literatiiros kiriniy
(Zr. 1 pav.)
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1 pav. Tévy vaikams skaitomaos grozZinés literatiiros
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Paaiskéjo, jog dauguma respondenty (85,7%)
retai vaikams skaito tautosakos kirinius namuose.
Net 60,9 proc. tévy namuose vaikams daznai skaito
pasakas, tokias kaip “Pasaulio pasakos”, “Seku seku
pasakq”, “Pasaky karalystéje” ir pan. 34,8 proc. tévy
teigia, kad pasakas skaito labai daznai. Tik 4,3 proc.
tévy pasakas vaikams skaito retai. A. Zickeviciené ir
A. Bagdonas (2020) akcentuoja didel¢ pasakos ver-
te ikimokykliniame amziuje. Todél pasakos ir yra
viena i§ efektyviausiy kalbos ugdymo priemoniy.
Poezija namuose tévai vaikams skaito retai (72,7%).
22,7 proc. tévy eiléras¢ius namuose skaito daznai,
taip pat yra tévy, kurie poezija vaikams skaito la-
bai daznai (4,5%). Vaiky rasytoja E. Dociaté (2021)
jsitikinusi, kad poezija turtina vaiky Zodyna, lavina
atmintj. Apibendrinant galima teigti, kad namuose
tévai vaikams daznai skaito jvairius prozos karinius:
pasakas, legendas, padavimus. Taciau retai vaikams
skaitoma poezija ir tautosaka. Nors mokslinéje lite-
ratiiroje akcentuojama jvairiy kariniy skaitymo nau-
da vaiko kalbinei raiskai ir intelektualumui, tyrimas
parodo, kad vaikams namuose skaitoma per mazai.

Tyrimo metu analizuotas tévy ir pedagogy po-
zitris j poezijos skaitymo ir mokymosi mintinai
reik§me (Zr. 2 pav.).

Tyrimas atskleidzia, kad net 89,5 proc. pedagogy
vertina poezijg, kaip vaiko kalbinio Zodyno turtini-
mo ir plétimo forma, o tévy taip mananciy yra 52,5
proc. 65,4 proc. pedagogy sako, kad poezija ugdo
vaiko estetinius jausmus. Su tuo sutinka ir 49 proc.
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apklaustyjy tévy. Pasak Vorobjanovienés I. (2018),
eilérasc¢io skaitymas ir mokymas(is) atmintinai tur-
tina vaiko Zodyna, moko suvokti perkeltine prasme.
Eilérascio skaitymas perteikia skaitymo dziaugsma,
apimantj kiing ir samone, atveria pazinimo pasau-
lj, lavina vaiko atmintj. Tyrimo metu paaiskéjo, jog
84,5 proc. pedagogy taip pat teigia, kad poezija lavi-
na vaiko atmitj, tam pritaria ir 66,7 proc. tévuy. 53,9
proc. pedagogy sako, jog poezija formuoja vaiko
vertybines nuostatas, tam pritaria tik 31,7 proc. tévy.
Poezija vaikg skatina sukaupti démesj, isklausyti kita,
teigia 76,9 proc. pedagoguy. Tévy, mananciy, kad po-
ezija lavina vaiko démesio susikaupimg yra maziau
nei pedagogy (50%). Nedidelis procentas (39%)
tévy nemano, kad poezija moko vaika taisyklingos

tarties. Taciau pedagogai turi prie§ingg nuomone ir
80,7 proc. respondenty teigia, kad poezija moko vai-
ka taisyklingos tarties. Apibendrinant galima teigti,
kad poezija, didzioji tévy dalis, vaikams skaito retai.
Taciau tévai ir pedagogai teigia, kad poezija lavina
vaiko atmintj, turtina ir plecia kalbinj zodyng. Tévy
ir pedagogy nuomone, poezija naudinga vaiko tai-
syklingos tarties mokymui, skatina sukaupti démesj
ir isklausyti kita, ugdo estetinius jausmus, formuoja
vertybines nuostatas.

Tyrimo metu siekta suzinoti pedagogy taikomus
kalbos ugdymo buadus (Zr. 3 pav.).

Tyrimas atskleidzia, kad dauguma pedagogy kie-
kvieng diena démesj skiria pokalbiams su vaikais
(96,2%). Svarbus budas, kurj taiko kiekvieng dienag,
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3 pav. Pedagogy taikomi kalbos ugdymo budai ir jy naudojimo daznumas
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pasak respondenty - zaidimai (76,9%). Savickyté S.
(2018) teigia, kad pasaky bei daineliy Zodziai vai-
kams padeda atskirti zodzius, perprasti jy sandarg.
Nemaza démesj pedagogai skiria ir muzikinei vei-
klai (66,7%). Sia veikla uzsiima du kartus savaitéje.
Smulkiajai tautosakai pedagogai skiria maziau deé-
mesio, nors kasdien ar bent du kartus per savaite ja
naudoja 32 proc. apklaustyjy. Prozos kiiriniams pe-
dagogai skiria démesio kasdien (38,5%), 19,2 proc.
pedagogy skaito bent du kartus per savaite. Ritmiska
poezija skatina vaikus rimuoti zodzius, délioti ei-
liuotus pasakojimus, zaisti su kalba, taciau poezija
kasdien naudoja tik 24% apklausty pedagogy. Ta-
¢iau 44 proc. pedagogy poezija naudoja kartg per
savaite. Vaiky rasytoja Dociaté E. (2021) jsitikinu-
si, kad poezija turtina vaiky zodyna, lavina atmintj.
Pedagogu tarpe yra ir tokiy, kurie netaiko smulkio-
sios tautosakos (16%) ir poezijos (8%) kaip kalbos
ugdymo budo. Savickyté (2018) sako, jog nesvarbu,
kad vaikas negeba istarti daugelio Zodziy. Pasakose
gausu jaustuky, istiktuky, kurie yra sunkiau tariami.
Bet vaikai juos labiau ir grei¢iau jsimena. Jie pasaky
kalba daro zaisminga.

Tyrimo metu siekta suzinoti, kaip pedagogai ver-
tina galimybe ugdyti vaiky kalbine raiska skaitant
grozing literatairg (zr. 4 pav.).

Atliktas tyrimas atskleidé, kad dauguma (73,1%)
pedagogy ugdo 3-5 mety amziaus vaiky kalbing rais-
ka naudodami paveiksléliy knygeliy vartymg ir isto-
rijy karima, grozinés literattros kiriniy skaityma
ir jy aptarimg (61,5%), kuriant savus pasakojimus
(61,5%), inscenizuojant girdétus grozinés literatiros
karinius (50%), deklamuojant eilérascius (46,2%) ar
piesiant iliustracijas girdétiems grozinés literattros
kariniams (34,6%). Yra dalis pedagoguy (26,9%), ku-
rie mano, jog iliustracijy piesimas girdétiems grozi-
nés literatiiros kariniams neturi jtakos vaiky kalbi-
nei raiskai ugdyti. 15,4 proc. atsakiusyjy pedagoguy

Kuriant savo pasakojimus

Deklamuojant eilérascius

Piesiant kariniy iliustracijas

Inscenizuojant girdétus groZinius kirinius

Vartant paveiksléliy knygutes ir kuriant joms istorijas

Skaitant grofZinés literatlros klrinius, juos aptariant

nemano, kad deklamuojant eilérasc¢ius ar kuriant
savo pasakojimus yra ugdoma vaiky kalbiné raiska.
Taigi remiantis atliko tyrimo duomenimis galima
daryti i$vada, jog labiausiai vaiky kalbine raiska jta-
koja iliustruoty knygeliy ziaréjimas ir istorijy joms
kiirimas, o maziausiai - iliustracijy kiirimas.

Analizuojant tyrimo duomenis pastebima, jog
ugdytojai menkai naudoja poezijos karinius kasdie-
ninéje veikloje. Tyrimas atskleidé, kokiose veiklose
pedagogai ugdo vaiky kalbine raiska, pasitelkdami
poezija (zr. 5 pav.).

Tyrimas atskleidé, kad pedagogai labai daznai
raiskiai vaikams skaito poezija (64%), vaikus moko
eiléradciy atmintinai, ruosiantis jvairioms §ventéms
(53%). 38,5 proc. pedagogy poezija daznai naudoja
zaidziant ar skatinant vaizdziai apibudinti aplinkg
(pazymeéjo 38,5 proc. apklaustyjy). Dalis responden-
ty labai daznai poezija naudoja pasitelkiant vaidyba
ir léles (30%). Tik 4 proc. pedagogy teigia, kad ne-
skaito raiskiai vaikams poezijos. 8 proc. responden-
ty poezija skaito retai. Poezija menkiau naudojama
siekiant vaizdziai apibudinti aplinkg. Vorobjoviené
L. (2018) sako, kad poezija vaikams svarbu skaityti
kuo dazniau, nes ji plecia vaiko Zodyna ir ugdo kal-
bing raiska. Autoré teigia, kad eilérastis - pagrindiné
priemoné, galinti atverti duris j vaiko kalbinés rais-
kos pasaulj. Poezija yra skambi, ritminga, ji gali su-
dominti vaika, priversti jj suklusti. Grazis poetiniai
vaizdiniai vercia vaikg suklusti, ilgiau islaikyti déme-
sj. O eilérascio ritmas skatina vaikg bandyti atkar-
toti, lavinami vaiko kalbos padargai, vaikas mokosi
iStarti sunkiau tariamus garsus, zodziy junginius
(Vorobjoviene, L., 2018).

Tyrimo pabaigoje atviru klausimu pedagogai pa-
sidalino patirtimi, kokie metodai ar veiklos jiems
padeda sékmingai ugdyti vaiky kalbine raiska. Tai
»Ivairiis pokalbiai”; ,Visokie pasierzinimai, skaiciuo-
tés patraukia vaiky démesj ir smalsumg”; “Nesude-
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5 pav. Kalbinés raiskos ugdymas poezija

tingas, ritmingas, nuotaikingas ketureilis, kurio mo-
komasi kartu su judesiais”; “Visus kirinius skaitant
su vaikais juos imituojame judesiais, garsais, mimi-
komis...”; “Pasakos gerai labai vaikams veikia emo-
ciskai ir jauciasi gerai suteikia galimybe vaizduoté”;
“Mintinas mokinimas nereikalauja sédéjimo prie sta-
lo, tai daryti galime bet kurioje grupés veikloje”; “nuo
ankstyvojo amziaus naudoju smulkigjg tautosakg”;
“Garsy pamégdziojimai jdomiausia veikla ikimoky-
klinio amziaus vaikams”; “bendrauti su vaikais, pa-
sakoti, kurti, skaityti, sekti®; “rengti grupés projektus;
“Labiausiai padeda eilérasciy, daineliy mokymasis,
pokalbiai® ir kt. Apibendrinant tyrimo rezultatus ga-
lima teigti, kad pedagogai savo veiklose ugdo vaiky
kalba pasitelkdami pokalbio metoda, skaityty grozi-
niy kuriniy aptarima, perskaityty karinéliy iliustra-
vimg. Zaidybinéje veikloje moko vaikus eilérai¢iy,
jiems raiskiai skaito poezija, patys kuria ketureilius.
Pedagogai pritaria, kad smulkiosios tautosakos nau-
dojimas svarbus vaiky kalbai ugdyti. Tyrimas at-
skleidé, kad pedagogai grozinés literattiros kiriniy
skaityma ir aptarimg laiko svarbiu vaiky kalbinés
rais$kos ugdymo aspektu.

ISVADOS

1. Mokslinés literattiros analizé atkleidé, kad gro-
zinés literatiros naudojimas turtina vaiko Zodyna,
aktyvina kalbésena, vaikg drasina kalbéti vaizdziai,
atveria kelig i risligja kalbg. Vaikams lengviau su-
prasti aplinkinj pasaulj, jie drasiau komunikuoja
ir interpretuoja. Zodziy gausa vaikui leidZia laisvai
bendrauti, mastyti, lengviau isreiksti savo mintis.

2. Tyrimas atskleidé, kad namuose tévai vaikams
daznai skaito jvairius prozos karinius: pasakas, le-
gendas, padavimus. Taciau retai vaikams skaitoma
poezija ir tautosaka. Groziné literatiira, anot tévy
ir pedagoguy, svarbi vaizdingesnés ir turtingesnés

kalbos lavinimui, Zodyno turtinimui, padeda ug-
dyti kognityvinius gebéjimus, plecia zodyng, vaikui
lengviau reiksti mintis. Pasak pedagoguy grozineé li-
teratiira labai svarbi ugdant vaiko komunikacinius
jgudzius, taciau jos vartojimas galéty buti daznesnis,
ypac siekiant vaizdziai apibtudinti aplinkg kasdieni-
nése veiklose.

3. Pedagogai savo veiklose ugdo vaiky kalbg pa-
sitelkdami pokalbio metodg, zaidimus, skaityty gro-
ziniy kariniy aptarima, perskaityty karinéliy ilius-
travima. Moko vaikus eilérasciy, jiems raiskiai skaito
poezija, kuria ritmingus ketureilius ar grupés pro-
jektus. Pedagogai grozinés literatiros kuriniy skai-
tyma ir aptarima laiko svarbiu vaiky kalbinés raiskos
ugdymo aspektu.
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USE OF FICTION IN DEVELOPING THE SPEECH SKILLS OF 3-5 YEAR OLD

Aisté BACVINKIENE, Edita VOSYLIENE

Summary

Analysis of scientific literature has revealed that the use of fiction enriches the vocabulary of children, stimulates
their speech, encourages them to speak visually, and opens the way to coherent speech. Fiction helps children to un-
derstand the world around them, as well as communicate and interpret communication more confidently. Abundance
of words allows children to communicate freely, to think, and to express their thoughts more easily. Teachers develop
the speech skills of children using the conversation method, discussions about read fiction works, and illustration of
read fiction works. They teach children poems, and read poetry to them vividly. The research has revealed that teachers
consider reading and discussing fiction to be an important aspect of developing the speech skills of children.

Key words. fiction, speech, skills, preschool.
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PROVIDING SOCIAL SUPPORT TO FAMILIES WITH CHILDREN
IN CRISIS BY A FAMILY ASSISTANT

Abstract. This research presents the key role of family assistants in providing social support to families in crisis,
especially families with children. The study examinations the multifaceted responsibilities and strategies used by fam-
ily assistants to address the unique challenges that families face in times of crisis. The study begins by exploring the
contextual factor that contribute to families in crisis, highlighting the importance of tailored social support. It explores
the different roles of family assistants, incl emotional support, resource coordination and advocacy, to reduce stress and
promote resilience in families. In addition, the study examinations specific intervention and communication methods
used by family assistants to promote positive outcomes for families in crisis. The study also assessments the impact of
social support on the overall well-being and stability of the family unit , with a particular focus on the developmental
need of children. The methodology includes a questionnaire survey of family assistants, providing insight into the dy-
namics of the support process and identifying areas for improvement. In addition, quantitative measures will be used
to assess the effectiveness of social support intervention on family outcomes. The ahem of the forthcoming findings is

to raise awareness of the nuanced role of the family support worker.
Keywords: Social Support, Family Assistance, Crisis Intervention, Family Resilience, Children’s Well-being, Quali-

tative Research, Quantitative Measures.

INTRODUCTION

Since March 11, 2020, when the World Health
Organization announced that a global pandemic
caused by the “Covid-19” virus had occurred, Lat-
via, like other European countries, was temporarily
under the influence of the crisis caused by the con-
ditions of the “Covid-19” pandemic. In response to
the rapid spread of the virus, the Latvian govern-
ment made a decision to declare a state of emer-
gency in the territory of Latvia in order to limit the
rapid spread of the virus. Along with the restrictions
adopted on a national scale, a large number of fami-
lies around the world and in Latvia were in high-risk
conditions. On the other hand, the rapid change of
the situation and the different understandings of
both society and social specialists as well as the lack
of uniform guidelines can be mentioned as just some
of the conditions that significantly limited the work
with clients for family assistants, as important sup-
porters of families. Analyzing the scientific literature
on the situation in European countries (Woolham,
JG, Norrie, CM, Samsi, K., Manthorpe, J. (2019), also in
the USA and Canada (Kelly, C,, Jamal, A., Aubrecht,
K., Grenier, A. ( 2020 Ashcroft, R., Sur, D., Greenb-
latt, A., Donahue, P. 2021), it can be seen that the
scope of the problem is assessed similarly world-
wide: there is a lack of clear guidelines for action in
pandemic conditions, a portion of society has been
subjected to high levels of stress due to the interrup-

tion of various services (including social, medical,
educational), and family relationships have formed
in high-tension conditions due to taking on respon-
sibility in the professional field while simultaneously
providing support for children in the educational
process, and so on.

For social service providers, the crisis caused by
the pandemic became an increased risk factor, a chal-
lenge to embrace new, unfamiliar forms of service
provider, while being aware that the time to adapt
to the new conditions is limited and to significantly
maintain the quality of the social support service
at an equally high level . Observing the restrictions
established in the country, ways to provide family
assistant social support to families were sought to
provide the family assistant service directly in per-
son, as far as possible, so that the family situation
would be transparent, and the basic needs of the
family would be provided. When working remotely,
both the family assistant as a service provider and
the social worker were significantly limited in their
ability to identify the provision of the family’s basic
needs and assess the need to react and provide social
support immediately. The professional experience of
the author of the study, working as a family assistant,
confirms that families had to face several significant
challenges (the family lacks wholesome food, health
care is not provided, an educational institution is not
or rarely visited, there are no available digital tools
to ensure the educational process at home or skills
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and low skill level for working with smart devices
), but lack of communication skills, often even irre-
sponsibility, are just some of the conditions that have
prevented the search for solutions in educational
institutions as well. It should also be noted that
the lack of skills of family members to provide in-
formative and emotional support to school and pre-
school children in the educational process remotely
contributed to the formation of conflict situations,
rapid deterioration of relationships and often exces-
sive consumption of addictive substances, increase
in emotional tension, job loss, etc. In the context
of these diverse situations, the family assistant was
often the only available resource for the family, an
important support for the parents in ensuring the
basic needs of the family and social support. Family
assistants, as an important component of the profes-
sional team, had to look for ways and approaches to
not lose contact with the family, to make the family’s
everyday life transparent, while being aware of the
high risk of infection, facing society’s aggression, in-
comprehension and contemptuous attitude towards
both the procedures adopted in the country and so-
cial support providers as the first and often the only
“agents of change” to whom it is possible to express
negative emotions.

Although the time of the pandemic in the world
has already remained in the past, the author of the
research encourages the discussion of such impor-
tant questions in the profession of a social scientist
, such as: what lessons have been learned from the
time of the pandemic for work in the field of social
work? What factors should be taken into account
when strengthening the professionalism of social bag
specialists for work in crisis conditions? Reflecting on
my experience as a family assistant in Latvia, it must
be recognized that it was important for the author
of the study and other professionals in the field to
look back on the experience gained in working in
emergency conditions and analyze the professional
work and areas of activity that need to be improved
in order to strengthen the performance and profes-
sional competence of social specialists and at the
same time update also the need for society to real-
ize the importance of continuous self-development
and self-improvement in conditions of continuous
change. The change was determined by the need for
research-based basic principles for work in emer-
gency conditions in the provision of social support,
determined by the research topic “Providing social
support by a family assistant to families with chil-
dren in emergency conditions” choice.

Aim of the research: Based on the theoretical
knowledge, normative base and analysis of the pro-
fessional competence and experience of family assis-
tants, to study the challenges of family assistants in
providing social support to families with children in
emergency conditions.

Research questions: What factors influence the
family assistant’s provision of social support to fami-
lies with children in emergency situations? How to
improve the provision of social support for family as-
sistants in accordance with the challenges caused by
continuous changes?

LIMITS OF THE FAMILY ASSISTANT’S
PROFESSIONAL COMPETENCE IN
PROVIDING SOCIAL SUPPORT TO
FAMILIES WITH CHILDREN

The service of a family assistant is complex, be-
cause the practical individualized professional expe-
rience is formed in individual social cases in coop-
eration with other professionals involved in solving
social cases, their clients (families with children),
constantly discovering new knowledge, creating
understanding and experience for work in diverse
contexts.

The family assistant service was introduced in
Latvia relatively recently, since 2014, when the Riga
city ( state city ) municipality started to provide the
family assistant service. According to the data of the
Register of Social Service Providers of the Ministry
of Welfare of the Republic of Latvia ( b.g ), six service
providers currently provide the service. Within the
framework of the service, learning, improvement
and strengthening of acquired skills is promoted,
providing the client with individual consultative,
practical, educational, assisting and emotional sup-
port in the place of residence and in the social en-
vironment (Ministry of Welfare) Labklajibas Minis-
trija, 2020).

When researching and analyzing the limits of the
professional competence of a family assistant, par-
allels are drawn with the limits of the professional
competence of a social worker, which are defined in
the Social Worker Profession Standard (2020) (here-
inafter referred to as the Standard).The standard
stipulates that the family social worker helps families
and individuals to function in conditions of diverse
challenges, to receive support. When determining
help and support, the dimensions of social support
(informative, emotional, functional) are empha-
sized, because the Standard provides that the fam-
ily is informed about the available help and services,
there is cooperation-based planning, use of financial
resources, etc.

Analyzing the limits of the professional compe-
tence of a family assistant, the definition of Informa-
tive material (LM, 2020) is taken as a basis in Latvia,
which states that “Family assistant service is ‘a service
for a person or family whose ability to function so-
cially and integrate into society due to various social,
mental, physical disorders are burdened. Within the
framework of the service , the learning, improvement
and strengthening of the acquired skills is promoted ,
providing the client with individual consultative, prac-
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tical, educational, assisting and emotional support in
the place of residence and in the social environment™.
The mentioned definition echoes the view of Reblin
and Uchino (2008) on social support and its provi-
sion. The authors highlight the need to analyze social
support as a multidimensional concept that includes
both structural and functional support. The multi-
dimensionality of the concept is also binding in the
professional activity of a family assistant in provid-
ing social support in emergency situations to fami-
lies with children, as Reblin and Uchino state that
structural social support includes the quantity of so-
cial relations (for example, the social integration of
an individual or family as an individual), functional
social support includes the quality of social relations
(e.g. emotional support for families with children).

The provision of social support by a family assis-
tant to families with children is attributable to a cli-
ent with multiple problems, the multi-functionality
of problems is a challenge in providing support to
every provider of social support - both young spe-
cialists and professionals who purposefully provide
social support. ( Burke , PE, Aubusson , PJ, Schuck ,
SR, Buchanan, JD, & Prescott , AE, 2015; DeAngelis
, K., Wall, AE, & Che, J., 2013).

Linked to the macro- and micro-level effects in-
cluded in the theory of social support, emphasizing
the importance of cooperation, because as stated by
Kort-Butler (Kort-Butler LA, 2017)” directly sup-
portive society and supportive relationships - in-
strumental, informational and emotional social
support are effective on the basis of social control
and rehabilitation” (translation by the author of the
bachelor thesis). Authors Demir , Leyendecker and
others also point to social support as one of the fac-
tors that influence and/or promote the development,
motivation, involvement of an individual, thereby
increasing performance and well-being ( Demir ,
Leyendecker , 2018; Dupont , Galanda , Nils, 2015).

According to the provider of social support, so-
cial support can be structurally divided into formal
and informal social support ( Epidemiol , J., 2016).

International Federation of Social Workers (In-
ternational Federation of Social Workers, 2022).
Those are:

1. Reliable, honest and empathetic relationships,
it is important to maintain privacy when communi-
cating remotely.

2. Families with children as one of the priori-
ties, accordingly, the service should be based on in-
dividual needs, but the limiting aspect of resources
(occupancy, unavailability, etc.) should be taken into
account.

3. Balancing the rights, needs and risks of service
users against personal risk, ensuring a consistently
high quality family assistant service.

4. Actualize continuous improvement of compe-
tence so that the family assistant can act profession-

ally in conditions of freedom of action.

5. Acknowledging and constantly updating emo-
tions, fatigue and the need for self-care when work-
ing in high-risk and stressful situations.

6. To use the lessons learned in the work of a
professional family assistant in emergency condi-
tions, to use the reflection as a resource for the im-
plementation of future duties, and for possible work
improvement.

On the other hand, the challenges of the family
assistant’s professional activity and the theoretical
basis for work in emergency conditions are based
on crisis theory ( Ell , 1996). In the aspect of this
theory, the focus of the challenges of the family as-
sistant’s professional activity covers the modules of
action, providing social support to clients who have
suffered from both traumatic and existential crisis.
Fafenstaller and Zanou ( Pfaffenstaller , Zannou ,
2022) also highlight the need for high-level social
support in crisis conditions, both for families with
children and for other social groups , emphasizing
that “despite the worldwide shock caused by the
Covid-19 crisis, everyone needs social support for
the provider to significantly continue its work, es-
pecially in new crisis situations” The authors con-
tinue the study of the problem in depth, justifying
the research with critical stability ( critical resilience),
critical theory ( critical theory ) and postmodernism.

Summarizing the analyzed insights, it can be
concluded that it is important for family assistants,
as specialists in the social field, to look at social sup-
port, understanding and including all its dimen-
sions, in the interprofessional team when working
with families with children.

ANALYSIS OF THEORIES OF SOCIAL
PROBLEMS OF FAMILIES WITH
CHILDREN AND THEIR CAUSES IN
EMERGENCY CONDITIONS

Analyzing the world context regarding the frame-
work of social problems in emergency conditions, it
can be seen that studies (Redondo-Sama , Matulic
, Munté-Pascual , Vicente , 2020) have highlighted
several problems caused by Covid-19 both for the
society as a whole and for families with children.
They are at high risk of poverty; overcrowded house-
holds with little or no access to water or sanitation;
racial inequality and social exclusion are observed in
several African American communities (Kim, Bost-
wick , 2020); difficulty in reacting in conditions of
rapid changes for persons with weak literacy or lack
of literacy; misinformation and undeveloped criti-
cal thinking to navigate in a changing information
space; limited access to medical services especially
for low-income individuals ( Patel , et.al., 2020);

The report “ Global Social Services Workforce
Alliance’ (2021).

Analyzing the problems of families with children
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in Latvia during the pandemic and emergency con-
ditions, it can be seen that some of the problems are
similar in the world context. Primarily due to the
impact of the crisis caused by Covid-19, the means
of livelihood of the population and, accordingly, of
families have decreased. For example, more than a
fifth of Latvian households indicated a decrease in
income in 2021. Although there is an improvement
in the situation compared to 2021, worrying data
can also be seen in the statistical reports of the Lat-
vian Orphan’s Court (2020, 2021) - which show that
in 2021, municipal social services provided informa-
tion on 1,344 families (with 2,418 children) in which
risks for proper for care. For comparison, in 2020
there were 1,480 families and 2,735 children, so in
2021 there is a small but improvement.

The problems caused by the restrictions imposed
to combat the pandemic also remain almost equal-
ly relevant in the coverage of family problems. A
constructive presentation of these problems can be
found in the report “Covid - 19 and Social Work : a
Collection of Country Reports ” (2020), which also
reflects the position of Latvia among several Euro-
pean and world countries. The problem framework
for families with children is related to:

- distance learning and children’s inability to
work on e-platforms, at the same time parents’ re-
luctance or inability to support students in the learn-
ing process is observed. Several authors write about
shared responsibility between parents and educators
in emergency situations. Grinfelde (LIZDA’s expert
in socio-economic issues) asks rhetorically: where
is the line between the responsibility of parents and
educational institutions and social specialists in cri-
sis situations to support students in the process of
acquiring knowledge during the Covid-19 pandem-
ic? ( Grinfelde , 2020). When it comes to providing
support in the education process in emergency con-
ditions, it is important to look at the problem more
broadly, because as the author notes in the introduc-
tion of the bachelor’s thesis, the changes in the situa-
tion related to the increase in the number of refugees
also determine the need to update different under-
standings of responsibility.

- the country’s designated home , highlighted
not only the increase in conflict situations, but also
the increase in aggression and even violence in fam-
ilies, increased use of alcohol and other addictive
substances;

- an increase in the risk of violence and cases of
violence has also been observed in families that have
not previously been under the supervision of social
institutions.

- for the prevention or reduction of anxiety, de-
pression, post-traumatic stress disorders.

The content of the work tasks of the family assis-
tant can be realized mainly in cooperation with the
social worker of the municipality, who is the head

of the social case. The content of the diverse tasks
implemented within the framework of this service
is primarily focused on restoring the family’s abil-
ity to function independently and in the long term,
which is achieved by providing the person with sup-
port and training in learning social skills, communi-
cation, self-care, family budget planning, managing
the household, solving employment issues, moni-
toring health care issues and in security, education
and employment issues, helping to learn skills and
attracting resources, etc.

The professional experience of the author of the
study confirms that in families with children and in
society in general, it is equally relevant to provide
verified and evidence-based information about
crises, war, threats to national security, thus provid-
ing emotional support to families who are evaluat-
ing strategies in the event of a threat. The American
Academy of Pediatrics also points out the need for
support for families in preparing for crisis condi-
tions of Pediatrics ), emphasizing the importance of
listening, explaining, encouraging, and collaborat-
ing (for example, creating the contents of a 72-hour
bag) to support children and youth in emergency
situations ( Ginsburg , Jablow , 2014).

In order to analyze and reflect on the framework
of problems of families with children, it is impor-
tant to look at them from the point of view of their
causes, in this case from the theory of the family sys-
tem, in which several researchers have been talking
about the family as an important basic unit of society
based on the physical and mental growth of the in-
dividual since the seventies of the last century ( Dai,
Wang , 2015; Barnhill , LR 1979). The view in family
systems theories is mainly based on two approaches
- the family from the function of the functioning
mode and the process-oriented function. The main
philosophy is based on the revelation that the family
system affects the physical and psychological health
of the individual not by the peculiarities of the fam-
ily structure, but by the process that fulfills various
functions in the family. Thus, a qualitatively imple-
mented process, in which clearly defined goals and
purposefully performed tasks, forms and maintains
the mentality of family members . As G. Kragere -
Medne (2015) points out, it is important to “turn to
the beginnings and understand the meaning of the
formation of a systemic approach, learn new work
methods. At the same time, it is important to return
to the use of supposedly known work tools in order
to use them in a new way - flexibly and meaningfully
in situations when a person needs it”. The mentioned
insights encourage both social workers and family
assistants as one of the members of the interprofes-
sional team to think, understand and reflect on the
family as a whole , to look for answers to the ques-
tions - what are the influencing factors of family
functioning? How can everyone, as a professional,
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purposefully and meaningfully engage and support
the family in crisis conditions as a system, so that it
regains its ability to function? Crisis intervention is
often viewed in conjunction with a task-oriented ap-
proach. Payne (1991) sees this in synergy with prob-
lem solving, dealing with brief interventions.

The service of a family assistant is very impor-
tant as individual help in such essential areas of
social work as preventive social work, case-based
social work, crisis intervention in work with the
family assistants target groups (including persons
with mental disorders, families with children and
young people after out-of-family care ) . and can be
a professional additional resource for social workers
in municipalities, especially in municipalities where
social worker overload, high risks of burnout, a large

number of active client cases, etc. have been identi-
fied.

PROVIDING SOCIAL SUPPORT TO
FAMILIES WITH CHILDREN IN
EMERGENCY SITUATIONS. EMPIRICAL
RESEARCH

The purpose of the study is to investigate the pos-
sibilities of providing social support by a family as-
sistant to families with children in emergency situ-
ations.

Empirical research methods: Questionnaire; Fo-
cus group discussion; Interview.

In the course of the empirical research, the quali-
tative and comparative analysis and interpretation of
the data was carried out, for the development of con-
clusions. Taking into account the limited number of
municipalities where the family assistant service is
implemented in Latvia, the author of the bachelor’s
thesis received 35 completely filled and valid ques-
tionnaires. A focus group discussion with 7 family
assistants was conducted for in-depth research and
analysis of the data . The data obtained in the focus
group discussion significantly confirm the objectiv-
ity of the data obtained in the survey of family assis-
tants and allow for an in-depth analysis.

The data obtained from the study confirm that,
at the time of the research, women in the age groups
of 41 to 50 years and 51 to 60 years were mostly
employed as family assistants. The age group 31-49
years is in a similar position. The obtained data con-
firm that very few young people (in the age group
from 21 to years) choose the professional duties of a
family assistant. Analyzing the level of education of
the respondents, it can be seen that the respondents
mostly have a higher education (bachelor’s degree)
and a master’s degree, and in the focus group discus-
sion, the family assistants confirmed that they per-
form the professional duties of a family assistant in
addition to another, both in the social and unrelated
fields. The obtained data also confirm the opinion
of G. Krégeres-Medne, expressing her vision about

the availability of family assistants in Latvia: “While
organizing the family assistant service, we have real-
ized that not only professionals with social worker
education are the only ones suitable for performing
the work of a family assistant. Wonderful family as-
sistants can be found in the ranks of pedagogues,
preschool pedagogues, social pedagogues, special
pedagogues, and social rehabilitators” (Krégere-
Medne, 2017, p. 45)

The publication significantly identifies the problem
framework of families with children in emergency
conditions in Latvia. Taking into account that the
range of problems of families with children can be
viewed more broadly and is brought up to date by
the updated description of the tasks performed by
family assistants in the study (Informative material
on the cooperation of the Ministry of Welfare and
municipalities for the training and pilot project of
family assistants and reimbursement of expenses,
LM, 2020), the items listed in the selection section
of the questionnaire the framework of problems fo-
cuses on the current and most important problems
in emergency conditions.

7. Kadas ir asistéjamo gimenu batiskakas vajadzibas un/vai problémas?
35 atbildes

nepietiekamas prasmes un iem... 32 (91,4%)

bezdarbs, nepieciesams atbals... 22 (62.9%)

nepieciesams atbalsts atkariba... 28 (80%)

finansialas problémas, nepietie. 33(94,3%)

vardarbiba ( emociondla, verba... 24 (68,6%)

nepiemérots majoklis un nepie... 26 (74,3%)

neadekvats pagnovartgjums.- p... 21 (60%)

Savu tiesTbu un pienakumu ne.

Figure 1. The opinion of family assistants about
the defining problems of families with children in
emergency conditions

Analyzing the obtained data, it can be seen that
the majority of respondents bring up the financial
instability of families in emergency conditions, and
during the implementation of the focus group dis-
cussion, the financial situation both worldwide and
in Latvia became more complicated due to the war
in Ukraine, which caused a significant price increase
in almost all groups of goods and services. In con-
nection with the financial situation, a significant de-
crease in jobs can also be seen ( during the covid -19
pandemic, work and income decreased for a signifi-
cant part in various fields ( beauty care , trade, pro-
duction, freight transportation, road construction,
etc.). In the focus group discussion, family assistants
shed light on the contradiction that exists in emer-
gency conditions - “ often families with children in
the social service’s field of vision already have diffi-
culties entering the labor market (due to inadequate
evaluation of their own skills and competences and de-
sired salary), but in exceptional circumstances, vacan-
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cies (especially the offer for low-skilled jobs) decreased
significantly, accordingly, the scope of the problem in
the context of families is expanding “ (quote from fo-
cus group discussion).

Also, a new experience, not only in Latvia, but in
many places in the world, was the form of obtaining
education remotely. The mentioned problem can be
brought up to date from two aspects - both technical
support and the importance of emotional and infor-
mational support for the student within the family
itself. Updating the technical provision and possi-
ble solutions, several schools purposefully engaged
in the search for solutions and provided students
with both digital tools and support in working with
them, but as the family assistants point out in the fo-
cus group discussion , “‘during the initial period of the
pandemic, even the educational institutions and sup-
port staff themselves lacked clear understanding and
proactive thinking, how to act and reorganize work
according to the challenges caused by the pandemic,
there was a lack of both the IT tools themselves and
the pedagogues’ skills both to work themselves and
to provide informative support for students to work
remotely”. The above-mentioned factor of the fam-
ily assistant sheds light on the shortcomings in the
system as a whole, but the challenge of the family as-
sistant can be seen as the provision of complex social
support, which connects with what was brought up
in the theoretical chapter, sheds light on the emo-
tional, informational and assessment aspects of so-
cial support. It is also important to note that in the
aspect of family problems in emergency conditions,
the second biggest problem brought up by family as-
sistants, which remains relevant, but intensified pre-
cisely in emergency conditions, is to be brought up
to date - it is the lack of parents’ knowledge, skills
and abilities in raising children. This was pointed out
as a topicality in the context of the pandemic by both
representatives of the social field and actualized by
doctors, psychologists and police representatives in
social networks and the media , indicating that the
complications of mutual relations, frequent disputes
and conflict situations were also observed in fami-
lies that had not previously come under the supervi-
sion of family assistants. Here, it is also important
to emphasize the problem that worsened during the
pandemic - increased alcohol consumption, which is
also among the most important problems indicated
by family assistants and can be seen in connection
with the increase in conflict situations mentioned
above. The diversity of the indicated problems also
indicates the family assistant’s demand for highly
developed competences in several areas both to pro-
vide support to families with children and to be able
to search, find and mobilize resources for the stabil-
ity of their physical, mental and spiritual health.

6. Ar kadam gratibam saskaraties gimenes asistenta darba ikdiena arkartas apstak|os?
35 atbildes

zems klientu izglitotibas imenis| 28 (80%)

Kiientu nicinosa attieksme| 7 (20%)

Kiientu neizpratne par gimenes. 16 (45.7%)

nemotivéts klients 27 (77.1%)

IKT lidzekju trakums| 12 (34,3%)

valodas barjera

neveidojas produktiva sadarbib... 20 (57,1%)

Klatesamibas trikums. Klientu... 1(2,9%)

Figure 2. Difficulties faced by family assistants when
working with families with children

Analyzing the main difficulties indicated by family
assistants for working with families with children
in emergency situations, family assistants primarily
emphasize the level of education and lack of moti-
vation of the clients, at the same time, in the focus
group discussion, they admit that these difficulties
existed even before the start of the emergency situ-
ation. In the focus group discussion on the issue of
emergency conditions and the performance of pro-
fessional duties in them, a third of family assistants
shed light on the problem of providing remote work
- “lack of quality information and communication
technology tools” and at the same time short time
for learning ICT skills. Also, some family assistants
emphasize the contemptuous attitude of the client,
which, according to the family assistants, was often
an emotional outburst caused by the processes that
took place in the country (covid-19 illness, manda-
tory vaccination, house arrest, job loss, etc.). The
mentioned aspect echoes the findings of crisis theo-
ry researchers ( Ell, 1996, Roga - Vailza , 2021), who
draw attention to the following: is no longer able to
function socially and does not see a solution to the
situation” (Roga- Vailza , 2021, p. 45)

8. Kas darba ar gimeném, arkartas apstak|os, |auj veiksmigak sasniegt izvirzitos mérkus?
35 atbildes

26 (74,3%)

22 (62.9%)

34.(97,1%)

Figure 3. Strategies or resources of family assistants
that allow more successful achievement of the set
goals

In the next question about strategies of family
assistants, resources that allow to more successfully
achieve the set goals in emergency conditions, al-
most all family assistants point to work in person, at
the place of the client’s life. (Figure 3). Presence as
an important aspect has already been revealed in the
theoretical part of the study, and what was expressed
by the family assistants in the additional discussion
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confirms the professional experience of the author
of the bachelor’s thesis - presence is one of the most
important criteria both for an objective assessment
of the situation and for the provision of social sup-
port.

Green, 2007, also raises the discussion about the
professionalism of a social field specialist for work in
a remote environment several years before the pan-
demic, saying that . a form of remote work can often
be not only inappropriate, but even disrespectful to
the individual’, emphasizing the need to apply profes-
sionalism and diverse approaches, taking into account
the context and specifics of the specific situation.

As important resources in achieving professional
goals, family assistants note the employer’s proac-
tive (anticipatory) thinking, actions and flexible
approach. This aspect is especially relevant in crisis
conditions. Family assistants point out that both in
the conditions of the Covid-19 pandemic and in the
situation of the high number of refugees in the first
half of 2022, proactive thinking was an important
resource and encouraged every social work special-
ist to think globally and act locally.

The focus group discussions reveal that, in addi-
tion to the answer options indicated in the question-
naire, family assistants also mention a supportive
family of the assistants, the ability to plan their time
- balancing work with rest, a skill that often develops
in synergy with experience - the ability to distance
oneself.

Taking into account that the activity of the fam-
ily assistant takes place in targeted cooperation with
the social worker, the author of the bachelor’s thesis
asks to evaluate the cooperation with the manager
of the social case - the social worker. The rating of
the answer is given according to the Likert scale and
is evaluated on a 5- point scale. It must be admit-
ted that a third of the family assistants evaluated the
cooperation as only mediocre (11 respondents), and
a total of 15 family assistants rated the answers as
good and excellent. (see Figure 4)

9. Ka vertéjat sadarbibu arkartas apstaklos ar socialo darbinieku, - gadijuma vaditaju?
35 atbildes

11 (31,4%)

8(22,9%)

Figure 4. Assessment of family assistants for
cooperation with a social worker

The overall picture of the mentioned evaluations
reveals that it is possible to devote some educational
and informative work to cooperation and discus-
sions of professional competence, and possible ad-
ditional research. As the family assistants themselves
add to the discussion - during the pandemic, the so-
cial worker worked remotely, with “divided interest”,

while the family assistant’s work was “on the front
line”

The next open question is related to the profes-
sional challenges that family assistants outline when
talking about challenges in emergency situations.
The opinions of family assistants are systematized
and reveal several aspects:

- determination of professional boundaries ( the
family assistant must fulfill the role of both a teacher
and a psychologist; it is important not to cross the “red
line”, because if it is crossed, everyone loses; the role of
a mediator is important, but difficult)

- work evaluation and remuneration ( the work
performed by the family assistant is the closest to the
family, is continuous, but is not adequately remuner-
ated. For many of us, it is additional work with a large
bureaucratic burden) ;

- mistrust of clients and unmotivated clients ( At
work, there are few opportunities to expand the vision
to spending free time. It is almost impossible to work
with a family that is addicted to drugs, motivation is
low and things always go differently than planned);

- emotional support — supervision ;

- different understandings of the social worker
and his functions, organization of work ( the social
worker remains ‘sitting in the office” and is not always
available).

- burnout ( the work is physically not easy, the re-
sult, which is often not even visible, is not a “motive”
to invest oneself in the work);

These mentioned aspects in the responses of fam-
ily assistants illustrate a lot of uncertainty and the
need to delve into the solution of the situation, while
also revealing short-term solutions. They could be
- strategically thought-out interprofessional and in-
ter-institutional cooperation, revision of supervision
organization, etc.

The last question clarified in the survey of family
assistants concerns the family assistants’ own vision
of work improvement. The results are systematized
and reveal the following aspects:

The need for additional support. Family assistants
indicate that more than half of the respondents see a
deficiency and would like to receive it in the form of
psychological counseling and/or supervision , both
from employers and members of the interprofes-
sional team, in order to develop self-reflection skills
and the ability to understand the reasons and con-
sequences of their actions, as well as to see their in-
ternal resource potential and develop desired skills;

Financing and hours. This is the second most
mentioned aspect that is brought up by family assis-
tants. Considered financing of the service is meant
both as a fixed rate for the family assistant, not as
an hourly payment, as well as financial support for
transportation costs, as well as a revised number of
families per family assistant;

The need for professional development/training.
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Family assistants mention education as a resource in
13 out of 35 responses.

Include the family assistant profession in the pro-
fession classification. This aspect was mentioned by
5 out of 35 respondents.

Clear and timely guidelines for working remote-
ly. Several family assistants (7 out of 35) state that the
guidelines were developed, but in the focus group
the family assistant reflects on personal experience “
at the beginning of the pandemic, there was ignorance
in education, medicine, employment and other areas,
but the family assistant comes to the family in person
and the family trusts and support is expected directly
from the family assistant, who himself lacks guidelines
for work “. It is important to take this aspect into ac-
count so that in future crisis situations, the develop-
ment and implementation of guidelines is focused
on immediate support for both professionals and
clients.

The survey of family assistants reveals a diverse
perspective on the challenges of professional activ-
ity and their possible solutions, but for the complete
disclosure of the results of the empirical part, it is
important to also reveal the results of the expert in-
terview.

CONCLUSIONS

1. In the theory of social support, social support
is evaluated both from the point of view of binding
research and theories, and from the perspective of
scientists and practitioners or service providers, thus
determining that the provision of social support
takes place in a dialogue between specialists in the
social field as support providers and clients as prob-
lem initiators, promoting the actualization of each
individuals resources and revelation.

2. Targeted provision of social support takes place
in cooperation with social workers as case manag-
ers, in dialogue between family assistants as social
support providers and clients as problem initiators,
promoting the actualization and revelation of each
individual resources.

3. The family assistant service is based on coop-
eration, motivating the family to base cooperation
on values such as respect, acceptance, empathy, etc.

4. The family assistant service is one of the im-
portant resources in providing social support to
families with children in emergency conditions, and
at the same time a way for targeted improvement
of social service practice, implementation of social
services, social work and psychosocial work , allow-
ing social workers to devote more resources to direct
work with clients.

5. The improvement of the quality of the fam-
ily assistant’s work in Latvia largely depends on the
formation of professional skills of social special-
ists in crisis conditions, the support of a proactive
employer, a professional supervisor, and the family

assistant’s own supportive family resource in condi-
tions of diverse challenges.

6. In the context of the professional activity of a
family assistant, the theory reveals the knowledge
that the work of a family assistant is complex, be-
cause his practical individualized professional ex-
perience is formed in individual situations or social
occasions in cooperation with both his clients and
members of the interprofessional team, constantly
discovering new knowledge, creating understanding
and experience for work in diverse contexts. So - the
provision of social support requires a high level of
professional competence of the family assistant.

7. The family assistant’s adaptation to work in
an emergency situation includes both a change in
thinking (thinking and making decisions quickly,
being aware of the diversity of society), and sheds
light on the need to be a “change agent” for one-
self - learning new skills in a limited time, creating
knowledge, developing readiness to work remotely,
etc. However, the often missing technical support,
incomplete digital skills, and different attitudes of
clients towards the existing problems are only some
of the aspects that encourage the family assistant to
a continuous self-improvement process.

8. As part of the family assistant service, the cli-
ent’s skills can be improved and developed in a short
time to the level where the family can function in-
dependently. The goal is not to quickly improve the
skills to be learned, but to maintain and stabilize the
family situation.

9. Family assistant support for families in con-
nection with the theory of providing social support
is necessary both as functional support (developing
abilities and skills), as well as material support (for
example, providing smart devices ), and emotional
support (true information about what is happening
- for example, the covid -19 pandemic, risks, threats
of war etc.), but evaluation is equally important -
recognition of the family, the individual.
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SEIMOS ASISTENTO TEIKIAMA SOCIALINE PAGALBA SEIMOMS PATIRIANCIOMS KRIZE

Andy GEDGOWD, Santa STRIGUNA

Santrauka

Siame tyrime pristatomas $eimos asistenty vaidmuo teikiant socialing pagalbg krize isgyvenan¢ioms $eimoms,
ypac Seimoms su vaikais. Tyrime nagrinéjamos jvairiapusés $eimos asistenty pareigos ir strategijos, kurias jie taiko
spresdami unikalius i$stkius, su kuriais Seimos susiduria krizés metu. Tyrimas pradedamas nuo kontekstiniy veiksniy,
kurie prisideda prie $eimy kriziy nagrinéjimo, pabréziant pritaikytos socialinés pagalbos svarba. Nagrinéjami jvairas
$eimos asistenty vaidmenys, jskaitant emocine parama, iStekliy koordinavimg ir propagavima, siekiant sumazinti
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stresg ir skatinti $eimy atsparuma. Be to, tyrime nagrinéjami konkretiis intervencijos ir bendravimo metodai, ku-
riuos $eimos asistentai taiko siekdami teigiamy rezultaty krize iSgyvenanc¢ioms $eimoms. Tyrime taip pat vertinamas
socialinés pagalbos poveikis §eimos gerovei ir stabilumui, ypatinga démesj skiriant vaiky raidos poreikiams. Metodika
apima $eimy asistenty apklausa, leidziancig suprasti pagalbos proceso dinamikg ir nustatyti tobulintinas sritis. Siekiant
jvertinti socialinés pagalbos intervencijos veiksminguma $eimoms, buvo naudojamos kiekybinés priemoneés.

Reik$miniai Zodziai: Socialiné pagalba, $eimos asistentas, kriziy intervencija, $eimos atsparumas, vaiky gerove,
kokybiniai tyrimai, kiekybinés priemonés.
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Marijampolés kolegija

JMONES VERTES NUSTATYMO METODU TAIKYMAS
LIETUVOJE TEORINIU ASPEKTU

Anotacija. Siandien niekas neabejoja privataus verslo nauda pasauliui: sukuriamos naujos darbo vietos, skatinamas
ekonomikos augimas, pritraukiamos uZsienio investicijos. Ta¢iau tai yra verslas globalia prasme. Zvelgiant siauriau
akivaizdu tai, kad kiekvieno verslininko tikslas yra, kad jo valdoma jmoné per atitinkamg laikotarpj sukaupty kuo
didesnj kapitalg. Kitaip sakant, kad jmonés turimas turtas atskiruose verslo etapuose bty didesnis nei pradzioje. Todél
privalu pasitelkti verslo vertinimo metodus. Bitent ¢ia iSkyla dilema pasirinkti tinkamiausig vertinimo metoda atsi-
zvelgiant | jmonés specifika, dydj, teisinj statusa ir kitokia informacija.

Reik$miniai ZodzZiai: jmonés vertés nustatymas, jmonés vertinimas, EVA metodas, Diskontuoty pinigy srauty me-

todas, Piotroski metodas.

JVADAS

Verslo vertés nustatymo teorija ir praktika pa-
saulyje yra pakankamai i$plétotos, tyrinéjamos ir
tobulinamos daugelio mokslininky, o moksliniy
tyrimy svarba nulemia verslo paslaugy poreikis ir
naudos ar nuostoliy mastai naudojant neadekva-
Cius ar adekvacius jvercius, taip pat ir visuomenés
démesys ne tik jmoniy privatizacijai, bet ir jy res-
truktirizacijai, plétotei. Vis tik daugelyje $aliy dar
néra nusistovéjusios verslo vertinimo tradicijos, o
daznai yra pasitelkiama kity Saliy patirtis, kuria
ne visais atvejais galima pritaikyti, nes vertinimo
teorijos tinkamumas konkreciose salyse priklauso
nuo galimybés gauti pakankama kiekj patikimy
rinkos duomeny. Neturint duomeny sunku dary-
ti bet kokias tikslesnes i$vadas apie verslo verte.
Todél labai svarbu pasirinkti tokj verslo vertini-
mo metoda, kuriuo remiantis baty galima nusta-
tyti labiausiai tikéting verslo verte ir maksimaliai
jvertinti rizika.

Dar iki Siandien dienos néra tikslaus atsaky-
mo koks metodas yra tinkamiausias nustatinéjant
jmonés verte. Mokslininkai nuolat tyrinéja $ig sritj
ir bando atrasti efektyviausiys vertinimo metodus,
kurie parodyty ku realesne¢ jmonés verte, jos ateities
perspektyvas ir rizikg. Sio darbo moksliné problema
yra mokslinés literatiiros analizés metu istirti jmo-
nés vertés nustatymo metodus ir atrasti Lietuvoje
dar nenaudotg metoda, kurj buty galima pritaikyti,
nustatinéjant Baltijos vertybiniy popieriy birzose
listinguojamy jmoniy vertes.

Tyrimo objektas — jmonés vertés nustatymo me-
todai.

Tyrimo tikslas — atlikti jmoniy vertés nustatymo

metody analize teoriniu aspektu ir nustatyti galima
pritaikomumg Lietuvoje.

Tyrimo uZdaviniai:

1. Atskleisti jmonés sukuriamos vertés proble-
mas.

2. Atlikti jmonés vertés vertinimo metody ana-
lize.

Tyrimo metodai — uzsienio ir lietuviy autoriy
mokslinés literatiiros analizé, informacijos grupavi-
mo, sisteminimo, lyginimo ir apibendrinimo meto-
dai, lyginamoji analizé, gauty rezultaty interpretavi-
mo biudas.

ISanalizavus verslo vertinimo sampratg, svarba,
esme, tikslus, teorinius mosklinio vertinimo aspek-
tus ir atlikus palyginamaja metody analize, galima
daryti i$vada, kad verslo vertinimo metody parin-
kimui daugiausiai jtakos turi: vertinimo tikslai,
kurie turi atitikti vertintojo pozitrj, informacijos
patikimumas ir prieinamumas, rinkos informacija,
palyginimo galimybés, imonés specifika, teisinis sta-
tusas bei vertintojo objektyvumas. Metody nekoti-
ruojamoms jmonéms vertinti pasirinkimas ribotas,
kadangi susiduriama su informacijos stoka. Tuo tar-
pu jmonéms, kuriy akcijos kotiruojamos, vertinimo
metody parinkimas yra paprastesnis, kadangi infor-
macija, reikalinga vertinimui atlikti, yra lengviau pa-
siekiama. Atlikus moksliniy tyrimy analize surastas
F-baly metodas, kuris Lietuvoje yra moksliskai ana-
lizuotas, bet praktiskai nepatikrintas.

TEORINIAI IMONES VERTES NUSTATYMO
METODU SPRENDIMAI

Profesionalis verslo vertinimai atliekami keliais
metodais, tokiu biidu siekiant surasti bendra vertini-
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mo is$vadg. Vis délto kartais vieniems vertinimo me-
todams teikiama didesné reik§mé rasant vertinimo
isvada nei kitiems.

Anot finansy analitiky asociacijos vadovés D.
Rakauskaités (2010) praktikoje populiariausi yra
du vertinimo metodai: Diskontuotyjy pinigy srauty
metodas; Ekonominés pridétinés vertés metodas.

Paprastai naudojamas yra pirmasis vertinimo
metodas, taciau tai daugiau priklauso nuo situacijos.
Turto ar verslo vertés nustatymo metodas parenka-
mas atsizvelgiant j tai, kokia turto verté aktuali uzsa-
kovui ir kas, vertintojo poziiriu, geriausiai rodo tur-
to verte atviroje rinkoje. Egzistuoja visuotinai pri-
pazinta teoriné struktara, sudaranti pagrinda verslo
interesy vertinimo procesui. Versle verté priklauso
nuo busimosios naudos, kuri atiteks investuotojams
(M. Gopal, 2010). Basimosios naudos verté diskon-
tuojama j dabarting verte, esant tam tikrai tinkamai
diskonto normai. Taigi, teoriSkai teisingas modelis
yra projektuoti biisimajg nauda (pelna, pinigy srau-
tus ar dividendus) ir diskontuoti planuojama srauta
i dabartine verte.

Diskontuotyjy pinigy srauty metodas pats popu-
liariausias vertinimo metodas, naudojamas vertinti
verslg praktiskai visuose jmoniy susijungimy ir jsi-
gijimy sandoriuose, taip pat naudojamas vertinti ir
listinguojamas jmones (E. Naprys, 2011). Sio me-
todo trakumas - didelis jautrumas prielaidoms dél
finansiniy duomeny. Tai ypatingai veikia, jei jmoné
sparciai auga ir didziausia jos vertés dalis yra véles-
niyjy periody pinigy srautai. Tokiu atveju reikéty
labiau pasitikeéti kity vertinimo metody rezultatais.
Diskontuotyjy pinigy srauty metodui panaudoti
reikalinga praeities finansiné informacija ir veiklos
prognozés. Sudaromam finansiniam modeliui svar-
bu ne tik apyvartos ir pelningumo prognozés, bet
taip pat ir kapitalo investicijy, darbinio kapitalo ir
finansiniy paskoly. Tad informacijos trikumas gali
bati viena i$ priezasciy kitiems vertinimo metodams
pasirinkti.

G. B. Stewart (2004) moksliniame tyrime teigia,
kad ekonominés pridétinés vertés metodas (EVA)
padeda supaprastinti situacija kai jmonéje biina
iskelta daug tiksly, kurie yra iSreiksti paciais jvai-
riausiais finansiniais rodikliais. Daugeliu rodikliy
dazniausiai buna iSreiksti smulkesni tikslai, tuo tar-
pu strateginiai tikslai daznai iSrei$kiami pajamy ar
rinkos dalies augimu. Netinkamy ar nepakankamai
iSplétoty ir universaliy standarty, tiksly ir terminy
déka nukencia planavimas, veiklos strategijy kri-
mas ir sprendimy priémimas. EVA visa tai elimi-
nuoja naudodama vieng finansinj matavimo vieneta,
kuris susieja sprendimy priémimg su bendru siekiu
— kaip didinti EVA.

Nepaisant visko praktikoje pasitaiko ir kitokiy
vertinimo metody. Jie gali biti ir modifikuoti. Siuo
atveju atliekant tyrima buvo surastas Lietuvoje ma-
zai tyrinétas metodas F-baly metodas. Tad $iuos me-

todus paanalizuosime ir placiau.

DISKONTUOTUJU PINIGU SRAUTU
METODAS

Kaip jau minéta, vertinimas diskontuotyjy pinigy
srauty metodu yra vienas populiariausiy vertés nu-
statymo budy. Vertinant turtg $iuo metodu, jo ver-
té lygi busimyjy pinigy srauty is to turto dabartinei
vertei, diskontuotai norma, kuri atspindi $iy pinigy
srauty rizikingumga. Sis metodas yra daugiausiai na-
grinéjamas akademinéje aplinkoje ir turi geriausia
teorinj pagrindima.

E. Naprys (2011) savo moksliniuose straipsniuo-
se i$skiria $iuos pagrindinius diskontuoty pinigy
srauty metodo etapus:

3. Vertinimo momento nustatymas;

4. Busimy pinigy srauty prognozavimas;

5. Individualios diskonto normos jvertinimas;

6. Basimy pinigy srauty diskontavimas;

7. Basimy pinigy srauty dabartinés vertés nusta-
tymas.

Su tokiu isdéstymu sutinka ir finansy analitikos
asociacijos vadové D. Rakauskaité (2010). Ji teigia,
jog visy pirma parenkamas laiko tarpas kuriam bus
atliekamas prognozavimas. Tuomet prognozuoja-
mi laisvi pinigy srautai per laikotarpj atsizvelgiant j
jmonés pardavimus, sanaudas, kapitalo investicijas,
apyvartinio kapitalo poreikj ir nusidévéjima. Labai
svarbu tinkamai nustatyti diskontuotinus pinigy
srautus po prognozavimo. Pinigy srautas diskonta-
vimui randamas prie grynojo pelno pridéjus nuside-
véjima, atitinkamai pridéjus ar atémus apyvartinio
kapitalo pasikeitimg ir atémus kapitalo investicijas
(1 pav.).

GRYNASIS PELNAS
_l’_
Nusidévejimas
+/-
Apyvartinio kapitalo poreikis

Investicijos

Pinigy srautas diskontavimui

1 pav. Pinigy srauto radimas diskontavimui (D. Ra-
kauskaité, 2010)

Abu autoriai sutinka, jog radus basimus laisvus
pinigy srautus, nustatoma diskonto norma, kuria
bus koreguojami pinigy srautai taip juos konvertuo-
jant j dabarting verte. Nustacius diskonto normg yra
nustatomas jmonés amzinas augimas, kuris numato
pastovy jmonés augima po nustatyto laikotarpio.

Dauguma turto yra perkama tam, kad generuoty
pinigy srautus ateityje. Diskontuoty pinigy srauty
vertinimas yra pradedamas nuo paprasto teiginio,
kad turto verté néra tai, kiek tas turtas kazkam ver-
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tas, bet, kad ji priklauso nuo basimy pinigy srauto i$
to turto. Kitaip tariant, turtas su dideliais ir nuspé-
jamais pinigy srautais turéty turéti aukstesne verte
negu turtas su mazais ir kintanciais pinigy srautais.

Labai svarbu turéti tikslig informacija apie jmo-
nés ateities planus, kad buty galima sudaryti kuo
realesnius busimus pinigy srautus. Investuotojas
privalo prognozuoti laisva pinigy srauta, kurj gali
uzdirbti jmoné per ateinancius laikotarpius (E. Na-
prys, 2011). Tai reiskia, kad reikia numatyti jmonés
veiklos perspektyvas: pardavimus, sgnaudas, kapita-
lo investicijas, apyvartinio kapitalo poreikj, mokes-
tinius veiklos niuansus. Visos $ios prielaidos leidzia
prognozuoti pinigy srautus. Sudarius pinigy srauty
prognoze pasirinktam laikotarpiui reikia rasti dis-
konto norma. A. Damodaran (2009) savo darbuose
apie diskontuoty pinigy srauty vertinimg teigia, jog
atliekant $j vertinimg, turto verté apskaiciuojama
busimus pinigy srautus konvertuojant j dabartine
verte:

t=n

P
Turto verté = Z 0+ r)f

(1)

s

Cia:

n - turto gyvavimo trukmé;

PS, - biisimi pinigy srautai per perioda t;

r — diskonto norma, atspindinti pinigy srauty ri-
zikinguma;

t — periodas.

R. E. Shrieves ir ]J. M. Wachowicz (2001) atlike
mokslinj tyrimg nustaté, jog skirtingo vertinamo
turto pinigy srautai bus skirtingi. Vertinant akcijas
pinigy srautai bus gaunami dividendais, vertinant
obligacijas — palikanomis ir nominalia obligacijos
verte, versla — pomokestiniais pinigy srautais. O dis-
konto norma visais atvejais yra busimy pinigy srauty
rizikingumo funkcija, kuri yra aukstesné rizikingam
turtui ir Zemesné saugesniam.

D. Rakauskaité (2010) teigé, jog vienas ypatin-
gas turtu pagristo vertinimo atvejis yra likvidavimo
vertinimas, kai vertinamas turtas dél to, jog jis turi
bati parduotas nedelsiant. TeoriSkai jo verté turi buti
lygi vertei, gautai atlikus individualy turto vienety
pinigy srauty diskontavimo vertinimg, bet batinu-
mas turtg likviduoti skubiai, gali sumazinti to turto
verte. Vertés praradimo lygis priklausys nuo poten-
cialiy pirkéjy skaiciaus, likviduojamo turto savybiy
ir ekonomikos biukleés.

Zinoma, galima vertinti ir visg verslg arba tik
akcininkams tenkancig dalj. Pirmasis atvejis yra
vertinti visg versla turimu ir basimu turtu. Jis daz-
niausiai vadinamas jmonés arba verslo vertinimu.
Verslo verté yra nustatoma diskontuojant basimus
laisvy pinigy srautus, tenkancius jmonei, t.y. laisvas
pinigy srautas, atskaicius veiklos sanaudas, reinves-
ticijas ir mokescius, bet pries bet kokius mokéjimus
skolintojams ar akcininkams, diskontuotas svertiniu

kapitalo sgnaudy vidurkiu ir pasvertas pagal jy rin-
kos vertés proporcijas.

Verslo verté apskaic¢iuojama pagal Zemiau pateik-
ta formule (E. Naprys, 2011):

. FCFF,
Verslo verté = Mm (2)

Cia:

FCFF, - bisimas laisvas pinigy srautas jmonei
per atitinkamg perioda;

t — periodas;

WACC - svertinis nuosavo ir skolinto kapitalo
sanaudy vidurkis.

Tuo tarpu vidutiné svertiné kapitalo kaina
(WACC) randama pagal sig formule (V. Aleknevi-
c¢iené, 2009):

Nuosavas kapitalas Skolintas kapitalas

WAcC = Visas kapitalas . (3)

Visas kapitalas * Norima kapitalo graza +

= Skolinimosi ka3tai

Tai yra tik vienas i§ alternatyviy vertinimo budy.
Dar vienas budas yra vertinti akcininky nuosavybés
dalj imonéje. Akcininky nuosavybés verté yra nusta-
toma diskontuojant biisimus laisvus pinigy srautus,
tenkancius akcininkams, t.y. laisvas pinigy srautas
atskaicius visas i$laidas, reinvesticijas, mokestinius
jsipareigojimus ir grynuosius skoly mokéjimus (pa-
lakany, skolos grazinimo mokéjimai ir naujy skoly
jplaukos), diskontuojamas nuosavo kapitalo sgnau-
domis, kurios yra akcininky reikalaujama grazos
norma.

Akcininky nuosavybés verté randama pagal $ig
formule (G. Kancerevy¢ius, 2004):

FCFE,

Akcininky nuosavybés verté = Z CETRE

dia

FCFE, - bsimi laisvi pinigy srautai akcininkams
per nustatyta perioda;

t — periodas;

k, - nuosavo kapitalo sgnaudos.

Jei norétume vertinti jmonés akcijy verte naudo-
dami dividendus, kaip pinigy srauto pagrinda, tu-
rétume taikyti Gordono dividendy augimo modelj
(pagal jo autoriy M. J. Gordong). Vadovaujantis $iuo
modeliu daroma prielaida, kad esama akcijos verté
yra lygi diskontuotiems busimiems dividendams.
Kai investuotojas perka akcijas, jis tikisi gauti dviejy
tipy piniginius srautus (R. E. Shrieves ir J. M. Wa-
chowicz, 2001):

o Dividendus per perioda;

« Tikeéting kaing uz akcijg laikotarpio pabaigoje.

Norint jvertinti turta, reikia ne tik pasirinkti vie-
ng i$ $iy formuliy, bet taip pat ir Zinoti daug papil-
domos informacijos. Negana to, reikia prognozuoti
bisimus jmonés pinigy srautus per jos gyvavimo
laikotarpj. Tai gali tapti problema vertinant jmone,
kuri teoriskai gali gyvuoti begalinj laikotarpj. Tai-
kant diskontuoty pinigy srauty modelius, $i pro-
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blema dazniausiai sprendziama nustatant pinigy
srautus tam tikram periodui, kuris jvardinamas kaip
»ypatingo augimo periodas®, ir amzingja verte po
prognozuojamo laikotarpio. Nuosekliausias budas
nustatyti amzingja verte diskontuoty pinigy srauty
modeliu yra teigti, kad pinigy srautai augs pasto-
viu tempu, kuris gali bati palaikomas neribotg lai-
ka po nustatytos amzinos vertés (E. Naprys, 2011).
Dél amzinosios vertés formulés kyla nemazai gincu,
kadangi skirtingi analitikai jg skirtingai skai¢iuoja.
Dazniausiai amzinajai vertei apskaiciuoti yra taiko-
ma $i formulé (J. Zaptorius, 2006):
Paskutiniy pregnozuejamuy

mety diskontuotas pinigy srautas
Diskonto norma — Ilgalaikis augimas (5)

AmiZinoji verté =

Kuomet yra jvertinama diskonto norma ir ran-
dama amzinoji verté, tuomet jau galima nustatyti
bendrovés verte. Taigi, verslo verté bus randama
modifikavus pirming formule (R. E. Shrieves ir J. M.
Wachowicz, 2001):

t=n
Biusimas laisvas pinigu srautas,

-+

Amzinoji verté,

Verslo verté = at

) (6)
cia:

r — diskonto norma;

t - numatomas laikotarpis;

n - metai.

Taciau tai dar ne viskas. Tai néra galutiné jmonés
verté. Biitina jvertinti ir jmonés skolas, kuriy tikeéti-
na ji turi. [ apskaiciuota jmonés verte yra jtrauktos ir
skolos, taciau investuotojus domina tik grynoji jmo-
nés verté. Taigi, i§ gautos pinigy srauty vertés dar
reikia atimti grynaja skola, kuri randama pagal $ia
formule (E. Naprys, 2011):

Grynoji skola = Imonés skolos — Grynieji pinigai  (7)

Kuo daugiau jmonés balanse grynyjy pinigy, tuo
daugiau vertés jmonés akcininkams. Taip pat deréty
patikrinti, ar jmonéje néra kitokio veikloje nenaudo-
jamo turto, kuris pinigy negeneruoja, taciau rinkoje
turi tam tikrg verte, kuri turéty buti pridedama prie
apskaiciuotos vertés.

Taigi, galima vertinti akcininky nuosavybe jmo-
néje diskontuojant busimus laisvus pinigy srautus
akcininkams ir testine akcininky nuosavybés verte
naudojant nuosavo kapitalo sanaudy diskonto nor-
ma, arba galima vertinti visg versla diskontuojant
basimus laisvus pinigy srautus, tenkancius jmonei,
ir testine verslo verte naudojant viso kapitalo sg-
naudy diskonto norma. Abu §ie budai yra susije, t.y.
turint verslo verte, nesunkiai galima gauti nuosavo
kapitalo verte. Norint nustatyti ar vertinime anali-
zuojamas pinigy srautas tenka akcininkams ar jmo-
nei galima atlikti paprastg testg. Jei diskontuojamas
pinigy srautas yra po palikany ir skoly mokéjimy,
tai jis tenka akcininkams ir tada diskonto norma tu-
réty buti nuosavo kapitalo sgnaudos. Tuo tarpu, jei
diskontuojamas pinigy srautas yra prie$ palikany ir
skoly mokéjima, tai jis tenka jmonei. Tokiu atveju

diskonto norma yra viso kapitalo (nuosavo ir skolin-
to) sagnaudos.

Naudojant diskontuoty pinigy srauty metoda,
reikalingi trys pagrindiniai rodikliai, norint jvertinti
bet kokj turta/verslg (A. Damodaran, 2006):

1. Busimas pinigy srautas;

2. Pinigy srauty iSdéstymas laikotarpyje;

3. Diskonto norma, kuri atspindéty pinigy srauty
rizikingumg.

Vertinimas yra pradedamas nuo fundamentalaus
teiginio, kad diskonto norma turéty atspindeéti pini-
gy srauto rizikinguma, kai didesnés rizikos pinigy
srauty diskonto norma yra didesné. Bet kurios in-
vesticijos laukiama graza galima gauti prie laukia-
mos grazos i$ nerizikingos investicijos pridéjus pre-
mija, kad baty atspindéta tos investicijos rinkos rizi-
ka. Si laukiama gragZa yra nuosavo kapitalo sanaudos,
kurios naudojamos kaip diskonto norma Gordono
dividendy augimo modelyje (DDM) ir laisvy pinigy
srauty, tenkanc¢iy jmonei (FCFF) modelyje (A. Da-
modaran, 2006):

Laukiama graza = Nerizikinga grazos norma + Rizikos priedas (8)

Cia norima kapitalo graza yra siejama su viduti-
ne rinkos palikany norma. Dazniausiai ji turi buti
2-3 punktais didesné nei vidutiné rinkos palikany
norma. Nors i§ kitos pusés praktikoje, taip pat ga-
nétinai daznai diskonto norma prilyginama kapitalo
sgnaudoms.

Dar viena svarbi diskontuoty pinigy srauty me-
todo neatskiriama dalis yra augimo norma. Verti-
nant verslg diskontuoty pinigy srauty metodu su-
siduriama su neapibréztumu, kuriam nustatyti yra
naudojami trys pagrindiniai badai:

Remtis istoriniu augimo tempu atsizvelgiant j
jmonés praeitj. Vienas didelis trakumas - praeities
augimo tempas gali visiskai neatspindéti ateities au-
gimo.

Gauti augimo jvertinima i§ labiau informuoty
$altiniy. Kai kurie analitikai naudoja augimo jverti-
nima, pateikta jmonés vadovybés, kiti naudoja augi-
mo jvertinimus ty, kurie seka jmonés veiklg. Traku-
mas - $aliSkumas kelia abejoniy vertinimo kokybe.

Biuisimg augimo tempa susieti su dviem kintamai-
siais, kurie nustatomi i$ vertinamos jmonés finansi-
niy duomeny. Nustatoma kiek pelno yra reinvestuo-
jama atgal j jmone ir kaip efektyviai tas pelnas rein-
vestuojamas. Pranasumas - suderinti vertinimai.

Augimo tempo apskaic¢iavimo metodg pasirenka
pats turto vertintojas atsizvelgdamas j jmonés speci-
fika, istorine informacija, teisinj statusa, ekonomines
prognozes ir daugelj kity dalyky. Kad ir kurj meto-
da vertintojas bepasirinkty, svarbiausia, kad tai buty
argumentuota. 2013 m. Herinrichs, Hess, Homburg,
Lorenz ir Sievers atliko tyrimg, kuriuo stengési is-
tirti kaip verslo verte jtakoja netinkamai apskaito-
ma apskaita, vertinant jmone skirtingais modeliais.
Tyrimo imtis - 1700 jmoniy. Vertinimui buvo pa-
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sirinkti diskontuoty dividendy modelis, likutiniy
pajamy modelis ir diskontuoty pinigy srauty meto-
das. Batent $ie modeliai buvo pasirinkti, kadangi jais
galima gauti mazesne vertés paklaidg. Tyrimu buvo
nustatyta, jog visa su jmonémis susijusi informacija
vienaip ar kitaip jtakoja nustatinéjamos jmonés ver-
te. Jeigu akivaizdu, jog informacija gali bati netiksli
ar iSreipta - jeigu vyksta akcijy perpirkimai ar kiti
veiksniai jtakoja pinigy i$mokéjimo santykj, augimo
tempus ir akcijy verte, tada butent Sie trys modeliai
ir turi bati taikomi nustatinéjant jmoniy verte, nes
jie gali tai jvertinti, be to jy paklaida $iuo atveju yra
mazesne.

A. Damodaran (2006) atlikdamas tyrimg pada-
ré i$vada, jog diskontuotas pinigy srauty vertini-
mas yra pagristas busimais laisvais pinigy srautais
ir diskonto norma. Atsizvelgiant i $iuos dalykus, §j
metoda lengviausia naudoti vertinant jmones, ku-
riy pinigy srautai yra teigiami ir gali bati patikimai
nustatyti ateinantiems periodams, taip pat kai yra
galimybé patikimai nustatyti rizika, kuri bus naudo-
jama skaiciuojant diskonto normg. Kuo toliau viskas
nuo $ios palankios situacijos, tuo sunkesnis tampa
diskontuoty pinigy srauty vertinimas. Labai svar-
bu numatyti kuriose situacijose gali kilti sunkumuy,
kuriuos sprendziant reikalinga modelio adaptacija.
Situacijos pateikiamos Zemiau:

1. Imonés, turincios finansiniy sunkumy:

1.1. jmoneés, kurias iStinka krizé, dazniausiai yra
nuostolingos ir generuoja neigiamus pinigy srautus;

1.2. jos kuriam laikui tikisi neuzdirbti pinigy ir
ateityje;

1.3. tokioms jmonéms nustatyti ateities pinigy
srautus yra sunku, nes yra didelé bankroto tikimybé;

1.4. imonéms, i§ kuriy tikimasi nesékmeés, dis-
kontuoty pinigy srauty vertinimas nelabai tinkamas;

1.5. jmonéms, kurios tikimasi ateityje isliks, pi-
nigy srautai turi bati suplanuoti iki tol, kol jie taps
teigiami, nes kitu atveju gausime neigiamg jmonés
verte.

2. Cikliskos jmonés:

2.1. ciklisky jmoniy pelnas ir pinigy srautai seka
paskui ekonomikos tendencijas — kyla per ekonomi-
kos pagyvéjimg ir krenta per jos nuosmukj;

2.2. vertinant cikli$ka jmone diskontuoty pinigy
srauty metodu, buisimi laisvy pinigy srautai dazniau-
siai yra islyginami, nebent analitikai nori prisiimti
prognozuoti ekonominiy pakilimy laikga bei trukme;

2.3. daug ciklisky jmoniy recesijos metu atrodo
kaip istiktos krizés jmonés, kurios yra nuostolingos
ir generuoja neigiamus pinigy srautus, todél basimy
laisvy pinigy srauty nustatymas tuomet tampa labai
priklausomas nuo analitiko prognoziy - kada ir kaip
stipriai ekonomika vél pradés kilti (kuo optimistis-
kesné prognozé, tuo aukstesné jmonés verte).

3. Imonés, turincios nenaudojamo turto:

3.1. diskontuoty pinigy srauty metodas atspindi
viso turto, kuris generuoja pinigy srautus, verte;

3.2. jei jmoneé turi turto, kuris nenaudojamas ir
negeneruoja neigiamy pinigy srauty, to turto verté
nebus atspindéta gautoje vertéje diskontavus busi-
mus laisvus pinigy srautus (tokia pat taisyklé taiko-
ma ir tiems atvejams, kai turtas yra neiSnaudojamas,
nes diskontuoty pinigy srauty vertinime jy verté bus
per maza);

3.3. turto verté gali bati gauta i$ iSoriniy Saltiniy
ir pridéta prie vertés, gautos i$§ diskontuoty pinigy
srauty vertinimo;

3.4. vertinant nei$naudojama turtg gali bati da-
roma prielaida, kad jis yra naudojamas optimaliai.

4. Imonés, turincios patenty ir licenzijy:

4.1. jmonés daznai turi nenaudojamy patenty
ir licenzijy, kurios negeneruoja jokiy pinigy srauty
dabar ir néra tikimasi, kad jos tai darys netolimoje
ateityje, taciau nepaisant to, yra vertingos;

4.2. verté diskontavus busimus laisvy pinigy
srautus tokiu atveju bus mazesné nei tikroji jmonés
verté;

4.3. problema gali buti i§spresta vertinant tokj
turtg rinkoje arba naudojant opciony jkainojimo
modelius ir tada pridedant jo verte prie gautos i$
diskontuoty pinigy srauty vertinimo sumos.

5. Jmonés, vykdancios restruktirizacija:

5.1. jmonés, vykdancios restruktarizacija, daznai
parduoda dalj savo turto, jsigyja naujo turto bei kei-
¢ia kapitalo struktarg ir dividendy politikg (kai ku-
rios jmonés pakeicia nuosavybés teisiy struktirg ir
darbuotojy atlyginimy schemas);

5.2. kiekvienas pokytis ijmonéje apsunkina bisi-
my laisvy pinigy srauty nustatyma ir veikia jmonés
rizikinguma;

5.3. apskaiciuota verté, naudojant tokiy jmoniy
istorinius duomenis, gali buti klaidinanti, taciau $ios
jmoneés gali bati jvertintos netgi tada, kai nusimato
dideli poky¢iai investavimo ir finansavimo politiko-
je, jei ateities pinigy srautai atspindi basimus poky-
Cius ir diskonto norma pakoreguota taip, kad atspin-
déty nauja verslo ir finansing rizika jmonéje.

6. Privacios jmonés:

6.1. didziausia problema, naudojant diskontuoty
pinigy srauty modelius privacioms jmonéms ver-
tinti, yra rizikos i$matavimas (reikalingas diskonto
normai nustatyti), nes dauguma rizikos grazos mo-
deliy reikalauja, kad analizuojamo turto rizikos pa-
rametrai buty jvertinti istorinémis kainomis;

6.2. kadangi privaciy jmoniy vertybiniais popie-
riais vieSai neprekiaujama, istoriniy kainy nustatyti
nejmanoma.

Taigi reikia lanks¢iai taikyti diskontuoty pinigy
srauty vertinima Siems atvejams. Aisku tai, kad ver-
tinimas yra paprastas ty jmoniy, kurios turi aiskiai
apibrézta turtg, generuojantj lengvai prognozuoja-
mus pinigy srautus. Tikrasis i$sukis atliekant ver-
tinima yra i$plésti vertinimo pritaikymo galimybes
taip, kad jos apimty jmones, kurios nuo idealaus
atvejo skiriasi vienu ar kitu aspektu.
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1 lentelé. Diskontuoty pinigy srauty metodo pranasumai ir tritkumai
(adaptuota pagal E.Naprys, 2011; I.Trumpaité, 2008)

PRANASUMAI

TRUKUMAI

Pagristas turto charakteristikomis
Dél Sios priezasties vertinimas diskontuoty pinigy
srauty metodu maziau priklauso nuo rinkos lukesciy
ir nuomoniy svyravimo.
Privercia iSanalizuoti jimone

Metodas tinkamas ne $iaip perkantiems akcijas i savo
investicinj portfelj, bet investuotojams, kurie nori
jsigyti visg arba dalj verslo, kadangi butent $is metodas
priver¢ia iSanalizuoti visg jmone, jos veiklos principus
ir charakteristikas.

Tinkamas, kai investuojama ilgam laikotarpiui
Metodas geriausiai tinka investuojantiems ilguoju
laikotarpiu, ir kuomet investuotojas gali turéti jtakos
jmonéje vykstantiems procesams, kad jie teigiamai
veikty jmonés verte.

Padeda priimti tinkamus sprendimus
Jei akcijy kainos kyla (krenta) neproporcingai pelnui ir
pinigy srautams, diskontuoty pinigy srauty modeliai
gali jvertinti akcijas kaip pervertintas (nejvertintas)
ir tokiu badu padéti priimti atitinkamus sprendimus

Galima manipuliacija
Modeliu galima manipuliuoti siekiant gauti
tokias vertes, kurios neturi nieko bendro su
tikraja verslo verte.

Reikalinga daug duomeny ir informacijos
Metodui atlikti reikia turéti daug informacijos
apie jmone, kurig gali bati sudétinga gauti, nes
reikia jvertinti pinigy srautus, augimo tempg ir
diskonto norma. Be to, informacijos gali trikti
arba ji gali bati i$kreipta.

Néra garantijy
Net ir gavus turto verte, néra garantijy, kad
turto verté rinkoje pasieks apskaiciuota tikraja
turto verte.

portfeliy valdytojams

Nepaisant to, diskontuoty pinigy srauty meto-
das, kaip ir bet kuris kitas turto vertinimo metodas,
turi savy pliusy ir minusy. Sio populiaraus vertini-
mo pranasumai ir trikumai pateikiami 3 lenteléje.
Diskontuoty pinigy srauty metoda patartina derinti
su kitais fundamentaliosios analizés metodais, kad
buty gauti tikslesnis ir iSsamesni duomenys (E. Na-
prys, 2011; I. Trumpaite, 2008).

Taigi, diskontuoty pinigy srauty metodas gali
buati placiai naudojamas, tik svarbu tiksli ir naudinga
informacija apie jmong ir jos ateities perspektyvas.

EKONOMINES PRIDETINES VERTES
MODELIS (EVA)

G. B. Stewart (2004) EVA rodiklj apibrézia taip:
ekonominiu pozidriu verté sukuriama tada, kai
kompanija gauna pajamas, didesnes nei ekonomi-
niai kastai $ioms pajamoms gauti. Tai kartu ir gry-
nos jmonés ekonominés veiklos matas, ir strategija
akcininky turtui didinti. EVA yra prognozé gryno
ekonominio pelno arba dydzio, kuriuo uzdarbis vir-
$ija arba nesiekia uzsibrézto minimalaus tikslo. Visi
kiti finansiniai rodikliai turéty buati vienaip ar kitaip
susieti su EVA. Finansiniai sprendimai turi bati pri-
imami prognozuojant, analizuojant ir diskontuojant
EVA, ji turi pakeisti iki $iol naudotg pinigy srauty
diskonta. S. Bhalla (2004) savo moksliniuose straips-
niuose teigia, kad paprasciausia yra pridéti EVA, o
kur kas sunkiau atsisakyti ankstesniy matavimo ir
skai¢iavimo priemoniy/rodikliy, tokiy kaip EPS
(angl. Earnings per Share), RONA (angl. The Return

on Net Assets). Daugeliui kompanijy nepavyko jsi-
diegti ir naudoti EVA, todél kad jos §j rodiklj panau-
dojo kaip dar vieng papildoma priemone jmonés fi-
nansams vertinti. Tokiu atveju EVA naudojimas pa-
tampa ne tik neduodantis naudos, bet netgi zalingas.

S. E OByrne (2005) atlikes mokslinj tyrimg is-
skiria, jog pagrindiné vadovybés uzduotis yra didin-
ti savininky turtg. Valdymo sistema, paremta EVA,
padeda vadovybei teorija pritaikyti praktikoje. EVA
matuoja pacig veikla todél tai yra geresné priemoné
vertinti ir lyginti rezultatus laike. EVA rodiklis yra
geras tuo, jog jis yra pakankamai paprastas ir lengvai
iSaiskinamas netgi ne finansininkams, kas labai pa-
lengvina bendradarbiavima ir tarpusavio supratima
tarp kompanijos padaliniy. Be to, EVA gali buti skai-
¢iuojama ne tik visai kompanijai, taciau ir vienam
jos padaliniui, gamybos linijai ar kitokiam smulkes-
niam kompanijos vienetui. EVA padeda vadovybei
suderinti du pagrindinius finansy principus spren-
dimy priémimo procese:

o Pirmasis - kiekvienos kompanijos pirminiai fi-
nansiniai tikslai turéty buti savininky turto didinimas.

« Antrasis — kompanijos verté priklauso nuo to,
kiek investuotojai tikisi augsiant ar smuksiant kom-
panijos pelna.

Nuolatinis EVA augimas ilgainiui turéty didinti
kompanijos verte. Toks pozitris yra daugeliu atve-
ju pasitvirtings praktikoje. EVA skaitiné reik§mé i$
tikryjy néra tokia svarbi, kur kas svarbiau, kaip ir
kiek ji auga laike ir kiek atspindi bendrg kompanijos
augima.
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Kompanijos vadovai turi suprasti, kokie veiksniai
nulemia EVA dydj (S. . O'Byrne, 2005). Pagrindi-
niai veiksniai gali bati suskirstyti j keturias grupes:

1. Finansiniai — kaip kompanijg vertina akcinin-
kai, kreditoriai bei potencialas investuotojai;

2. Inovacijy - kaip kuriama nauja verté, ar nau-
dojamos pazangiausios ir moderniausios technolo-
gijos, intelektinis kapitalas ir pan.;

3. Pirkéjy - kaip kompanijos gaminamg produk-
cija vertina pirkéjai/klientai, ar yra lojalas ir pan.;

4. Vidaus - kg reikia keisti ar tobulinti, moderni-
zuoti kompanijos viduje.

Vertei darantys jtaka veiksniai yra kiekvienos vei-
klos jvertinimo dydis, kurio pasikeitimas keicia kom-
panijos kuriamg verte. Taciau siekiant sukurti kuo
didesn¢ verte, jmonés valdymo strategijoje turi bati
aiskiai apibrézta kiekvieno veiksnio jtaka ekonominio
pelno rodikliui ir, atsizvelgiant i $iuos veiksnius, turi
bati atitinkamai nustatomi kompanijos tikslai, kelia-
mi ne tik vadovams, bet ir visiems padaliniams. Taigi,
galima pagrjstai teigti kad, bendrasis valdymo tikslas,
kartu integruojantis visus kitus iSkeltus tikslus, yra
nuolatos didinti kompanijos verte.

Anot S. Bhalla (2004), vadovybei, planuojant jeiti
i naujas rinkas, iSleisti naujus produktus, nustatyti
naujas kainas, jsigyti ilgalaikj turtg ir priimant ki-
tus valdymo sprendimus, batina turéti alternatyvy
vertinimo budus, kad bty galima palyginti galimus
variantus tarpusavyje ir i§rinkti jmonei naudingiau-
sius. Ta vadovybei gali padéti padaryti pinigy srauty
analizé, tac¢iau Zymiai patogesnis ir informatyvesnis
jrankis vertinti ir valdyti verte yra EVA.

Vykdant veiklg batina nuolat vertinti pasiekia-
mus rezultatus ir jy pokyciy trenda, stebéti ar jie
atitinka EVA rodiklio poky¢ius. Gali bati tokia situ-
acija, kad jmonés pardavimai didéja, rinka pleciasi
ir planai vykdomi, tuo tarpu EVA nedidéja. Tuomet
finansistai batinai turi perziareéti strategija ir i$ naujo
jvertinti, ar kapitalas jmonés veikloje yra naudoja-
mas tinkamai, ar ne per daug eikvojama istekliy re-
zultatams pasiekti. Galbut tokiu atveju reikia sukurti
nauja strategija ar veiksmy plang, arba pagal situa-
cijg patobulinti esamus strateginius ir taktinius pla-
nus. Siems darbams atlikti Zymiai labiau tinka EVA
rodiklis, nei pinigy srauty analizé, kadangi pastaroji
nesuteikia tokiy apibendrinty Ziniy ir nenurodo gai-
riy tolimesniems veiksmams.

Anot G. B. Stewart (2004), kuriant EVA pagris-
ta kompanijos valdymo modelj, be finansiniy, atsi-
randa ir daug nefinansiniy rodikliy, turin¢iy jtakos
kuriamos vertés dydziui. Kiekviena kompanija no-
rédama padidinti savo verte turi taikyti individua-
ly EVA karimo modelj, nors principiniai zingsniai
liks panasias. EVA yra daugiau kaip vien tik veiklos
rezultaty matavimo sistema bei atspirties taskas
jmonei valdyti. Sio rodiklio supratimas pakeicia po-
zitrj j daugelj jmonéje vykstanciy procesy. Panorus
jdiegti EVA sistemga, reiks atlikti gerokai daugiau,

negu i$mokyti apskaitininkus apskai¢iuoti $j rodiklj.
Si sistema apima visg organizacija, nuo auksciausiy
vadovy iki eiliniy darbuotojy, todél prie jos sékmin-
go funkcionavimo turi prisidéti visi struktariniai
padaliniai. Sprendimas diegti EVA dél jos svarbos ir
visuotiniSkumo turéty ateiti i§ valdybos arba direk-
toriy tarybos. Remiantis JAV konsultanty praktika,
pirmiausia tokius procesus inicijuoja ir pradeda fi-
nansy direktoriai. Tac¢iau atsainus valdybos pozitris
i EVA ir jos kirimo principy nesupratimas auks-
Ciausiy vadovy tarpe gali suzlugdyti net ir eiliniy
darbuotojy motyvacija pazinti vertés kiirimo prin-
cipus ir uzkirsti kelig juos taikyti didinant jmonés
EVA. Sistemos diegimas turi biti gerai paruostas:
numatyti visi Zingsniai, problemos bei jvertinta ga-
lima atmetimo reakcija i§ personalo pusés. Vadinasi,
diegiant EVA modelj kompanijoje bei $iame procese
dalyvaujant tiek vadovams, tiek akcininkams, tiek
kiekvienam kompanijos darbuotojui, pagrindinis
tikslas turéty buati EVA maksimizavimas. Zinant,
kaip ji apskai¢iuojama, galima visai paprastai i$vesti
pagrindinius jmoneés vertés kiirimo principus.

G. B. Stewart (2004) savo moksliniame straips-
nyje teigé, jog finansininkas negali Zinoti, ar tam
tikra operacija ar veiksmas kuria papildoma verte,
kol neapskaiciuoja tikrosios viso ,jdarbinto“ kapi-
talo naudojimo kainos. Kartais kompanijoms biina
sunku apskaiciuoti §ig kapitalo naudojimo kaing, o
kai ji yra suskaic¢iuojama - rezultatai kartais biina
nemaloniai stebinantys. EVA rodiklis lygina veiklos
pelna su versle jdarbinto kapitalo kastais, t. y. EVA
apskai¢iuojama kaip grynojo veiklos pelno po mo-
kes¢iy (NOPAT) ir kapitalo kasty skirtumas:

EVA = NOPAT — (C = WACC) )

cia:

NOPAT - veiklos pelnas po mokesc¢iy;

C - investuotas kapitalas;

WACC - kapitalo kaina.

Investuotas kapitalas randamas pagal $ig for-
mule (G. B. Stewart, 2004):

C = Nuosavas kapitalas mety pradzioje + Finansinés skolos mety pradzioje (9)

Tuo tarpu NOPAT yra paskaic¢iuojamas pagal $ia
formule (G.B.Stewart, 2004):

NOPAT = Grynasis pelnas + Palakanos (10)

Vadinasi, verté sukuriama tik tada, kai kompani-
jos gaunamos pajamos virsija visus kastus, jskaitant
ir kapitalo. Verslo vertés karimas uztikrina kom-
panijos normaly dalyvavimg versle ir jo plétojimui
reikalingy 1ésy pakankamuma, kadangi investuoto-
jai - akcininkai perka akcijas ir taip investuoja savo
pinigines lésas j kompanija.

Daugelis jmoniy S$ioje vietoje ir uzbaigia skai-
¢lavimus, taciau EVA apskaic¢iavimui dar bitina at-
imti nuosavo ir skolinto kapitalo, reikalingo veiklos
vystymui, naudojimo kastus. EVA sutraukia jmonés
balansg ir pajamy ataskaita j vieng trumpa pelno
matavimo lentele, parodancia veiklos ir turto val-
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dymo efektyvuma, o per ilga laikg - taip pat ir pel-
ningg augimg. Tai padeda visiems ne buhalteriams
ir ne ekonomistams greitai susigaudyti situacijoje,
kadangi EVA, galima teigti, yra ekonominio pelno
ar nuostolio matas.

Toliau kaip ir diskontuoty pinigy srauty metode
yra apskaic¢iuojama amzinoji (testinumo verté) ir
nustatoma jmonés verté (11), bei pridétoji verté (12)
(G. B. Stewart, 2004):

Imonés verté = Diskontuoti EVA srautai + Amzinoji verté + € (1 1)

Pridétoji verté = [monés verté — C (12)

Taigi, vadovaudamiesi EVA modeliu, galime pa-
skaiciuoti kiek esant numatytoms prognozéms verta
jmoné, kiek i§ tikryjy j ja investavome ir kiek ben-
drovés vertés mums sukuria kiti veiksniai, ne masy
kapitalas.

F-BALU METODAS

J. D. Piotroski (2012) pristaté F-baly modelj,
jmonés/akcijos vertés skaic¢iavimui. Autorius isskyré
tris pagrindines kategorijas, kurios svarbios, verti-
nant kompanijos veikla:

1. pelningumas

2. marzinis svertas ir likvidumas;

3. veiklos efektyvumas.

Trys Ispanijos universiteto mokslininkai R. D.
Vazquez, A. Lorenzo-Valdes ir C. E. Castillo-Rami-
rez 2014 métais atliko mokslinj tyrimg tema ,,Jmonés
vertés nustatymo metodo efektyvumas: Piotroskio
baly metodas Olsono modelyje: Meksikos atveju®.
Tyrimas buvo atliekamas vadovaujantis J. D. Piotros-
ki (2012) paruosta vertinimo skale. Si skalé sudaro-
ma remiantis istorinés finansinés veiklos duomeni-
mis, siekiant atskirti rinkos lyderius (auk$ciausias
jvertinimas 9) nuo pralaimétojy (zZemiausias jverti-
nimas 0). Toks tasky sistemos taikymas yra vienas i$
budy atskirti jmones pagal finansinio patrauklumo
kriterijy. J. D. Piotroski (2012) laikosi prielaidos, kad
kuo arc¢iau devyniy baly yra kompanija, tuo geresné
jos buklé, ir atvirksciai, kuomet artéjama prie nulio.

Skalé naudojama nustatyti kokie veiksmai turi
daugiau galios priklausomai nuo pasirinkty krite-
rijy, rasty i$analizavus finansing kompanijy padétj.
Skalé yra sudaroma remiantis devyniais kriterijais
pagal finansinj i$sivystyma; maziausias jvertinimas
yra 0, o auk$ciausias — 9. Devyni kriterijai parodo
kiekvienos kompanijos finansine bukle. Ta¢iau no-
rint naudoti $iuo kriterijus butina, kad bendrové
savo akcijomis prekiauty akcijy birzoje. Kriterijai
yra susikirstomi j tris grupes:

« pelningumo kriterijai — padeda suskirstyti ben-
droves pagal uzdirbamg pelng. Jame yra pagrindi-
niai indikatoriai: ROA, AROA, CFO ir prieaugis
(skirtumas tarp ROA ir CFO);

« veiklos efektyvumo kriterijai — padeda suskirs-
tyti bendroves pagal veiklos apyvartuma. Grupé su-

daroma pagal du pagrindinius indikatorius: AMar-
gin (bendrojo pelno pasikeitimai) and ATurn (turto
apyvartumo pokytis);

« mokumo/likvidumo pokycio kriterijai - skirti
svertui ir likvidumui nustatyti. Grupei priskiriami
trys indikatoriai: ALever (finansinio sverto pasikei-
timai), ALIQUD ir EQOFFER (emisija).

Taciau minétame moksliniame darbe nebuvo na-
grinéjamos vien tik Piotroski tasky skalés metodas,
&ia taip pat buvo pasitelktas ir Olson modelis. Sio
modelio esmé - jvertina reik§mingiausius kompani-
jos akcijy kainos pasikeitimus (trijy ménesiy laiko-
tarpyje) pagal du pagrindinius kriterijus: grynosios
investicijos (balansiné verté) ir dabartinés vertés
nauda laikotarpyje (pajamos). Visa tai sudaro gryna-
ji turtg zvelgiant i$ investuotojy pozicijos.

Tad $iam moksliniam darbui atlikti déstytojai
pasinaudojo abiem minétais modeliais. Tradiciniai
modelio variantai buvo papildyti pajungiant auto-
regresinius koeficientus:

Pit = PPi_1 + B1BVir + B2Ey + BaP10y + BaPI0y 1 + s + &1 (13)

Reiksmés B ir E, parodo balasing verte ir kom-
panijos i uzdirbtas pajamas per t laikotarpj. PIO, tai
Piotroski FSCORE kompanijai i per laikotarpij t. Visi
$ie rodikliai yra iSoriniai kintamieji. Pit yra kompa-
nijos i akcijos kaina po trijy ménesiy nuo mokes-
¢iy sumokéjimo po mety t. f; koeficentas parodo
pakoreguota kompanijos i efekta, £; yra inovacijy
terminas.

I auksciau pateikta Olson modelio formule,
mokslininkai jvedé Piotroski FSCORE (F-baly me-
todas), kaip svarby vertés veiksnj. Mokslininkai pa-
grindinj démesj skyré dviems analizés kriterijams,
pagal kuriuos galima suskirstyti kompanijas: vienas
kriterijus pagal apskaitos kintamuosius, kurie yra
prieinami finansinése atsakaitose, ir antras - pagal
Piotroski F-Balus (pagal atskiras klases klasifikuo-
jant kiekvieng bendrove atskirai). Pagrindinis pri-
valumas naudojant tokj modelj yra tas, kad jis su-
mazina regresijos netiklsumy tikimybe. Savo moks-
liame darbe auks¢iau minéti mokslininkai statistinj
modelj papildé iSoriniais kintamaisiais, kuriuos ga-
lima pritaikyti Olsono modelyje. Mokslinis tyrimas
buvo atliktas analizuojant 124 aktyviai veikiancias
kompanijas. Kompanijos buvo pasirenkamos pagal
pagrindinj Meksikos akcijy apsikeitimo indeksa. R.
D. Vazquez, A. Lorenzo-Valdes ir C. E. Castillo-Ra-
mirez (2014) vadovavosi moksliniuose straipsniuo-
se rasta metodologine informacija. Butent i$ jos ir
issirinko kriterijus, pagal kuriuos atsirinko jmones.
Vadovaudamiesi atrinktais kriterijais, jie surado 63
kompanijas, kurios pilnai i§pildé $iuos kriterijus.

Vienas i teiginiy, kurj jiems pavyko pagrijsti savo
darbe ta, jog serijinés koreliacijos metodas yra tinka-
mas: jeigu pirmas veiksnys yra reik§mingas, tuomet
antras veiksnys — ne. Galiausiai jie taip pat patvirti-
no, jog metodas, kuomet Olsono vertinimo modelis
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papildomas jtraukiant Piotroskio F-Baly metodg yra
i$ tikryjy naudingas ir tinkamas, taciau butina tin-
kamai pasirinkti kriterijus, priklausomai nuo $alies,
jmoniy specifikos, laikotarpio, prieinamos informa-
cijos ir t.t.

V. Rupulyté (2013) savo moksliname darbe ,,Pa-
prastosios akcijos tikroji verte ir jos nustatymo me-
todai“ pristaté F-baly modelj. Darbe V.Rupulytés
nuomoné sutinka su pries tai uzsienio autoriy i$sa-
kyta nuomone, jog yra trys svarbios kategorijos, ver-
tinant kompanijos veikla, tai:

« pelningumas;

o marzinis svertas, likvidumas ir lésy $altiniai;

o veiklos efektyvumas.

F-baly modelj sudaro devyniy binariniy (dipo-
liy) signaly suma. Kiekvienam rodikliui skiriamas 1
tagkas (jei yra teigiamas) ir O tasky (jei yra pablogé-
jimas). Siy rodikliy suma gali svyruoti nuo 0 iki 9.
Skai¢iavimams atlikti naudojama $i formulé (V. Ru-
pulyté, 2013):

Fparas = Froa + FAROA + Fepo + Faccruar + FALEVER + Friquip + EQorrer
+ FAMARGIN + FATURN

(14)

Cia:

F_ROA - turto graza;

F_AROA - turto pelningumo pasikeitimas;

F_CFO - pinigy srautas i$§ pagrindinés veiklos;

F_ACCRUAL - skirtumas tarp pinigy srauto i$
pagrindinés veiklos ir grynojo pelno;

F_ALEVER - finansinis svertas, t.y. skolos ir tur-
to santykis;

F_LIQUID - likvidumo rodiklis (trumpalaikio
turto ir trumpalaikiy jsipareigojimy santykis);

F_OFFER - jstatinio kapitalo didinimas, papil-
doma akcijy emisija;

F_AMAGRIN - bendrasis pelningumas (ben-
drojo pelno ir pardavimy santykis);

F_ATURN - turto apyvartumas (pardavimy ir
turto santykis).

J. D. Piotroski (2012) laikosi prielaidos, jog kuo
ar¢iau devyniy baly, tuo geriau laikosi kompanija,
ir atvirsk¢iai, kuomet artéjama prie nulio.

I$ananalizavusi jvairiy modeliy metodologijas,
V. Rupulyté (2013) priéjo pries isvados, jog butent
F-baly modelis yra patikimas ir geras, kadangi api-
ma svarbiausius finansinius rodiklius, yra pagrjstas
uzsienio rinky tyrimais ir analizémis. Tuo tarpu es-
minis trikumas yra tas, kad modelis gali bati pri-
taikomas tik turint finansiniy atasakaity duomenis.

Taigi atlikus jmonés vertés nustatymo metody
taikymo analize, galima teigti, kad populiariausi
metodai Lietuvoje yra diskontuoty pinigy srauty ir
EVA. Tai yra du pakankamai Zinomi ir suprantami
metodai. Akivaizdu, kad lietuviai sunkiai priima
naujoves, galbiit nelabai jomis pasitiki, taciau iSana-
lizavus moksline medziagg galima daryti prielaida,
kad F-baly metodas tikrai yra pritaikomas ir naudo-
tinas Lietuvoje kotiruojamy akcijy vertei nustatyti.

ISVADOS

I$nagrinéjus lietuviy ir uzsienio autoriy moksline
literatara, bei atlikus mokslinj tyrimg, galima pada-
ryti tokias i$vadas:

1. Teorijoje placiausiai nagrinéjami yra du ver-
tinimo metodai: EVA ir diskontuoty pinigy srauty
metodas. EVA metodas yra populiariausias Lietuvo-
je, taciau metodo parinkimas daugiau priklauso nuo
situacijos. Turto ar verslo vertés nustatymo metodas
parenkamas atsizvelgiant j tai, kokia turto verté ak-
tuali uzsakovui ir kas, vertintojo pozitriu, geriausiai
rodo turto verte atviroje rinkoje.

2. EVA metodas yra pakankamai priimtinas, ka-
dangi parodo j jmong¢ investuotg kapitala, leidZia pa-
zitreti kokie pinigy srautai galimi ateityje, ir kokia
atkuriamaja verte jmoné gali generuoti ateityje, jeigu
baty atitinkamos salygos.

3. Lietuvoje verslo vertinimo metodai néra nau-
dojami placiai, taciau net ir tai atvejais, kuomet yra
naudojami, néra ieSkoma naujoviy, todél drasiai ga-
lima teigti, kad Lietuvoje traksta moksliniy tyrimy,
kurie pagristy uzsienio moksliniuose straipsniuose
aprasomus ir ten praktiskai pritaikomus metodus.

4. Lietuvoje traksta jmoniy, kuriy informacija ir
finansinés ataskaitos baty viesai prieinamos, kurio-
mis bty galima remtis atliekant mokslinius tyrimus.
Baltijos vertybiniy popieriy birzoje yra kotiruojama
pakankamai mazai jmoniy, kad buty galima skai-
¢iuoti ir taikyti naujus, didelés apimties metodus.

5. Siuo atveju, i$analizavus mokslinius $altinius
buvo surastas vienas naujausiy jmonés vertés nusta-
tymo metody - F-balas.

6. Tolimesniems tyrimams rekomenduojama
analizuoti F-baly metoda, kadangi jis lengvai modi-
fikuojamas, turi nemazai veiksniy, todél buty jdomu
istirti ty veiksniy tarpusavio (ne)priklausomybe ir
stipruma.
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THE APPLICATION OF ENTERPRISE VALUATION METHODS IN LITHUANIA

Viktorija MICKEVICIENE

Summary

This concluding paper research a property evaluation matter, importance and opportunities. Also analyzing met-
hods of property valuation, it weeknesses and benefits. Discussed about the ways of property valuation methods and it
modifications. The most talking about the method of EVA, which is the most popular in Lithuania and one of the latest
method - Piotroski Fscore. It is obvious, that till today it is not clear which one of the valuation methods is the best
to determ the value of company. Scientist is still exploring this area and always looking for something new. For some
new methods, that would be the best in valuating. With this job we will be trying to found some methods that might
be useful according to Lithuania companies. After analysis of the concept of business valuation and after comparative
of business methods, it can be concluded that the choice of valuation methods for unquoted companies is limited, as
there is a lack of information. Anyway, new valuating model F-score looks acceptable for Baltic States companies and
might be used as one of the newiest model to valuate enterprise.

Key words: enterprise, valuation, valuation methods, EVA, F-Score.
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RISK MITIGATION FOR SINGLE-PARENT FAMILIES

Abstract. The single parent family is a common family model around the world, these families, especially single
mothers, are a socially and economically vulnerable group at risk of various economic difficulties as well as physical
and mental health problems. The number of single-parent families in society is constantly increasing, the problems
and risks that affect these families remain unchanged over time, they manifest in different forms - economic situation,
poverty, etc. The work contains three chapters. The first chapter examines the theoretical aspects of the family and their
models in Latvia, examines the difficulties and risks of a single-parent family, the impact on children’s development and
upbringing, and statistical indicators that characterize single-parent families in Latvia. The second chapter examines
social work and support for one-parent families, where social work and social work methods are described, as well as
support policies and measures for one-parent families. The third chapter summarizes a survey study and conducted
an interview with social workers about the possibilities of mitigating the risks of a one-parent family. The study uses
the monographic research method, grouping, questionnaires, graphic research method, logically constructive research
method. As a result, when studying the scientific literature, among the risks of a single-parent family, such risks as
economic difficulties, psychological stress, depression and feeling of loneliness, low self-esteem, anxiety, anger, inability
to form stable relationships, behavior problems, drug use, not attending school, bad success, mental developmental
disorders, committing offenses. The survey conducted by the author of the paper found that anger, stress, anxiety are
the most common risks for children living in a single-parent family, low self-esteem, health deterioration and problems

at school are also important risks, criminal behavior is considered the lowest risk.
Keywords: family, single parent family, single family, social work, social worker

INTRODUCTION

There are countless studies in the scientific litera-
ture on single-parent families, and especially single
mothers, on their risks related to economic hardship
as well as health problems. For example, a study by
Rousou and his team (Rousou, et al., 2013) showed
that single mothers have poor physical and mental
health compared to parents living in couples. A stu-
dy by Van de Velde and his team (Van de Velde et al.,
2014) found that unemployment, poverty, and lower
education were associated with poor health among
single mothers. A study by Rousou and his team
(Rousou, et al., 2013) shows that single mothers have
poorer health status than married mothers and that
financial stress and lack of social support are asso-
ciated with differences in health status. According
to Cho (Cho, 2004), single-parent family status is
mainly associated with divorce, less often the death
of a spouse, after which single parents often feel that
their lives have failed and these parents often face
the negative opinion or stigma of other people. The
number of single-parent families in society is cons-
tantly increasing, the problems and risks that affect
these families remain unchanged over time, they

manifest themselves in various forms - economic
situation, poverty, discrimination, lack of time, he-
alth problems, lack of opportunities for children, etc.
The data of the Central Statistical Office also show
that the proportion of one-parent families in La-
tvia in 2021 is 46.1 % of the total number of family
nuclei, which has increased by 12.7 % compared to
2011 - one-parent families with minor children in
2021 make up 24.4 %, which has increased by 9 %
compared to 2011, while a one-parent family with an
adult child in 2021 in Latvia will be 21.7 %, with a to-
tal increase of 3.7 % compared to 2011 (CSP, 2023).
The selected research topic is in the current social
field. The purpose of the study: to conduct one rese-
arch on mitigating family risks of parents, to provide
recommendations for their prevention.

Three questions are raised for clarification: 1. What
are the dominant risks for a single-parent family? 2.
What are the support measures for a single-parent fa-
mily in Latvia? 3. What are the options for mitigating
the risks of a single-parent family in Latvia?

Tasks set to achieve the goal: 1. Summarize the
theoretical aspects of the one-parent family, their
risks and statistical indicators. 2. Describing social
work and its support for a single-parent family. 3.
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Using a survey, identify the risks of a single-parent
family and determine the possibilities of mitigating
them.

The following research methods were used: 1. The
monographic research method was used by selecting
and collecting theoretical aspects from scientific da-
tabases. 2. Grouping - the selection and grouping of
statistical data was carried out from the database of
the Central Statistical Office. 3. Questionnaire - in
order to identify the risks of a one-parent family, to
determine the possibilities of mitigating them, a stu-
dy was conducted and a closed-type questionnaire
was used. 4. Graphical research method - Ms Excel
computer program was used in the work to create
tables and images. 5. The logically constructive met-
hod of research is used for drawing conclusions and
proposals.

The research base consists of: 1. Scientific litera-
ture (specialized literature, scientific articles, publi-
cations, periodicals) from various databases, such
as Researchgate, Scientdirect, Academia, EBSCO.
2. Normative enactments (regulations, laws, regu-
lations of the Cabinet of Ministers) are used for the
description of single-parent family support instru-
ments. 3. Statistical data were used from the databa-
se of the Central Statistical Office. 4. Questionnaires
of 109 respondents were used in the empirical study.

The collected research is of practical importan-
ce, as the proposed recommendations can be used
in single-parent family support programs and acti-
vities.

ONE PARENT FAMILY, THEIR RISKS AND
STATISTICAL INDICATORS

The family is the primary environment of socia-
lization, which mediates values, norms, ideals, beha-
vioral models, traditions and rules of social behavior
and thus allows the individual to integrate into so-
ciety and find his identity. The family helps the indi-
vidual to become a social being capable of living in a
certain society with a certain culture. The values, in-
ternal norms, interpersonal relations or communi-
cation methods in the family form the family clima-
te, which is reflected in the individual’s life as a part
of his culture. As the primary factor of socialization,
the family provides the individual with what can be
considered customary, normal, correct or desirable.

Stasova (2017) believes that the family environ-
ment leaves a significant impression on an individu-
al, significantly influencing him. Therefore, we often
talk about the so-called social inheritance, which re-
fers to the fact that the influence of the environment
transfers to the individual certain types of behavior
and patterns that are common in the environment
in question. Such transmission of behavioral norms
between generations is also noticeable in families,
which affects the values, attitudes and efforts of chil-
dren and young people in the context of their living

environment (Stasova, 2017). Several forms, types
and models of families are distinguished in the theo-
retical literature - depending on the kinship structu-
re of the family members, family size, number of
children, aspects of the family’s place of residence,
the stage of the family’s life cycle, the family’s ethnic
and religious affiliation, income, etc.

Table 1. Classification of family models and their
characteristics (Mileiko, 2021)

Family
model

Characteristic indicators of the family
model

Family Cohabiting partners in marriage, with

or without children.

Single
parents

Exposed to a higher risk of poverty. The
risks of poverty are related to the ratio of
dependents to breadwinners. Single parents
have a higher risk of burnout, because
they are the ones who have to provide care
for the children, perform the functions of
breadwinner at the same time.

Only one available support tool is the
Maintenance Guarantee Fund, which
provides support to this group.

Large
families.

Higher risk of poverty. Moves to the
countryside because you can afford real
estate there.

It is more difficult to reconcile work with
family life.

Older children are more often looked
after or relatives are involved.

The more often women leave work to
take care of children, the greater the risk
for a woman.

There is relatively large support from the
state.

Foster
families

Relationship building and psychological
challenges.

Society’s prejudices.

The bad/damaged/wrong children.
Parents who only want to make money at
the expense of adoption, etc.

Financial challenges.

Specific difficulties if children have health
difficulties.

Often a form of cohabitation before
marriage.

Less protected in the event of a divorce or
death of a spouse.

In many cases related
asymmetry in relationships.

Cohabitants
without
registration

to gender

Same-sex
couples

There is no legal protection.

Society’s prejudices.

Can be with or without children (the other
has no right to children).

Facing the same problems as other

families.
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University of Latvia researcher Ilze Mileiko
(2021) classifies family models and their characte-
ristics, see Table 1 in six categories — family, single
parents, families with many children, foster families,
living together without registration, same-sex cou-
ples.

Single-parent families are often associated with
social risks such as poverty, material insecurity and
challenging work-life balance. Single parenting is
also linked to concerns about the next generation
being disadvantaged due to challenges in child deve-
lopment and well-being (Nieuwenhuis, Maldonado,
2019). The economic situation is also particularly
problematic for a single-parent family. Single parents
are stressed by the need to combine work and family
life and the associated demands, such as arranging
childcare. Special stress for single parents is often
caused by a critical economic situation, little social
support and increased demands resulting from child
care and upbringing (Dor, 2021). Children from sin-
gle-parent families are prone to substance abuse and
delinquent behavior, tend to have lower academic
achievement, earlier sexual initiation, depressive
symptoms, low self-esteem and anxiety, and are at
risk for anger, inability to form stable relationships,
and low career achievement or experience drug use
and poverty in adulthood (Daryanani et al., 2017).
As much as one-parent families, where the mother
brings up the child alone, are more prevalent in the
world, scientific research often studies the mother as
the child’s sole breadwinner in connection with one-
parent families. For example, Heine (2016) argues
that children raised by single mothers tend to suffer
from a lack of attention from their fathers, which can
lead to behavioral problems or problems at school.

The social stigma associated with children li-
ving with one parent can cause a lot of stress, such
as a lack of social confidence, lower self-esteem and
confusion about their identity. In general, an emo-
tionally or mentally damaged child will not achieve
good grades in school. Also, living in a single-parent
family in a society where marriage is the norm and
other family types are not recognized can also be
associated with stigma, which can affect the child’s
educational achievements, lower professional status,
worse health, lower income in adulthood (Skubieju-
te, 2019). In general, it can be concluded that both
the economic difficulties of a single-parent family
and stigmatization can affect children’s well-being,
both academically and health-wise, because these
parents face many socio-economic difficulties.

According to Raymo, (2016), there have been se-
veral studies that have consistently shown that chil-
dren living in single-parent households experience
more health problems than children living with both
parents. This may be due to the fact that most single
parents work relatively long hours but receive low
incomes, limited benefits and low security guarante-

es. Sometimes single parents spend little or no time
with their children, which then causes or contributes
to stress and poor mental health for both single pa-
rents and their children (Raymo, 2016). Berg, Hjern,
(2016) suggests that children living in single-parent
households are at increased risk of poor health in
both adolescence and young adulthood, and are at
greater risk of drug addiction and criminal beha-
vior than children living with both parents. Accor-
dingly, children living with a single parent have
the greatest societal need for preventive measures,
especially if they experienced parental divorce at a
young age. Most children from single-parent fami-
lies have consistently had lower levels of physical
well-being, higher levels of mental illness, psychoso-
matic and psychiatric symptoms compared to chil-
dren living with both parents (Berg, Hjern, 2016).
Mokake (2021) finds that one of the general expla-
nations for relatively poor academic achievement
is the economic situation of a single-parent family,
which accounts for half of the “effect” of this family
model on childrens educational outcomes and the
likelihood that these children drop out before gra-
duating from secondary school (Mokake , 2021).
Low income can also affect educational outcomes by
preventing a child from participating in extracurri-
cular activities such as after-school activities, speci-
al trips or summer camps. Such activities not only
improve children’s skills directly, but also indirectly
through general intellectual stimulation that affects
future learning.

Looking at the results of the 2021 census, it can
be concluded that at the beginning of 2021 there
were 503.1 thousand people in Latvia. of families,
which has decreased by 79 thousand compared to
the results of the 2011 census. or 13%. The number
of inhabitants decreased by 167 thousand during
this period. or 8% (Zukula et al., 2022). Types of fa-
milies in Latvia in 2011 and at the beginning of 2021
(%) can be seen in Figure 1.

Pari neregistréta kopdzive ar pilngadigiem bémiem 1
Pari neregistréta kopdzive ar igiem bémiem 61

Precéta para gimenes ar pil

g beémiem

Precéta para gimenes ar nepilngadigiem bémicm

Viens vecaks ar pilngadigiem bémiem

Viens vecaks ar ligiem bémiem

Pari bez berniem

@2011 m2021

Figure 1. Types of families in Latvia in 2011 and at
the beginning of 2021, % (Zukula et al., 2022)

Based on the information gathered in Figure 1,
it can be seen that in 2021, one-parent families with
minor children make up 24.4%, which has increased
by 9% compared to 2011, while one-parent famili-
es with adult children in 2021 in Latvia make up 21
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.7%, with a total increase of 3.7% compared to 2011.
The number of single-parent families is increasing.
Figure 2 summarizes information on single-parent
families (mother and father families) with at least
one child under the age of 25.

B Vientulas mates gimenes,
kuras dzivo vismaz viens
béms, kurs nav
sasniedzis 25 gadu
vecumu

gads

O Vientula téva gimenes,
kuras dzivo vismaz viens
bérmns, kurs nav
sasniedzis 25 gadu

0 20000 40000 60000 80000 100000 120000 14000

skaits

Figure 2. Single-parent families with at least one
child under the age of 25, 2011, 2020-2022. year
(CSP, 2023)

Studying one-parent (mother/father) families
with at least one child who has not reached the age
of 25 lives, it can be concluded that single-mother
families with at least one child who has not reached
the age of 25 live in Latvia. Although the number of
these families increased by 11.3% in 2020 compared
to 2011, by 2022 the number of these families decre-
ased by 3%.

Looking at single-father families with at least one
child who has not reached the age of 25, it can be
concluded that in the period from 2011-2022. the
number of these families increases by 45.2%.

The ratio of single father families with at least
one child under 25 years of age to single mother fa-
milies with at least one child under 25 years of age
was 17.7% in 2011, 16% in 2020 , 17.1% in 2021,
and 17.6% in 2022, which means that in Latvia sin-
gle-parent families are dominated by the mother as
the child’s educator. Research reveals the influence
of a single-parent family on the development and
upbringing of a child, it must be concluded that such
a family model can affect the child’s well-being, it
can be divided into two parts, i.e. mental and physi-
cal well-being, as well as academic well-being.

SOCIAL WORK AND SUPPORT FOR THE
SINGLE-PARENT FAMILY

Social work is about helping people in need - it
helps develop the ability to help yourself. Social wor-
kers do not choose what problems and issues they
want to solve, they see a problem, even a very com-
plex one, and try to help people solve it. Farley and
his team (Farley et al., 2006) define social work as
“an art, science, profession that helps people solve
personal, group (especially family) and community
problems and solve personal, group and commu-
nity problems through the practice of social work”
(Farley et al., 2006, p. 7). Social work as a profession
has been based on methods or techniques that have
been tested over a period of time (Uranta, Ogbanga,
2017). Different methods of social work are what the

social worker actually does when working with the
client - that is, what to do when faced with a certain
problem in order to solve it (Teater, 2010) Relations-
hip with the client is also important in social work.
The social worker-client relationship is a construct
that is mutually dependent because it implies colla-
boration (Alexander, Charles, 2009). The relations-
hip between a professional service provider and a
client is based on trust. When service providers and
clients have gained trust in each other, professional
relationships develop positively (Marc et al., 2019).
Communication plays an important role, perhaps
the most important social worker skill needed in
building the social worker-client relationship. Ob-
taining information to identify problems/needs fa-
cing the client and determine specific interventions
depending on the quality of communication. Com-
munication in this system is a complex process that
includes skills such as active listening, emotional
control, etc. In some situations, despite the efforts
of social workers to communicate adequately and
effectively, the results of the research conducted by
Marc and his team (Marc et al., 2018) show the re-
luctant, even hostile attitude of individual clients and
their families, refusal to cooperate with the authori-
ties, even aggressive behavioral manifestations.

The authors of the study emphasize that it is im-
portant for the social worker’s relationship with the
client to be professional, based on interaction and
cooperation. Accurate knowledge of one’s role, so-
cial worker’s understanding of contextual factors,
professional management of relations with clients,
effective time and stress management, balance
between professional and personal life are essential.
Teamwork, discussions with colleagues and mana-
gement, training help the social worker to improve
communication and broaden the perspectives of re-
lations with clients.

Chukwu and his team (Chukwu et al., 2017) dis-
tinguish six social work methods, of which the first
three directly intervene in work with clients, while
the last three support the first three, solving custo-
mer problems. They are broadly grouped into two
groups - primary and secondary methods, see Fig. 3

| Methods of social work |

l i

| Secondary methods

| Primary methods

Social action

The work of social groups Social Welfare Administration

Social work |

Society organization Social work research

Figure 3. Social Work Methods (Chukwu et al., 2017)

Primary methods are also called direct aid met-
hods. Here, the social worker interacts directly with
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the client(s) who require the social worker’s profes-
sional services at the individual, group, and commu-
nity levels. Secondary methods - These are methods
that are designed to support primary methods. Here
the social worker indirectly deals with the clients
problem.

All the indicated methods are important in social
work. Social work research, it is a powerful tool in
all social work settings, for example, social problems
can only be understood if there are scientific and
systematic methods to identify their various causes
in order to formulate specific intervention strategies
to find solutions.

Families weakened by poverty, addictions, vio-
lence or disease, as socially vulnerable population
groups, need special state support and a long-term
policy that would include a wide range of services,
from preventive to support and intervention servi-
ces. Social work for families with children in the so-
cial service has always played an important role in
the social security system.

Examining the situation in Latvia, it should be
concluded that basically a single-parent family is
supported by only two types of financial assistance,
they are alimony or survivor’s pension. In the event
that a single-parent family qualifies as low-income
or indigent, in this case the family is also entitled to
assistance from the state or municipality, authentic
for any family with low-income or indigent status.
No other material support is provided for a one-pa-
rent family in Latvia. Normative acts state that the
parents’ duty to support the child is proportional
to their abilities and the state of their property. This
responsibility rests on the father and mother until
the time when the child can provide for himself.
The obligation to provide for the maintenance of
the child does not end if the child is separated from
the family or does not live with one or both parents.
The minimum amount of maintenance, which each
parent is obliged to provide for the child, regardless
of their ability to support the child and the state of
their property. In a situation where the parent who
does not live with the child does not pay maintenan-
ce, the parent who lives with the child can apply to
the Administration of the Maintenance Guarantee
Fund with an application for receiving maintenan-
ce, in which case the state will pay the maintenance,
which will then collect it from the debtor. In a si-
tuation where one of the child’s parents has died, the
other parent raising the child is granted a survivor’s
pension.

Apart from material means, there are also va-
rious other support tools, such as various support
groups. Special support groups are created for pa-
rents who raise children alone or without the pre-
sence of the other parent, where parents will receive
emotional support and learn how to understand and
support their child, how to take care of their well-

being, how to build relationships and a career. For
various reasons, a third of Latvian children grow up
in families where the parents are not together for
various reasons. In such families, parents face addi-
tional challenges. A support group for parents who
raise children alone or separately is an opportunity
to meet other parents in a similar situation, share
experiences, provide and receive support from other
parents and the group leader, a certified psycholo-
gist. Parents receive support to find resources within
themselves and those around them and to create a
safe and favorable environment for themselves and
their children (Riga City Council Welfare Depar-
tment, 2020).

In community work, social workers help people
become aware of their perceived needs and organize
themselves to work together toward common goals.

EMPIRICAL RESEARCH ON MITIGATING
THE RISKS OF A SINGLE-PARENT FAMILY

In order to conduct research on mitigating the
risks of one-parent families, a survey study was con-
ducted as part of the work. A closed-ended survey
questionnaire was developed and respondents who
are classified as a single-parent family, which means
that the respondent is raising the child(ren) alone,
were interviewed.

107 respondents participated, 89% women and
11% men. These are single-parent families, which
basically raise up to three children - 40% of families
have one child, 36% of families have two children,
15% of families have three children. One-parent fa-
milies with more than three children also participa-
ted in the study, such are 6% of families with four
children and 3% of families with one parent raising
five or more children. The data reveal that they are
divorced (66%), as well as widowed (22% of cases).
8% of respondents indicate that the paternity of the
children has not been determined, while 4% mark
the option “other”, where they indicate that they are
unmarried, the children’s father is dead or they are
unofficially divorced.

It is also important to look at the financial si-
tuation of the respondents, what is the income of a
one-parent family per person per month, see Fig. 4.

1%
17%
28%
@ Lidz 100 EUR
W 101-200 EUR
0201-300 EUR
0401-500 EUR
0501 EUR un vairak

25%
29%

Figure 4. Single-parent family income per person per
month (n=107)
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Respondents who live in a single-parent family
and whose income per person is between 101 EUR
and 17% of respondents indicate 101-200 EUR per
person, 25% indicate 201-300 EUR per person, 401-
500 EUR income. 29% of respondents indicate one fa-
mily member, while 501 EUR and more are indicated
by 28% of respondents. From this it can be concluded
that a large part of the respondents cannot be given
the status of poor or low-income according to their
income, which means that financial assistance from
state institutions is not guaranteed. Only 1% have in-
dicated income per family member up to 101 EUR.

When studying the education of one parent, it
can be concluded that the majority of parents have
higher education, as only 15% of the surveyed mem-
bers of one-parent families have primary education
and 31% have secondary or secondary special edu-
cation, the rest of the parents have, from level 1
higher education to for the Ph.D.

A conclusion can be drawn from the collected
data. That the majority, or 53%, have one parental fa-
mily member working in the public sector, and 36%
in the state sector. The authors of the paper note that
in the private sector there is often an opportunity to
combine jobs and work more than in one job, as in-
dicated by the respondents. Examining the answers
of the respondents, it can be concluded that those
parents who have higher incomes per family mem-
ber work in two and three jobs, as well as those who
are employed in the private sector, because, as can be
seen in the collected data, 28% of one parent’s family
member works in two jobs, but in 3% of cases they
work even three jobs.

Respondents rated their family’s use of finances
on a 5-point scale. It is clear that priority is given to
the purchase of food and basic necessities, followed
by monthly payments and the purchase of medici-
nes, leaving the costs for cultural events and travel
and recreation at the very end, although the authors
of the work believe that single-parent families
should spend more time with their children. there-
fore, a proposal arises at the national level to ensure
that single-parent families should organize cultural
events with free admission at least once a year, as
well as joint recreational events with children.

When evaluating the general quality of life - phy-
sical health, the respondents indicate that they most
want to rest and feel tired, as well as they often lack
energy and fall asleep. Less often, respondents are
depressed and feel pain and discomfort.

Risks for children living in single-parent famili-
es were assessed. The respondent was asked to mark
his assessment for each statement, what observa-
tions the respondent has felt about his child in the
last 6 months. The higher the indicator, the more
often the risks are observed. For children living in
a single-parent family, anger, stress, and anxiety are
the most common risks, and low self-esteem, health

deterioration, and problems at school are also im-
portant risks. Criminal behavior is assessed as the
lowest risk.

It was important to find out how much time
parents spend with their children. The survey data
show that more than half of the respondents, or 59%,
spend insufficient time with their children, of which
43% state that they rarely spend time with their chil-
dren, mostly on holidays, while 16% state that they
do not spend enough time with their children due to
work. Regarding the positive, a total of 40% of res-
pondents spend time with their children often, 18%
of them say that very often, i.e. every day or almost
every day, and 22% say that often, i.e. sometimes on
weekdays, sometimes on holidays.

Seminars are organized for single-parent famili-
es, but according to the authors, this activity is not
widely advertised. Only 1% of the surveyed respon-
dents have attended the seminars or classes in per-
son, and 1% of the respondents have participated in
them online. This indicates that representatives of
single-parent families are not aware of such activi-
ties. This is also confirmed by 76% of the surveyed
respondents, who indicate that there was no infor-
mation about such classes and support groups. It is
positive that 13% of the respondents follow the sin-
gle-parent family support group on Facebook, which
also provides information about this type of semi-
nars and classes. The option “other” was marked by
9% of the surveyed respondents. They indicate that
either it was not necessary, or they have listened to
videos made by various specialists on the topic of
one-parent families. The respondents indicate that
it would be most important for the members of a
single-parent family if regulations were adopted that
stipulate that the breadwinner of a single-parent fa-
mily has reduced working hours (36 hours instead
of 40 hours per week, with the workplace paying 5
hours per week, which includes reduced working
hours. A higher minimum wage or hourly rate is
also important, which the government should enact
in regulations.Establishing and promoting like-min-
ded and support groups is also important, because,
as explained above, although there are periodic clas-
ses and seminars for single-parent families, these
measures are not popularized. State-paid psycholo-
gical counseling is also important. Less important is
an allowance for preparing a child for school, state-
paid medicines and free public transport.

Examining the interviews of specialists, what
kind of help is most often provided to single-parent
families, it can be concluded that basically clients
want psychological support. Emphasized difficult si-
tuations when a family or a resident has encountered
difficulties and needs to receive social assistance or
social services. One-parent families are not separa-
ted directly, various services are provided, such as
individual counseling and provision of necessary
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information, discussions with the family and help
to find the strength to solve problems on their own,
help to develop the necessary skills to improve family
life situations, help in the process of adaptation and
social rehabilitation, attract and cooperate with spe-
cialists from other institutions in providing support
to the family, as well as organizing educational and
support groups for parents and children. Experts
point out that single-parent families can receive the
same assistance as any family, nothing is allocated.

CONCLUSIONS

The research result provides answers to the three
questions raised:

In the scientific literature, among the risks of a
single-parent family, such risks as economic difficul-
ties, psychological stress, depression and feeling of
loneliness, low self-esteem, anxiety, anger, inability
to form stable relationships, behavior problems, drug
use, not attending school, poor results, disorders of
mental development, committing offences. On the
other hand, the survey study shows that for children
living in a single-parent family, anger, stress, anxiety
are most often mentioned as risks, low self-esteem,
health deterioration and problems at school are also
important risks, criminal behavior is considered the
lowest risk.

Regarding assistance to single-parent families
provided by the state, the municipality - single-pa-
rent families are granted alimony or survivor’s pen-
sion, peer groups and seminars are also held perio-
dically for these parents, but such groups are mainly
held in Riga. There are no specially developed pro-
grams aimed at single-parent families in Latvia. In
order to obtain additional financial assistance, sin-
gle-parent families, if their income is in accordance
with the thresholds set by the regulations, have the
opportunity to obtain the status of a poor household
or the status of a low-income household.

In order to improve the financial situation of a
single-parent family, amendments should be inclu-
ded in the laws, which stipulate that the breadwinner
of a single-parent family should have a normal daily
working time of no more than seven hours, while
the normal weekly working time should not exceed
36 hours, and set a personal income tax rate of 18%
for annual income up to 20 004 euros, as well as to
determine the minimum salary for the breadwinner
of one parent’s family by 10% higher than the mini-
mum monthly salary during normal working hours.
In order to promote and socialize the children of one
parent, municipalities should set free extracurricular
classes for these children, but for parents, non-go-
vernmental organizations, in cooperation with the
social service, should form various support groups
for single-parent families, these groups should be
popularized on social networks in order to attract
the largest possible target audience and provide in-

formation about events, classes, seminars, as well as
other support programs available to single-parent
families.
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RIZIKOS MAZINIMAS VIENISU TEVU SEIMOSE
Iveta MIKLOVICA, Irina VERESCAGINA

Santrauka

Vieni$y tévy Seimy skai¢ius visuomenéje nuolat auga, o Sioms $eimoms kylancios problemos ir pavojai laikui bé-
gant nesikeicia, jie pasireiskia jvairiomis formomis - ekonomine padétimi, skurdu ir pan. Darbg sudaro trys skyriai.
Pirmajame skyriuje nagrinéjami teoriniai $eimos ir jos modeliy Latvijoje aspektai, analizuojami vieni$y tévy Seimos
sunkumai ir pavojai, poveikis vaiky vystymuisi ir aukléjimui, statistiniai rodikliai, apibtidinantys vienisy tévy Seimas
Latvijoje. Antrajame skyriuje nagrinéjamas socialinis darbas ir pagalba vienidy tévy $eimoms, kuriame apragomas
socialinis darbas ir socialinio darbo metodai, taip pat pagalbos vieniSoms $eimoms politika ir priemonés. Trec¢iajame
skyriuje apibendrinamas apklausos tyrimas ir atliktas interviu su socialiniais darbuotojais apie galimybes mazinti vie-
nisy tévy Seimy riziky. Tyrime naudojamas monografinis tyrimo metodas, grupavimas, anketavimas, grafinis tyrimo
metodas, logiskai konstruktyvus tyrimo metodas. Rezultatas: tiriant moksline literatirg nustatyta, kad tarp vienisy
tévy Seimos riziky yra tokios rizikos, kaip ekonominiai sunkumai, psichologiné jtampa, depresija ir vieniSumo jaus-
mas, Zema saviverté, nerimas, pyktis, nesugebéjimas uzmegzti stabiliy santykiy, elgesio problemos, narkotiky varto-
jimas, mokyklos nelankymas, blogas pazangumas, psichikos raidos sutrikimai, nusikalstamy veiky darymas. Atlikta
apklausa parodé, kad pyktis, stresas, nerimas yra dazniausia rizika vaikams, gyvenantiems vieniy tévy Seimose, zema
saviverté, sveikatos pablogéjimas ir problemos mokykloje taip pat yra svarbi rizika, nusikalstamas elgesys laikomas
maziausia rizika.

Reik$miniai Zodziai: Seima, Seima su vienu i$ tévy, vieni$y tévy Seima, socialinis darbas, socialinis darbuotojas.
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SPORTO KLUBO ,,N“ TEIKIAMU PASLAUGU PLETOJIMO
GALIMYBES

Anotacija. Sportas ir fiziné veikla $iuolaikinio Zmogaus gyvenime uzima labai svarbig vieta. Seniai jrodyta, kad
aktyvy fizinj gyvenimag gyvenantys zmonés yra sveikesni, darbingesni ir geresnés nuotaikos, todél sporto kluby teikia-
mos paslaugos yra paklausios bet kurio amziaus, lyties bei socialinés padéties zmoniy tarpe. Sporto kluby gebéjimas
efektyviai prisitaikyti prie klienty poreikiy ir garantuoti teikiamy paslaugy kokybe, ju patraukluma bei prieinamuma
yra vienas i pagrindiniy sékmingos ir konkurencingos organizacijos veiklos garanty. Straipsnyje tiriamas sporto klubo
»N“ teikiamy paslaugy plétojimo galimybés, atsizvelgiant j klienty poreikius ir kokybisky paslaugy uztikrinima.

Reik$miniai ZodZiai: sporto klubas, paslauga, sporto paslauga, kokybé.

JVADAS

Dél didéjancios konkurencijos sporto paslaugy
sektoriuje, jmonés yra priverstos ieskoti naujy verslo
technologiniy sprendimy. Sparciai besipleciant glo-
baliai rinkai ir diegiant vis naujesnes technologijas,
konkurencija sporto paslaugy jmonéms tampa su-
detingu uzdaviniu. Todél atsiranda butinybé anali-
zuoti konkurencinguma jtakojancius veiksnius, vis
didesnj démesj skiriant paslaugy kokybei ir jy jvai-
rovei bei atsizvelgiant j klienty poreikius.

Kasmet Lietuvoje stebimas vis augantis sporto
baziy, treneriy ir sportininky skaic¢ius. Kalbant apie
treniruocdiy viety skaiciy, 2019 metais Lietuvoje vei-
ké 3182 treniruociy vietos (i$ jy: sporto salés, fut-
bolo aikstés, stadionai, teniso aikstynai, lengvosios
atletikos maniezai ir kt.), 2020 metais veiké 3271
treniruociy vietos, o 2021 metais — 3291 treniruo-
¢iy vietos.! Tai rodo, kad sportas tampa vis didesné
sporto industrijos dalis visuomenéje, todél sporto
industrijy verslo vadovai ir rinkodaros specialistai
turéty kurti diferencijuotg ir kokybiska paslaugy
aplinka, butina tirti klienty poreikius, pomeégius, in-
teresus ir norus, tam, kad sukurty malonias ir koky-
biskas paslaugas vartotojams.

Tyrimo aktualumas.

Pasauliniu mastu kinta Zmonijos gyvenimo sti-
lius. Stengiamasi, kad galimybé sportuoti bty priei-
nama visiems, nepriklausomai nuo socialinés - eko-
nominés padéties visuomenéje. Daugéja privaciy ir
dideliy - tinkliniy sporto kluby, $ie konkurencin-
gesni nei mazieji, gali teikti paslaugas uz mazesne
kaing.? Taciau didéjant konkurencijai, sporto verslo
pasaulyje didelis is$ukis keliamas paslaugy koky-

! Oficialios statistikos portalas. (2023). Prieiga per interneta:
https://osp.stat.gov.It/temines-lenteles7

2 Power D., Greenwell D. M. (2016) Branded fitness: exercise and
promotional culture. Journal of Consumer Culture, 17(3), 523 -
554.

bés uztikrinimui, o tai lemia tiek vartotojy islaiky-
ma, tiek teikiamy paslaugy jvairove. Todél vadovai
turi plétoti kompetencijg ir identifikuoti efektyvius
jrankius, leidziancius nustatyti tiksliai ir argumen-
tuotai, kokias paslaugas reikéty islaikyti, o kurias to-
bulinti, tam, kad buty uztikrintas nuoseklus verslo
klestéjimas, greitai kei¢iantis aplinkos salygoms.?

Tyrimo problema. Kokios sporto klubo ,,N* tei-
kiamy paslaugy plétojimo galimybés?

Tyrimo objektas - sporto klubo ,N* teikiamy
paslaugy plétojimo galimybés.

Tyrimo tikslas - nustatyti sporto klubo ,N“ tei-
kiamy paslaugy plétojimo galimybes.

Tyrimo uZdaviniai:

1. Atskleisti sporto kluby teikiamy paslaugy teo-
rinj aspektg.

2. Apibrézti kokybisky paslaugy sampratg.

3. Atskleisti sporto klubo ,N“ teikiamy paslaugy
plétojimo galimybes.

Tyrimo metodai ir tyrimo metodologija. 2023 m.
balandzio mén. atlikt as sporto klubo ,N“ lankytojy
nuomones tyrimas apie paslaugy plétojimo galimy-
bes. Atliekant tyrima, naudoti tokie tyrimo metodai:
mokslinés literatros analizé, klienty anketiné ap-
klausa, kiekybiné tyrimo duomeny analizé. Anke-
tiné apklausa leido jvertinti nagrinéjama problema
bei issiaiskinti respondenty nuomone.

1. SPORTO KLUBU TEIKIAMU PASLAUGU
TEORINIS ASPEKTAS

Pastaraisiais des$imtmeciais visame pasaulyje
didéjantis susidoméjimas sveika gyvensena ir fizi-

> Mendes, E. de E, ir Morais, M. N. E. (2021). Relevance of ser-
vice quality attributes in fitness centres in Rio de Janeiro: compa-
ring stakeholders’ perceptions. International Journal for Quality
Research,15(1), 329- 345. Prieiga per interneta: http://ijqr.net/
journal/v15-n1/19.pdf
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niu aktyvumu, lémé augantj sporto kuby skaiciy.*
Pagrindiné to priezastis — stulbinantis nebrangiy
sporto kluby tinkly augimas, teikianciy paslaugas
uz prieinama kaing ir viliojanciy klientus papil-
domomis paslaugomis, iSankstiniai pigiais abone-
mentais, naujausiomis technologijomis ir jranga;
maza to, dirbanciy 24 valandas per parg.’ Zumba,
fitboksas, ,,body sculpt®, pilatesas, kalanetika, aero-
bika, funkcinés treniruotés, joga, asmeninés treni-
ruotés — tai vieni i$ pasirinkimy, kuriuos sitlo ne-
mazai sporto kluby. Siame kontekste sporto klubai
tapo etalonine sporto baze, padedancia populiarin-
ti sportg visuomenéje.® Nepaisant to, nors bendras
fizinio aktyvumo lygis iSaugo, didelis fizinio nevei-
klumo paplitimas islieka — beveik pusé europieciy
teigé niekada nesportuojantys.” Todél, tobulinant
fizinio aktyvumo programas, sporto klubai turi ga-
limybe pritraukti naujy lankytojy ir teigiamai veik-
ti visuomene.

Sporto klubas - tai vieta, kurioje yra treniruo-
kliy, skirty fiziniams pratimams atlikti. Sporto klu-
buose yra pagrindiné treniruociy zona, kurig dau-
giausia sudaro laisvieji svoriai, jskaitant hantelius
ir $tangas, bei jvairios paskirties stacionaris treni-
ruokliai. Sioje zonoje daznai biina veidrodziy, kad
besitreniruojantys galéty stebéti save ir islaikyty
taisyklingg laikysena treniruotés metu. Kardio zo-
noje esama jrangos, skirtos stiprinti $irdj bei didin-
ti i$tverme, pvz., irklavimo treniruokliy, elipsiniy
treniruokliy ir bégimo takeliy. Dauguma sporto
kluby sialo grupinius pratimy uzsiémimus, ku-
riuos veda sertifikuoti kiino rengybos instruktoriai
ar treneriai. Grupinés mankstos uzsiémimai daznai
laikomi svarbiausia paslauga, skirta nariy jsitrauki-
mui.® Egzistuoja daugybé grupiniy uzsiémimy for-
my, tac¢iau dazniausiai jie apima aerobikos, didelio
intensyvumo treniruotes (HIT), pilatesg, tempimo
pratimy uzsiémimus. Taip pat sporto klubuose dir-
ba asmeniniai treneriai. Asmeniniai treneriai gali
sukurti pritaikyta kiino rengybos ruting, jskaitant

* International Health, Racquet and Sportsclub Association.
(2019). The 2019 THRSA Global Report IHRSA . Boston: THR-
SA, 2019. Prieiga per interneta: https://www.ihrsa.org/publi-
cations/the-2019-ihrsa-global-report/

5 VS-Express. 24/7 Sporto klubas. Prieiga per interneta: VS-
Express 24/7 Sporto klubas. https://vs-express.lt/

¢ Cheung, R. ir Woo, M. (2016). Determinants of Perceived Servi-
ce Quality: An Empirical Investigation of Fitness and Recreational
Facilities [interaktyvus]. Hong Kong: iFlexify Co., Ltd., Vocatio-
nal Training Council. Prieiga per internetg: https://cmr-journal.
org/article/view/12369

7 European Commission Special Eurobarometer (2018). 472
Report—Sport and Physical Activity [interaktyvus]. European
union, Prieiga per interneta: https://op.europa.eu/en/publi-
cation-detail/-/publication/9a69f642-fcf6-11e8-a96d-01aa75e-
d71al

8 Jairo, L. Q., Garcia-unanue, J. ir Burillo, P. (2020). Best Practi-
ces for Fitness Center Business Sustainability: A Qualitative Vision
[interaktyvus]. Madrid: Universidad Europea de Madrid, Facul-
ty of Sport Sciences; Toledo: University of Castilla-La Mancha,
Department of Physical Activity and Sport Sciences, IGOID Re-
search Group. Prieiga per interneta:https://www.researchgate.
net/publication/342353882_Best_Practices_for_Fitness_Cen-
ter_Business_Sustainability_A_Qualitative_Vision

mitybos plang; padeda sportuojantiems teisingai ir
saugiai atlikti pratimus bei pasiekti laukiamy rezul-
taty.

Dauguma autoriy sporto paslaugos sampratg
apibudina skirtinai, ta¢iau pagrindiné mintis ir tei-
kiamy paslaugy esmé islieka vienoda ir panasi - tai
procesas, skirtas kliento poreikiams patenkinti. Pa-
gal Labanauskaite ir Sturalo (2014) paslauga - vei-
kla, uz kurios paslaugos vartotojas moka pinigus ir
kuri tenkina vartotojy poreikius.’ Pagal autorius Ali,
Gardi, Othman ir kt. (2021), paslauga - tai procesas,
bet ne daiktas."” Todél aptarnavimo jmonés neturi
jokio produkto, bet turi interaktyvius procesus. Pa-
gal Simky ir Pileliene (2010), paslauga - tai skirtin-
gai nei preké, ji néra materiali, teikiama ir vartojama
tuo pat metu."" Apibendrinus pateiktas paslaugy sga-
vokas, galima teigti, kad paslaugos pasizymi tokio-
mis savybémis:

 Neapciuopiamumu — paslaugos yra nemateria-
lios, negali biti sukauptos, o jy savybes sunku jro-
dyti;

 Heterogeniskumu — paslaugos yra nevienalytés
ir tai yra esminé jy savybé, dél Sios priezasties yra
sunku standartizuoti jy kokybe (pvz., aptarnavimo
rezultatai kiekvieng diena gali bati skirtingi; su skir-
tingais klientais ir bendravimas gali biiti skirtingas).

o Neatskiriamumu — didzigja dalimi paslaugos ir
teikiamos, ir vartojamos vienu metu;

o Trumpu galiojimo laiku — néra paslaugy atsar-
gy, ju negalima iSsaugoti vélesniam naudojimui, o
parduotos negali buti grazinamos. Be to, paslauga
yra procesas, o ne daiktas, o vartotojo jsitraukimas j
daugelio paslaugy teikima vadovams sukuria papil-
domy kokybés kontrolés sunkumy. (Simkus ir Pile-
liené, 2010, p. 100)

Atlikus literatiiroje pateikty paslaugy definicijy
analize, iSryskéjo aspektai, kuriais apibtidinamos pa-
slaugos:

« paslauga kaip procesas;

» paslauga kaip mainai;

« paslauga kaip vertés bendrakara;

« paslauga kaip sistema;

« paslauga kaip unikaliomis savybémis pasizy-
minti esybé;
® Labanauskaité, D. ir Sturalo, O. (2014). Paslaugos kokybés
jtakos veiklos pelningumo rodikliams vertinimas. Tiltai, 3 , 94
10 Alj, B. J., Gardi, B., Othman, B. J.,, Ahmed, S. A., Ismael, N.,
B., Hamza, P. A, Aziz H. M., Sabir, B. Y,, Sorguli, S., Anwar, G.
(2021). Hotel Service Quality: The Impact of Service Quality on
Customer Satisfaction in Hospitality. International journal of
Engineering, Business and Management , 5 (3), 16-20. Prieiga per
internetg:  https://www.researchgate.net/profile/BayadAli/pu-
blication/351780048_Hotel_Service_Quality_The_Impact_of_
Service_Quality_on_Customer_Satisfaction_in_Hospitality/
links/60a9741592851ca9dcdad96a/Hotel-Service-Quality-The-
Impact-of-Service-Quality-on-Customer-Satisfaction-in-Hos-
pitglity.pdf
" Simkus, A. ir Pileiliené A. (2010). Sporto paslaugy koky-
bés vertinimas: teorinis aspektas. Prieiga per interneta: https://
www.vdu.lt/cris/bitstream/20.500.12259/36124/1/ISSN2335-
8750_2010_N_53.PG_99-110.pdf
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« paslauga kaip atitinkamai klasifikacijai priklau-
santi veikla."

Sporto paslaugos pagal Simky ir Pileliene (2010)
skirstomos j dvi grupes: profesionalias ir vartotojis-
kas. Profesionalios paslaugos pasizymi santykinai
ilgu kontaktu, pritaikytos individualiems vartoto-
jo poreikiams tenkinti ir orientuotos i problemos
sprendimg. Vartotojiskos paslaugos - tai bendrai
teikiamos paslaugos, neatsizvelgiant j individualius
kliento poreikius.

Teikiant sporto paslaugas svarbu isskirti ir varto-
tojy kontingenta, kam tos paslaugos bus teikiamos.
Sporto organizacijy teikiamos paslaugos gali bati
suskirstytos | tris grupes: dalyviy paslaugas (treni-
ruociy paslaugos, treneriy, kineziterapeuty, masa-
zisty, mediky paslaugos, sporto prekiy parduotu-
viy teikiamos paslaugos, sveikatingumo teikiamos
paslaugos ir kt.), Ziiirovy paslaugas (renginio metu
parduodamos paslaugos, televizijos transliacijos
paslaugos) ir rémimo paslaugos (prieiga prie sporto
rinkos, pajamos)."”

Apibréziant ,,paslaugos” ir ,,sporto paslaugos® sa-
vokas, galime pastebéti, jog paslaugos apibrézimas
yra labai plati sgvoka ir jg pritaikyti kiekvienai sriciai
reikia i$skirti atitinkamus kriterijus ar savybes. Pa-
grindinés paslaugos savybés: paslauga yra veikla, ku-
rios metu viena $alis kitai $aliai sitilo savo paslaugas,
neturinti materialios formos ir kurios pagrindinis
tikslas yra vartotojy poreikiy tenkinimas.

Apibendrinant sporto kluby teikiamy paslaugy
sampratg, reikéty paminéti, kad paslauga yra sun-
kiau apciuopiamas ir i§ karto nykstantis reiskinys,
teikiamas ir vartojamas tuo paciu metu.

2. KOKYBISKU PASLAUGU SAMPRATA

Mokslinéje literatiiroje pateikiami jvairts koky-
bés apibudinimai, taciau tikslingiausia remtis tarp-
tautiniu standartu, kuriame teigiama, jog kokybé -
tai turimy charakteristiky visumos atitikties reikala-
vimams laipsnis. Kad jstaigos galéty sékmingai kon-
kuruoti rinkoje su savo produktais ar paslaugomis,
jy vadovybé turi nuolat tobulinti veiklos procesus,
kad uztikrinty gera kokybe.

Kaziliinas (2007) pateikia $tai tokj ,kokybeés*
apibrézimg - ,Reikalavimai dazZniausiai nustatomi
atsizvelgiant j vartotojy poreikius, norus ir litkescius,
todél kokybe galima buty apibrézti kitu trumpu ter-
minu: kokybé - tai vartotojo patenkinimo lygis“*

12 Skackauskiené, I. ir Vesterté, J. (2018). Paslaugos sampratos
aktualizavimas Siuolaikinéje vadyboje [interaktyvus]. Vilnius:
Vilniaus Gedimino technikos universitetas. Prieiga per inter-
neta: https://journals.vilniustech.lt/index.php/MLA/article/
download/364/2887

13 Komskiené, D., Garastaité, L. ir Bradunas, A. (2015). Sporto
paramos jtaka $alies sporto industrijos ekonomikai. Laisvalai-
kio tyrimai elektroninis mokslo Zurnalas, 2 (6), 1-9. Prieiga per
internety: file:///C:/Users/Ieva/AppData/Local/Temp/223-Ar-
ticle%20Text-441-1-10-20180710.pdf

' Kaziliinas, A. (2007). Kokybés vadyba. Vilnius. Prieiga
per interneta:  https://repository.mruni.eu/bitstream/han-
dle/007/15415/kokybes_vadyba.pdf?sequence=1&isAllowed=y

Apibendrinus galima daryti prielaida, kad koky-
bé - tai objekto savybiy visuma, susijusi su gebéjimu
atitikti nustatytus arba suvokiamus reikalavimus.

Paslaugos kokybé priklauso nuo individualaus
kliento suvokimo. Sis suvokimas formuojasi per tam
tikrg laika, o klientai savo nuomone grindzia anks-
tesne patirtimi bei paslaugy teikimo procesu. Pa-
slaugos teikimo procesai taip pat turi bati nustatyti
ir apibudinti savybémis, kurias klientas ne visada
gali pastebéti, bet kurios tiesiogiai daro jtaka paslau-
gos teikimui. Abu savybiy tipai turi buti tokie, kad
paslaugas teikianti jstaiga ar organizacija galéty jver-
tinti tas savybes nustatyty priimtinumo kriterijy at-
zvilgiu. Paslaugos arba paslaugos teikimo savybé gali
bati kokybiné (palyginama) arba kiekybiné (i$ma-
tuojama). Tai priklauso nuo to, kas ja vertina ir kaip
ji vertinama - paslaugas teikianti jstaiga ar organi-
zacija, ar klientas. Daugelj kokybiniy savybiy, kurias
klientas vertina subjektyviai, paslaugy organizacijai
naudinga buty vertinti kiekybiskai. Savybés, kurio-
mis galéty buti vertinama paslaugy kokybé, pateikta
1 pav.

Priemonés, galimybés, darbuotojy
skaicius ir mediiagy kiekiai

Laukimo laikas, pristatymo laikas ir
procesoe trukmé

Savybés, kuriomis
verfinama paslaugy kokybé

Higiena, sauga, pasildiovimas ir
gUmas, pa g 5, priein as,
mandagumas, pategumas, aplinkos
estetifumas, kompetencija,
patikimumas, tikslumas, baigtumas,
meistridlaumas, pasitikijimas ir
veiksmingas bendravimas )

1 pav. Savybés, kuriomis vertinama paslaugy kokybé
Saltinis: sudaryta pagal Kazilitina, 2007.

Siekiant apibrézti ,kokybiskas sporto paslaugas®,
reikia paminéti, kad , Sportas - visos asmens fizinés
veiklos formos, kuriomis siekiama ugdyti ir tobulinti
fizines ir psichines jo savybes bei jgndZius ar stiprinti
sveikatg“."® Taigi, kokybiskas sporto paslaugas buty
galima apibudinti kaip sgmoningg paslaugy teikéjo
ir kliento bendravimg bei bendradarbiavimg, kad
baty uztikrinta sporto paslauga. Paslaugy srityje ko-
kybé vertinama labiau subjektyviai, kai organizacija
geba patenkinti kliento poreikius, norus ir likescius.
Todél siekiant tiksliau paaiskini kokybisky spor-
to paslaugy esminius kriterijus, siiloma paslaugas
skirstyti { dvi dedamasias: techninius ir subjektyvius
rezultatus. Techniniu rezultatu dazniausiai vertina-
ma - kokia paslauga buvo suteikta (pvz., treniruoté),
o subjektyviu rezultatu vertinamas paslaugos teiki-
mo procesas (kaip buvo suteikta paslauga, pvz., pra-
vesta treniruoté).

5 Lietuvos Respublikos sporto jstatymas: Lietuvos Respublikos
seimas 1995 m. gruodzio 20 d. Nr. I-1151. Valstybes Zinios,
1996-01-31, Nr. 9-215. Galiojanti suvestiné redakcija 2023-02-
01 - 2023-12-31. Prieiga per interneta: https://e-seimas.lrs.It/
portal/legal Act/It/TAD/TAIS.23317%jfwid=2r1mca2o
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Apibendrinant galima daryti prielaida, kad koky-
biskos paslaugos - tai apibrézta paslaugy savybiy vi-
suma, potencialiai arba realiai galinti tam tikru mas-
tu patenkinti reikiamus poreikius, kai paslauga nau-
dojama pagal paskirtj. Paslaugy kokybés nustatymo
pagrindas yra klienty, darbuotojy ir dalyvaujanciy
eksperty atsiliepimai. Paslaugy kokybé priklauso ne
tik nuo vartotojo, bet ir didzigja dalj nuo jmonés in-
délio, kuriant jmonés jvaizdj. Taip, kaip jmoné laiky-
sis savos strategijos, kokig taikys marketingo vadyba,
kokig kurs darbo aplinka ir kokius vystys darbuotojy
ir klienty santykius - tai kelias ir j paslaugy kokybés
uztikrinimg, ir | paslaugy populiarumg vartotojy
tarpe.

3. TYRIMO ANALIZE

Atliktas kiekybinis tyrimas, taikant anketinés
apklausos metodg. Anketa buvo patalpinta interne-
tinéje svetainéje, atsakyti j joje pateiktus klausimus
kviesti sporto klubo ,,N“ lankytojai. Tyrimas atlik-
tas, siekiant iSsiaiskinti respondenty pozitrj j sporto
klubo ,N* teikiamas paslaugas ir jy plétojimo gali-
mybes.

Tyrimo metu respondenty teirautasi, kas jtakojo
$io sporto klubo pasirinkima, dél kokiy priezasciy
sportuoja, ar tenkina sporto paslaugy kokybé, kokiy
teikiamy paslaugy pageidauty ir kt.

Apklausoje dalyvavo 40 sporto klubo lankyto-
ju: 28 proc.- 31-40 mety, 25 proc. - 14-18 mety, 7
proc. — 19-23 metuy, po 15 proc. - 24-30 mety ir 41-
50 mety, daugiau, 10 proc. — daugiau nei 51 mety
respondentai (1 pav.).

- -

514-18m. "19-23 m. ® 24-30 m. " 31-40 m. = 41-50 m. ® Daugiau nei 51 m.

1 pav. Respondenty pasiskirstymas pagal amZiy

I$ tyrime dalyvavusiy respondenty 63 proc. buvo
vyrai, tai parodo, kad didesnis susidoméjimas spor-
to klubo teikiamomis paslaugomis yra vyry tarpe.
Aktyviausi sporto klubo lankytojai yra vidutinio
amziaus asmenys ir moksleiviai. Kadangi apklausa
vyko balandzio ir geguzés ménesiais, galima daryti
prielaida, kad nuo 19 iki 30 mety amziaus grupiy as-
menys dél didelio uzimtumo ir laiko stokos (pvz.: dél
studijy, jsitvirtinimo darbo rinkoje) negaléjo daznai
lankytis sporto klube.

Atliekant tyrimg buvo siekiama suzinoti, dél
kokiy priezas¢iy respondentai lankési $iame spor-
to klube. (zr. 2 pav.) Beveik pusé respondenty (45
proc.) pazyméjo, kad sportuoja dél fiziniy rezultaty.
Ketvirtadalis (25 proc.) respondenty pazyméjo, jog

lankytis sporto klube yra jy hobis. Kita svari spor-
tavimo priezastis — noras sumazinti kiino mase (18
proc.), o sportuojantys dél geros savijautos atsaké
tik 8 proc. apklaustyjy. Maziausiai respondenty (4
proc.) atsaké, kad j sporto klubg eina be svarios prie-
Zasties.

Dézeros Y o

savijautos

patimo mases - (D 157
mazinimo
Dél rezuitaty Y 5o
Hovis (Y s
Be svarios -4%

priezasties

0% 10% 20% 30% 40% 50%

2 pav. Lankymosi sporto klube prieZastys

Apibendrinant galima daryti prielaida, kad res-
pondentai ,N“ sporto klubg lanké dél fiziniy rezul-
taty ir kad sportas yra jy hobis.

Tyrime dalyvavusieji respondentai turéjo galimy-
be jvardinti, i§ kur suzinojo apie §j sporto klubg bei
jo teikiamas paslaugas. (Zr. 3 pav.)

Gyvenu netoli klubo - 20%
I3 reklamos spaudoje, radijuje, televizijoje I 0%

I§ draugy, paZjstamy, giminaiciq _80%
1§ informacija internete - 23%

0% 10% 20% 30% 40% 50% 60% 70% 80%

3 pav. Respondenty pasiskirstymas pagal sporto
klubo ,N“ Zinomumg

Net 80 proc. respondenty pazyméjo, kad apie
§ sporto klubg suzinojo i draugy, pazjstamy bei
giminaiciy. Beveik ketvirtadalis respondenty rado
informacija internete ar gyvena netoli jo. Taciau
nei vienas respondentas apie $j sporto klubg nesu-
zinojo i reklamos spaudoje, radijuje ir televizijoje.
Galima daryti prielaidg, kad sporto klubas turéty
didesnj démesj skirti savo teikiamy paslaugy mar-
ketingui.

Taikomos nuolaidos NS 2(%
Patogi vieta I 0%
Malonus aptarnavimas T 63 %
Platus paslaugy pasirinkimas A 50%
Prieinamos kainos M 0%
Patogus darbo laikas I 63 %
Maloni aplinka T 60 %
Kity rekomendacijos I 43 %
Vardas bei jvaizdis T 20%

0% 10% 20% 30% 40% 50% 60% 70%

4 pav. Priezastys nuléme sporto klubo ,N“
pasirinkimg

Didzioji dauguma respondenty (daugiau nei 60
proc.) jvardijo, kad didziausig jtaks, pasirenkant
»N“ sporto kluba turéjo malonus aptarnavimas, pa-
togus darbo laikas, maloni aplinka, patogi vieta bei
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prieinamos kainos. Pusé respondenty jvardijo, kad
§j klubg pasirinko, nes sitlo platy paslaugy pasi-
rinkima, o 43 proc. respondenty pazyméjo, kad jta-
kos turéjo kity Zzmoniy rekomendacijos. O beveik
ketvirtadaliui respondenty didziausig jtaka padaré
sporto klubo vardas, jvaizdis bei taikomos nuolai-
dos. (zr. 4 pav.)

Apibendrinant galima daryti prielaida, jog klien-
tus sporto klube padeda islaikyti klubo darbuotojy
pastangos maloniai bendrauti su lankytojais, pato-
gus darbo laikas (nuo 7.00 iki 22.00 val.), prieinamos
kainos (suaugusiems 30 Eur, moksleiviams 20 Eur
meénesiui), patogi vieta, platus paslaugy pasirinki-
mas bei kity Zzmoniy rekomendacijos. Sporto klubo
vardas ir jvaizdis bei taikomos nuolaidos responden-
tams néra tokie svarbus veiksniai, renkantis $j sporto
klubg.

Tyrimu buvo siekiama suzinoti, kokiomis sporto
paslaugomis naudojasi Sio sporto klubo lankytojai.
(zr. 5 pav.). Net 90 proc. respondenty pazymeéjo, jog
renkasi savarankiskas treniruotes, priziarint trene-
riui. Labai nedaug respondenty (5 proc.) pazyméjo,
jog renkasi treniruotes su asmeniniu treneriu. Taip
pat maza dalis respondenty (5 proc.) renkasi sporta-
vimga grupinéje treniruotéje.

Grupiné treniruoté 5%
Treniruoté su asmeniniu treneriu M 5%
SavarankiSka treniruoté treniruokliy saléje A 90%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

5 pav. Respondenty pasiskirstymas pagal paslaugy
pasirinkimg

Respondentai turéjo galimybe jvertinti ar paten-
kinti $io sporto klubo paslaugy kokybe. Net 95 proc.
respondenty pazyméjo, kad patenkinti $io klubo
paslaugy kokybe. Nepatenkinti respondentai klubo
paslaugy kokybe turéjo galimybe jvardinti, kokios
yra nepasitenkinimo paslaugy kokybe priezastys.
Respondentai jvardijo, kad jy netenkina paslaugy
kaina ir noréty geresnio aptarnavimo.

Nereikia nieko tobulinti D 5%
Atnaujinti persirengimo kambarius I 18%
Padidinti sporto salés plota A 35%
Atnaujinti treniruoklius A 55 %
| 52

0% 10% 20%

Pagerinti aptarnavima

30%  40% 50% 60% 70%

6 pav. Priemonés paslaugy tobulinimui sporto klube ,N“

Respondentai turéjo galimybe jvardinti, kokios
priemonés padéty gerinti paslaugy teikimg (zr. 6
pav.). Didzioji dauguma respondenty (65 proc.)
jvardijo, kad atnaujinti treniruokliai pagerinty pas-
laugy teikima. 35 proc. respondenty pazyméjo, kad
sporto salés ploto padidinimas padéty pagerinti pas-
laugy kokybe. O 18 proc. respondenty pazyméjo,

kad noréty atnaujinty persirengimo kambariy. Tik
5 proc. respondenty pazyméjo, kad nieko tobulinti
nereikia.

Tyrimo metu buvo siekiama i$siaiskinti, kokiy
dar teikiamy paslaugy jie noréty Siame sporto klu-
be (zr. 7 pav.) Daugiau kaip pusé respondenty (58
proc.) pazyméjo, kad labiausiai noréty sporto baro,
kuriame galéty atsipalaiduoti po jtemptos darbo
dienos, stebint populiariausias sporto varzybas ir i$-
bandant savo sékme sporto lazybose, 39 proc. - di-
etologo konsultacijy bei 33 proc. maisto papildy pa-
rinkimo ir pardavimo, o 3 proc. respondenty noréty
lankyti jogos uzsiémimus.

A 559
I 39
Maisto papildy parinkimas ir pardavimas A 33%

Joga 3%

Sporto baras

Dietology konsultacijos

0% 10% 20%  30% 40% 50% 60%
7 pav. Naujy paslaugy plétra respondenty poziiriu

Apibendrinant, galima buty teigti, jog sporto klu-
bo ,N“ lankytojams papildomy paslaugy netriiksta.
Taciau paslaugos, kaip sporto baras, dietologo kon-
sultacijos, maisto papildy parinkimas ir pardavimas,
jogos uzsiémimai bty paklausiausios tarp teikiamy
paslaugy pasirinkimo.

TYRIMO ISVADOS

Atliktas tyrimas padéjo atskleisti Siuos sporto
klubo ,N“ paslaugy plétojimo galimybiy aspektus:

1. Dauguma respondenty sporto klubg lanko dél
geros savijautos, fiziniy rezultaty ir todél, kad spor-
tas yra jy hobis.

2. Didzioji dauguma respondenty sporto kluba
,N“ren2. kasi, nes jie patenkinti bendravimu, jiems
patogus darbo laikas bei vieta, taip pat prieinamos
paslaugy kainos.

2. Didzioji dauguma respondenty apie sporto
kluba ,,N*ir jo teikiamas paslaugas suzinojo i§ drau-
gy, pazjstamy ar giminaiciy. Maziau kaip trecdalis
respondenty apie sporto kluba suzinojo internete ir
todél, kad klubas yra netoli jy gyvenamosios vietos.

3. Didzioji dauguma respondenty renkasi sava-
dalis respondenty renkasi asmenines ir grupines tre-
niruotes.

4. Didzioji dauguma respondenty sporto klubo
teikiamas paslaugas vertina kaip kokybiskas, taciau
pageidauty atnaujintos jrangos ir didesniy patalpy.

5. Respondentai noréty platesnio paslaugy spek-
tro: daugiau kaip pusé respondenty noréty, kad bty
jrengtas sporto baras, kuriame galéty atsipalaiduo-
ti po jtemptos darbo dienos stebint populiariausias
sporto varzybas ir iSbandant savo sékme sporto la-
zybose, trecdalis respondenty - dietologo konsulta-
cijy, maisto papildy parinkimo ir pardavimo paslau-
gy, taip pat noréty lankyti jogos uzsiémimus.
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THE POSSIBILITIES FOR SERVICE DEVELOPMENT PROVIDED BY SPORTS CLUB ,,N“

Ilona MULERENKIENE, Laura PECKIENE

Summary

Sport and physical activity play a very important role in the life of a modern person. It has long been proved that
people who lead an active physical life are healthier, more productive and in a better mood, therefore, the services pro-
vided by sports clubs are in demand by people of all ages, genders and social status. The ability of sports clubs to adapt
effectively to the needs of their customers and to guarantee the quality, attractiveness and accessibility of the services
they provide is one of the main guarantees of a successful and competitive organisation. The article investigates the
possibilities of developing the services provided by the sports club ,,N taking into account the needs of customers and

ensuring quality services.
Keywords: sports club, service, sports service, quality.
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Aivaras NAUJALIS

Marijampolés kolegija

EKSPERTO ISVADA, KAIP JRODYMAS, CIVILINIAME PROCESE:
EKSPERTIZES SKYRIMO, ATLIKIMO IR EKSPERTO ISVADOS
VERTINIMO PRAKTINIAI ASPEKTAI

Anotacija. Darbe analizuojami esminiai aspektai, susije su ekspertizés skyrimu, atlikimu ir eksperto i$vados ver-
tinimu civiliniame procese. Siekiama aptarti pasirinktos temos praktinius aspektus, atskleisti Sios jrodymo rasies ci-
viliniame procese tendencijas, identifikuoti i$stkius, su kuriais susiduria ir ateityje gali susidurti teismai. Ypatingas
démesys skiriamas aktualios teismy praktikos analizei, kuria iliustruojamos jstatyminés ir doktrininés nuostatos kon-

kreciais, teismy praktikoje nagrinétais, pavyzdziais.

Reik$miniai Zodziai: civilinis procesas, jrodymai, jrodinéjimo tikslas, dispozityvumo principas, ekspertizé, eks-

perto i$vada, jrodymy vertinimas.

JVADAS

Asmens teisé j teismine gynyba yra viena i$ pa-
grindiniy musy pagrindinio $alies jstatymo - LR
Konstitucijos, garantuojamy teisiy'. Kilus tam ti-
kram gin¢ui, asmuo, manydamas, jog jo subjektiné
teisé pazeista, naudojasi jam Konstitucijos jtvirtinta
teise j teismine gynyba ir kreipiasi j teisma, pareiks-
damas tam tikrg reikalavimg. Teismui, kaip insti-
tucijai, kuriai pavesta vykdyti teisinguma, nagriné-
jant kilusj gincg, $aliy teikiamy jrodymy pagrindu,
tenka atkurti praeityje egzistavusiy jvykiy faktines
aplinkybes, kurios turi reik§més ginco i$ nagrinéji-
mui. Jrodymy ir jrodinéjimo institutas yra vienas i$
svarbiausiy visame civiliniame procese. Nuo to, kaip
procesiniame jstatyme bus reglamentuotas jrodinéji-
mas ir su jrodinéjimu susije klausimai, priklausys, ar
byloje bus jgyvendintas teisingumas, ar visuomené
pasitikés teismais ir teismy sistema. 2003 m. sausio
1 d. priémus Lietuvos Respublikos civilinio proceso
kodeksa (toliau — LR CPK?) siekta uztikrinti proceso
ekonomiskumo, operatyvumo, $aliy dispozityvumo
ir rungimosi principy jgyvendinima. Jrodinéjimas
yra testinis procesas ir vyksta viso civilinio proceso
metu, pradedant nuo civilinés bylos iskélimo (ieski-
nyje nurodomi faktai, kuriais ieSkovas grindzia savo
reikalavimus), baigiant sprendimo byloje priémimu
(teismas sprendimo motyvuojamojoje dalyje patei-
kia visy jrodymy vertinima). Jrodinéjimas civilinia-
me procese yra tiek Saliy, tiek ir teismo praktineé vei-

kla, kurios metu renkami ir tiriami bylai reik§mingi
! Lietuvos Respublikos Konstitucija, 1992 m. lapkricio 2 d. Nr.
33-1014.

* Lietuvos Respublikos civilinio proceso kodeksas // Valstybés
Zinios. 2002, 36-1340.

jrodymai. Eksperto i$vada yra viena i§ jrodinéjimo
priemoniy civiliniame procese. Tai néra dazniausiai
naudojama jrodinéjimo priemoné, nes palyginti su
kitomis jrodinéjimo alternatyvomis yra brangi® bei
daznai eksperto i$vados tenka ilgai laukti®, todél jo-
mis dazniausiai naudojamasi kaip krastutine prie-
mone. Nepaisant to, tokia jrodinéjimo priemoné
egzistuoja, ja Salys naudojasi ir teismai nuolat susi-
duria ir susidurs su i$$tkiais ir sunkumais skiriant
ekspertizes ir vertinant eksperto iSvadas.

Temos aktualumas. Nacionalinés teismy admi-
nistracijos duomenimis, 2022 metais pirmosios ins-
tancijos teismuose gauta 149650 bylos, ir jose vyks-
ta jrodinéjimas®. Be jokios abejonés ne kiekvienoje
civilinéje byloje yra sprendziamas klausimas dél
ekspertizés skyrimo, taciau pavyzdziui Valstybinés
teismo psichiatrijos tarnybos duomenimis nuo 2012
iki 2022 mety, atlikty teismo psichiatrijos, psicholo-
gijos ekspertiziy skaicius padidéjo nuo 408 iki 691
(arba apie 40 proc.)®, dél ko galima daryti i$vada, kad
bent jau teismo psichiatrijos, psichologijos eksper-
tiziy poreikis yra didéjantis. Nors nepavyko surasti
oficialios statistikos apie visas teismy paskirtas eks-

> Ambulatoriné kompleksiné teismo psichiatrijos — psicholo-
gijos ekspertizé (vaikams/paaugliams) kainuoja 697,38 Eur //
Prieiga per internetg https://www.vtpt.lt/ekspertiziu-kainos-ci-
vilinese-bylose/ [Zitréta 2023 11 15]

*2023 m. gruodzio 2 d. artimiausia ekspertizés atlikimo regis-
travimo data vaiky ir paaugliy psichiatrijos skyriuje buvo 2025
m. vasario 18 d. // Prieiga per interneta https://www.vtpt.lt/eks-
pertizes-atlikimo-registravimo-data/.

> Prieiga per interneta https://www.teismai.lt/data/public/
uploads/2023/03/teismai2023-1.pdf [Ziaréta 2023 10 05]

® Prieiga per interneta https://www.vtpt.It/download/566/me-
tine_veiklos_ataskaita_2012.pdf, https://www.vtpt.It/uploads/
Forma%2046%20(2022m.).pdf [Zitréta 2023 11 09]
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ISVADOS VERTINIMO PRAKTINIAI ASPEKTAI

pertizes per metus, taciau pagal teismy praktikoje
analizuoty byly skaiciy sprestina, kad tikétina atlie-
kamy ekspertiziy skaicius yra didéjantis. Autoriaus
vertinimu, tai gali lemti keletas aspekty. Pirmasis, tai
iSauge Lietuvos pilieciy gyvenimo kokybés rodikliai,
pajamingumas, dél ko rungimosi procese Salys turi
galimybes reiSkiamus reikalavimus ir atsikirtimus
jrodinéti eksperto iSvados pagalba’. Taip pat $alis
atstovaujanciy profesionaliy teisininky siekis pasi-
naudoti visomis jmanomomis jrodinéjimo priemo-
némis, $iuo klausimu plétojama teisminé praktika,
kt. Autoriaus nagrinéjama tema yra aktuali ir savo
aktualumo bégant metams nepraranda. Priesingai,
susiduriama su naujais i$$ukiais, sudaranciais nuola-
tos perziaréti procesus, aktualy teisinj reguliavima,
identifikuoti problemas, nustatyti galimus ateities
issukius ir ieskoti iseiciy, siekiant tobulo proceso ir
teisingumo.

Tikslas — analizuoti ir aptarti esminius aspektus,
susijusius su eksperto i$vada civiliniame procese.

Darbo objektas: nacionaliniai teisés aktai, teismy
praktika, civilinio proceso teisés mokslinai darbai
susije su jrodinéjimo samprata civiliniame procese,
ekspertizeés skyrimu, jos atlikimu ir eksperto i§vados
vertinimu civiliniame procese.

Uzdaviniai:

1. Apzvelgti esminius aspektus, susijusius su eks-
pertizés skyrimo civiliniame procese.

2. Aptarti ekspertizés atlikimo teorinius ir prak-
tinius nivansus;

3. Analizuoti eksperto i$vados vertinimo aspek-
tus teorijoje ir praktikoje.

Darbo metodai: teisés akty, teismy praktikos
apzvalga ir analizé, lyginimas. Analitinis apragoma-
sis interpretacinis metodas, naudojamas analizuo-
jant autoriy monografijas, mokslinius straipsnius,
nacionalinius teisés aktus, kitus $altinius.

1. EKSPERTIZES CIVILINIAME PROCESE
SKYRIMO TEORINIAI IR PRAKTINIAI
ASPEKTAI

Jrodinéjimas civiliniame procese prasideda pa-
reiSkus teismui ie$kinj, kuriame turi bati nurodo-
mas tiek ieSkinio dalykas, tiek ir pagrindas. Butent
ieskinio rei$kiamas reikalavimas apibrézia bylos
nagrinéjimo ir tuo paciu $aliy jrodinéjimo ribas.
Jrodymai civilinéje byloje yra bet kokie faktiniai
duomenys, kuriais remdamasis teismas jstatymy
nustatyta tvarka konstatuoja, kad yra aplinkybiy,
pagrindzianciy Saliy reikalavimus ir atsikirtimus,
ir kitokiy aplinkybiy, turinc¢iy reik§més bylai tei-
singai i$spresti, arba kad jy néra (CPK 177 straips-
nio 1 dalis). Faktiniai duomenys nustatomi siomis
priemonémis: $aliy ir treciyjy asmeny (tiesiogiai
ar per atstovus) paaiSkinimais (CPK 186 straips-

is), li ju parodymais, rasytiniais jrodymais,
7 Minimali ménesiné alga Lietuvoje nuo 2015 iki 2023 padidé-

jo nuo 300 Eur iki 840 Eur // Prieiga per internetg https://www.
tagidas.It/savadai/9003/ [Zitréta 2023 10 10]

daiktiniais jrodymais, apziary protokolais, eks-
perty i$vadomis, nuotraukomis, vaizdo ir garso
jrasais, padarytais nepazeidziant jstatymuy, ir kito-
mis jrodinéjimo priemonémis (CPK 177 straips-
nio 2 dalis). Taigi, eksperto i§vada civiliniame
procese yra tik viena i§ jrodinéjimo priemoniy,
kuriomis gali naudotis Salys jrodinédamos savo
reikalavimus ir/ar atsikirtimus. CPK 212 straips-
nio 1 dalyje jtvirtinta, kad i§siaiskinti nagrinéjant
byla kylancius klausimus, reikalaujancius specia-
liy mokslo, medicinos, meno, technikos ar amato
ziniy, teismas gali skirti ekspertize ir, atsizvelgda-
mas j dalyvaujanciy byloje asmeny nuomoneg, pa-
skirti ekspertg arba pavesti atlikti ekspertize kom-
petentingai ekspertizés jstaigai. Prireikus gali bati
skiriami keli ekspertai ar eksperty komisija. Ista-
tyme nurodoma, kad teismo ekspertizé tai teismo
eksperto atliekamas teismo ar teiséjo jam pavestas
tyrimas, kuriuo $is ekspertas atsako j specialiy Zi-
niy reikalaujancius klausimus ir kurio rezultatus
jis fiksuoja ekspertizés akte.

Taigi, ekspertizés aktas civiliniame procese gali
bati jrodymu, patvirtinanciu arba paneigianciu tam
tikras faktines aplinkybes.

Ekspertizé byloje gali buti skiriama ne dél bet
kokio klausimo, o tik reikalaujancio specialiy zi-
niy. Lietuvos Respublikos ekspertizés jstatyme
yra jtvirtinta specialiyjy Ziniy savoka, pagal kuria
specialios Zinios - iSsilavinimo, specialaus pasiren-
gimo arba profesinés veiklos budu jgytos i§samios
mokslo, technikos, meno ar kitos srities Zinios,
reikalingos ekspertiniam tyrimui atlikti.® Teismas
gali skirti ekspertize savo arba byloje dalyvaujanciy
asmeny iniciatyva, jeigu jam iskyla neaiskiy, spe-
cialiyjy ziniy reikalaujanciy klausimy. Visy pirma,
$iame darbe analizuotina situacija, kai ekspertizés
byloje atlikimo siekia dalyvaujantys byloje asme-
nys. Tokiu atveju, dalyvaujantis byloje asmuo teikia
teismui motyvuotg prasymga skirti ekspertize tam
tikram klausimui, reikalaujanc¢iam specialiy Ziniy,
issiaiskinti, pateikia eksperto (ekspertinés jstaigos),
turincio specialiyjy Ziniy, kandidatirg, formuluoja
ekspertizés atlikimui butinus klausimus. Siekiant
uztikrinti Saliy rungimosi ir lygiateisiSkumo prin-
cipus bei jgyvendinant CPK 213 straipsnio reika-
lavimus, gavus vienos i$ Saliy prasyma skirti eks-
pertize, turéty buti nustatomas terminas kitiems
dalyvaujantiems byloje asmenims, pateikti pozicija
(atsiliepima) dél prasomos skirti ekspertizés, sia-
lomo eksperto (ekspertinés jstaigos) kandidataros,
konkreciy klausimy ekspertui. Kasacinis teismas
vienoje i§ nagrinéty byly yra konstataves procesi-
nés teisés normos pazeidima, nes dalyvaujantiems
byloje asmenims nebuvo suteikta teisé pateikti
klausimus, kurie sprestini ekspertinio tyrimo me-

8 Lietuvos Respublikos civilinio proceso kodeksas // Valstybés
Zinios. 2002, 36-1340
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tu.® Teismas gaves Saliy prasymus/pozicijas, spren-
dzia klausimg dél ekspertizés skyrimo. Kasacinio
teismo praktikoje pabréziama, jog CPK 212 straips-
nio 1 dalies norma negali bati ai$kinama kaip nu-
statanti, jog ekspertizés skyrimas priklauso tik nuo
dalyvaujanciy byloje asmeny valios, ekspertizé gali
buti skiriama tiek teismo, tiek dalyvaujanciy byloje
asmeny iniciatyva'®. Taciau tuo paciu tai nereiskia,
kad teismas ekspertize gali skirti kiekvienoje situaci-
joje, kai $alis teikia praSymga skirti ekspertize, argu-
mentuodama specialiyjy ziniy poreikiu konkrecioje
byloje. Kiekvienoje situacijoje teismas privalo indi-
vidualizuoti ekspertizés skyrimo poreikj, t. y. jver-
tinti individualig bylos situacija, reikalavimus ir at-
sikirtimus, byloje pateiktus jrodymus bei kokig jtaka
eksperto i$vada turéty teisingam bylos i$sprendimui,
ar galima byla i$nagrinéti be ekspertizés akto ir kt.,
kadangi ekspertizés skyrimas nei$vengiamai turés
jtakos proceso operatyvumui ir ekonomiskumui''.
Taciau teismas netenkindamas prasymo dél eksper-
tizés skyrimo, privalo jj motyvuoti ir tai daryti itin
ripestingai ir atidziai, kadangi pagal bylos nagriné-
jimo dalyka, tolimesnéje bylos stadijoje (apeliacijoje,
kasacijoje), gali tiesiog jau nebuti galimybés atlikti
ekspertizés dél tam tikry specialiy ziniy reikalaujan-
¢iy klausimy, nes ekspertizés objektu buve daiktai
gali buti zuve, sugede ir kt.”? Kitas svarbus aspektas
akcentuojamas tiek teisés doktrinoje, tiek ir teismy
praktikoje, jog teisminé sistema grindziama princi-
° Lietuvos Auksciausiojo Teismo Civiliniy byly skyriaus 2001
m. geguzés 9 d. nutartis civilinéje byloje Nr. 3K-3-549. Teismy
praktika. 2001, 16 // Prieiga per interneta https://www.infolex.
lt/tp/11548 [Ziaréta 2023 10 19].

10 Lietuvos Auksciausiojo Teismo Civiliniy byly skyriaus teiséjy
kolegijos 2007 m. birzelio 11 d. nutartis, priimta civilinéje byloje
Nr. 3K-3-222/2007 // Prieiga per interneta https://www.infolex.
1t/tp/78980 [Zitréta 2023 10 19].

! Pavyzdziui Ekonominiy teismo ekspertiziy centras savo re-
komendacijose kai ekspertizés poreikio néra ir pakanka gauti
bendro pobudzio paaiskinimus, nesusijusius su konkreciy bylos
aplinkybiy vertinimu, siilo placiau naudotis galimybe atsaky-
mus j tiriamus klausimus gauti rasytiniy konsultacijy (civilinia-
me procese) // Prieiga per internetg https://teismoekspertai.lt/
ekspertizes-ir-tyrimai/informacija-teismams-ir-teisejams [Zit-
réta 2023 11 19].

12 Nors pirmosios instancijos teismas pagrjstai aiskinosi galimy-
be skirti teismo ekspertize, taciau ieSkovés prasymo netenkino
bylos medziaga nepagristais ir nagrinéjamoje byloje susiklos-
Ciusios situacijos neatitinkanciais argumentais. Néra pagrista
teismo i$vada, kad maisto produkto jusliniams tyrimams atlikti
Salyje néra galimybés surasti $ios srities specialisto — eksper-
to, taip pat nepagristas argumentas, kad kliatimi skirti teismo
ekspertize buvo praéjes ilgas laiko tarpas nuo konservy perda-
vimo ieSkovei momento. Pirmosios instancijos teismo sprendi-
mo priémimo metu net nebuvo pasibaiges vistienos konservy,
partijos Nr. 006, tinkamumo naudoti terminas (galiojo iki 2018
m. rugpjucio 17 d.), jis nebuvo pasibaiges ir bylos nagrinéjimo
apeliacine tvarka metu. Pirmosios instancijos teismas apskritai
nesvarsté klausimo, koks ekspertas (ekspertai) galéty atlikti ne-
$aliska tyrima dél ginc¢o objekto be ieskovés pasitalyto Instituto,
kuris jau buvo pateikes i$vada nagrinéjamoje byloje. Pazyme-
tina, kad teismo ekspertizés skyrimo byloje klausima priva-
léjo svarstyti apeliacinés instancijos teismas, gaves ir pridéjes
prie bylos dr. R. N. ekspertinj tyrimg. Lietuvos AuksCiausiojo
Teismo Civiliniy byly skyriaus 2022 m. kovo 23 d. nutartis ci-
vilingje byloje Nr. e3K-3-63-381/2022 // Prieiga per internetg
Saltinis: (https://www.infolex.It/tp/2070009) [Ziiréta 2023 12
03]

pu iura novit curia (teismas Zino teise), kuris reiskia,
jog faktiniy bylos aplinkybiy teisiné kvalifikacija yra
teismo prerogatyva. Todél teismo ekspertizé negali
bati skiriama dél teisés klausimy, kadangi teisés tai-
kymas ir aiskinimas pagal byloje nustatytas faktines
aplinkybes yra i$imtiné teismo kompetencija, kurios
teismas negali pavesti atlikti kitiems asmenims.”
Netgi Lietuvos Respublikos teismo ekspertizés jsta-
tyme imperatyviai nustatyta, kad teisinés zZinios teis-
mo ekspertizéje nelaikomos specialiomis zZiniomis ir
teismo ekspertai negali teikti i$vady teisiniais klau-
simais."

Ekspertizés skyrimas turi bati pagristas ne spé-
jimu, bet teismo jsitikinimu, kad jos atlikimas yra
tikslingas, atsizvelgiant j pagrindinj proceso tiks-
la - teisingai ir tinkamai i$nagrinéti byla, laikantis
proceso koncentracijos ir ekonomiskumo, koope-
racijos ir kity proceso principy pusiausvyros.”® Yra
byly kategorijy, kuriose teismai itin daznai skiria
ekspertizes, pavyzdziui bylose dél fizinio asmens
pripazinimo neveiksniu ar ribotai veiksniu tam
tikroje srityje's, tévystés nustatymo bylose?, kt.
Pavyzdziui kasacinis teismas yra akcentaves, jog
bendrovés akcijy privalomo pardavimo atvejais
teismui i$spresti ginc¢a dél teisingos akcijy kainos
nustatymo visada reikalinga eksperto i$vada.’®
Kitoje teismy nagrinétoje byloje, pirmosios ins-
tancijos teismas apskritai nesprendé $alies pateikto
prasymo skirti teismo ekspertize, taciau kasacinis
teismas sprendé, jog teismui nepaskyrus Sioje by-
loje ekspertizés nebuvo padarytas esminis proceso
pazeidimas, lémes neteiséto sprendimo priémimg.
Tokia pozicija buvo motyvuojama tuo, kad nustates
nurodyta pazeidima apeliacinés instancijos teismas

13 Lietuvos Auksciausiojo Teismo Civiliniy byly skyriaus 2022
m. vasario 2 d. nutartis civilingje byloje Nr. e3K-3-2-611/2022
// Prieiga per interneta https://www.infolex.1t/tp/2059638) [Ziii-
réta 2023 12 03]

! Lietuvos Respublikos teismo ekspertizés jstatymo 25 straips-
nio 2 dalis // Prieiga per internetg https://www.infolex.lt/ta/285
18?2ref= 5#X35b5becbf7854c25941cb7d393f643ca [Zitréta 2023
12 03]

15 Lietuvos Auksciausiojo Teismo 2016 m. sausio 13 d. nutarties
civilinéje byloje Nr. 3K-3-80-611/2016 34 // Prieiga per interne-
ta https://www.infolex.1t/tp/1173494 [Zituréta 2023 12 03]

'¢ Siose bylose Teismo psichiatrijos ekspertizés galima neskirti,
jei teismui pakanka kity jrodymy apie asmens psichine bukle
(CPK 469 straipsnio 1 dalis).

17 Jei atsakovas atsisako ekspertizés, teismas, atsizvelgdamas j
bylos aplinkybes, gali tokj atsakovo atsisakyma jvertinti kaip té-
vystés jrodyma (CK 3.148 straipsnio 2 dalis).

'8 kasacinis teismas akcentavo, jog nagrinéjamoje byloje apelia-
cinés instancijos teismas nepagristai nurode, jog eksperto isvada
yra tik vienas i$ jrodymuy, kurio nesant teismas gali i$spresti gin-
g dél privalomai iSperkamy akcijy teisingos kainos nustatymo
vertindamas kitus byloje esancius jrodymus. Tokia apeliacinés
instancijos teismo isvada prieStarauja Lietuvos Auksciausiojo
Teismo i$aiskinimui, kad privalomo akcijy pardavimo metu nu-
statytos kainos teisingumo patikra teisme gali buti atlikta tik pa-
sitelkus specialiyjy ziniy turinc¢ius asmenis — ekspertus; Lietuvos
banko suderintg privalomo akcijy pardavimo kaing uzgincijus
smulkiajam akcininkui, teismas be eksperto i$vados negali pats
nustatyti teisingos akcijy kainos, Ten pat.

¥ Lietuvos Auksciausiojo Teismo 2022 m. geguzés 23 d. nutartis
civilinéje byloje Nr. e3K-3-144-943/2022 // Prieiga per interneta
https://www.infolex.1t/tp/2085596 [Ziiiréta 2023 12 03]
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ne tik akcentavo, kad ieskové nepasinaudojo gali-
mybe pradyti apeliacinés instancijos teismo skirti
ekspertize, bet ir suabejojo ekspertizés poreikiu
S$ioje byloje. Taigi $ig byla nagrinéjes apeliacinés
instancijos teismas nenustaté specialiyjy ziniy po-
reikio, t. y. teismui nekilo neaiskiy, specialiyjy zi-
niy reikalaujanciy klausimy?.

Ne maziau svarbus aspektas sprendziant eks-
pertizés skyrimo klausimg yra prasymo dél eks-
pertizés skyrimo savalaikiskumas. Siuo klausimu
teismy praktikoje akcentuojama, jog teismas netu-
réty toleruoti tokio Salies procesinio elgesio, kai ji
nesavalaikiai naudojasi savo procesine teise teikti
jrodymus, pvz.: pateikia naujus jrodymus teismo
posédzio dieng, taip pasunkindama kitos ginco sa-
lies galimybes pateikti savo atsikirtimus j juos. Toks
procesinis elgesys taip pat neatitinka proceso eko-
nomiskumo bei koncentruotumo principy (CPK 7
straipsnis), pagal kuriuos dalyvaujantys byloje as-
menys privalo rapintis greitu bylos i§nagrinéjimu,
ripestingai ir laiku, atsizvelgdami i proceso eiga,
pateikti teismui jrodymus ir argumentus, kuriais
grindziami jy jrodymai ir atsikirtimai*'. Tokiu atve-
ju, $alis nesavalaikiai reik§dama prasyma dél eks-
pertizés skyrimo, gali netekti galimybés pasinau-
doti $ia jrodinéjimo priemone. Pavyzdziui, vienoje
byloje teismas konstatavo, jog atsakovés prasymas
deél ekspertizés skyrimo i bylg pateiktas pavéluotai,
praéjus beveik metams nuo nutarties skirti byla
nagrinéti teismo posédyje, todél néra suderinamas
su proceso koncentracijos ir ekonomiskumo prin-
cipais.”

Procesiniame jstatyme néra jtvirtinta kada teis-
mas gali skirti ekspertize, todél darytina i$vada, jog
ekspertizés skyrimo klausimas civiliniame procese
sprestinas tada, kai tam kyla poreikis.

Pagal procesinio jstatymo nuostatas, ekspertu
gali buti skiriamas asmuo, turintis reikiamg kvalifi-
kacija i$vadai duoti. Teismo ekspertizes atlieka teis-
mo ekspertai, nurodyti Teismo ekspertizés jstatyme.
Kai néra reikiamos specialybés teismo eksperty arba
jie negali buti skiriami teismo ekspertais konkrecioje
byloje (dél suinteresuotumo bylos baigtimi, uzimtu-
mo ar kity aplinkybiy), ekspertu gali buti skiriamas
asmuo, turintis reikiama kvalifikacija i$vadai duoti.”
Teismo ekspertas — asmuo, turintis teismo eksperto
kvalifikacijg ir jradytas j Lietuvos Respublikos teismo

? Lietuvos Auksciausiojo Teismo Civiliniy byly skyriaus 2021
m. rugséjo 2 d. nutartis civilinéje byloje Nr. e3K-3-226-943/2021
/I Prieiga per interneta https://www.infolex.lt/tp/2021271 [Zi@i-
réta 2023-12-03]

! Lietuvos Auksciausiojo Teismo Civiliniy byly skyriaus 2017
m. kovo 23 d. nutartis civilinéje byloje Nr. 3K-3-143-695/2017 //
Prieiga per interneta https://www.infolex.1t/tp/1448675 [Zitréta
2023 12 04]

# Lietuvos Auksciausiojo Teismo Civiliniy byly skyriaus 2023 m.
rugséjo 28 d. nutartis civilinéje byloje Nr. e3K-3-253-381/2023
/I Prieiga per internetg https://www.infolex.lt/tp/2194121 [Zii-
réta 2023 12 08]

» Lietuvos Respublikos civilinio proceso kodeksas // Valstybés
Zinios. 2002, 36-1340, 212 straipsnio 2 dalis

eksperty sarasa?. Vienoje i$ byly kvestionuojant teis-
mo i$vada, jog paskirtas ekspertas buvo kompeten-
tingas byloje atlikti ekspertiz¢ dél automobilio san-
kabos gedimo priezasties, kasacinis teismas nurode,
kad paskirtas teismo ekspertas yra technikos moksly
daktaras ir turi patirtj atsakyti j teismo nutartyje eks-
pertui pateiktus autotechniniy ziniy reikalaujancius
klausimus, jis yra jrasytas i teismo eksperty sarasa,
yra atlikes tokio pobudzio teismo ekspertizes anks-
c¢iau. Todél néra pagrindo pripazinti, kad apeliacinés
instancijos teismas pazeidé CPK 212 straipsnio rei-
kalavimus, padarydamas i§vada dél tinkamos eks-
perto kvalifikacijos atlikti byloje ekspertize.”
Lietuvos Respublikos teisingumo ministerijai pa-
vesta, atlikti teismo eksperty saraso sudarymo ir tvar-
kymo, jrasymo j teismo eksperty sarasy ir isbrauki-
mo i$ jo funkcijas. Lietuvos Respublikos teisingumo
ministerijai tinklalapyje patalpintas ir viesai skelbia-
mas Lietuvos Respublikos teismo eksperty sgrasas
(aktualus sgrasas 2023 m. lapkricio 29 d.), kuriame
pateikiami teismo ekspertai, galintys atlikti teismo
ekspertizés Siose srityse: 1) autoriy teisiy objekty
laikmenose ekspertizés; vaizdy, portrety eksperti-
zés; 2) dokumenty rekvizity ekspertizé; spausdinty
teksty ir spausdinimo priemoniy ekspertizé; pinigy
banknoty ekspertizé; 3) fonoskopiné ekspertizé; 4)
raSysenos ekspertizé; lingvistinés ekspertizés; 5) aps-
kaitos ir finansy, bankininkystés ekspertizés; darbo
ekonomikos ekspertizé; 6) ekonominiy tyrimy eks-
pertizé; 7) informaciniy technologijy ekspertizé;
8) balistiné ekspertizé; daktiloskopiné ekspertizé;
trasologiné, pédsaky ekspertizé; neSaunamuyjy gin-
kly ekspertizé; 9) gaisry ekspertizé; apangléjusios
medienos ekspertizé; statybiniy medziagy ir kity
gaminiy degumo ekspertizé; gaisrinés saugos, darby
saugos ekspertizé; 10) metaly, dazy, $tvio pédsaky,
metalografijos, sprogstamy medziagy ir sprogimo
pédsaky, stiklo gaminiy, plastiky, panaikinty Zenkly
atkirimo, narkotiniy ir psichotropiniy medziagy
ekspertizé; 11) pluostiniy medziagy ekspertizé, au-
galiniy ir gyvulinés kilmés objekty ekspertizé, dir-
vozemio ekspertizé; 12) naftos produkty, medziagy
ir gaminiy tyrimo chromatografiniais analizés meto-
dais ekspertizé, maisto produkty, alkoholiniy skys-
¢iy ir aparaty naminei degtinei gaminti ekspertizeé;
13) eismo jvykiy ekspertizé, transporto trasologiné
ekspertizé; 14) statybos techninés veiklos ekspertizé
(ypatingo statinio, pastaty energetinio naudingu-
mo, teritorijy planavimo ir kt); Zemétvarkos darby
ekspertizé; 14) nekilnojamo turto, kilnojamo turto,
verslo vertinimo ekspertizé; audito ekspertizé; 15)
DNR, tévystés nustatymo ekspertizé; serologinés,

# Lietuvos Respublikos teismo ekspertizés jstatymo 3 straipsnio
3 dalis // Prieiga per interneta https://www.infolex.It/ta/28518%ref
=5#X35b5becbf7854c25941cb7d393f643ca [Zitréta 2023 12 03]
» Lietuvos Auksciausiojo Teismo Civiliniy byly skyriaus 2022
m. sausio 5 d. nutartis civilinéje byloje Nr. e3K-3-127-381/2022
// Prieiga per internetg https://www.infolex.1t/tp/2050814 [Zi-
réta 2023 12 03]
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citologinés ekspertizés; dviatomio planktono biolo-
giniuose objektuose nustatymo ekspertizé; metalo
kiekio nustatymo biologiniuose objektuose eksperti-
z&; 16) mirusiy zmoniy kany ir jy daliy, gyvy asme-
ny ekspertizés; deontologiné ekspertizé; histologiné
ekspertizé; 17) teismo psichiatriné ekspertizé; psi-
chologiné ekspertizé; vaiky ir paaugliy psichiatriné
ir psichologiné ekspertizé; priklausomybés ligy psi-
chiatriné ekspertizé; 18) toksikologiné ekspertizé. 2

Pastebétina, jog skiriant teismo ekspertize¢ ne
maziau svarbu parinkti tokj ekspertg, kurio nesalis-
kumas nekelty abejoniy. Analizuojant galimo teis-
mo eksperto nesaliskumo klausimg svarbu pazymé-
ti, kad pagrindai ekspertui nusisalinti taikomi tokie
kaip ir teiséjui?, taip pat ir specialis, taikytini i$im-
tinai ekspertui: 1) jis yra tarnybos ar kitaip priklau-
somas bent nuo vienos i$ $aliy ar kity dalyvaujanciy
asmeny; 2) jis atliko revizija, audita ar kitokj pati-
krinima, kurio medziaga buvo pagrindas tai civilinei
bylai iskelti.

Europos Zmogaus Teisiy Teismo praktikoje pa-
bréziama, kad teisé j nesaliska teismga turi buti nagri-
néjama dviem aspektais — subjektyviuoju ir objekty-
viuoju. Subjektyvusis teismo ir teiséjo nesaliskumas
reiskia tai, kad né vienas teiséjas neturi iSankstinio
nusistatymo ar néra tendencingas®. Pasisakydamas
del objektyviyjy teismo ir teis¢jo neSalisSkumo as-
pekty, Europos Zmogaus Teisiy Teismas yra pabré-
zes, kad turi buati nustatyta realiy fakty, kurie kelia
abejoniy dél teiséjy nesaliSkumo. Sprendziant, ar
priezastis abejoti teismo nepriklausomumu ar ne-
$aliskumu yra pagrista, bylos $alies isreiksta abejoné
yra svarbi, bet ne lemiama.”. Vertinant nuogastavi-
my dél teiséjo saliskumo objektyvy pagristuma, gali
buti reik§mingos tokios aplinkybeés, kaip laikas, pra-
éjes nuo darbo santykiy pabaigos, bendro darbo tru-
kmeé, jstaigos (darbo vietos) dydis, pareigy pobudis,
testiniy santykiy su buvusia darboviete palaikymas
ir kt.*

Duomenys apie galimg eksperto $aliskuma yra
labai svarbiis, paaiskéjus tokiems faktams, tokio eks-
perto atlikta ekspertizé pripazintina neteiséta ir ja
néra remiamasi kaip jrodymu. Vienoje byloje kasa-
cinis teismas nurod¢, kad teismai konstatavo ne tik

* Prieiga per internety https://tm.Irvit/media/viesa/saugy-
kla/2023/11/y0ul5erA3pg.pdf [Zitréta 2023 11 03]

27 Lietuvos Respublikos civilinio proceso kodeksas //
Valstybés Zinios. 2002, 36-1340, numatyti CPK 65 straipsnio 1
dalies 1-5 punktuose.

2 Europos Zmogaus Teisiy Teismo sprendime byloje Hauschildt
v. Denmark, no. 154, § 48 // Prieiga per interneta https://hudoc.
echr.coe.int/eng#{%22itemid%22:[%22001-45388%22]} [Zitiré-
ta 2023 11 03]

% Buropos Zmogaus Teisiy Teismo sprendime byloje Gautrin
and Others v. France, no. 38/1997/822/1025-1028 // Prieiga per
interneta https://jurinfo.jep.gov.co/normograma/compilacion/
docs/pdf/CASE%200F%20GAUTRIN%20AND %20
OTHERS%20v.%20FRANCE.PDF [Ziaréta 2023 11 03]

% Europos Zmogaus Teisiy Teismo sprendime byloje Decision
of 11 December 2001, Podoreski v. Croatia, no. 13587/03 //
Prieiga per internety https://hudoc.echr.coe.int/eng#{%22item
1d%22:[%22001-81795%22]} [Zitréta 2023 11 03]

fakta, kad ekspertas daznas atsakovo darby vadovas
ir vykdytojas, kuris, atsizvelgiant j iSdéstyta nusali-
nimo instituto taikymo praktika, yra pats savaime
reikémingas sprendziant dél eksperto objektyvaus
$aliskumo pozymiy. Taip pat nustatyta, kad byloje
esantj ekspertizés aktg versti j lietuviy kalba pateiké
ir uz vertimg sumokéjo ne ekspertai, bet atsakovas,
o akte nurodyta jo suraSymo data yra vélesné nei
pateikimo versti. Dél to teismai pagrjstai sprendé,
kad tokios aplinkybés, patvirtinancios isskirtines
atsakovo galimybes susipazinti su ekspertizés iSvada
dar iki surasant jos galutine redakcijg, pateikta teis-
mui, sudaro pagrindg abejoti eksperto nesalisSkumu
31, Taciau jeigu ekspertas pirmiau nagrinéjant ta byla
dalyvavo kaip ekspertas, tai néra pagrindas jam nu-
$alinti.®? Papildomai pastebétina, kad tais atvejais,
kai teismui pateikiami duomenys apie objektyvias
sitlomo skirti eksperto ir kitos Salies sasajas, teis-
mas turi spresti klausimg dél alternatyvaus varianto
taikymo, t. y. ekspertizés atlikimo pavedimo teismo
parinktam ekspertui ar abiejy $aliy pasialytiems eks-
pertams bendrai.®

I§ aptariamy nuostaty akivaizdu, jog tinkamo
eksperto parinkimas gali nulemti ir ekspertizés re-
zultatus. Siuo atveju daznai pasitaikanti problema,
ypac, kai ekspertizé yra skiriama ekspertinei jstaigai,
kai teismas nezino, kuris i§ kompetentingy eksperty
atliks ekspertize, negali jvertinti jo darbo stazo at-
liekant konkretaus pobudzio ekspertizes ir pan. Pa-
vyzdziui, psichology specialiosios zinios skiriasi: kli-
nikiniai psichologai i$mano asmenybés struktiros,
raidos, patologijos tapsmo ir psichologinio poveikio
désningumus ir geba priimti diagnostinius sprendi-
mus; mokyklos psichologai yra jgije daugiau Ziniy
apie ugdymo psichologija, socialiniai psichologai
turi daugiau ziniy, kurias galima pritaikyti civilinéje
ar darbo teiséje, ir t.t.** Todél bylg nagrinéjanc¢iam
teiséjui nezinant $iy subtilybiy, turéty buti sunku
ekspertizés atlikimg pavesti tinkamam ekspertui.
Autoriaus vertinimu, tokiu atveju teismas galéty pa-
vesti ekspertinei jstaigai per nustatyta terming pa-
teikti konkrecios srities eksperty sara$a, nurodant
kiekvieno i jy i$silavinima, darbine patirtj bei patir-
ti atliekant ekspertizes konkrecioje srityje.*
3 Lietuvos Auksciausiojo Teismo Civiliniy byly skyriaus 2014
m. balandzio 18 d. nutartis civilinéje byloje Nr. 3K-3-223/2014
/I Prieiga per interneta https://www.infolex.lt/tp/821763 [2023
12 04]
?2 Lietuvos Respublikos civilinio proceso kodeksas // Valstybés
Zinios. 2002, 36-1340, 67 straipsnio 3 dalis
3 Lietuvos Auksciausiojo Teismo Civiliniy byly skyriaus 2017
m. geguzés 4 d. nutartis civilinéje byloje Nr. 3K-3-220-248/2017
/| Prieiga per interneta https://www.infolex.It/tp/1471021
[Zitreta 2023 12 04]
* Dr. N. Grigutyté, Psichologo dalyvavimas teisiniame procese
Lietuvoje: i§$ukiai ir galimybés, Tiesés problemos 2011 Nr.
3(73) /I Prieiga per interneta https://teise.org/wp-content/
uploads/2016/10/2011-3-gritutyte.pdf [Zitiréta 2023 10 04]
% Analogiskos pozicijos laikosi ir Dr. N. Grigutyté nurodydama,
kad kvieciant psichologa dalyvauti teisiniame procese, vertéty
i§ anksto pasidométi jo issilavinimu ir nuspresti, ar konkretus
specialistas pajégus atsakyti j tam tikrg klausima bei jvykdyti
nustatyta funkcijg, ten pat.
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EKSPERTO ISVADA, KAIP JRODYMAS, CIVILINIAME PROCESE: EKSPERTIZES SKYRIMO, ATLIKIMO IR EKSPERTO

ISVADOS VERTINIMO PRAKTINIAI ASPEKTAI

Lietuvos Auksciausiojo Teismo pazyméta, kad
tais atvejais, kai $alys eksperty kandidatary nepatei-
kia arba, teismo nuomone, $aliy pateiktos kandida-
taros netinkamos, teismo ekspertg parenka ir skiria
teismas.*

Byloje teismui nutarus tenkinti $alies (-iy) pra-
$yma dél teismo ekspertizés skyrimo, paskiriamas
ekspertas jai atlikti bei pateikiami klausimai, kuriais
pageidaujama gauti eksperto i§vada. Si ekspertizés
skyrimo dalis yra itin svarbi, kadangi ekspertas savo
iSvadg ekspertizés akte suformuluoja pagal uzduotus
klausimus, taip pat sprendzia kokius tyrimo meto-
dus naudoti, kokios medziagos jam reikés atsakant
i konkrecius klausimus ir kt. Klausimus ekspertui
turi teise formuluoti tiek jos prasanti $alis, tiek ir
savo nuomone dél ekspertizés teikianti $alis. Klau-
simus, kuriais reikalaujama eksperto i$vados, galu-
tinai nustato teismas nutartimi. Klausimq, kuriuos
pasitlé dalyvaujantis byloje asmuo, atmetima teis-
mas privalo motyvuoti.¥” Teismas turi teise spresti,
jog Salies pateiktus klausimus ekspertui tikslinga
redaguoti (papildyti), atsizvelgiant j byloje pareiks-
tus reikalavimus ir ginco esme. Ekspertizés skyrimo
kontekste, tinkamy klausimy ekspertui suformulavi-
mas yra viena i$§ pagrindiniy prielaidy, kad specia-
liy ziniy turintis subjektas, tinkamai i juos atsakys.
Pavyzdziui, Teismo ekspertiziy ir kity ekspertiniy
tyrimy atlikimo Lietuvos teismo ekspertizés centre
nuostatuose (toliau - ir Nuostatai), patvirtintuose
2007 m. rugséjo 4 d. Lietuvos Respublikos teisin-
gumo ministro jsakymu Nr. 1R-327, gan didelis dé-
mesys skiriamas nutarties dél ekspertizés skyrimo
tinkamam jforminimui. Nuostaty 12 p. nurodoma,
kad nutartyje turi buti nurodoma: nutarties ar uz-
duoties pavadinimas, surasymo data ir vieta; bylos
arba ikiteisminio ar administracinio nusizengimo
tyrimo numeris; aplinkybiy, susijusiy su ekspertinio
tyrimo dalyku, apragymas ir ekspertinio tyrimo sky-
rimo pagrindas; jei Zinoma, jtariamyjy, kaltinamy-
ju, ieskovy, atsakovy, kity proceso dalyviy vardai ir
pavardés; ekspertinio tyrimo uzduotis ir klausimai;
ekspertiniam tyrimui atlikti pateikiama medziaga;
ekspertinj tyrimg skyrusio subjekto pavadinimas,
teiséjo ar pareigiino pareigos, vardas, pavardé ir pa-
radas; Zyma apie leidima sugadinti medziaga, kai tai
batina ekspertiniam tyrimui atlikti. Lietuvos teismo
ekspertiziy centras netgi yra parenges metodines re-
komendacijas ekspertiniy tyrimy uzsakovams pagal
uzsakoma ekspertinj tyrima.* Pavyzdziui Metodi-
nése rekomendacijose statybos ekspertiniy tyrimy
uzsakovams nurodomi statybos ekspertizés uzdavi-
niai, statybos ekspertizés metu sprendziami klausi-

* Lietuvos Auksc¢iausiojo Teismo 2022 m. kovo 23 d. nutartis
civilinéje byloje Nr. e3K-3-63-381/2022 // Prieiga per interneta
https://www.infolex.1t/tp/2070009 [Ziaréta 2023 11 25]

*7 Lietuvos Respublikos civilinio proceso kodeksas // Valstybés
Zinios. 2002, 36-1340, 213 straipsnis

*  Prieiga per interneta https://ltec.lrvit/lt/metodines-
rekomendacijos-ekspertiniu-tyrimu-uzsakovams/ [Ziaréta
202310 19]

mai, medziagos tyrimui pateikimas, kt. Valstybiné
teismo psichiatrijos tarnyba prie Sveikatos apsaugos
ministerijos savo tinklalapyje taip pat pateikia pa-
vyzdzius pagrindiniy klausimy, uzduotiny teismo
psichiatrijos ekspertizei, §iuo atveju susijusios sritys
su nagrinéjama tema: skiriant teismo psichiatrijos
ekspertize asmens civilinio veiksnumo jvertinimui,
skiriant pomirtine teismo psichiatrijos ekspertize
dél asmens sandorinio ar testamentinio veiksnumo
jvertinimo; civilinése bylose, kai tévy skyryby pro-
ceso metu sprendziamas vaiko gyvenamosios vietos
ar bendravimo tvarkos nustatymo klausimai, teismo
vaiky ir paaugliy psichologas ekspertas sprendzia
pagrindinj uzdavinj - nustato vaiko gebéjima is-
reiksti savo nuomone. * Sutiktina, jog formuluojant
klausimus ekspertui teismas turéty jvertinti, kad:
1) formuluojami klausimai neperzengia specialiyjy
eksperto ziniy; 2) klausimai turi atitikti paskirtosios
ekspertizés dalyka; 3) klausimai formuluojami pagal
ekspertinés jstaigos moksliniy tyrimy galimybes; 4)
klausimai turi bati tikslas ir konkretas; 5) klausimai
turi bati i$sams.*

Analizuojant literatarg, teisés aktus, teismy prak-
tika pasirinktos temos kontekste, darytina i$vada,
kad toks gausus ekspertiniy jstaigy démesys teis-
mams teikiant rekomendacijos ekspertiziy skyrimo
klausimais yra susijes su tuo, kad dalis teiséjy susi-
duria su sunkumais skiriant teismo ekspertizes ir tai
atskleidziama praktiniais pavyzdziai Siame darbe.

Nors ekspertizés skyrimas yra susijes su specia-
liyjy Ziniy poreikiu, taciau vis dar fiksuojama situ-
acijy, kai skiriant teismo psichiatrijos — teismo psi-
chologijos ekspertizes civiliniame procese, tikima-
si, kad ekspertas ar ekspertai nurodys arba pateiks
aiskias ir galutines rekomendacijas, su kuo vaikas
turéty gyventi. Paplitusi klaidinga nuomoné, kad
teismo vaiky ir paaugliy psichologas (psichiatras)
ekspertas isspres ir tuos su $eimos situacija susiju-
sius klausimus, kurie neretai susije su faktinémis
aplinkybémis, atitinkanc¢iomis teismo bei kity insti-
tucijy kompetencijas*'. Autoriaus vertinimu, teismai
skirdami ekspertize negali perkelti sprendimo pri-
émimo nastos ekspertui. Eksperto, kaip specialiyjy
ziniy turincio subjekto, paskirtis procese yra labai
paprasta — atsakyti j specialiyjy ziniy reikalaujancius
klausimus. Teisinis situacijos vertinimas - teisingu-
mo vykdymas yra teismo prerogatyva ir ji negali bati
niekam deleguojama.

Taip pat ekspertams teismai formuluoja ir fakto
klausimus, pvz.: : ,,Ar vaikas patyré ir patiria moti-
nos, tévo ar kity asmeny psichinj ir fizinj smurtg?“
»Kokia laikina bendravimo tvarka atitikty esama

* Prieiga per internety https://www.vtpt.lt/ekspertine-veikla/
[Ziaréta 2023 11 25]

“ Dr. R. Krik$citnas Ekspertizés skyrimo civilinéje teisenoje
taikymo ypatumai, Jurisprudencija, 2003, t. 43(35) 66-76 p.

1 T. Gabnyté — Nagi, V. Martinkiené, Ekspertiniai uzdaviniai
nepilnameciy civilinése bylose Sveikatos mokslai 2023, 33
tomas, Nr. 4, 52-57 p.
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vaiko psichologine situacijg bei jo interesus?“ ,,Kada
vaikas galéty pasilikti su tévu per naktj?“ ,Ar tévo
bendravimo su vaiku pereinamuoju laikotarpiu galé-
ty bati kitos neutralios bendravimo vietos (jvardinti
kokios), jskaitant ir vaiko namus?“ ,, Kaip atkurti vai-
ko santykius su tévu ar motina?“ bei kitus panasaus
pobudzio, faktines aplinkybes vertinancius klausi-
mus®, kas taip pat néra susije¢ su eksperto funkcija
ekspertizés atlikime.

Moksliniai tyrimai leidzia spresti, jog ekspertizés
klausimus formuluojanc¢iam teismui, neturinciam
specialiyjy ziniy, sunku juos suformuluoti tinkamai,
atsizvelgiant j skiriamos ekspertizés objekta, pavyz-
dziui priskirtini klausimai yra arba nesusij¢ su eks-
pertizés objektu (vaiku bei jo psichikos, psichologi-
ne biisena), reikalauja faktiniy aplinkybiy vertinimo
arba turéty buti sprendziami kitokio pobidzio eks-
pertizése (pvz., baudziamuyjy byly), t. y. i juos negali
bati ir néra atsakoma, atliekant teismo psichiatrijos
- teismo psichologijos ekspertizes nepilnameciams
civilinése bylose, nes jie néra priskiriami specialio-
sioms teismo psichiatrijos, teismo psichologijos Zi-
nioms ir akivaizdziai perzengia $iy specialiyjy ziniy
ribas (pvz.: tyrimo metu nustatyta, kad daugiau negu
40 proc. teismo nutartyse pateikiamy klausimy teis-
mo vaiky ir paaugliy psichiatrams bei psichologams
ekspertams perzengia $iy eksperty kompetencijy bei
specialiyjy teismo psichiatrijos, teismo psichologijos
ziniy ribas, todél i Siuos klausimus teismo psichiatri-
jos — teismo psichologijos ekspertiziy metu atsaky-
mai nepateikiami).®

Teismo klaidos formuluojant klausimus gali su-
daryti pagrindg naikinti teismo priimta sprendima
ir byla i§ naujo nagrinéti jau kitos sudéties teismui.
Pavyzdziui, vienoje i§ byly, apeliacinés instancijos
teismas nurodé, kad pirmosios instancijos teismas
pagristai sprendé, kad ginco turto rinkos kaina turi
bati nustatyta paskiriant turto vertés nustatymo eks-
pertize (CPK 212 straipsnio 1 dalis), tac¢iau ekspertui
teikting klausima dél rinkos kainos nustatymo mo-
mento suformulavo priesingai sprendime nurody-
tam vertinimui dél turto vertés nustatymo momento
pagal CK 3.119 straipsnio bei 3.100 straipsnio 4 ir 6
punkty nuostatas — 2020 m. rugséjo 7 d. nutartimi
pavedé ekspertui atsakyti, kokia buvo gyvenamojo
namo rinkos verté 2019 m. birzelio 22 d. (t. y. pa-
vedé atlikti retrospektyvinj vertinimg). Ekspertizés
iSvada galéty buti objektyviausias jrodymas, taciau
pagal teismo netinkamai suformuotg uzduotj turto
rinkos kaina buvo nustatyta ne bendrosios jungtinés
nuosavybés pabaigoje, o retrospektyviai. Nurodytos
priezastys sudaré pagrindg apeliacinés instancijos
teismui panaikinti dalj pirmosios instancijos teismo
priimto sprendimo ir $ig bylos dalj perduoti pirmo-

# T. Gabnyté - Nagi, V. Martinkiené, Ekspertiniai uzdaviniai
nepilnameciy civilinése bylose Sveikatos mokslai 2023, 33
tomas, Nr. 4, 52-57 p.

# Ten pat

sios instancijos teismui nagrinéti i§ naujo.*

Kitas svarbus aspektas teismo ekspertizés skyri-
me, yra jos apmokéjimas. Ekspertizés atlikimas rei-
kalauja specialiy ziniy turinc¢io subjekto — eksperto,
darbo, laiko sagnaudy, todél $i paslauga yra jkainoja-
ma ir turi bati apmokama. Kada ir kas turéty apmo-
keti islaidas, susijusias su ekspertizés atlikimu? Atsa-
kymg teikia procesinis jstatymas, kuriame numato-
ma, kad $alis, kuri pateiké prasymga atlikti ekspertize,
turi pareigg i§ anksto sumoketi teismo nustatyto dy-
dzio uzstata bylinéjimosi iSlaidoms padengti (CPK
90 straipsnio 1 dalis, 101 straipsnio 1 dalis). Tokiu
atveju teismas skirdamas ekspertize, ta pacia nutar-
timi jpareigoja per nustatyta terming ekspertize pa-
skirti prasancia $alj jmokéti j teismo depozitine sas-
kaita nurodyta pinigy suma, reikalingg ekspertizei
atlikti. Esant minétam atvejui, nutartis dél eksperti-
zés skyrimo vykdytina tik $aliai sumokéjus uzstatg j
teismo depozitine saskaita. Byloje gavus ekspertizés
akta, teismui skyrusiam teismo ekspertize, eksper-
tas/ekspertiné jstaiga pateikia ir sgskaita apmokeé-
ti uz suteiktas paslaugas. I$ $iy Salies | depozitine
saskaita jmokeéty léSy ir yra apmokama eksperto
teismui pateikta sgskaita. Sumos, i$mokétos eksper-
tams, ekspertinéms jstaigoms yra priskiriamos prie
islaidy, susijusiy su bylos nagrinéjimu, todél jos yra
paskirstomos priimant galutinj sprendima byloje
(CPK 93 straipsnis, 88 straipsnio 1 dalies 1 punktas).

Siame darbe jau minéta, kad teismas gali skirti
ekspertize savo arba byloje dalyvaujanciy asmeny
iniciatyva. Lietuvos Auksciausiojo Teismo iSaiskin-
ta, kad, teismui skiriant ekspertize, dalyvaujanciy
byloje asmeny sutikimas néra butinas. Teismas gali
skirti ekspertize savo arba byloje dalyvaujanciy
asmeny iniciatyva, jeigu teismui iskyla neaiskiy,
specialiyjy ziniy reikalaujanciy klausimy. Teis-
mas, atsizvelgdamas j dalyvaujanciy byloje asmeny
nuomong, gali paskirti ekspertg arba pavesti atlik-
ti ekspertize kompetentingai ekspertizés jstaigai.®
Teismo teisé savo iniciatyva skirti ekspertiz¢ néra
apribota byly rasimi, tokig teise teismas turi ne tik
nedispozityviosiose bylose.*

Pamineéti Lietuvos Auksciausiojo Teismo iSais-
kinimai yra nuoseklas, taciau kyla praktinis tokios
nuostatos pritaikymo klausimas, kas turéty apmokeé-
ti teismo iniciatyva paskirtg ekspertize. Ekspertinés
jstaigos netoleruoja situacijy, kai ekspertizés atliki-
mo paslauga yra apmokama tik i§nagrinéjus byla i§
esmés?, teismams taip pat néra skiriamas finansavi-

* Kauno apygardos teismo Civiliniy byly skyriaus 2021 m.
gruodzio 23 d. nutartis civilinéje byloje Nr. e2A-1445-324/2021
/| Prieiga per internetg https://www.infolex.1t/tp/2048198
[Zitréta 2023 11 25]

* Lietuvos Auksciausiojo Teismo 2015 m. birZelio 17 d. nutartis
civilinéje byloje Nr. 3K-3-386-469/2015 // Prieiga per internetg
https://www.infolex.lt/tp/1086292 [Ziaréta 2023 11 25]

* Lietuvos Auksciausiojo Teismo 2019 m. geguzés 23 d. nutartis
civilinéje byloje Nr. 3K-3-191-687/2019 // Prieiga per interneta
https://www.infolex.It/tp/1727860 [Zitréta 2023 12 01]

*7 Prieiga per internetg https://teismoekspertai.lt/ekspertizes-ir-
tyrimai/informacija-teismams-ir-teisejams [Zitréta 2023 12 01]
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mas visoms ekspertizéms apmokeéti.

Vienoje i§ byly, kurioje buvo sprendziamas klau-
simas dél privalomo akcijy pardavimo, kasacinis
teismas akcentuodamas, jog privalomo akcijy par-
davimo metu nustatytos kainos teisingumo patikra
teisme gali bati atlikta tik pasitelkus specialiyjy zi-
niy turinc¢ius asmenis - ekspertus, nurodé, kad ies-
kovas nepareiské nuomonés dél ekspertizés skyrimo
per pirmosios instancijos teismo nustatytg termina.
Taigi, pirmosios instancijos teismas turéjo paskirti
ekspertize, i$aiskinti ieskovo pareiga apmokéti eks-
pertizés islaidas ir ieSkovo teise kreiptis j Valstybés
garantuojamos antrinés teisinés pagalbos tarnyba
deél ekspertizés apmokéjimo valstybés 1ésomis, o ies-
kovui neapmokéjus ekspertizés islaidy ir Valstybés
garantuojamos antrinés teisinés pagalbos tarnybai
atsisakius apmokeéti tokias islaidas — palikti ieSkinj
nenagrinéta*.

Siuo atveju kyla klausimas ar teismas nagrinéda-
mas bylg ir identifikaves aisky poreikj byloje skirti
ekspertize, Salims nesutinkant jos apmokéti, gali pa-
gal skirtingg jrodinéjimo pareiga, jpareigoti vieng i$
$aliy (ar abi, jei byloje pareikstas priesieskinis), jmo-
kéti j teismo depozitine saskaitg ekspertizés atliki-
mui reikalingg pinigy sumg, o $iam to nepadarius,
procesa inicijuojantj procesinj dokumenta (ieskinj
ir/ar priesieskinj) palikti nenagrinéta? Autoriaus
vertinimu, tam tikrais atvejais, toks algoritmas ga-
léty bati taikomas. Tokios situacijos galéty buti tada,
kai byloje yra nustatyta, jog teisingam bylos i$nagri-
néjimui butina, kad specialiyjy ziniy turintis subjek-
tas atsakyty j tam tikrus klausimus, o $alys nesutinka
ekspertizés apmokeéti. Taip pat tokia situacija buty
galima ir nedispozityviose bylose, kuriose teismo
vaidmuo yra aktyvus.

Kitas svarbus aspektas, susijes su byla nagriné-
jancio teiséjo kompetencija identifikuoti galimybe
ir poreikj konkrecioje byloje ekspertizei atlikti. I$
dalies sutiktina su R. Krik$¢itnu, jog skirdamas eks-
pertize teismas privalo iSmanyti mokslines tam tikry
ekspertiziy galimybes®. Tac¢iau autoriaus vertinimu,
kiekvienas teiséjas turéty buti susipazings su galimy-
bémis civiliniame procese nagrinéjant civilines bylas
atlikti ekspertize vienu ar kitu klausimu. Vis gi jver-
tinus itin platy civilinése bylose nagrinétiny klausi-
my spektra, manytina, jog kiekvienu atveju, jei teis-
mas identifikuoja specialiyjy ziniy poreikj konkre-
cioje byloje, turéty buti siloma $alims (tikslinama
jrodinéjimo pareiga) spresti klausimg dél eksperti-
zés atlikimo konkrecioje byloje. Kitas etapas yra su-
rasti eksperta, turintj spec1ahq]q ziniy, kuris galéty
atsakyti j keliamus klausimus. Siame etape svarbu ir

ekspertize skiriancio teismo bendradarbiavimas su
* Lietuvos Auksciausiojo Teismo Civiliniy byly skyriaus 2023
m. vasario 9 d. nutartis civilinéje byloje Nr. 3K-3-11-969/2023 //
Prieiga per interneta https://www.infolex.1t/tp/2142063 [Ziiiréta
202312 03]

vy =

talkymo ypatumai, Iurlsprudencua, 2003, t. 43(35) 66-76 p.

ekspertine jstaiga, siekiant issiaiskinti, ar j konkre-
¢ius specialiyjy ziniy reikalaujancius klausimus bus
galima atsakyti.®

Paminétina, kad nutarties dalis dél teismo eks-
pertizés paskyrimo, ekspertui suformuluoty klausi-
my, ekspertizei atlikti perduotinos medziagos, eks-
perto kandidatiiros, uzstato uz ekspertize negali buti
apeliacinio apskundimo objektas®'.

Taip pat teismas turi teis¢ paskyres byloje eks-
pertize, bylos nagrinéjimg sustabdyti (CPK 164
straipsnio 2 punktas). Civilinés bylos sustabdymo
instituto paskirtis — pasalinti tam tikras objekty-
viai esancias jstatymo nurodytas kliatis, nepri-
klausancias nei nuo dalyvaujanciy byloje asmenuy,
nei nuo teismo valios, dél kuriy buvimo teismas
negali tinkamai i$§nagrinéti civilinés bylos®. Pagal
civilinés bylos sustabdymo pagrindus jstatyme yra
i$skirtos dvi bylos sustabdymo rasys: privaloma-
sis (CPK 163 straipsnis) ir fakultatyvusis (CPK
164 straipsnis). Privalomojo bylos sustabdymo
atveju teismas privalo byla sustabdyti, o fakulta-
tyvaus bylos sustabdymo atveju CPK nuostatos
teismo nejpareigoja, bet suteikia teise sustabdyti
byla. Vienas i§ fakultatyviy atvejy, kada teismas
turi teise sustabdyti bylg, - kai teismas paskiria
ekspertize (CPK 164 straipsnio 2 punktas). Tai
reiskia, kad, skirdamas byloje ekspertize, teismas
jvertina terming, reikalinga ekspertizei atlikti, taip
pat paskirtos ekspertizés pobudj ir reiksme bylos
nagrinéjimo i$ esmés procese, bei nutaria, ar yra
tikslinga sustabdyti civiling byl tol, kol bus gauta
ekspertizés iSvada, ar laikotarpiu iki ekspertizés
ivados gavimo bylos nestabdyti ir ja nagrinéti,
atliekant tam tikrus procesinius veiksmus. Teismo
diskrecija spresti ar paskyrus byloje teismo eks-
pertize byla sustabdyti, ar testi bylos nagrinéjima.
Taciau sprendziant §j klausimg batina atsizvelgti
ar paskyrus byloje teismo ekspertize bylos nagri-
néjimas, negavus ekspertizés akto, apskritai yra
jmanomas, racionalus, atitinka proceso ekono-

%0 Kai kurios ekspertinés jstaigos atvirai jvardija, jog pasitaiko
atvejy teiséjui paskyrus ekspertize jis nebendradarbiauja su
ekspertu t. y. nepriima jokio sprendimo ar tenkinti eksperto
prasyma dél tiriamosios medziagos pateikimo ar jo netenkinti;
ekspertai, atlike ekspertize ir pateike jos akta teismui, vis
dar turi laukti atsiskaitymo uz atlikta darba, teismas priima
nutartj atsiskaityti su ekspertu iSnagrinéjus byla i§ esmeés;
ekspertai vis dar kviediami j teismo posédj vien tik tam, kad
patvirtinty parengtas i$vadas; teismas niekaip nereaguoja j
eksperto prane$imus dél proceso éaliq netinkamo procesinio
elgesio ekspertinio tyrimo atlikimo eigoje. Prieiga per internetg
https://teismoekspertai.lt/ekspertizes-ir-tyrimai/informacija-
teismams-ir-teisejams [Zidiréta 2023 10 03]

*! Lietuvos apeliacinio teismo 2023 m. rugséjo 14 d. nutartis,
priimta civilinéje byloje Nr. e2-873-910/2023 // Prieiga per
internetg https://www.infolex.It/tp/2190388 [Zitiréta 2023 12
07]

*2 Lietuvos Auks¢iausiojo Teismo 2021 m. kovo 17 d. nutartis
civilinéje byloje Nr. e3K-3-57-421/2021 // Prieiga per interneta
https://www.infolex.It/tp/1978991 [Ziiiréta 2023 12 07]
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miskumo ir koncentracijos principus®.

Taip pat aktualu aptarti papildomos ir/ar pakar-
totinés ekspertizés skyrimo galimybes. Pagal CPK
219 straipsnio 1 dalj jei eksperto i$vada yra nepa-
kankamai aiski ar nei$sami, teismas gali paskirti pa-
pildoma ekspertize. Pagal minéto straipsnio 2 dalj,
jeigu teismui kyla abejoniy dél eksperto isvados pa-
grjstumo, taip pat jeigu yra priestaravimy tarp keliy
eksperty i$vady, teismas gali paskirti pakartotine
ekspertize ir pavesti jg daryti kitam ekspertui ar eks-
pertams.

Teismo ekspertiziy ir kity ekspertiniy tyrimy at-
likimo Lietuvos teismo ekspertizés centre nuostaty,
patvirtinty 2007 m. rugséjo 4 d. Lietuvos Respubli-
kos teisingumo ministro jsakymu Nr. 1R-327, 9.2.
ir 9.3. p., pateiktos papildomo ekspertinio tyrimo
ir pakartotinio ekspertinio tyrimo sgvokos, pagal
kurias papildomas ekspertinis tyrimas yra eksper-
tinis tyrimas, paskirtas dél atlikto pirminio tyrimo
nepakankamo aiskumo ar ne i§samumo, taip pat
kilus papildomy klausimy dél istirtos medziagos ar
atsiradus butinybei papildyti atsakymus i pirminio
ekspertinio tyrimo pateiktas iSvadas paaiskéjus nau-
joms su tyrimo objektais susijusioms aplinkybéms, o
pakartotinis ekspertinis tyrimas yra ekspertinis tyri-
mas, paskirtas dél pirminio ekspertinio tyrimo isva-
dy nepagrjstumo ar priestaravimo kitai ikiteisminio
tyrimo ir (ar) bylos medziagai.** Minétos nuostatos
reglamentuoja ir papildomos ir pakartotinés eks-
pertizés, jei ji skiriama Lietuvos teismo ekspertizés
centrui jforminima, t. y. nutartyje nurodoma: papil-
domo ar pakartotinio ekspertinio tyrimo skyrimo
motyvai ir pagrindai; prasymas skirti ta patj arba
kitg teismo eksperta, specialistg, teismo eksperty ar
specialisty komisijg. O su nutartimi atlikti papildo-
ma arba pakartotinj ekspertinj tyrima pateikiama:
pirminis teismo ekspertizés aktas, ekspertizés aktas,
neturintis teismo ekspertizés akto statuso, specialis-
to iSvada ar aktas, kad negalima pateikti iSvados, ir
jo priedai; papildoma medziaga (jeigu tokia yra).

Ne tik tada, kai ekspertizé atlikta netinkamai,
byloje dalyvaujantys asmenys gali prasyti teismg
skirti papildomg ekspertize. Papildomos ekspertizés
poreikis nattraliai gali atsirasti paaiskéjus naujoms
faktinéms aplinkybéms, pateikus j byla naujus jro-
dymus, ekspertizés akte nurodzius kitas aplinkybes,
kurios yra reik§mingos bylai.

Kasacinio teismo yra i$aiSkinta, kad teismas gali
nesutikti su eksperto i$vada, tokio nesutikimo mo-

> Pvz.: Teismas padaré i$vada, kad, nenustacius ginco turto
vertés, bylos teisingai nejmanoma i$nagrinéti, nes nuo
tikrosios ginc¢o turto vertés priklauso buvusio UAB ,Perfect
IDEA® vadovo veiksmy vertinimas teismo vertinimu, neturint
ekspertizés i$vados, netikslinga testi bylos nagrinéjima i§ esmés,
nes tai neatitikty proceso ekonomiskumo ir koncentracijos
principy. Lietuvos apeliacinio teismo 2023 m. rugséjo 14 d.
nutartis, priimta civilinéje byloje Nr. e2-873-910/2023 // Prieiga
per interneta https://www.infolex.lt/tp/2190388) [Zitréta 2023
12 07]

> Prieiga per interneta https://e-seimas.Irs.It/portal/legal Act/1t/
TAD/TAIS.303930/asr [Ziaréta 2023 11 07]

tyvus iSdéstydamas bylos sprendime arba nutartyje
(CPK 218 straipsnis). Tokiu atveju teismas gali arba
atitinkamas i$vadas daryti kity pakankamy jrody-
my pagrindu, arba skirti papildoma ar pakartotine
ekspertize.”® Sprendziant klausimg dél papildomos
ar pakartotinés ekspertizés skyrimo svarbu islai-
kyti tg pacig tvarka kaip ir skiriant ekspertize pir-
ma karta, t. y. $alims buvo suteikti teise sialyti savo
parinktas eksperty kandidattras, uzduoti ekspertui
klausimus, ar apskirtai pasisakyti dél pakartotinés ar
papildomos ekspertizés tikslingumo nagrinéjamoje
byloje, tokiu bidy uztikrinant $aliy lygiateisiskumo
principo jgyvendinimg. Tiek aktualus teisinis regu-
liavimas, tiek teisminé praktika, suteikia teismui dis-
krecijos teise spresti, yra pagrindas pakartotinés ir/
ar papildomos ekspertizés skyrimui ar ne

2. EKSPERTIZES ATLIKIMAS

Ekspertizés atlikimo pagrindas civiliniame pro-
cese pagrindas yra teismo priimta nutartis. Tarptau-
tiniai ir nacionaliniai teisés aktai jtvirtina asmenine
teismo eksperto atsakomybe uz iSvados davimg ir
reikalauja, kad teismo ekspertizés i$vadoje, bty ais-
kiai nurodyti tyrimo eiga, taikyti metodai, rezultaty
vertinimas ir pagrindimas atliktais tyrimais bei ty-
rime dalyvave asmenys ir pasiradantis tyrima (atsa-
kingas uz tyrimga) asmuo.”® Gaves nutartj, paskirtas
ekspertas visy pirma turi jvertinti ar pakanka jam
pateiktos medziagos atsakyti j nutartyje ekspertui
suformuluotas klausimus. Eksperto i§vada pateikia-
ma ir i§déstoma rastu ekspertizés akte. Ekspertizés
akte turi bati smulkiai aprasomi atlikti tyrimai, jy
pagrindu padarytos i$vados ir pagristi atsakymai j
teismo iskeltus klausimus.” Teismo ekspertas atlieka
jam pavestg uzduotj remdamasis tik savo srities spe-
cialiomis ziniomis, teismo eksperto iSvados turi ati-
tikti jo srities specialias zZinias®. Teismo ekspertizés
rezultatus teismo ekspertas jformina suraSydamas ir
pateikdamas teismui teismo ekspertizés akt. Jj su-
daro jzanginé dalis, tiriamoji dalis ir iSvados, teismo
ekspertizés akto jzanginéje dalyje nurodoma: teismo
ekspertizés akto surasymo data ir vieta; nutartis skir-
ti teismo ekspertize; teismo ekspertizei pateikta me-
dziaga ir klausimai; teismo ekspertizei pateikta me-
dziaga ir klausimai; teismo eksperto duomenys (var-
das, pavardg, i$silavinimas, specialybé, kvalifikacija,
darbo teismo ekspertu stazas); teismo ekspertizés

% Lietuvos Auksciausiojo Teismo 2011 m. lapkricio 14 d. nutartis
civilinéje byloje Nr. 3K-3-426/2011 // Prieiga per interneta
https://www.infolex.It/tp/264304 [Ziaréta 2023 11 07]

% Teismo eksperty veiklos koordinavimo taryba 2017 m. kovo
29 d. rastas Nr. KT-S-37(17) Dél rekomendacijy privatiems
teismo ekspertams pateikimo // Prieiga per interneta https://
Itec.Irv.1t/uploads/Itec/documents/files/Rekomendacijos%20
privatiems%20teismo%20%20ekspertams%20(2).pdf ~[Zitiréta
2023 11 05]

*7 Lietuvos Respublikos civilinio proceso kodeksas // Valstybés
Zinios. 2002, 36-134, 216 straipsnio 1 dalis

%8 Lietuvos Respublikos teismo ekspertizés jstatymo 25 straipsnio
1 dalis // Prieiga per internetg https://www.infolex.It/ta/28518%re
f=5#X35b5becbf7854c¢25941cb7d393f643ca [Zitréta 2023 12 03]
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pradzios ir pabaigos datos; papildomos medziagos
pareikalavimo ir gavimo data; atliekant teismo eks-
pertize dalyvave asmenys. Teismo ekspertizés akto
tiriamojoje dalyje nurodomi: teismo ekspertui istirti
pateikti objektai, jy buklé ir jy apzitros rezultatai;
atlikti tyrimai, jy metu naudoti metodai ir priemo-
nés; gauti rezultatai ir motyvuotas jy jvertinimas.”
I§ esmés eksperto uzduotis, panaudojus specialigsias
Zinias, atsakyti j teismo uzduotus klausimus. Proce-
siniame jstatyme numatyta galimybé atliekant eks-
pertize ekspertui nustacius turinciy reiksmeés bylai
aplinkybiy, dél kuriy jam klausimy pateikta nebuvo,
jis turi teise duoti savo i$vadg ir dél siy aplinkybiy.*
Ir tai visy pirma sietina su tuo, jog klausimus eksper-
tizés atlikimui formuluoja specialiy Ziniy neturintis
subjektas, t. y. teismas, todél visiSkai jmanoma, jog
atliekant ekspertize, nustacius jos konkrecioje bylo-
je atlikimo tikslus, ekspertas gali nustatyti, jog tam
tikras klausimas, pagal paskirtai teismo ekspertizei
keliamus tikslus, taip pat yra svarbus ir dél $iy aplin-
kybiy pateikti savo i$vada. Jeigu teismo ekspertizei
pateiktos medziagos nepakanka i$vadai pateikti ir
néra galimybés gauti papildomos medziagos arba
teismo ekspertui pateikti klausimai neatitinka jo
specialiy ziniy, teismo ekspertas suraso akta, kuria-
me motyvuotai iSdésto atsisakymo pateikti iSvada
priezastis.®’ Praktikoje gali pasitaikyti situacijy, kai
prireikus papildomos medziagos ekspertizés atliki-
mui, ja disponuoja ta Salis, kuriai galimi eksperti-
zés rezultatai néra palankas konkrecioje byloje ir ji
neturi jokio suinteresuotumo teismui teikti tokius
jrodymus. Tokiu atveju, esant galimybei, svarstyti-
nas klausimas dél Contra spoliatorem prezumpcijos
taikymo, kuria vadovaujantis, Saliai slepiant, sunai-
kinant ar atsisakant pateikti jrodyma, laikoma egzis-
tuojant tai Saliai pacius nepalankiausius faktus, ku-
riuos tas nepateiktas jrodymas buty patvirtings. Nu-
rodytai prezumpcijai taikyti reik$éminga nustatyti
ne tik bylos $alies atsisakymg pateikti reik§mingus
jrodymus, tac¢iau ir tokio atsisakymo priezastis ir
jas lemiancias aplinkybes.®” Kasacinis teismas yra
pazyméjes, kad Contra spoliatorem prezumpcija
taikytina tuomet, kai nustatyta, jog dokumentus at-
sisakoma pateikti sgmoningai, tyc¢ia juos sunaikinus,
o ne dél aplinkybiy, nepriklausanciy nuo subjekto,
galincio (turincio) juos pateikti.®®

3. EKSPERTO ISVADOS VERTINIMAS

Kaip minéta, eksperto iSvada yra vienas i$ jrody-

* Ten pat, 27 straipsnio 1-3 dalys

% Lietuvos Respublikos civilinio proceso kodeksas // Valstybés
Zinios. 2002, 36-1340, 216 straipsnio 2 dalis

¢! Lietuvos Respublikos teismo ekspertizés jstatymo 27 straipsnio
6 dalis // Prieiga per interneta https://www.infolex.lt/ta/28518?re
f=5#X35b5becbf/854c25941cb7d393f643ca [ Zitréta 2023 12 03]
% Lietuvos Auksciausiojo Teismo 2020 m. liepos 2 d. nutarties
civilingje byloje Nr. e3K-3-223-1075/2020 // Prieiga per interneta
https://www.infolex.It/tp/1904820 [Zitiréta 2023 11 03]
 Lietuvos Auks¢iausiojo Teismo 2017 m. birzelio 6 d. nutartis
civilinéje byloje Nr. 3K-3-250-687/2017 // Prieiga per internetg
https://www.infolex.It/tp/1485227 [Zitiréta 2023 11 02]

my civiliniame procese, kuriuo $alys jrodinéja savo
reikalavimus arba atsikirtimus. Svarbus aspektas
eksperto i$vados vertinime yra tai, kad teismo nu-
tartimi paskirtos ir jstatymo nustatyta tvarka atliktos
ekspertizés i$vada yra laikoma specialia jrodinéjimo
priemone. Pripazjstama, kad ekspertizés akte esan-
tys duomenys pagal jy objektyvuma dél tiriamojo
pobudzio prigimties ir gavimo aplinkybiy papras-
tai yra patikimesni uz kituose jrodymy Saltiniuose
esancius duomenis.** Taciau kita vertus, eksperto is-
vada teismui neprivaloma ir jvertinama pagal vidinj
teiséjo jsitikinimg, pagrista visapusisku, i$samiu ir
objektyviu byloje esanciy jrodymy istyrimu.

Teismo nesutikimas su eksperto i$vada turi bati
motyvuojamas bylos sprendime arba nutartyje (CPK
218 straipsnis). Ekspertizés iSvada vertinama pagal
tokias pacias taisykles kaip ir kitos jrodinéjimo prie-
moneés, be kita ko, taikant jrodymy pakankamumo
ir patikimumo kriterijus. Tai reigkia, kad jvertintini
jrodymai, kurie patvirtina ar paneigia ekspertizés
akte ir eksperto i§vadoje esancias aplinkybes, o atlie-
kant §j vertinimg atsizvelgiama j visy jrodymy tiks-
lumg, detalumg, i$samuma, patikimuma, prigimtj
ir kitas svarbias aplinkybes, sudarancias pagrinda
eksperto isvadg vertinti kaip patikimg jrodyma arba
prieSingu atveju motyvuotai spresti, kad eksperto
iSvados yra nepagrjstos ir teismas jomis kaip jrody-
mais nesivadovaus. Kasacinis teismas pabrézia, kad
kritiskai vertinti eksperto i$vadg ar jos dalj galima
tada, kai ekspertizés turinys priestaringas, kai i$va-
dos neisplaukia i§ tyrimo eigos, kai i§vada pateikta
dél to, dél ko tyrimas neatliktas arba jis atliktas ne-
i$samiai, ir kitais panasiais atvejais, kai kyla pagrjsty
abejoniy dél ekspertinio tyrimo eigos ir rezultaty, o
vertindamas ekspertizés i$vadas, teismas privalo ver-
tinti ir akto tiriamojoje dalyje nurodytas aplinkybes
bei patikrinti, ar i$vada nepriestarauja kitiems byloje
esantiems jrodymams.® Tokia kasacinio teismo tai-
syklé dél eksperto isvados vertinimo yra sulaukusi
ir kritikos, nurodant, kad problema $iuo atveju yra
tai, kad pateikty LAT kriterijy vertinimas (eksperto
iSvados perzitréjimas ir jvertinimas) reikalauja to
paties, dél ko civilinéje byloje ir yra paskirtas eksper-
tas — specialiy ziniy. Todél teismui norinti pagrjstai
jvertinti ekspertizés turinj - teiséjai nei$vengiamai
turés pasitelkti mokslo, technikos, meno, literata-
ros ar kitokios pobudzio specialias Zinias, kurios su
teisininko i$silavinimu neturi nieko bendro.* Tokia
pozicija retrospektyviai galéty patvirtinti ir 2005
metais rengtame moksliniame straipsnyje ,,Eksper-

% Lietuvos Auksciausiojo Teismo 2020 m. spalio 22 d. nutartis
civilinéje byloje Nr. e3K-3-266-469/2020 // Prieiga per internetg
https://www.infolex.1t/tp/1937373 [Zitréta 2023 11 02]

¢ Lietuvos Auks¢iausiojo Teismo 2020 m. balandZio 29 d. nutartis
civilinéje byloje Nr. e3K-3-40-403/2020 // Prieiga per internetg
https://www.infolex.1t/tp/1879066 [Zitiréta 2023 11 02]

¢ Prieiga per interneta https://www.teise.pro/index.
php/2021/02/10/j-bartkus-keli-pastebejimai-apie-eksperto-
isvados-vertinima-lietuvos-civiliniame-procese/ [Zitréta 2023
11 02]
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tizés akto analizés ir vertinimo ypatumai civilinéje
teisenoje atlikta teiséjy apklausa, kurioje 72 proc.
apklausty teiséjy dél specialiyjy ziniy stokos eksper-
ty iSvadas ne visai supranta.”’ Teisés doktrinoje pasi-
sakoma, kad eksperto i§vados mokslinio pagristumo
analizé - tai sudétingiausias eksperto iSvados verti-
nimo momentas. Si analizé sukelia keblumy todél,
kad eksperto i$vada - tai tyrimo, atlikto iSmanancio
asmens specialiyjy zZiniy pagrindu, rezultatas. Teis-
mas, neturédamas specialiyjy ziniy mokslo, meno,
technikos srityse, turi teisingai jvertinti mokslinj
eksperto iSvados pagristuma.®® Taciau $ioje situaci-
joje, autoriaus vertinimu, néra pagrindo i§ teiséjy
reikalauti turéti specialiyjy ziniy, nes viena vertus,
toks reikalavimas dél savo apimties i§ esmés buty
nejgyvendinamas, kita vertus, bylag nagrinéjanc¢iam
teiséjui turint specialiyjy Ziniy, apskritai nebus po-
reikio byloje skirti ekspertize. Taciau tuo paciu néra
ir pagrindo atsisakyti pareigos teismui vertinti eks-
perto i$vada. Bylos nagrinéjimo metu Salys teikia
daug ir kitokio pobudzio jrodymy (pvz.: rasytiniy
jrodymy), kuriuose nurodoma informacija/duome-
nis, taip pat galétume tam tikrais atvejais laikyti spe-
cialiomis ziniomis. Minéta, jog specialiosios Zinios
yra issilavinimo, specialaus pasirengimo arba profe-
sinés veiklos budu jgytos i$samios mokslo, techni-
kos, meno ar kitos srities zinios, reikalingos eksper-
tiniam tyrimui atlikti.® Siuo atveju dauguma byla
nagrinéjanciy teiséjy turi tik teisininko issilavinima,
todél teismui j byla pateikti rasytiniai jrodymai su-
sije pavyzdziui su statyba, mechanika, psichinémis
ligomis ir kt., taip pat reikalaus tam tikry specialiyjy
ziniy. Taciau tai nereiskia, kad tokiu atveju teiséjas
jy nesupras (pvz.: psichiniy ligy kategorijoje teismas
j teismo posédj gali $aukti gydytoja psichiatra, kuris
byla nagrinéjanc¢iam teismui suprantamai paaiskins
konkrecius aspektus, susijusius su psichinémis ligo-
mis). Autoriaus vertinimu, jei eksperto iSvada byla
nagrinéjanciam teiséjui néra iki galo suprantama,
tokiu atveju byloje kviestinas ekspertas ir apklausos
metu turi buti siekiama pasalinti visus neaiskumus.
Nejmanoma tinkamai jvertinti jrodymo byloje, jei jo
turinys teismui néra suprantamas.

Eksperto pateiktos i§vados svoris priklauso ir nuo
to, kaip ekspertas suformuluoja atsakymus j teismo
uzduotus klausimus. Jei eksperto iSvada pateikiamas
kategoriskas atsakymas j teismo pateiktg klausima,
tokia eksperto iSvada pripazjstama tiesioginiu jro-
dymu, o jei eksperto i$vada, padaryta prielaidos for-
ma, pripazjstama netiesioginiu jrodymu, taciau toks
dokumentas nepraranda savo jrodomosios galios
dél to, kad jame néra konkrecios i$vados tiriamuo-

¢ Dr. R. Kriks¢ianas, Doc. Dr. J. Juskevic¢iaté, Ekspertizés
akto analizés ir vertinimo ypatumai civilinéje teisenoje,
Jurisprudencija, 2005 t., 66(58) 24-33 p.

% Ten pat.

 Lietuvos Respublikos teismo ekspertizés jstatymo 3 straipsnio
2 dalis // Prieiga per interneta https://www.infolex.It/ta/28518?
ref= 5#X35b5becbf7854c25941cb7d393f643ca [Ziaréta 2023 12
03]

ju klausimu, o tik tesiamas jrodinéjimo procesas ir
prielaidos forma padarytai eksperto i$vadai pagristi
ar paneigti gali bati pateikiami atitinkami Kkiti jro-
dymai.”

Taciau tik teismo paskirtos ekspertizés pagrindu
pateikta eksperto i$vada paprastai yra patikimesni
uz kituose jrodymy S$altiniuose. Privataus asmens
uzsakytas tyrimas néra traktuotininas kaip eks-
pertizé pagal CPK 212 straipsnj, o vertintinas kaip
paprastas radytinis jrodymas. Tai kildinama tiek i$
CPK 212 straipsnio, tiek ir i§ Lietuvos Respublikos
teismo ekspertizés jstatymo 21 straipsnio 2 dalies,
kuri numato, kad sutartiniais pagrindais proceso $a-
lis gali kviestis privaty teismo ekspertg konsultantu.
Konsultacijos pagrindu atlikty tyrimy rezultatai, uz-
fiksuoti rasytiniame dokumente — konsultacinéje i3-
vadoje, neturi teismo ekspertizés akto statuso. Kon-
sultacinéje i$vadoje turi bati nurodyta jos surasymo
data ir vieta, privataus teismo eksperto duomenys
(vardas, pavardé, eksperto kvalifikacija, iSsilavini-
mas, specialybé), proceso $alis, pasikvietusi privaty
teismo ekspertg konsultantu, procesas, kuriame bus
teikiamas dokumentas (bylos ar ikiteisminio tyrimo
numeris), taip pat tirti objektai, taikyti metodai ir
priemoneés, gauti rezultatai’’.

Eksperto i$vada yra vertinama visy byloje pateik-
ty jrodymy ir nustatyty faktiniy aplinkybiy visumo-
je. Aplinkybé, kad byloje vienu ar kitu klausimu yra
pateikta eksperto iSvada, nereiskia, kad kitais byloje
esanciais jrodymais jau nesivadovaujama. Antai vie-
noje byloje kasacinis teismas nurodé, kad nagrinéja-
moje byloje remtis vien ekspertizés akto iSvadomis
néra pakankamo pagrindo, nes testatoriai, nepaisant
ju sveikatos buklés, daznai nesilanké sveikatos prie-
zitros jstaigose ir néra pakankamai iSsamiy medi-
cininiy duomeny, leidzianc¢iy konstatuoti testatoriy
bukle testamenty sudarymo metu.”

Taip pat procesinis jstatymas numato galimybe
apklausti ekspertg bylos nagrinéjimo metu (CPK
217 straipsnis). Eksperto apklausa Zodiniame teis-
mo posédyje dél eksperto i$vados yra ne kas kita
kaip viena i§ esminiy tokio jrodymo tyrimo prie-
moniy, vertinant jo objektyvumg ir patikimuma,
7 Lietuvos Auks¢iausiojo Teismo 2017 m. sausio 20 d. nutartis
civilinéje byloje Nr. 3K-3-93-916/2017 // Prieiga per interneta
https://www.infolex.It/tp/1413062 [Ziiréta 2023 12 03]

! Vienoje i$ byly kasacinis teismas nurodé, kad teisiné ekspertiné
i$vada yra parengta ne teismo nutarties paskirti byloje ekspertize
pagrindu, todél $i iSvada neturi eksperto iSvados galios ir gali
bati vertinama tik kaip paprastas rasytinis jrodymas. Jvertinus
$ios iSvados turinj, matyti, kad ja parenge specialistai, atlikdami
tyrima, i§ esmés nenagrinéjo jokiy specialiy Ziniy reikalaujanciy
klausimy, taciau tik atliko teisinj gin¢o faktiniy aplinkybiy
vertinimg ir pateiké savo pozicija, kaip, jy vertinimu, konkreciu
atveju statybos proceso dalyviams turéty buti paskirstyta
atsakomybé uz ieskovei kilusig zalg // Lietuvos Auksciausiojo
Teismo Civiliniy byly skyriaus 2023 m. birzelio 14 d. nutartis
civilinéje byloje Nr. e3K-3-170-403/2023 Prieiga per interneta
https://www.infolex.It/tp/2171761 [Ziiiréta 2023 12 03]

72 Lietuvos Auks¢iausiojo Teismo Civiliniy byly skyriaus 2014
m. spalio 30 d. nutartis civilinéje byloje Nr. 3K-3-466/2014 //

Prieiga per internetg https://www.infolex.lt/tp/876667 [Zitréta
2023 12 04]
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nepriklausomai nuo to, kurios instancijos teisme
tokia jrodinéjimo priemoné buvo gauta, ir jei bent
viena i$ bylos $aliy pageidauja atlikti tokio jrodymo
tyrima zodiniame teismo posédyje’, §io procesinio
veiksmo neatlikus, byloje priimtas sprendimas gali
bati panaikintas, konstatavus esminj proceso teisés
normos (CPK 217 straipsnio) pazeidimg, dél kurio
galéjo buti neteisingai i$spresta byla.”* Kita vertus,
kitoje byloje kasacinis teismas nurodé, kad teismas
pagristai atmeté atsakovés atstovo prasyma apklaus-
ti teismo eksperte, nes nebuvo aiskiai suformuluota
problema ir klausimas, kurj siekiama i$spresti, tuo
tarpu teismas ekspertizés akta laiké pakankamu savo
iSvadoms pagristi.””

Taigi, eksperto apklausa bylos nagrinéjimo metu
yra svarbi jrodinéjimo proceso dalis, kadangi jos
metu, siekiama pasalinti tam tikrus neaiskumus, kt.,
kas padéty tinkamai jvertinti eksperto i$vada pri-
imant galutinj sprendima byloje, arba spresti klau-
sima dél papildomos ar pakartotinés ekspertizés
skyrimo. Taciau ja neturéty bati piktnaudziaujama.
Dalyvaujantys byloje asmenys turéty aiskiai teismui
pateikti eksperto i$vados problematika, su kuria sie-
jamas poreikis ekspertg apklausti teismo posédzio
metu. Taip pat svarstytinas klausimas, i$ anksto dar
prie§ posédj ekspertui pateikti klausimus, kadan-
gi ekspertas yra asmuo, turintis specialiyjy Ziniy,
tadiau tai nereiskia, kad asmuo turi mintinai Zino-
ti visa profesine literatiirg ir su profesija susijusius
aspektus. Autoriaus vertinimu, toks pasirinktas pa-
grindiniy klausimy ekspertui uzdavimas sudaryty
prielaidas ekspertui kokybiskai atsakyti i teismui ir
dalyvaujantiems byloje asmenims rapimus klausi-
mus.

ISVADOS

1. Teismo ekspertizé neskirtina ne tik dél teisés
klausimy, taciau ir konkreéiy fakto klausimy, nes
prerogatyva nustatyti ginco faktines aplinkybes ir
konkrecioje byloje aiskinti bei taikyti teis¢ yra su-
teikta teismui.

2. Savo procesinémis teisémis dalyvaujantys by-
loje asmenys turéty naudotis rapestingai, prieSingu
atveju, nesavalaikiai pareikstas prasymas dél eksper-
tizés skyrimo, gali buti atmetamas biutent tuo pa-
grindu, kad jis pateiktas pavéluotai.

3. Teismui sprendziant klausimg dél ekspertizés
(konkretaus eksperto) skyrimo, kai néra duomeny
apie konkrety ekspertize atliksiantj eksperta (zino-
ma tik ekspertiné jstaiga), esant poreikiui, sprestinas
klausimas dél kreipimosi j ekspertine jstaiga, kuri

73 Lietuvos Auksciausiojo Teismo Civiliniy byly skyriaus 2022
m. vasario 2 d. nutartis civilinéje byloje Nr. e3K-3-2-611/2022 //
Prieiga per internetg https://www.infolex.It/tp/2059638 [Zitréta
202312 03]

7 Ten pat.

7> Lietuvos Auksciausiojo Teismo Civiliniy byly skyriaus 2017
m. kovo 23 d. nutartis civilinéje byloje Nr. 3K-3-143-695/2017
/| Prieiga per internetg (https://www.infolex.t/tp/1448675)
[Ziaréta 2023 12 04]

pateikty konkrecios srities eksperty sarasa, nuro-
dant kiekvieno i$ jy issilavinimg, darbine patirtj bei
patirt] atliekant ekspertizes konkrecioje srityje.

4. Teismui bylos nagrinéjimo metu identifikavus
aisky poreikj byloje skirti ekspertize, $alims nesutin-
kant jos apmoketi, sprestinas klausimas, pagal skir-
tinga jrodinéjimo pareiga, dél jpareigojimo vieng i§
keéti i teismo depoziting saskaita ekspertizés atliki-
mui reikalingg pinigy suma, o $iam to nepadarius,
procesg inicijuojantj procesinj dokumenta (ieskinj
ir/ar priesieskinj) palikti nenagrinéta.

5. Rekomenduotina stiprinti ekspertizes skirian-
¢iy teismy ir jas atliekanciy eksperty/ekspertiniy js-
taigy bendradarbiavima.

7. Tik teismo paskirtos ekspertizés pagrindu pa-
teikta eksperto iSvada paprastai yra patikimesni uz
kituose jrodymy $altiniuose. Privataus asmens uz-
sakytas tyrimas néra traktuotininas kaip ekspertizé
pagal CPK 212 straipsnj, o vertintinas kaip paprastas
radytinis jrodymas.

8. Eksperta kvieciant j teismo posédj, svarstytina
ar néra pagrindo dar prie$ posédj ekspertui pateikti
esminius klausimus, kadangi nors ekspertas yra as-
muo, turintis specialiyjy Ziniy, taciau tai nereiskia,
kad asmuo turi Zinoti visg profesine literatara ir su
profesija susijusius aspektus. Toks pasirinktas pa-
grindiniy klausimy ekspertui uzdavimas sudaryty
prielaidas ekspertui kokybiskai atsakyti j teismui ir
dalyvaujantiems byloje asmenims rapimus klausi-
mus.

9. Jei eksperto i$vada bylg nagrinéjanciam teiséjui
néra iki galo suprantama, tokiu atveju byloje kvies-
tinas ekspertas ir apklausos metu turi bati siekiama
pasalinti visus neaiSkumus. Nejmanoma tinkamai
jvertinti jrodymo byloje, jei jo turinys teismui néra
suprantamas.
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EXPERT OPINION AS EVIDENCE IN CIVIL PROCEEDINGS: PRACTICAL ASPECTS OF APPOINTMENT,
PERFORMANCE AND EVALUATION OF EXPERT OPINION

Aivaras NAUJALIS

Summary

The paper analyzes the essential aspects related to the appointment and performance of expertise, as well as eva-
luation of the expert’s opinion in the civil process. The aim is to discuss the practical aspects of the chosen topic, to
divulge the trends of this type of evidence in the civil process, and to identify the challenges that courts face and may
face in the future. Special attention is paid to the analysis of actual court practice, which illustrates legal and doctrinal
provisions with specific examples examined in court practice.

Key words: civil process, evidence, purpose of proof, principle of disposability, expertise, expert’s conclusion, eva-

luation of evidence.
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Marijampolés kolegija
Vs] Alytaus poliklinika, Socialinés globos skyrius

ASMENU SU JUDEJIMO NEGALIA ISITRAUKIMO [ DARBO
RINKA GALIMYBES

Anotacija. Visi asmenys turi galimybe mokytis, tobuléti, lavinti savo jgiidzius bei galimybe turéti mégstama darba.
Visuomenéje kinta nusistovéjusios nuostatos, vis daugiau asmeny su negalia jsitraukia j darbo rinka, taip pabrézdami,
kad kiekvienas zmogus turi turéti tas pacias gyvenimo $eimoje ir asmeninio gyvenimo teises, dalyvavimo darbo rinko-
je bei visuomeninéje veikloje galimybes. Asmenys su negalia turi teise j galimybe uzsidirbti pragyvenimui i$ laisvai pa-
sirinkto darbo ar i$ laisvai priimto darbo pasialymo darbo rinkoje ir darbo aplinkoje, kuri yra atvira, tinkama visiems ir
prieinama visiems nejgaliesiems. [sidarbinimo galimybés zmonéms su judéjimo negalia yra gana svarbios ir aktualios.

Reik$miniai Zodziai: asmenys su judéjimo negalia, jsitraukimas j darbo rinka, jsidarbinimo galimybés.

JVADAS

Siuolaikinéje inovatyvioje darbo rinkoje darbuo-
tojams yra keliami dideli reikalavimai, pasizymintys
ne tik kompetencijy, bet ir asmeniniy savybiy vys-
tymu ir plétojimu. Asmeny su negalia jsitraukimui
i darbo rinka skiriama vis daugiau démesio, orga-
nizuojamos jvairios programos ir vykdoma profe-
siné reabilitacija. Jungtiniy Tauty Nejgaliyjy teisiy
konvencijoje (2006) yra teigiama, kad asmenys su
negalia turi teis¢ j darbg lygiai su kitais asmenimis.
Lietuvos teisés aktai nurodo, kad teise i darbg turi
visi asmenys, taciau asmenims su judéjimo negalia
jsitraukti j darbo rinka kartais sudétinga. Viesojoje
erdvéje pastebima, kad asmeny su judéjimo negalia
jsitraukimu j darbo rinkg ir visuomeninj socialinj
gyvenima ripinasi tiek vyriausybinés institucijos,
tiek ir nevyriausybinés organizacijos.

Tyrimo objektas — asmeny su judéjimo negalia
jsitraukimo j darbo rinka galimybés.

Tyrimo tikslas — atskleisti asmeny su judéjimo
negalia jsitraukimo j darbo rinkg galimybes.

Tyrimo uzdaviniai:

1. ISanalizuoti negalios sampratos teorines prie-
laidas.

2. Aptarti asmeny su judéjimo negalia jsitrauki-
mo j darbo rinkg reglamentuojancius teisés aktus.

3. Nustatyti asmeny su judéjimo negalia jsitrau-
kimo j darbo rinka galimybes.

Tyrimo metodai: moksliniy $altiniy analizé, tei-
sés akty analizé, pusiau struktiiruotas interviu, ko-
kybiné turinio (content) analizé.

NEGALIOS SAMPRATOS TEORINIAI
ASPEKTAI

Ivairiose $alyse, jvairiais laikotarpiais atrasime
mistiniy nejgalumo baimiy, nejgaliyjy i$stdmima
i§ bendruomenés arba tikéjimg misija ir ypatingo-
mis nejgaliyjy galiomis. Jtraukties teorija pabrézia
nejgaliyjy jsitraukima i visas visuomenines veiklas,
dalyvavima, veikimg drauge. I$ esmés jtrauktis is-
reiskia, kaip ir integracija — sukurti vienodas saly-
gas visiems dalyvauti bet kokioje veikloje. Atkiirus
Lietuvos nepriklausomybe, imta ieskoti tinkames-
niy apibadinimy. Pasak Ruskaus (2017) negalia néra
liga, o tik ligos ar traumos padarinys, nelaimingo at-
sitikimo rezultatas. Negalia reiskia tam tikra bukle,
kuri apsunkina arba netgi uzkerta kelig visaver¢iam
zmogaus funkcionavimui ir reiskia kokj tai konkrety
zmogaus apribojimg. Negalia téra centriné asis, jta-
kojanti tarpusavyje susijusius ir vienas kitg veikian-
¢ius sunkumus. Tai skirtingai nei liga ar susirgimas
yra nekintanti baklé. Pats nejgalus asmuo tobuléja,
kinta, keiciasi jo mastymas ir poreikiai kaip ir visy
kity zmoniy. Nejgaliesiems bendravimas yra vienin-
telis dvasinio pasitenkinimo S$altinis. Bendravimas
nesiformuoja savaime, tam, kad $ie Zmonés jgyty
visuotinai priimty bendravimo jgudziy, batinas il-
galaikis ir kryptingas specialisty darbas bei palanki
socialiné aplinka.

Negalé neturi bati abstrahuojama anapus soci-
aliniy struktary, kuriy dalis ji yra, ir nepriklauso
nuo ty reikSmiy, kurias mes jai suteikiame. Kitaip
tariant, negalig sukuria socialumas (Levitt, 2017).
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Tapus nejgaliu dél ligos svarbus visuomenés suge-
béjimas uzkirsti kelig nenorui grjzti prie jprasty jsi-
pareigojimy ir darbinés veiklos. Negalios atveju, kai
liga nebepagydoma ir ilgam laikui arba negriztamai
pazeidzia kano funkcijas, atsakomybeés lyg ir néra,
nes nejgalieji atleidZiami nuo jprasty jsipareigojimy.
Neijgalieji misy visuomenés nariai turi iskirtines
fizines ir psichologines ypatybes, jie yra specialiyjy
poreikiy, kurie randasi nejgaliesiems siekiant lygiy
galimybiy dalyvauti fizinio ugdymo, nejgaliyjy spor-
to, rekreacinés ir buitinés fizinés veiklos srityse. Spe-
cialiyjy poreikiy jvairove lemia skirtingos negaliy
rasys (fizinés, regéjimo, klausos, intelekto) ir funkci-
jos pazeidimo laipsnis (Pozériené ir kt. 2017).
Fiziné negalia pasitaiko gana daznai. Fiziné ne-
galia néra vien tik judéjimas naudojantis veziméliu
ar kitomis pagalbinémis priemonémis. Yra nemazai
priezasciy, kurios iSoriskai néra pastebimos, taciau
$iy ligy pasekmé - fiziné negalia. Fiziné negalia su-
vokiama ir iSgyvenama nataraliai, kaip neatsiejama
prigimties dalis, jei asmuo ir jj supantys asmenys su
ja gyvena nuo pat vaikystés ar net gimimo, taciau
visiskai kitokig reiksme ir igyvenimus ji sukelia as-
menims, kuriuos ji uzklumpa netikétai (Viluckiene,
2016). Fiziné negalia néra vien tik judéjimas naudo-
jantis veziméliu ar kitomis pagalbinémis priemoné-
mis. Yra nemazai priezasciy, kurios iSoriskai néra
pastebimos, taciau $iy ligy pasekmé - fiziné negalia.
Fiziné negalia skirstoma j judéjimo negalia: esant $iai
negaliai yra apribota asmens galimybé judéti, valdyti
ranky ar kojy judesius, taip pat aprépianti funkcijy
sutrikimus, veiklos ribotumus ir dalyvavimo suvar-
zymus (paraplegija, tetraplegija, paralyZius, cerebri-
nis paralyzius, raumeny/kauly ligos). Taip pat fizi-
né negalia gali bati sukelta somatiniy sutrikimy ar
chronigky ligy, tai gali buti iSoriskai nematoma (i$-
sétiné sklerozé, Sirdies ligos, retosios ligos) negalia.
Zmogus su fizine negalia - asmuo, kuris dél jgimtos
ar jgytos fizinés negalios i§ dalies ar visiskai negali
kontroliuoti savo asmeninio ir socialinio gyvenimo,
atlikti pareigy bei naudotis teisémis (Levvit, 2017).
Anot Pozérienés (2017) yra jvairios negalios, to-
kios kaip: judéjimo negalia - esant §iai negaliai yra
apribota asmens galimybé judéti, valdyti ranky ar
kojy judesius (paraplegija, kvadraplegija, paraly-
zius, cerebrinis paralyzius, raumeny / kauly ligos);
Sensoriné negalia — jutimo organy sutrikimas, truk-
dantis priimti informacija jutimo organais; Protiné
negalia - tai Zymus protiniy sugebéjimy nukrypimas
nuo normos, pasireiskiantis elgesio, emocijy ir soci-
alinio prisitaikymo sutrikimais. Si negalios risis yra
jgimta ir pasireiskia ankstyvoje vaikystéje. Psichiné
negalia — sudétingas sutrikimas, paveikiantis smege-
ny funkcijas, sutrikdantis mastyma, jausmus, suvo-
kima, bendravima, bei kasdienine asmens veiklg. Si
negalios rasis néra akivaizdziai matoma, todél ben-
draujant su Zzmogumi kai néra ryskiy ligos pozymiy,
sutrikimo galima ir nepastebéti. Skiriami $ie psichi-

nés sveikatos sutrikimai:

Raidos negalia - bet kokia fiziné ar protiné bukle,
issivysciusi iki 18 m. (kai kurioje literatiiroje raso,
kad iki 22 m.) amziaus, ir nulemianti létesnj naujy
ziniy ir jgadziy jgijima. Vaiky cerebrinis paralyZius
- negalia, pasireiskianti kiino padéties, judéjimo bei
pusiausvyros sutrikimais dél smegeny centry, kon-
troliuojan¢iy raumeny veiklg ir valingus judesius,
pazeidimo. Sia negalia turintys asmenys daznai turi
ir kalbos sutrikimy. Epilepsija - tai uzslépta negalia,
kurios pagrindinis pozymis — pasikartojantys centri-
nés nervy sistemos priepuoliai ,,konvulsijos.” Prie-
puoliai zmogy istinka tada, kai staiga sutrinka sme-
geny elektrinis aktyvumas (Falvo & Holland, 2017).

Apibendrinant galima teigti, kad negalia - tai
reiskinys, kuris jtakoja asmens gyvenimg, tarpusa-
vio santykius su aplinkiniais bei gebéjima realizuoti
save. Gebéjimas priimti ir susitaikyti su negalia at-
veria kelig asmeniui gyventi pilnavertj ir kokybiska
gyvenima.

ASMENU SU NEGALIA ISITRAUKIMA |

DARBO RINKA REGLAMENTUOJANTYS

TEISES AKTAI

Asmeny su negalia teises reglamentuoja - Lietu-
vos Respublikos Konstitucija (1992), Lietuvos Res-
publikos Nejgaliyjy Socialinés Integracijos jstatymas
(2002), Europos Socialiné Chartija (1996), Jungtiniy
Tauty nejgaliyjy teisiy konvencija (2006), Lietuvos
Respublikos lygiy galimybiy jstatymas (2003), Lietu-
vos Respublikos uzimtumo jstatymas (2016).

Lietuvos Respublikos Konstitucijos 48 straipsnis
sako, kad ,,Kiekvienas zmogus gali laisvai pasirinkti
darbg bei versla ir turi teise turéti tinkamas, saugias
ir sveikas darbo salygas, gauti teisingg apmokéjima
uz darba ir socialine apsauga nedarbo atveju.”

Lietuvos Respublikos Nejgaliyjy Socialinés Inte-
gracijos jstatyme (2002) teigiama, kad nejgalieji turi
tokias pacias teises kaip ir kiti visuomenés nariai,
kaip ir kitiems visuomenés nariams, sudaromos to-
kios pat ugdymosi, darbo, laisvalaikio leidimo, da-
lyvavimo visuomeneés, politiniame ir bendruomenés
gyvenime galimybés, nejgalieji nuolat skatinami bati
savarankiski, jiems sudaromos salygos veiklai visose
gyvenimo srityse ir galimybé naudotis istekliais.

Europos Socialiné Chartijoje (1996) teigiama,
kad nejgaliyjy teisé j savarankiskumg, socialing in-
tegracijg ir dalyvavima visuomenés gyvenime. Siek-
damos uztikrinti, kad buty veiksmingai jgyvendinta
nejgaliy asmeny, nepaisant amziaus ir negalios po-
budzio bei kilmeés, teisé j savarankiskuma, socialing
integracijg ir dalyvavimg visuomenés gyvenime, Sa-
lys jsipareigoja, visy pirma: 1. Imtis reikiamy prie-
moniy, kad baty uztikrintas nejgaliy asmeny kon-
sultavimas, mokymas ir profesinis rengimas, kur tai
jmanoma, bendry jstaigy sistemoje, o jei néra tokiy
galimybiy - naudojantis specializuoty valstybiniy ar
privaciy jstaigy pagalba. 2. Padéti jiems jsidarbinti
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naudojantis visomis priemonémis, kurios skatinty
darbdavius priimti ir aprapinti darbu nejgaliuosius
jprastoje darbo aplinkoje arba pritaikyti darbo saly-
gas prie nejgaliyjy poreikiy, arba, jeigu tai nejma-
noma dél nejgalumo pobiidzio, nustatant arba suku-
riant uzimtumo garantijas pagal nejgalumo laipsnj.
Tam tikrais atvejais jgyvendinant tokias priemones
gali reikéti specializuoty institucijy ir pagalbos tar-
nyby paramos. 3. Remti jy visiska socialing integra-
cijg ir dalyvavima visuomenés gyvenime, ypac nau-
dojant priemones, jskaitant techning jranga, kurios
padeda jveikti bendravimo bei judéjimo kliatis ir su-
daro salygas, kad jiems buty prieinamas transportas,
bastas, kultiriné veikla bei laisvalaikis.

Jungtiniy Tauty nejgaliyjy teisiy konvencijos
(2006) 27 strp. yra teigiama, kad Valstybés, pripazjs-
ta nejgaliyjy teise i darbg lygiai su kitais asmenimis;
$i teisé apima teise j galimybe uzsidirbti pragyveni-
mui i§ laisvai pasirinkto darbo ar i$ laisvai priimto
darbo pasialymo darbo rinkoje ir darbo aplinkoje,
kuri yra atvira, tinkama visiems ir prieinama nej-
galiesiems; uztikrina ir skatina jgyvendinti teis¢ j
darba, jskaitant teise j darbg ty asmeny, kurie tampa
nejgaliis dirbdami, imdamosi atitinkamy priemo-
niy, jskaitant ir teisés akty priémimg, kuriomis inter
alia buty: a) uzdrausta diskriminacija dél nejgalumo
visais klausimais, susijusiais su visomis uzimtumo
formomis, jskaitant jdarbinimo salygas, priémima j
darbg ir darbg, darbo i$saugojima, kilimg tarnyboje
ir saugias ir sveikas darbo salygas; b) lygiai su kitais
asmenimis ginamos nejgaliyjy teisés j teisingas ir
palankias darbo salygas, jskaitant lygias galimybes ir
vienodg atlyginimg uz tokios pat vertés darbg, sau-
gias ir sveikas darbo salygas, jskaitant apsauga nuo
priekabiavimo ir skundy patenkinimg; c) uztikrina-
ma, kad nejgalieji galéty jgyvendinti savo darbo ir
profesiniy sgjungy teises lygiai su kitais asmenimis;
d) nejgaliesiems suteikiama galimybé veiksmingai
dalyvauti bendrose techninio ir profesinio orientavi-
mo programose, jdarbinimo tarnybose ir profesinia-
me bei testiniame mokyme; e) skatinamos nejgaliy-
jy uzimtumo galimybés ir kilimas tarnyboje darbo
rinkoje, taip pat pagalba ieSkant, gaunant, islaikant
darbg ir sugrjztant j darbg; f) skatinamos savaran-
kigko darbo, verslumo, kooperatyvy plétros ir nuo-
savo verslo pradéjimo galimybés; g) suteikiamos ga-
limybés nejgaliuosius jdarbinti vieSajame sektoriuje;
h) skatinamas nejgaliyjy jdarbinimas privaciajame
sektoriuje, nustatant atitinkamas politikos kryptis
ir priemones, kurios gali apimti pozityviy veiksmy
programas, paskatinimg ir kitokias priemones; i) uz-
tikrinta, kad nejgaliesiems darbo vietoje buty tinka-
mai pritaikytos salygos; j) skatinamas nejgaliyjy dar-
bo patirties jgijimas atviros darbo rinkos salygomis;
k) skatinama nejgaliyjy profesiné ir kvalifikaciné
reabilitacija, darbo viety i§saugojimas ir sugrjzimo
j darbg programos.

Lietuvos Respublikos lygiy galimybiy jstatymo

(2003) 5 str. pateikia, kad Valstybés ir savivaldybiy
institucijy ir jstaigy pareiga jgyvendinti lygias gali-
mybes ir Sios jstaigos pagal kompetencijg privalo:
uztikrinti, kad visuose teisés aktuose buty jtvirtintos
lygios teisés ir galimybés nepaisant lyties, rasés, tau-
tybés, pilietybés, kalbos, kilmés, socialinés padéties,
tikéjimo, jsitikinimy ar paziiry, amziaus, lytinés
orientacijos, negalios, etninés priklausomybés, reli-
gijos; rengti, tvirtinti ir jgyvendinti priemones, skir-
tas lygioms galimybéms uztikrinti nepaisant lyties,
rasés, tautybés, pilietybés, kalbos, kilmés, socialinés
padéties, tikéjimo, jsitikinimy ar paziary, amziaus,
lytinés orientacijos, negalios, etninés priklausomy-
bés, religijos; istatymy nustatyta tvarka remti re-
liginiy bendruomeniy ir bendrijy, viesyjy jstaigy,
asociacijy ir labdaros bei paramos fondy programas,
kurios padeda jgyvendinti lygias asmeny galimybes
lyties, rasés, tautybés, pilietybés, kalbos, kilmés, so-
cialinés padéties, tikéjimo, jsitikinimy ar paziary,
amziaus, lytinés orientacijos, negalios, etninés pri-
klausomybés, religijos pagrindu.

Lietuvos Respublikos lygiy galimybiy jstatymo
(2003) 7 straipsnyje yra kalbama, kad jgyvendinda-
mas lygias galimybes, darbdavys, neatsizvelgdamas
i lyti, rase, tautybe, pilietybe, kalbg, kilme, sociali-
ne padétj, tikéjima, jsitikinimus ar pazitras, amziy,
Iytine orientacija, negalia, etnine priklausomybe,
religija, privalo: priimdamas j darba, j valstybés tar-
nyba, taikyti vienodus atrankos kriterijus ir salygas;
sudaryti vienodas darbo, valstybés tarnybos salygas,
galimybes kelti kvalifikacija, siekti profesinio moky-
mo, persikvalifikuoti, jgyti praktinio darbo patirties,
taip pat teikti vienodas lengvatas; naudoti vienodus
darbo ir valstybés tarnautojy tarnybinés veiklos
vertinimo kriterijus; naudoti vienodus atleidimo i§
darbo ir i§ valstybés tarnybos kriterijus; uz tokj patj
ar vienodos vertés darbg mokéti vienoda darbo uz-
mokestj; uztikrinti, kad darbuotojas ar valstybés
tarnautojas darbo vietoje nepatirty priekabiavimo ir
nebity duodami nurodymai diskriminuoti; uZzti-
krinti, kad siekiantis jsidarbinti asmuo, darbuotojas,
valstybés tarnautojas nepatirty seksualinio prieka-
biavimo; imtis priemoniy, kad darbuotojas, valsty-
bés tarnautojas, pateike skundg dél diskriminacijos
ar dalyvaujantys byloje dél diskriminacijos, jy atsto-
vas ar asmuo, liudijantys ir teikiantys paaiskinimus
dél diskriminacijos, nebtity persekiojami ir baty ap-
saugoti nuo priesisko elgesio ar neigiamy pasekmiy;
imtis tinkamy priemoniy, kad nejgaliesiems buty
sudarytos salygos gauti darba, dirbti, siekti karjeros
arba mokytis, jskaitant tinkamg patalpy pritaikyma,
jeigu dél tokiy priemoniy nebus neproporcingai ap-
sunkinamos

Lietuvos Respublikos uzimtumo jstatymo (2016)
25 strp. pristato galimybes ir pagalba negalig turin-
tiems asmenims jsidabinimo srityje, darbo rinkoje
papildomai remiamais laikomi Sie asmenys: bedar-
biai, kurie yra darbingo amziaus nejgalieji, kuriems
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nustatytas iki 25 procenty darbingumo lygis arba
sunkus nejgalumo lygis; bedarbiai, kurie yra darbin-
go amziaus nejgalieji, kuriems nustatytas 30-40 pro-
centy darbingumo lygis arba vidutinis nejgalumo ly-
gis; bedarbiai, kurie yra darbingo amziaus nejgalieji,
kuriems nustatytas 45-55 procenty darbingumo ly-
gis arba lengvas nejgalumo lygis.

Apibendrinant galima teigti, kad asmeny su ne-
galia jsitraukima j darbo rinkg reglamentuojantys
teisés aktai apibrézia pagrindinius principus, numa-
to ir pagrindines jsitraukimo j darbo rinka prielai-
das bei salygas, jsidarbinimo bei kvalifikacijos keéli-
mo galimybes.

EMPIRINIO TYRIMO REZULTATUY
ANALIZE

Siekiant atskleisti asmeny su judéjimo negalia jsi-
traukimo j darbo rinka galimybes tyrimo tikslui pa-
siekti, buvo naudojamas pusiau struktiiruotas inter-
viu. Nuspresta pasirinkti interviu metodg dél patiki-
mumo ir galimybés tiesiogiai stebéti tiriamuosius, o
gauta informacija - tikétina reali, nes tyrimo dalyviy
atsakymai padéjo iSanalizuoti tyrimo issikelt tiksla.
Interviu metu dalyvavo tik tyréjas ir tyrimo dalyvis,
tad tikétina, kad gauti atsakymai yra objektyviis bei
nuosirdas. Tyrime dalyvavo 6 asmenys, turintys ju-
déjimo ir/arba kompleksine negalig. Tiriamyjy var-
dai pakeisti dél konfidencialumo principo.

Nors Lietuvoje yra daug programy remianciy as-
meny su negalia jsitraukimg j darbo rinkg ir vykdo-
ma politika palanki tiek patiems nejgaliesiems, tiek
darbdaviams, remiant juos jvairiy subsidijy, paslau-
gu pagalba, taciau asmeny su negalia dalyvavimas
darbo rinkoje yra mazas.

Tyrimo metu iaiskéjo, kad rasti darbg judéjimo
arba kompleksing negalig turin¢iam asmeniui yra
pakankamai sudétinga ir (ar) sunku: ,,... as manau,
kad sunku, kiek pazjstu, i$ tiesy mazai kas dirba, arba
dirba is namy...“ (Povilas, 65 m.); ,,... kaip ¢ia pasa-
kyt, nu jei tu esi aktyvus ir visur lendi gal ir jmanoma,
bet Siaip i$ tikryjy yra sunkoka...bet jeigu tu esi toks
landus ir moki su visais kazkaip susikalbéti, manau,
kad ir tg darbg lengviau kazkaip susirasti, toks daly-
kas, kaip skiriamos subsidijos, Zmonéms su negalia.
Tie Zmoneés, kurie turi slaugg arba prieZitirg tai ais-
ku jie dar sunkiau jsidarbinti (Dalija, 33 m.); ... as
manau, kad tai yra pakankamai sudétinga...“ (Egle,
36 m.); ,...manau, kad tikai nelengva, nors jmano-

pastangas ir esant norui tikrai galima rasti darbg,
kuris pasikeitusioms aplinkybéms atitikty poreikj
ir galimybes “ (Artaras, 46 m.); ... sunku, sudétin-
ga ir daug kas net kartais nenori dél poziirio j mane
... (Robertas, 45 m.); ,,... galima rasti darbg, bet tai
uztrunka, o kartais pasijauti kaip koks nevykélis, juk
rankos sveikos galiu daug kg daryti...as manau, kad
sunku, kiek pazjstu, is tiesy maZai kas dirba, arba dir-
ba is namy...“ (Ignas, 42 m.). Atlikus tyrima galima

teigti, nors asmeniui su negalia jsilieti j darbo rinka
sudétingiau, nei sveikam, ta¢iau jdedant daug pa-
stangas, pasinaudojant teikiamomis pagalbos prie-
monémis pavyksta jsidarbinti. Uzimtumo tarnybai
rengiant jvairius projektus bei pagalbos priemoniy
paketus asmeny su judéjimo negalia jsitraukimas i
darbo rinkg tampa jmanomas ir prieinamas. Norint
islaikyti asmenis su negalia darbe, reikia déti visas
pastangas, kad sveikatos problemy turintys asmenys
likty dirbti. Tam reikia glaudaus asmens su judéjimo
negalia, darbdavio, gydancio gydytojo, medicininés
reabilitacijos specialisty, profesinés reabilitacijos
ir uzimtumo tarnyby bendradarbiavimo. Butinas
lankstus, individualus ir atviras poky¢iams pozitiris,
uztikrinant asmenims su judéjimo negalia galimybe
dalyvauti darbo rinkoje (Negalios politika ir nega-
lios vertinimo sistema Lietuvoje. Galutiné ataskaita.
Vasingtonas, Briuselis ir Vilnius, 2020 m. geguzés
meén.).

Atliekant tyrimg dalyviy buvo klausiama koks
yra darbdaviy pozidris j juos (asmenis su judéjimo
nejgalia). Tyrimo dalyviai teigé, kad informacijos
stoka iskreipia darbdaviy pozitrj j asmenis su judeé-
jimo negalia: ,...tritksta labiausiai informacijos darb-
daviams apie nejgaliuosius, jie neZino kaip bendrauti
arba vengia...“ (Eglé, 36m.); ,,...triiksta informacijos ir
as galvoju, kad gal reikty kurti ir skleisti informacijg
apie nejgaliuosius kazkokia socialine reklama, klipais,
rodyti sékmingas istorijas...“ (Artiras. 46 m.).

Lietuvos Respublikos lygiy galimybiy jstatymo
(2003) 7 str. sako, kad jgyvendindamas lygias gali-
mybes, darbdavys, neatsizvelgdamas j asmens amziy,
lytine orientacija, negalig, rase¢ ar etnine priklausomy-
be, religija ar jsitikinimus, turi imtis tinkamy priemo-
niy, kad nejgaliesiems buty sudarytos salygos gauti
darbg, dirbti. Tyrimo dalyviai teigé, kad susidaré su
klaidingu darbdaviy pozitriu j asmenj su judéjimo
negalia: ,,... nu darbdaviy poZiiiris, kaip sakant prastas,
aisku kur tas darbdavys yra susidiires pats Seimoje su ta
negalia tai jis galbit Zitiri labiau teigiamai j tq Zmogy
su negalia, bet jeigu jis nesusidiires tai jis galvoja “ai tai
su negalia jis nieko nesugebes, nieko nepadarys® ir taip
toliau...“ (Dalija, 33, m.); ,,...paZinimas menkas, labai
daznai manoma, jeigu yra veZimélyje tai yra ligonis,
ne ligoniai mes, mes esam tik riboty fiziniy galimybiy
stereotipai seni gyvuoja...ir darbdaviams patikimiau
ir dar taip jtariai man rodos Ziiri, kaip ten nuvertina,
nors nes sakykime ten su kompiuteriu ar ten prie kokios
kasos gal net ir kruopsciau dirbty... kad darbo viety to-
kiems Zmonéms surasti galima tai ¢ia nuo darbdaviy
priklauso...darbdaviams netinkantis toks dalykas, kad
dirbty po keturias valandas ar ten panasiai, ar galiau-
siai sudubliuoti tg vietg, kad vienoje vietoje du dirba,
bet cia papildomos islaidos darbdaviams, papildomas
galvos sukimas...“ (Povilas, 65 m.); ,,...turiu pasakyti,
kad darbdaviai, jeigu ne gaunama parama, jdarbinus
Zmogy su negalia, tai nelabai kas noréty priimti j dar-
bg. Lengviau su tais darbdaviais, kurie gal yra susidiire
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su negalia ar savo aplinkoje ar Siaip paZjsta norintj dar-
bintis...“ (Artiras, 46m.); ,,... darbdaviai kartais nenori
darbinti, nes nezino kaip elgtis arba tiesiog nesivargina
gilintis...“ (Ignas, 42, m.); ,,... gal neZinojimas yra Zmo-
giskas dalykas, bet man visai neblogai pavyko sutarti
ir nesijauciau, kad as kazkuo isskirtinis, tik kartais bi-
davo keista kity kolegy reakcija, kad tipo nu tu cia tave
tikrai jdarbino...“ (Robertas, 45, m.);

Tyrimo dalyviai teigé, kad teisinés bazés neaisku-
mas darbdaviams norintiems jdarbinti asmenis su ju-
déjimo negalia institucijose ar organizacijose sukelia
sunkumy, nesusipratimy ir jie pradéje jdarbinimo
procediras pradeda abejoti ar apskritai gali jvykdy-
ti visus teisinius jsipareigojimus nejgaliojo atzvilgiu:
»...labai daug painiavos jstatymuose, kas liecia biitent
darbdavius...“ (Eglé, 36 m.); ,,...labai daug neaiskumo
paciuose jstatymuose dél jdarbinimo, dél apmokéji-
mo...“ (Dalija, 33 m.);,...kada pradéjo tq jdarbini-
mo procesq tai pasirodé, kad na gal bus ia per daug
sunkumy per daug painiavos, per daug aiskinimosi...“
(Ignas, 42 m.); ,....reikalavimai yra statyby reglamen-
to, kad mes galétume sékmingai pasiekti darbo vietg,
bet niekas nesikonsultuoja su nejgaliaisiais, o darbda-
viai teigia, kad jiems pritaikyti jstaigos patalpas pagal
reikalavimus yra didelis isSikis ir didelis finansinis
jsipareigojimas...“ (Robertas, 45 m.). Apibendrinant
galima pastebéti, kad tiriamyjy nuomone darbdaviai
turi klaidingg pozitrj j asmenis su judéjimo negalia,
stokoja informacijos, o teisinés bazés neaiskumas su-
kelia sunkumy jvykdyti visus jsipareigojimus norint
jdarbinti asmenis su judéjimo negalia.

Pagal Socialinés apsaugos ir darbo ministerijos
skelbiamg informacija ,,Zmonés su negalia darbo
rinkoje: ka butina zinoti darbdaviui?“ (2022), asme-
nims su negalia norintiems susirasti darbg yra reko-
menduojama kreiptis j Uzimtumo tarnyba. Galimi
keli budai: apsilankyti klienty aptarnavimo sky-
riuje; registruotis naudojantis Uzimtumo tarnybos
el. paslaugomis; susisiekti bendruoju konsultacijy
numeriu. Uzimtumo tarnyba siilo jdarbinimo su
pagalba paslauga, lydimoji pagalba jsidarbinus, ga-
lima dalyvauti profesinés reabilitacijos programoje,
keliant savo kvalifikacijg, atkurti ar padidinti savo
darbingumg bei konkurencinguma, dalyvauti su-
sitikimuose su potencialiais darbdaviais, siiloma
galimybé susikurti darbo vietg sau, darbdaviams
nuspendus jdarbinti ir atsirinkus kandidatg su ne-
galia suteikiama galimybé pasinaudoti subsidijomis
jo darbo uzmokesciui.

Atliekant tyrima dalyviy buvo klausiama kur jie
kreipési norédami jsidarbinti ir kokios pagalbos su-
laukeé. Tyrimo dalyviai teigé, kad: ,,...teko ieskoti dar-
bo, kreipiausi j uzimtumo tarnybg, nors rezultato ne-
buvo jokio, rasiau skelbimus naudojausi, portalo ,CV
banko® paslaugomis, bet darbg susiradau paZjstamy
biciuliy déka... (Artaras, 46 m.); ,,...mano asmeninio
asistento pagalba, bandéme ir darbo birZos persikva-
lifikavimo suteiktas galimybes profesinio rengimo cen-

tre, taciau tai tik mano paties pasitenkinimui dabar
turiu pazyméjimg, bet darbo ne...“ (Ignas, 42 m.); ...
man teko j uZimtumo tarnybg kreiptis, darbuotojai
buvo labai paslaugiis ir man padéjo...“ (Dalija, 33
m.). Apibendrinant tyrimo rezultatus galima teigti,
kad asmenys su judéjimo negalia siekiantys daly-
vauti darbo rinkoje pagalbos kreipiasi i uzimtumo
tarnybg, iesko jsidarbinimo galimybiy asmeniniy
ry$iy pagalba bei pasitelkia socialiniy paslaugy tei-
kéjy pagalba.

Lietuvos Respublikos lygiy galimybiy jstatymas
(2003) ar Lietuvos Respublikos darbo kodeksas
(2016) tiesiogiai nejtvirtina, kad tinkamas salygy
nepritaikymas buty laikomas tiesiogine diskrimina-
cija. Kaip jau buvo minéta, Lietuvos teisés aktuose
vartojamas siauresnis tinkamo patalpy pritaikymo
terminas, bet jstatymuose taip pat néra nuostatos,
kuri jvardyty, kad tinkamas patalpy nepritaikymas
laikomas diskriminacija. Vis délto, remiantis gané-
tinai ribota teismy praktika, tinkamas salygy nepri-
taikymas galéty bati laikomas diskriminacija. Lygiy
galimybiy kontrolierius (Galimos diskriminacijos
dél salygu nepritaikymo analizé, 2019), priimdamas
sprendimus, tinkamg salygy nepritaikymga laiko dis-
kriminacija, tad kiekvieno darbuotojo darbo vieta ir
darbo viety aplinka turi atitikti Darbuotojy saugos
ir sveikatos jstatymo (2003) reikalavimus: ,Dar-
bo vietos turi bati jrengtos taip, kad jose dirbantys
darbuotojai bty apsaugoti nuo galimy traumuy, jy
darbo aplinkoje nebuty sveikatai kenksmingy ar pa-
vojingy rizikos veiksniy. Jrengiant darbo vietas turi
bati jvertintos darbuotojo fizinés galimybés®.

Atliekant tyrimg dalyviy buvo klausiama kokiy
sunkumy jie patiria darbo vietoje. Tyrimo metu tiria-
mieji jvardijo, darbo vietos (ne) pritaikymas sudaro
sunkumy jsidarbinti ar dirbti ir jauciasi tarsi diskri-
minuojami: ,net toje pacioje jstaigoje tas pats darbo
stalas jisai néra pritaikytas... atrodo, kad prasau kazko
tokio...“ (Eglé, 36 m.); ,,...pritaikymo klausimas, darbo
viety klausimas tiesiog jos specialiai ne kuriamos, o tos
kuriose galéty dirbti tai niekas nesuka sau galvos, ai
kartais atrodo kvepia diskriminacija, o kartais tai gau-
nasi kaip nesusikalbéjimas...“ (Ignas, 42 m.).

Kita priezastis, kuri apsunkina asmeny su judé-
jimo negalia jsidarbinimg yra paslaugy stygius, ku-
ris jau¢iamas nuolat, nors jrankiy pagalbai prikurta
daug, bet ne visada asmuo gali jomis pasinaudoti,
dél jvairiy priezasciy tokiy, kaip per maza pasiila,
darbuotojy teikianciy paslaugas trikumas, laiko su-
derinimas: ,....pagalba, jeigu ji reikalinga nuvykstant,
pasiekiant darbo vietg yra labai sudétinga, dél biitent
paslaugy trikumo...yra dabar transportas, taciau
néra pakankamai prieinamas, néra jo tiek, kad uztek-
ty visiems...tarkim patekti j darbo vietg astuntg ryte
tai bity nejmanoma, jeigu jam reikia pagalbos judéti
is vienos vietos j kitg arba kitos pagalbos tarkim palie-
kant namus ar atliekant, neZinau, higieng, paslaugos
nebuvo teikiamos <...> paslaugy pagalbos suteikimas,
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grynai, kalbant apie tuos laiko intarpus, tai labai ri-
botas... jeigu Zmogus turéty darbg savaitgalj ir jam
reikéty nuvykti j darbo vietg su pagalba, to nebuvo
miisy mieste dar visai neseniai...“ (Eglé, 36 m.); ...
labai tritksta pavézéjimo paslaugos, pritaikytos Zmo-
néms su veziméliu...“ (Arturas, 46 m.); ,...manau,
kad nepakankamai, tiesq sakant yra nepakankamas
visuomenés spaudimas galiausiai ir valdZios spaudi-
mas <...> Svietimas, kad bikit Zmonés, atkreipkit de-
mesj, kad gyvena greta ir tokie ir jiems pagelbékit...“
(Povilas. 65 m.)

Levitt (2017) i$skiria du negalios suvokimo bi-
dus: socialinis ir individualus. Socialinis negalios
suvokimo budas yra toks, kai poziirio, aplinkos ne-
noras priimti kitokj, fizinés pagalbos nesuteikimas
ir infrastruktiiros nepritaikymas sukuria problema.
Tyrimo dalyviai teigé, kad infrastruktira labai svar-
bus faktorius bet kuriam Zmogui, o ypatingai svarbu
judanciam vezimélyje siekiant ideiti i§ namy ir da-
lyvauti darbo rinkoje: ,,...klinitys gatvéje, labai daug
yra viety, kuriy yra nejmanoma pravaziuoti... misy
mieste dar yra labai daug nepritaikyty viety, kur yra
pakankamai sudétinga judéti, o jei tu negali judéti,
tai apie kokias galima kalbéti galimybes nukeliauti j
darbg...“ (Eglé, 36 m.); ,,...pageréjo padétis is tiesy pri-
vaziavimui yra jau daug kur pandusy, bet yra ir tokiy
kurie taip sakant simboliniai <...> durys j tave atsida-
ro...miisy mieste jis yra daugiau pramoninis, ten tam
pramoniniam rajone susitelkusios jmonés, kur nejga-
liesiems ten tikrai <...> ir tos darbo pasiitlos nelabai
yra <...> viskas nuo geros valios priklauso...pasiekia-
mumo klausimas ir kas patys nevairuoja automobilio
tai Ziemgq darbo vietos ir nepasieksi...“ (Ignas, 42 m.);
»...nepritaikyta infrastruktira...aplinkos pritaikymas,
susiekimas, nepakankamas paslaugy prieinamumas
man sudaro sunkumy pasiekti darbo vietg, o ir eikvo-
ja mano jégas, tada galvoji ar geriau dirbti, ar pasilik-
ti namuose...“ (Artiras, 46 m.)

Nejgaliyjy socialiné integracija organizuojama
vadovaujantis destigmatizacijos principu, kai visuo-
mené $vie¢iama siekiant Salinti neigiamas nuostatas
ir stereotipus, susijusius su nejgaliaisiais (Lietuvos
Respublikos Nejgaliyjy Socialinés Integracijos jsta-
tymas, 2002). Tyrimo eigoje paaiskéjo, kad darbda-
viy pozitris (kaip jau minéta anksciau), nusistove-
jusios senos nuostatos, stereotipai apie nejgaliuosius
daro labai didele jtakg, potencialiy darbdaviy suinte-
resuotumui ir norui suteikiant galimybes jsidarbinti
asmenims su judéjimo negalia. Dziegoraityté (2023)
teigia, kad kalbant apie darbdaviy pozicija, orga-
nizacijy vadovai vis dar bijo jdarbinti nejgalyjj as-
menj. I§ esmés, tai susije su trimis aspektais. Pirma,
su nenoru domeétis negalios formomis bei pritaikyti
darbo vietos nejgaliesiems. Antra, su jsitikinimu, jog
nejgalieji yra ,,silpnesni“ nei asmenys neturintys ne-
galios. Trecia, su nuostata, jog asmenys su negalia i$
esmés negali dirbti. Tyrimo dalyviai patvirtino, kad
darbdaviai nenori, kartais ir vadovaujasi stereoti-

pais: ,....paciy galbut darbdaviy kazkoks nenoras...“
(Eglé, 36 m.); ,,... as$ manau, kad sunku suprasti Zmo-
gy kurio nepazjsti, o dar jdarbinti... uztat darbdaviai
kartais nepasako garsiai, bet pasimato is elgesio, kad
vis dar laikosi stereotipy...“ (Povilas, 65 m.); ,,... kaip
¢ia pasakius, manau nuostatos vis dar pakisa kojg jsi-
darbinti® (Dalija, 33 m.); ,,... manau, neigiamos nuos-
tatos neleidZia sukurti graZaus darbinio santykio®
(Artaras, 46 m.); ,,... sunku, sudétinga ir daug kas net
kartais nenori dél poziurio j mane, kaip as atrodau
ar trukdo mano vezZimélis ...“ (Robertas, 45 m.); ...
nuostatos ir stereotipai sukelia sunkumy, bet as vis
tiek siekiu atviro dialogo ir iSsiaiskinti, kas neramina
darbdavj ar mano kolegas...“ (Ignas, 42 m.).

I$sakytos nuomonés atskleidzia dar vieng sunku-
ma asmenims su judéjimo negalia jsidarbinti, tai in-
formacijos triikumas apie jstraukimo j darbo rinka
galimybes. Tyrimo dalyviai teigé, kad ,,...informacijos
tritkumas, jos paprastumas ir prieinamumas, ne kie-
kvienas, ypatingai vyresnio amZiaus, Zmogus moka
ir turi galimybe naudotis iSmaniosiomis technologijo-
mis, o ir internetinéje erdvéje ne visada lengva surasti
ir atsirinkti tau naudingg informacijg... (Ignas, 42
m.); »...informacijos triskumas <...> daugybé Zmoniy,
net Siai dienai, turintys negalig, net neZino, kad jie
gali turéti tarkim nusileidimo priemong laiptais <...>
informacijos tritkumas apie visqg jsidarbinimg,,...pa-
tys nejgalieji neturi informacijos, kaip tai atsiliepty
jy gaunamoms pajamoms...paprastumo ir aiskumo,
kur galéty, nezinau, pasiripinti jeigu ne valstybinés
tai kazkokios nevalstybinés organizacijos...“ (Eglé, 36
m.); »...informavimas apie galimybes tiek darbdaviy,
tiek paciy nejgaliyjy...“ (Artiras, 46 m.).

Nejgaliyjy gyvenimo kokybé tiesiogiai priklauso
nuo jy gaunamy pajamy. Finansiniu poZitriu geriau
gyvena tie nejgalieji, kurie be gaunamos finansinés
paramos, turi galimybe dirbti ir uzsidirbti. Laikantis
orumo principo, asmuo su negale, kaip ir sveikieji,
turéty gauti finansinj atlyginima, kuris priklausy-
ty nuo jo turimy ziniy ir profesinés kvalifikacijos
(Ka verta zinoti apie nejgaliyjy integracija?, 2015).
Kompetencijos (Ziniy, gebéjimy, jgudziy) trakumas
daznai pasitaikantis reiSkinys, ypatingai darbingo
amziaus asmenims su judéjimo negalia, kurie §ig
negalig jgijo. Staiga jgyta negalia supurto visg gyve-
nimo ritmg, nusistovéjusig tvarka. Daznai reikia i§
esmés keisti savo poziirj, nes keiciasi pats asmens
statusas, reikia prisitaikyti prie esamos situacijos,
per naujg jvertinti savo galimybes. Tyrimo dalyviai
nurodé, kad: ,.... norint jsidarbinti dar iskyla tokia
kliatis, kaip kvalifikacijos trikumas, nes nejgaliojo,
kaip Zmogaus pasikeicia pats statusas...“ (Eglé, 36
m.); ...ne visi Zzmoneés, kuriy pavyzdZiui negalé jgyta
ir iki tol dirbo, gali atlikti tq patj darbg po negalios
igyjimo...“ (Robertas, 45 m.); ,,...paciy nejgaliyjy ne-
pasitikéjimas savimi gal daznai ir kompetencijos sto-
ka...“ (Artaras, 46 m.)

Apibendrinant, tyrimo rezultatus, asmenims su
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judéjimo negalia galimybés jsidarbinti yra jtakoja-
mos jvairiy sunkumy, tokiy kaip informacijos stoka,
darbo vietos (ne) pritaikymas, darbdaviy pozitris
(kaip jau minéta anksc¢iau), nusistovéjusios senos
nuostatos, stereotipai apie nejgaliuosius bei kompe-
tencijos trikumas.

ISVADOS

1. Negalia - tai biopsichosocialinis reiskinys,
kuris daro neigiama jtakg asmeniui bei tarpusavio
santykiams su aplinkiniais. Negalios nebuvimas yra
svarbus tuo, kad prisideda prie zmogus galéjimo gy-
venti pilnavertj ir kokybiska gyvenima.

2. Asmeny su negalia jsitraukimg j darbo rinka
reglamentuojantys teisés aktai apibrézia teise j darba
lygiai su kitais asmenimis ir lengvinancias jsidarbi-
nimo priemones, jsitraukimo i darbo rinka prielai-
das bei salygas, infrastruktaros pritaikyma bei kvali-
fikacijos kélimo galimybes.

3. Atlikus tyrima paaiskéjo, kad asmeny su judé-
jimo negalia jsidarbinimo galimybés priklauso nuo
darbdaviy poziirio j judéjimo negalig turincius as-
menis, informacijos trikumo, infrastruktiros pri-
taikymo, paciy nejgaliyju kompetencijos bei pasi-
rengimo dalyvauti socialiai aktyviame gyvenime.
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THE OPPORTUNITIES OF PERSONS WITH MOBILITY DISABILITY INVOLVEMENT IN THE LABOR

MARKET

Salomeja KARASEVICIUTE, Marija KAZLAUSKIENE

Summary

Everyone has the opportunity to learn, develop their skills and have a job they love. Society is changing its attitudes
more and more people with disabilities are joining the labor market, emphasizing that everyone should have the same
rights to family and private life, and to participate in the labor market and in social activities. Persons with mobility
disability have the right to be able to earn a living from a job of their own free choice or from a job offer freely accepted
on the labor market and in a working environment that is open, inclusive and accessible to all persons with disabilities.
Involvement opportunities for people with mobility disabilities are quite important and relevant. The research revealed
that the involvement opportunities of persons with mobility disability depend on the attitude of employers towards
persons with mobility disability, the lack of information, the adaptation of infrastructure, the competence of the disa-
bled themselves and the readiness to participate in a socially active life.

Key words: people with mobility disabilities, labor market participation, employability.
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PREVENTIVE MEASURES FOR THE REDUCTION OF
BURNOUT SYNDROME OF SOCIAL WORKERS IN THE
WORK ENVIRONMENT

Abstract

The aim of the bachelor thesis is to study the possibilities of reducing the professional burnout syndrome in the
working environment of social workers. The bachelor thesis consists of four chapters. The first chapter analyzes the
theoretical aspects, causes and consequences of the burnout syndrome. The second chapter analyzes and compares the
studies on burnout syndrome conducted in Latvia and abroad. The third chapter examines the possibilities of reducing
the burnout syndrome. The fourth chapter summarizes the data and findings of the study conducted by the author of
the bachelor’s thesis on preventive measures to reduce the professional burnout syndrome of social workers in the work

environment.

Keywords: Social work, burnout, professional practice.

INTRODUCTION

The words “burnout” and “stress” are often as-
sociated because stress is considered a precursor to
burnout. Unlike stress, which has some positive fea-
tures (it can be a catalyst for positive changes such as
learning new skills), burnout has no positive aspects
for the person experiencing it (Elder, Evans & Nizze-
te, 2005) (translation mine).

The World Health Organization has determi-
ned that burnout syndrome is not an illness, but is a
professional-related burnout syndrome that is con-
ceptualized as a result of chronic workplace stress.
Burnout syndrome is included in the Classification
of Occupational diseases in Latvia. According to
Cabinet of Ministers Regulation No. 908 issued in
accordance with Section 13, Clause 2 of the La-
bour Protection Law, “procedures for investigation
and registration of Occupational diseases”, burnout
syndrome is found at diseases caused by congestion
(total physical congestion or overload of individual
organs or systems). Most often, emotional burnout
is seen in employees of “altruistic” professions. Im-
plementation of professional requirements demands
a great deal of emotional return - teachers, nurses,
doctors, social workers, psychologists, pastors, etc.
(Straw, 2019).

Burnout syndrome includes feeling emotional
exhaustion, depersonalisation and reduced perso-
nal achievement at work. Emotional exhaustion is a
situation where employees lose emotional resilience
due to a lack of energy. Depersonalisation is asso-

ciated with the development of negative attitudes
and feelings towards the persons for whom work is
being done. A reduced level of personal achievement
leads to a tendency to negatively assess their ability
to perform tasks and interact with the persons for
whom they are performed (Montero-Marin, Garcia-
Campayo & Mera, Lopez Delhi Hoyo, 2009) (trans-
lation mine).

Kantar TNS, a leading research and consulting
company in Latvia, conducted a study on burnout
among employees in 2018. 48% of employees sur-
veyed have experienced any sign of burnout in the
past year, with 41% willing to talk to their employer
about signs of burnout. Staff have more often indi-
cated signs of burnout such as reluctance to take on
new responsibilities (56 %), inability to fall asleep
due to work (54%), inability to concentrate (53%),
persistent physical fatigue (52%), persistent emotio-
nal fatigue (52%), and an aggressive response even
with minor problems (50%) (research and consul-
tancy company KANTAR, 2018).

One of the fundamental values of social work
is service. The primary occupational challenge for
social workers is to provide assistance and support
to people in difficulty, focusing primarily on increa-
sing social justice and reducing social problems. Re-
gardless of the customer’s ethnicity, culture, religion,
socioeconomic status or even history of criminal,
immoral behaviour, social workers must be able to
provide assistance with neutrality. Social workers in
their professional practice help clients solve complex
social problems such as addiction, child abuse, vio-
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lence, unemployment and lack of resources (Latvian
society of Social workers, 2022).

The topic of work is current because social work
specialists have to deal with complex situations and
problems that cause high stressors on a daily basis,
thus increasing the risk of burnout in the working
environment. Preventive measures taken in good
time are essential to enable the worker to carry out
his duties professionally without harming his health.
Therefore, “preventive measures to reduce occupa-
tional burnout syndrome of social workers in the
working environment” was chosen as the subject of
the Bachelor’s work.

Research object: burnout in social work.

Research subject: burnout of social work specia-
lists in the work environment.

The purpose of the research: to study the profes-
sional burnout syndrome in the working environ-
ment of social workers mitigation options.

Research questions:

1. How does the burnout syndrome affect the
work efficiency of social workers?

2. What preventive measures can contribute to
the effects of professional burnout syndrome

mitigation in the work environment?

Research methodology:

Theoretical research methods - literature sources,
regulatory acts, carried out in Latvia and abroad

research analysis.

Empirical methods - questionnaires, data pro-
cessing and analysis.

Research base: 154 social work specialists.

ANALYSIS OF THEORETICAL ASPECTS OF
BURNOUT SYNDROME

Conceptualized as a social problem rather than
a scientific construct, burnout was conceptualized
on a pragmatic rather than an academic basis. In the
early stages of conceptual development, emphasis
was placed on clinical descriptions of burnout. La-
ter, the second, empirical phase followed, in which
the emphasis was placed on systematic research on
burnout and, in particular, on the assessment of
this phenomenon ( Schaufeli , Maslach & Marek,
2017) (translation mine). Freudenberger defined
burnout syndrome as a state of fatigue or dissatis-
faction arising from professional relationships that
did not yield the expected results . He coined the
term “burnout syndrome” to describe the symptoms
of exhaustion and mental weakness. In 1974, Freu-
denberg used this term to describe the symptoms of
“physical or mental breakdown caused by overwork
or stress’, describing them as personality disorders
that occur in healthy people due to occupational
overload ( Andako ( nd .) & Schaufeli , Malsach ,
1993) ( Translation mine).

The most influential definition of burnout was
offered by Maslacha , who characterized burnout as

a syndrome of emotional exhaustion, depersonali-
zation , and reduced personal achievement that can
occur among people who work with other people.
Emotional exhaustion manifests itself as a feeling
that you are exhausted from the emotional demands
of work. Maslach’s theory described burnout as a
condition that results from a long-term mismatch
between a person and at least one of the following
six job dimensions:

1. Work load: excessive work load and demands,
the person does not have time for quality rest. 2.
Control: Employees do not have sufficient control
over the resources needed to complete or perform
their work. 3. Remuneration: lack of adequate remu-
neration for the work done. Rewards can be financi-
al, social and spiritual (pride experienced in doing
the work). 4. Communication: Employees do not
perceive a sense of positive connection with their
colleagues and managers, leading to dissatisfaction
and reducing the likelihood of social support. 5.
Fairness: The person experiences unfairness in the
workplace, including inequality in workload and
pay. 6. Values: employees feel limited in their work,
feel pressure to act contrary to their values and be-
liefs, have internal conflicts with the organization’s
values. Burnout syndrome is complex, the formation
of which is determined by several factors for a given
individual, but according to Maslach’s ( Maslach ,
& Leiter , 2007) multidimensional burnout theory,
personality, demographic and work environment
factors are the most important.

The following changes are most often noticea-
ble as a consequence ( Vaine , 2019): 1. Changes in
behavior - delaying work more often, internal resi-
stance to going there, lower efficiency, despite lon-
ger working hours, more coffee, cigarettes, alcohol,
etc. 2. Changes in feelings - powerlessness, anger,
guilt, sense of humor disappears, cynicism appears.
3. Changes in thinking - resistance to change, dif-
ficulty in concentrating, appearance of condemna-
tion towards the client, indifference. 4. Changes in
health - sleep disorders, weakness, more frequent in-
fections with infectious diseases, rapid somatization
of mental experiences . Burnout can be defined as
a combination of emotional exhaustion that affects
a person’s physical well-being and causes exhaus-
tion. It is believed that burnout develops as a result
of chronic long-term exposure, under the influen-
ce of uncontrollable working conditions, which are
aggravated by personality characteristics, physical
health problems - the employee feels helpless, ho-
peless and powerless. Emotional exhaustion is the
main component of professional burnout, follo-
wed by depersonalization ( Simsone , 2020). In the
theory of burnout syndrome, 3 stages are described,
which to the greatest extent affect the psychological
and emotional sphere of the individual, however, the
long-term impact causes negative consequences for
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physical health as well. Greenberg points out that it
is possible to control the development of the syndro-
me at any stage. This makes the question of its timely
recognition, as well as the difference between bur-
nout syndrome and stress and depression, especially
important. Although burnout is closely related to
stress, it should be emphasized that it is not the result
of stress alone, but of unresolved stressful situations
and the problems they cause. It can be described as
the last stage at the end of a series of unsuccessful
attempts to overcome long-term and severe social
stress associated with work ( Prokopov , Legurska
, Mircheva , 2020) (Translation mine). Greenberg
defines the following aspects of the burnout syndro-
me ( Prokopov, Legurska , Mircheva , 2020) (Trans-
lation mine): 1. burnout is a phenomenon charac-
teristic of professions with intensive interpersonal
contacts; 2. burnout syndrome combines three di-
mensions - emotional exhaustion, depersonalization
and self-presentation ; 3. burnout syndrome deve-
lops continuously, complicated symptoms occur;
there is a complex of risk factors for its development;
4. creates consequences that affect the person’s pro-
tessional field; 5. burnout is the line between health
and illness. ( Prokopov, Legurska , Mircheva , 2020),
(nd . 2020) In general, burnout syndrome is an im-
portant factor contributing to low professional mo-
rale, absenteeism, decline in work quality, physical
illness and distress , alcohol and drug abuse, family
conflicts and various psychological problems. So,
the consequences of taking this unhealthy condition
lightly are wide and varied. In the 80s of the 20th
century, Cernis described professional mystique as
a set of beliefs, hopes and opinions that society and
professionals attribute to their work. 14 Unrealistic
expectations for professional activity are reinfor-
ced, especially for newcomers to the field , which
results in disappointment and burnout ( Schaufeli
, Enzmann , 1998) (Translation mine). Social work
specialists are representatives of contact professions
who have a high degree of burnout risk, because
their daily work involves a large amount of contacts,
responsibility and making important decisions. It is
important to study how to reduce the risk of burnout
not only in the professional field, but also in private
life (Orlova, 2021). Burnout syndrome is becoming
an increasingly topical issue in the field of helping
professions, so it is important that new research be
conducted that will allow to supplement the existing
theory. In Latvia, this topic has not been studied on
a national scale, so it is important to draw attention
to it and compare the common features with the stu-
dies conducted in other countries.

ANALYSIS OF RESEARCH CONDUCTED IN
LATVIA AND ABROAD

Supervisor Dimante (2012) points out that in to-
day’s situation, “burnout” has reached epidemic pro-

portions and is predicted by international specialists
as one of the biggest problems of the 21st century.
Research by the American National Institute of He-
alth and Occupational Safety (NIOSII) shows that
currently more than 35 million people worldwide
suffer from chronic fatigue syndrome in a clinical
form. According to statistical data, in 2022, the soci-
al worker as a profession took the 4th place in terms
of burnout risk. Research shows that nearly 40% of
current social workers feel burned out, and 75% of
social workers experience burnout at some point.
The average salary for social workers in 2020 was
about $50,000, which is disproportionate to the
emotional burden of daily work ( Smith , 2022). Or-
lova (2021) conducted research in the Riga Social
Service as part of her master’s thesis to investigate
the prevention habits of social workers’ burnout syn-
drome. In general, the study concluded that emplo-
yees' knowledge of burnout syndrome is rated as
average and insufficient, and the frequency of emo-
tional burnout of employees indicates the relevance
of the field. The research review “Physical, Psycholo-
gical, and Occupational Consequences of Job Bur-
nout: A Systematic Review of Prospective Studies”
gathered information from 36 different studies that
described physical, psychological, and occupational
consequences. Before the analysis, in each of the sp-
heres, the burnout syndrome was predicted to have
the following consequences ( Albieri , Salvagioni ,
Melanda , Mesas, Gonzélez , Gabani , Maffei de An-
drade, 2017) (Translation mine): 1. physical: hyper-
cholesterolemia , type 2 diabetes, heart disease, hos-
pitalization for cardiovascular disorders, skeletal-
muscular pain, long-term fatigue, headache, gas-
trointestinal problems, respiratory problems, severe
injuries and mortality risk in the age group under
45; 2. psychological: insomnia, symptoms of depres-
sion, use of psychotropic and antidepressant medi-
cations, hospitalization in cases of mental disorders
and deterioration of the psychological state; 3. pro-
fessional: dissatisfaction with work, absenteeism, in-
crease in cases of disability at a young age. 20 The
selected studies were mainly conducted in Europe,
especially in the Nordic countries (21 studies), other
world regions where studies were conducted inclu-
ded Asia (Israel, China and Japan), South Africa and
the United States of America. Several occupations
were studied, such as dentists, forestry workers, nur-
ses, teachers, human resources workers and financi-
al services workers. Most authors considered bur-
nout to be continuous and variable, while some
authors considered burnout to be ambiguous, while
others divided it into three categories. The number
of respondents involved in the studies ranged from
133 to 10,062. In cases of psychotropic and antide-
pressant drug use, the follow-up time ranged from 1
to 12 years, and almost all studies were published
between 2005 and 2016 ( Albierie et al. 2017) (Trans-
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lation mine ). It was found that the most frequently
detected physical outcomes were cardiovascular dis-
ease (coronary heart disease and hospitalization for
cardiovascular disease) and risk factors associated
with these diseases: obesity, hyperlipidemia , type 2
diabetes, high body mass index, metabolic syndro-
me, hypertension, high triglycerides . Workers with
high levels of burnout were twice as likely to experi-
ence musculoskeletal pain compared to those
without burnout. As it was also a risk factor for hos-
pitalization due to musculoskeletal disorders, there
was an initial effort to see an association with age
and gender, but this lost significance over the course
of the study. Headache was an outcome of burnout
that was investigated in two studies, but a significant
association was found in only one of them. The two
studies differed in the types of populations, heada-
che measures, and control variables used in the ana-
lyses. The study that yielded a significant association
was conducted among social workers in the US and
measured headache using a general health question-
naire with 3 items related to headache (in the pre-
vious six months), resulting in a score between 3 and
21, thus considered headache for a continuous varia-
ble. Analyzes were adjusted for age, gender, length of
service at the site, and annual salary. In the second
study, the subject was a random sample of Swedish
women. Headache was assessed using a specific pain
questionnaire (multiple items) and was defined as
pain for at least one month in the past three months;
Adjustments were made for the association between
burnout and headache (frequency or increased ra-
ting of intensity or frequency) for sociodemographic
variables, job characteristics, smoking, psychologi-
cal distress , physical health, and baseline pain para-
meters ( Albierie et al. 2017) (Translation mine). In-
somnia and depressive symptoms were the main
psychological outcomes studied. Studies of 1,356
and 33.5 apparently healthy workers attending a he-
alth screening center found burnout to be a signifi-
cant predictor of new cases of insomnia and 21 res-
pectively increased levels of insomnia. Insomnia was
assessed in two studies using a slightly modified ver-
sion of the AIS-5, a 5-item tool that assesses difficul-
ty with sleep induction and maintenance, with a to-
tal score ranging from 5 to 35. In one study, new ca-
ses of insomnia were defined by the response options
“‘yes ©. " 'no’, but in the second study, insomnia was
treated as a continuous variable (change in total sco-
re level). However, in a study of 12,258 workers from
a general work group in Sweden, which separately
analyzed burnout indicators (emotional exhaustion,
cynicism and professional efficacy), no association
was found with insomnia incidence (new cases of
insomnia) or persistence up to 1 year. In this study,
the authors defined insomnia as having trouble fal-
ling asleep three or more times per week in the past
three months and difficulty initiating or maintaining

sleep for 30 minutes or more at night. Similarly, a
study of 146 social workers in the United States
found that burnout was not a predictor of sleep di-
sorders. Sleep disturbance in this study was assessed
using the Physical Health Questionnaire, a 4-item
instrument that includes items such as difficulty fal-
ling asleep, awakenings during the night, nightma-
res, and perception of restful or undisturbed nightti-
me sleep. Depressive symptoms were psychological
outcomes studied with different measurement tools,
different numbers of participants, and different fol-
low-up times. A follow-up study spanning three ye-
ars found burnout to be a significant predictor of
depressive symptoms among 2,555 dentists and a
relationship between job stress and depressive symp-
toms. In a three-phase study conducted between
2003 and 2009, burnout and related outcomes incre-
ased in 1,632 Israeli workers attending the same he-
alth center, although this increase was minimally
moderated by high levels of physical activity . All
studies selected for the review assessed depressive
symptoms on a scale commonly used in epidemiolo-
gical studies to screen for possible clinical depres-
sion. An increased risk of antidepressant use, mainly
among men, was also demonstrated by a study using
records from the Danish national prescription regis-
ter, which contains data on all prescription drugs
purchased at public pharmacies. Men with high le-
vels of burnout had a 5.17% annual increase in the
risk of initiating antidepressant therapy compared to
men with moderate levels of burnout. In general, it
can be concluded that this association was more
frequent in men than in women (differential increa-
se of 0.96% per year). Similar results were found in a
Finnish study, which aimed to assess whether chan-
ges in burnout levels over a four-year period predic-
ted the use of psychotropic and antidepressant me-
dications over the following eight years. The authors
noted that inconsistencies between levels of burnout
subdimensions at baseline, such as high emotional
exhaustion and low cynicism or vice versa, as well as
changes to burnout over four years, were predictors
of psychotropic and antidepressant treatment ( Al-
bierie et al. 2017) (Translation mine). Regarding the
consequences regarding the professional activity, the
researched results showed that job satisfaction, ab-
senteeism, disability pension at a young age, job de-
mands. Job dissatisfaction was an occupational
outcome investigated in two studies, emotional
exhaustion was found to be a predictor of job dissa-
tisfaction, while depersonalization was found to be a
significant trait in only one of them, thus not iden-
tifying a relationship with occupational efficacy. Ab-
senteeism was studied and found that workers with
a higher burnout risk level were absent from work
an average of 13.6 days per year, compared to 5.4
days per year for those classified as at the lowest bur-
nout risk level. An increase in the burnout index
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predicted an increase in the number of days of
sickness absence and sickness absence by 21% and
9%, respectively, after changes in sociodemographic
, work and health conditions. A study that grouped
the exhaustion and cynicism dimensions of burnout
observed a double risk of long-term sickness absen-
ce (>60 consecutive days) among workers at high
risk of burnout. Leaves unable to work for more than
3 days were due to musculoskeletal disorders, circu-
latory and respiratory system diseases, but not diges-
tive system diseases as a consequence of burnout
syndrome ( Albierie et al. 2017) (Translation mine).
Summarizing the analyzed studies, it can be conclu-
ded that burnout syndrome is an actual problem in
the field of social work not only in Latvia, but also in
the world. The components mentioned in the theory
- age, marital status, total length of work, etc. affect
the effects of burnout syndrome on a person. It is
important to add that studies on burnout in the pro-
fessional working environment of social workers are
not conducted on a Latvian scale, so it is difficult to
analyze the overall situation in the country. Howe-
ver, in studies conducted in individual institutions,
the risk of burnout is relatively high, so attention
should be paid to preventive measures that can help
reduce and prevent it.

RESEARCH ON THE PROFESSIONAL
BURNOUT SYNDROME IN THE WORKING
ENVIRONMENT OF SOCIAL WORKERS
AND THE POSSIBILITIES OF REDUCING IT

Empirical research organization and methodolo-
gical justification The aim of the empirical research
is to study the professional burnout syndrome in
the working environment of social workers and the
possibilities of reducing it. Research method: survey.
The empirical study was conducted in the period
from March 14, 2023 to March 30, 2023.

Research base: 154 Latvian social work specia-
lists. According to the research questions, the empi-
rical study was organized in 3 stages: 1. Stage — sur-
vey questionnaires

According to the research questions, the empiri-
cal study was organized in 3 stages:

1. Stage — creation of the survey questionnaire
(see the appendix).

Based on the knowledge gained in the theoretical
part of the work, the author of the work for the cre-
ation of the practical part used the survey method
developed by Maslachs, supplementing it with the
knowledge gained in the theoretical part.

A questionnaire with 16 questions was develo-
ped, by which it is possible to determine the degree
of “burnout”.

in professions related to “person-person” com-
munication, which most directly corresponds to
social for the profession of an employee. An ins-
truction was developed so that respondents could
understand how to answer to questionnaire ques-
tions. Statements were offered to which the respon-
dents have to answer - how many often feel the fee-
lings mentioned in the questionnaire. In the ques-
tionnaire, it is necessary to note what is specified for
each point a state that corresponds to the frequency
of a person’s thoughts and experiences - never, very
rarely, rarely, sometimes, often, very often, every day.
22 statements were included in the questionnaire,
the answers are coming assessed in a 6-point system
(Maslach, Leiter, Jackson, 1997).

The author concludes that 50% of respon-
dents sometimes feel emotionally drained, 20%
said it feels common, 12% very often, but none
indicated it feels like it every day. Overall, most
social work professionals tend to experience a
sense of emotional emptiness.

Results
68%
45%
36%
29% 31% 34%
26%
21% 20% 21% | 23%

16%

7% 8%
o%l .1% 1% 1% 1% 1%

0, 0,
MI %19 1%
o .

12%
3% 0s 1%

29%
209 209
8%
2% 1% 1%
. — — |

After work I want to I manage to find the I feel depressed and I'm sure people need I think I'm becoming

distance myself from  right solution to infirm my job numb to clients,
everyone and be on conflict situations at colleagues
my own for a while work

m Never B Very rare Rare Sometimes ®Often ™ Very often ™ Every day

Figure 1. Emotional assessment of social work specialists
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41% said they sometimes feel like extortionate
lemon after work, 28% experience it often, 10% very
often and 1% every day, 13% said it feels rare, 7%
very rare and 1% never feel like it. 5% of social wor-
kers surveyed noted that they very often experience
fatigue in the morning and don’t want to go to work,
13% feel that way often, 32% chose sometimes as the
answer option, 22% rarely, 20% very rarely and 7%
never feel that way.

Next to the statement “ I clearly understand what
my colleagues feel and try to take this into account in
business interest 5 5% of social workers said it feels eve-
ry day, 16% very often, 41% often, 25% every day, 6%
rarely, 5% very rarely and 1% never feel that way. 32%
of social work professionals surveyed said they never
feel like they would talk to colleagues as lifeless objects,
23% talk very rarely, 18% rarely, 20% sometimes, 5%
often and 2% very often. While specialists feel tired and
drained, this does not detract from their empathy for
colleagues, which is very positive.

7% of respondents reveal they very often want to
distance themselves from everyone after work and
be alone for a while, 21% want to do so often, 29%
sometimes, 26% rarely and 16% very rarely. The re-
sults can be based on the day-to-day work in which
much of the time is spent in direct contact with pe-
ople.

Most respondents (68%) say they are sometimes
able to find the right solutions to conflict situations
at work, 20% of respondents are able to find the opti-
mal solution often, which can have a positive impact
on employees’ feeling in the working environment.

45% of respondents said they felt depressed and
unpowerfully rare, 21% feel very rarely and 23%
experience negative emotions sometimes when
comparing data in Figure 2, where around 20% said
they felt emotionally drained and ‘extorted like a le-
mon’ often, the author concludes that the work ma-
nifests more as fatigue than depression.

36% of social workers surveyed very often feel
confident that people need their jobs, 20% feel so
often and 31% sometimes, which can be an impor-
tant factor influencing job motivation. 34% of res-
pondents note that they rarely become insensitive to
customers and colleagues, 29% very rarely and 20%
have never felt so.

How do you measure your workload?

0% 4%

= Workload satisfies me
= Workload is too high
Workload is too low

Other

Figure 2. Workload assessment

56% of respondents say they are satisfied with the
workload, 40% think it is too high, 4% say the base
load is sufficient, but replacing a colleague absent
reduces her load. Another respondent explains that
the load changes periodically and sometimes gets
too much and then there is a sense of overload. One
social worker believes that the workload is already
too high, but the employer does not take this into
account and imposes additional obligations.

Workload is a significant factor in the risk of
burnout syndrome. If it’s enlarged for a long time,
the employee is unable to provide themselves with
quality rest, to do things that charge with positive
emotions. Prolonged overcrowding can be fuelled
by psychosomatic disorders, which initially take the
form of anxiety, inability to fall asleep, fear, doubts
about their abilities and may also be followed by
more serious illnesses.

What are the opportunities for growth in your workplace?

Other W 3%
I'm happy with the position I hold and don't. . ENEEEEEEG—E  40%
I don't see opportunities for career advancement NN 16%
Growth rates are not assessed and taken into.. EENEEEN 8%

The organisation supports and assesses. . I 34%

Figure 3. Opportunities for professional development
of employees

Most respondents (40%) say they are satisfied
with the position they hold and do not want to chan-
ge it, 34% say the organisation supports and asses-
ses improvement and progression along the career
ladder, 16% do not see an opportunity for career
advancement, 8% do not believe the level of growth
is appreciated and taken into account.

Among other responses, 2 respondents say they
want to take a lower position with less burden of
responsibility. the rest believe that no career advan-
cement is possible for social workers, only specia-
lizations can change. Arjara growth opportunities
within the organization are a significant factor in
not building employee frustration and burnout syn-
drome risk. If an employee sees an opportunity to
grow in an organization, then he or she will be mo-
tivated to perform his or her duties and prove his or
her competence. In the long run, this may prevent a
specialist from growing frustration with his or her
job and indifference in the performance of his or her
duties

The theory describes supervision as the most
effective preventative measure to reduce burnout
syndrome, so the author developed the issue by offe-
ring a number of preventative measures and asked
social work professionals to assess their effectiveness
(1 ineffective, 5 very effective). 62% of respondents
rated the possibility of additional vacation days as
very effective, 47% the possibility of support from
management, 42% said experience sharing trips and
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Please assess the effectiveness of these preventive measures to reduce burnout
syndrome (1 ineffective, 5 very effective)

63%

62%
53%
47%
42% 42%
36%
26%/7
18%
14%a9
20% 2% 119 M, 12% o 2%
070 % 5%9 0 5959
3% % 10 %5 @ /5/
supervision joint collective Experience Management Mentoring Psychological Additional
actions sharing tours support counselling vacation days
]l m2 m3 4 m5 mTheinstitution shall not offer such preventive measure

Figure 4. Assessment of the effectiveness of preventive measures

collective cohesiveness measures were very effective,
36% rated super vision as very effective. Most res-
pondents said 63% said the institution where they
work did not offer a preventive measure like men-
toring, and 53% noted that no psychologist service
was offered.

The author concludes that social work specialists
do not rate supervision as the most effective pre-
ventive measure to reduce the risk of professional
burnout syndrome. For employees, it seems more
effective to get extra vacation days, which helps to
take a break from the strained day-to-day work and
the stress that comes with challenging problems and
dealing with them. The support that the manager
provides is important because he is more often avai-
lable than a supervisor and can provide support on
complex work issues and encourage and motivate
staff if necessary.

Team-bending events and experience-sharing
trips help you get to know your colleagues and im-
prove your relationship with each other. It’s a way
for specialists to share their experiences and discuss
complex cases with privacy, as well as get advice
from other specialists, tips that can help you arrive
at effective solutions to problems

‘What prophylaxis of burnout syndrome do you provide for yourself?

Other  e— 5%
I visited a psychologist, a psychotherapist s 2%
I do hobbies 27%
I practise physical activity 23%
I practised healthy eating habits 15%
Healthy sleep 28%

Figure 5. Preventive measures to reduce burnout
syndrome

28% of respondents say they practice healthy
sleep habits, 27% engage in hobbies, 23% practice
physical activity, 15% follow healthy eating habits
on a daily basis. As other options for responses were
pointed out: reading books, travelling, attending
cultural events, psychotherapy. Some respondents
noted that they do not currently independently
adopt any preventive measures to reduce the risk of
professional burnout syndrome.

In the face of signs of burnout
syndrome, could you seek support
from your employer?

m Yes

= No

A = |'m not sure

8%

Figure 6. Support from management

45% of respondents said they could seek support
from their employer due to signs of burnout syndro-
me, while 47% were unsure. 8% said they could not
seek aid.

The author concludes that employer support is a
very important resource that specialists find effecti-
ve at reducing the risk of burnout syndrome, but
most social work professionals aren’t sure they could
get support if needed.
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with management
every six months

massages, gym
subscriptions.

1. table
One free afternoon | Flexible work | A proportionate
a week. scheduling, distribution of
on days when |customer cases.
customers
don't need to
be accepted.
Joint events of Regular cosies. | Reduce the
colleagues for the workload
holidays. so that it is
proportionate.
One short working | Free A mentor to
day per week. psychologist  |advise and
counseling. support in
managing
complex cases.
Organise meetings | Paid medical | Labour leader

to be supportive
and treat social

workers with
respect.

at which staft
submit proposals
for day-to-day
improvement of
the work.

Question 16 of the questionnaire asked social
work specialists to recommend preventative me-
asures that they said would help reduce the risk of
professional burnout syndrome. A total of 106 res-
ponses were submitted, the most popular of which
were tabulated. Employees recommended one wor-
king day per week, during which the working hours
would be reduced, it should be added that in general
such practices are practised in social services of La-
tvia.

There has been repeated mention of the fact that
the direct manager of the work imposes too high
requirements that cannot be met because the wor-
kload is too high and is being disrespectful and in-
considerate. Social work specialists generally believe
that more frequent joint activities with work colle-
agues would be very valuable, in which work issues
could be discussed in an informal context. One res-
pondent said a law should be passed at national level
that would prevent social workers from performing
their duties for more than 12 years.

The author concludes that social work professio-
nals would be willing to introduce change and share
their ideas to introduce new preventative measures.
It would be worthwhile for employers to listen to
their employees, as many of the recommendations
are already being applied in working practices and
are workable.

CONCLUSIONS

1. Burnout syndrome is conceptualized as the re-
sult of chronic stress in the workplace, however

unlike stress, burnout does not have a positive
effect on the person experiencing it.

2. Burnout syndrome is observed for employees
in the helping professions where they work on a dai-
ly basis high responsibility is felt, complex problems
are solved and there is intense contact with clients.

3. The effects of burnout syndrome affect changes
in behavior, feelings, thinking, and health.

4. Professional burnout syndrome is a factor that
can contribute to low professional morale, absente-
eism, decline in work quality, physical illness and
distress, alcohol and drug abuse, family conflicts and
various psychological problems.

5. Burnout syndrome is an actual problem in the
field of social work not only in Latvia, but also

in the world.

6. There are no national level studies on the pre-
valence of burnout syndrome in Latvia in the wor-
king environment of social workers.

7. Analyzing the studies carried out in bachelor’s
theses, it can be concluded that social workers are
faced with for symptoms of burnout syndrome that
cannot be prevented with one’s own resources.

8. The lower a person estimates his chances of
success, the less driven he is self-realization in the
professional sphere, thus the burnout syndrome ma-
nifests itself more.

9. Most specialists have a tendency to feel emo-
tionally drained. Althoughspecialists feel tired and
drained, this does not reduce their empathy towards
colleagues who evaluated very positively.

10. Depersonalization can be evaluated as the
only significant dimension of job burnout

impact on the professional field of social work.

11. The COVID-19 pandemic increased the risk
of burnout among social workers, the consequences
of which are: more severe and lasting.

12. The consequences of burnout syndrome can
manifest as insomnia, however, a study conducted in
the United States demonstrates that burnout is not a
predictor of sleep disturbance.

13. Emotional exhaustion is a predictor of job
dissatisfaction, in turn depersonalization does not
identify a relationship with professional efficacy.

14. Studies conducted abroad have proven that
cardiovascular diseases, muscle and support syste-
mic pain, depressive symptoms, psychotropic and
antidepressant medicationstreatment, job dissatis-
faction, and absenteeism are consistent consequen-
ces of burnout.

15. To reduce the risk of professional burnout
syndrome in the work environment, social emplo-
yees must provide themselves with preventive mea-
sures outside the work environment, e.g.you should
engage in hobbies, sports, practice healthy sleeping
habits.

16. Supervision is one of the most common pre-
ventive measures for socialis provided free of charge
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to employees, but it is important to remember that it
is not the only one.

17. Different types of support are important,
such as peer support groups, professional support
through regular feedback and performance apprai-
sal, or community-based approaches

use in the work environment to reduce the risk
of burnout.

18. The author of the bachelor thesis concluded in
her research that emotional exhaustion is at an ave-
rage level, depersonalization at a low level, reduction
of personal success can be evaluated at a low level,
which indicates reduced work capacity, which ma-
nifests itself as a low level of personal achievement.

19. The research shows that social work specia-
lists do not evaluate supervision as the most effective
preventive measures to reduce the risk of professio-
nal burnout syndrome.

20. Specialists consider additional vacation days
to be the most effective preventive measure,

which helps to relax from the busy work routine
and the stress associated with the complex ones pro-
blems and their solution.
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PREVENCINES PRIEMONES SOCIALINIU DARBUOTOJU PERDEGIMO SINDROMO MAZINIMUI

DARBO APLINKOJE
Kristine MIKSA, Svetlana LANKA

Sanatrauka

Tyrimu siekiama issiaiskinti profesinio perdegimo sindromo mazinimo galimybes socialiniy darbuotojy darbo
aplinkoje. Analizuojami teoriniai perdegimo sindromo aspektai, priezZastys ir pasekmeés, lyginami Latvijoje ir uZsienyje
atlikti perdegimo sindromo tyrimai, nagrinéjamos perdegimo sindromo mazinimo galimybés bei socialiniy darbuoto-
jy profesinio perdegimo sindromo mazinimo prevencinés priemonés darbo aplinkoje.

Reik$miniai zodzZiai: socialinis darbas, perdegimas, profesiné praktika.
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Svajoné RAINIENE

Marijampolés kolegija

ALTERNATYVIU PASLAUGU INSTITUCINEI SOCIALINEI GLOBAI
KURIMAS MARIJAMPOLES REGIONE

Anotacija. Institucinés socialinés globos sistemos pertvarka Lietuvoje prasidéjo 2012 m. patvirtinus Nejgaliy vai-
ky, likusiy be tévy globos vaiky, suaugusiy nejgaliy asmeny socialinés globos namy deinstitucionalizacijos strategines
gaires. Jungtiniy Tauty nejgaliyjy teisiy konvencijos nuostatos numato, kad negalia turintys, kaip ir kiti asmenys, turi
teise pasirinkti gyvenamaja vieta, su kuo gyventi, naudotis bendruomenéje teikiamomis paslaugomis ir pagalba. Sio
straipsnio tikslas - jvertinti Marijampolés regiono savivaldybése esama situacija bei perspektyvas institucinés sociali-
nés globos psichikos ar intelekto negalig turintiems asmenims pertvarkos kontekste.

Reik$miniai Zodziai: socialinés paslaugos, socialiné globa, pertvarka, deinstitucionalizacija, negalia.

JVADAS

Temos aktualumas ir problematiskumas. Lietuva
2010 m. ratifikavo Jungtiniy Tauty nejgaliyjy teisiy
konvencijg (toliau-Konvencija), pripazindama ne-
galig turinc¢iy asmeny lygias teises gyventi bendruo-
menéje, lygias su kitais Zzmonémis pasirinkimo ga-
limybes. Sioms teiséms realizuoti bitini veiksmai ir
priemoneés, kurios leisty sudaryti salygas asmenims
su negalia bati aktyviems ir jtrauktiems j bendruo-
mene. Konvencijoje i$skiriami du negalios aspektai:
sveikatos sutrikimai, buidingi konkre¢iam asmeniui,
ir pozitrio bei aplinkos sudaromos klittys, trukdan-
¢ios asmenims visapusiskai ir veiksmingai dalyvauti
visuomenéje lygiai su kitais. Jei pirmojo mes daz-
niausiai negalime pakeisti, antrasis aspektas susijes
su misy nuostatomis, patirtimi, infrastruktaros pri-
taikymu. Negalima nepastebéti vykstanciy pokyciy
visuomenéje, taciau stigmy islieka daug, pokyciy
zingsniai léti ir kartais labai fragmentiski.

Lietuvoje 2012 m. patvirtintos Nejgaliy vaiky,
likusiy be tévy globos vaiky, suaugusiy nejgaliy
asmeny socialinés globos namy deinstitucionali-
zacijos (toliau - deinstitucionalizacija) strateginés
gairés, kuriy tikslas apibrézti deinstitucionalizacijos
strategines kryptis, tikslus bei priemones. Socialinés
globos sistemos pertvarka (toliau-pertvarka) — su-
détingas ir kompleksinis procesas, apimantis negalia
turin¢iy asmeny teisiy realizavima, naujy socialiniy
paslaugy formy atsiradimg ir jgyvendinima prak-
tikoje, bendruomenés nuostaty keitimasi. Nors ir
sudétingas, taciau Sis procesas yra butinas siekiant
i asmens poreikius orientuotos socialiniy paslaugy

sistemos, uztikrinancios asmens oruma, pripazjs-
tancios jo individualuma, skatinancios asmeny sa-
varankiskuma. Tai tapo nemenku i$$ukiu socialinés
politikos srityje, kuomet siekiama ne tik reglamen-
tuoti naujas paslaugy formas, bet ir siekti nuostaty
pokycio bendruomenéje. Teisiné bazé yra jrankis
socialinés politikos tikslams jgyvendinti, taciau ne
tik Lietuvoje, bet ir kitose Salyse daznai stebimas
atotrukis tarp politiniy tiksly, teisés akty nuostaty
ir praktikos (Grung ir kt., 2020). Sistemos pertvar-
kymas nesukiirus alternatyvy gali palikti pagalbos
reikalingus asmenis be prieinamy paslaugy (Brown,
2022).

Pertvarka kaip negalia turinc¢iy asmeny teisiy re-
alizavimo bei Konvencijos nuostaty jgyvendinimo
procesg analizavo Geniené ir Sumskiené (2016), Ge-
niené (2020; 2021), Ruskus (2017, 2020). Pertvarkos
procesus i$§ pertvarkos dalyvio (organizacijos) po-
zicijos tyré Griciate ir Senkeviciaté-Dovilté (2018),
Geciené ir RaiSiené (2019).

Siame straipsnyje aptariamos pertvarka salygoju-
sios priezastys, tikslai ir priemonés. Analizuojant sa-
vivaldybiy socialiniy paslaugy planus, atskleidziama
kokios pertvarkos priemonés numatytos ir jgyven-
dinamos Marijampolés regione (Siame straipsnyje
regionas apibréziamas kaip Marijampolés, Kalvari-
jos, Kazly Ridos, Vilkaviskio rajono, Sakiy rajono
savivaldybés) bei planuojami veiksmai. Straipsnyje
aptariamos socialinés politikos priemonés, skirtos
asmenims su psichikos ar intelekto negalia.

Objektas - alternatyviy paslaugy institucinei so-
cialinei globai kiirimas Marijampolés regione.

Straipsnio tikslas — atskleisti alternatyviy paslau-
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gy institucinei socialinei globai kirimg Marijampo-
lés regione.

Uzdaviniai:

1. Aptarti istorines ir teisines institucinés sociali-
nés globos sistemos pertvarkos prielaidas.

2. Jvertinti socialinés globos sistemos pertvarkos
tikslus, priemones bei strategines kryptis.

3. Isanalizuoti Marijampolés regiono savivaldy-
biy socialiniy paslaugy planuose numatytas prie-
mones bei planuojamus veiksmus socialinés globos
sistemos pertvarkai jgyvendinti.

Tyrimo metodai: mokslinés literatiiros analize,
teisés akty, dokumenty analizé.

1. SOCIALINES GLOBOS SISTEMA IKI
PERTVARKOS IR SIANDIEN

Deinstitucionalizacija yra daugelio $aliy vi-
enas i§ socialinés politikos tiksly, Lietuvos taip
pat. Sio sudétingo proceso sékmé priklauso nuo
daugybés veiksniy: socialinés politikos formuotojy
nuomonés ir siatlomy priemoniy, savivaldybiy kaip
jgyvendintojy  apsisprendimo, nevyriausybiniy
organizacijy bei bendruomeniy jsitraukimo.
Sisteminé pertvarka socialinéje srityje yra glaudziai
susijusi su kitomis sistemomis: $vietimo, sveikatos
apsaugos ir kt. (Grung ir kt., 2020).

Rengiant  deinstitucionalizacijos  strategines
gaires nustatyta, kad 2011 m. Lietuvoje veiké 36
stacionarios socialinés globos jstaigos, kuriose gyve-
no 6061 asmuo. Puse $iy jstaigy gyventojy (50 proc.)
sudaré darbingo amziaus gyventojai, daugiau nei
pusé (54 proc.) jstaigy gyventojy turintys psichikos
negalig, 36 proc. — proto negalig (intelekto sutriki-
my). Pertvarkos tiksliné grupé yra darbingo amziaus
asmenys, savarankiski arba i§ dalies savarankiski ir
su individualia pagalba galintys pasirtpinti savo po-
reikiais ir interesy apsauga.

Vidutiniskai vienoje socialinés globos jstaigoje
asmenims su negalia gyveno 168 asmenys, kai kurio-
se jstaigose gyventojy skaicius sieké vir$ 400 asmeny
(pavyzdziui, Maciky socialinés globos namuose gy-
veno 478 asmenys). Didelés jstaigos pasizymi insti-
tucine kultira, kurioje vyrauja:

1. Zmogaus nuasmeninimas

2. griezta tvarka

3. grupiné prieziura

4. socialiné izoliacija.

Vyraujantys institucinés kultiiros pozymiai nelei-
dzia atliepti individualiy asmens poreikiy, aktyvaus
dalyvavimo priimant sprendimus, planuojant vei-
klas, pasirenkant gyvenamajg aplinka.

Ilgus metus kurta sovietiné globos sistema pati-
ria didelius i$bandymus ir pokycius. Atkirus nepri-
klausomybe buvo siekiama paveldéty sistema adap-
tuoti, bet ne dekonstruoti (Dunajevas, 2012 p. 60).
Vakary $alyse pirmiausia pokyciai palieté sveikatos
apsaugos sistema. Prie$ daugiau nei 60 m. prasidéje
pokyciai psichiatrijos srityje tapo bendruomeniniy

paslaugy vystymo pradzia, atsisakant tik staciona-
raus gydymo ligoninése. Taikomi metodai uztikri-
no geresne asmeny su negalia socialiniy jgudziy
ugdyma, komunikacija su bendruomene, didesnj
savarankis$kuma ir net ligos simptomy $velnéjima
(Salime, Clesse, Jeffredo, Batt, 2022, p. 9). Lietuvoje
tuo tarpu buvo plétojamas institucinis tinklas, atski-
riantis asmenis su negalia nuo bendruomenés ir ku-
riant izoliuotas bendruomenes su savo taisyklémis,
normomis, kultara. Kai 1961 m. DidZiosios Britani-
jos sveikatos apsaugos ministras kélé klausimus apie
globos institucijy pertvarkyma, viety jose mazinima
ir negalia turinc¢iy asmeny socialine jtrauktj, Sovie-
ty Sajungoje buvo planuojama pensionaty tinklo
plétra (Geniené, 2020, p. 11). Tuo metu egzistavusi
pagalbos sistema leido asmeniui su psichosocialine
ar intelekto negalia pasirinkti kur gyventi i$ dviejy
krastutinumy: Seima arba globos institucija. Alter-
natyviy paslaugy nebuvimas, pagalbos istekliy ribo-
tumas stimé asmenis j izoliacijg ir socialing atskirtj.
Tuo paciu panaikinta ir galimybé skirtingiems ben-
druomenés nariams gyventi kartu, naudotis bendra
vie$gja infrastruktira ir kurti bendrg patirtj. Istoriné
globos sistemos suformuota patirtis, visuomenés ne-
rimas ir baimé lémé bendruomeniy (Ziezmariuose,
Marijampoléje ir kt.) pasipriesinimg institucinés so-
cialinés globos sistemos poky¢iams, nenora gyventi
$alia grupinio gyvenimo namuy.

Asmeny, gaunanciy stacionarias globos paslau-
gas, skai¢iaus mazéjimas bei bendruomeniniy pas-
laugy gavéjy skaiciaus augimas yra vieni i§ pokyciy
sistemoje indikatoriy (Dunajevas, 2012). Pastarai-
siais metais socialinés globos paslaugas teikianciy
jstaigy skaicius nors ir nezymiai, taciau kinta mazé-
jimo linkme, gyventojy skaicius jose mazéja (1 len-
telé).

1 lentelé. Gyventojy globos jstaigose ir globos jstaigy
skaiciaus kitimas

Kriterijai |2018| 2019 | 2020 |2021 | 2022
m. m. m. | m. m.
Gyventojy 6220 | 5959 | 5727 | 5567 | 5353
skaicius globos
jstaigose

Globos jstaigy 38 68 72 71 74
skaicius (i$ viso):

Ilgalaikés 38 39 39 37 36
socialinés globos

jstaigos

Grupinio - 29 33 34 38

gyvenimo namai
Sudaryta remiantis Valstybés duomeny apsaugos
agentiiros duomenimis
Pastaba. Iki 2019 m. globos jtaigy ir grupinio gyveni-
mo namy suaugusiems asmenims su negalia duomenys
pateikti kartu.

Pertvarkos siekis yra institucijy ir jose ilgalaikeés
socialinés globos paslaugas gaunanciy asmeny skai-
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¢iaus mazéjimas. Alternatyviy socialiniy paslaugy
karimas islaikant ir esama globos sistema gali kelti
pavojy pacios pertvarkos jgyvendinimui. Dvigubos
sistemos i$laikymas yra neefektyvus ir neracionalus
socialiniy paslaugy sistemos formavimas bei palai-
kymas. Pirmojo pertvarkos etapo metu kurtos al-
ternatyvios institucinei globai socialinés paslaugos
bendruomenéje (grupinio gyvenimo namai, apsau-
gotas bustas, socialinés dirbtuveés ir kt.) lémé staci-
onariy institucijy ir gyventojy skaiciaus jose mazéji-
ma. Nors vykdoma pertvarka ir taikomos priemonés
sulaukia kritikos dél institucinés kultiiros elementy
perkélimo j naujai kuriamg infrastruktarg ir paslau-
gas, asmens apsisprendimo ir pasirinkimo laisvés
neuztikrinimo, jos svarbios ir reikalingos siekiant
pagalbos sistemos bei bendruomenés nuostaty po-
kycio. Islieka rizika, kad naujai sukurtoje infrastruk-
tiroje perimamos jprastos globos formos, paremtos
asmens kontrole, nelankstumu, griezta tvarka. Labai
svarbu asmenis su negalia, kuriems skirtos paslau-
gos, jtraukti j proceso planavimo, sprendimo prié-
mimo ir jgyvendinimo procesus (Geniené, Sumskie-
né, 2016). Ypatingai svarbu kurti socialiniy paslaugy
sistemg kartu, o ne asmenims su negalia, t. y. kal-
bétis su jais, o ne apie juos. Reikia pripazinti, kad
bendruomeniy pasipriesinimas, patirties nebuvimas
gyventi kartu skirtingy galiy asmenims tampa rizi-
ka, kad globos institucijy pertvarka gali nepasiekti
vieno i§ pagrindiniy pertvarkos tiksly - socialinés
psichosocialine ar intelekto negalig turinc¢iy asmeny
jtraukties. Vien tik infrastruktaros karimas (namy
statyba, busty jsigijimas ir pan.) dar neuztikrina
didesnés Zmogaus teisiy apsaugos. Ruskaus (2020)
teigimu, tai tik maZesniy jstaigy steigimas nekuriant
pokycio asmeny su psichikos ar intelekto negalia so-
cialinés jtraukties kontekste.

2. BENDRUOMENINES PASLAUGOS
KAIP ALTERNATYVA INSTITUCINEI
SOCIALINEI GLOBAI

Siekiant sisteminiy pokyc¢iy svarbu iSanalizuoti
esama situacijg, vieningai sutarti kokiy pokyc¢iy yra
siekiama, kokiomis priemonémis ir sprendimais jie
bus jgyvendinti. Deinstitucionalizacija gali bati api-
bréziama i$ skirtingy perspektyvy. Dunajevas (2012,
p. 46) nurodo, kad deinstitucionalizacija gali buti
apibréziama:

1. kaip socialiniy paslaugy teikimo organizavimo
pokytis;

2. kaip Zmogaus teisiy uztikrinimo ir jgyvendini-
mo priemoniy jtvirtinimas;

3. kaip institucinio poky¢io atvejis.

Lietuvoje, jgyvendinant stacionarios socialinés
globos sistemos pertvarka, remiamasi $iy deinstitu-
cionalizacijos sampraty kompleksu. Pertvarkos jgy-
vendinimo procese siekiama kurti alternatyvias ben-
druomenines paslaugas, i jas nukreipti asmenis jau
gaunancius socialinés globos paslaugas institucijose,

plésti zmogaus teisémis gristy socialiniy paslaugy
aprépti, siekti vertybinio ir paslaugy organizavimo
pokycio paciose paslaugas teikianciose institucijose.

Peréjimo nuo institucinés globos prie Seimoje
ir bendruomenéje teikiamy paslaugy nejgaliesiems
ir likusiems be tévy globos vaikams veiksmy plane
(2014) issikelti 3 tikslai:

1. uztikrinti darnig aplinkg ir sglygas kiekvienam
vaikui (ir nejgaliam vaikui) augti savo $eimoje, o liku-
siems be tévy globos vaikams augti globéjy, jtéviy Sei-
moje ar $eimynoje ir gauti pagalbg bendruomenéje;

2. sudaryti salygas nejgaliems suaugusiems as-
menims, jy Seimoms (globéjams, rapintojams) gauti
individualias jy poreikius atitinkancias bendruome-
nines paslaugas;

3. skatinti visuomenés vertybiniy nuostaty kaita,
formuojant teigiama visuomenés poziirj j sistemos
pertvarka, ir uztikrinti vykdomy procesy vieSuma.

Numatytiems tikslams pasiekti suformuluoti
uzdaviniai apima kompleksinés pagalbos vaikui ir
Seimai stiprinimg, paslaugas teikianciy institucijy
tinklo pertvarka, nestacionariy paslaugy savarankis-
kiems ar i§ dalies savarankiskiems negalig turintiems
suaugusiems asmenims, atsizvelgiant j jy individua-
lius poreikius, plétojima, nejgaliy suaugusiy asmeny
integracija j darbo rinka. Pertvarkos plane numaty-
tas priemones galima suskirstyti j dvi grupes:

1. infrastruktaros karimas (gyvenamyjy namy
jsigijimas ar statyba, buty jsigijimas apsaugoto bisto
paslaugoms teikti, socialiniy dirbtuviy jrengimas);

2. bendruomengéje teikiamy paslaugy plétra (su
apgyvendinimu - grupinio gyvenimo namai bei ap-
saugotas biistas ir be apgyvendinimo (pagalba pri-
imant sprendimus, jdarbinimo su pagalba paslauga,
socialiniy dirbtuviy paslaugos bei asmeninio asis-
tento paslauga)) (2 lentelé).

Nurodyty paslaugy teikimas isbandytas jgy-
vendinant projekta ,Nuo globos link galimybiy:
bendruomeniniy paslaugy plétra“ (projekto Nr.
08.4.1-ESFA-V-405-03-0001), kurio II-asis etapas
susijes su stacionariy socialinés globos institucijy
pertvarka bei socialiniy paslaugy bendruomenéje
asmenims su psichikos ar intelekto negalia kirimu.

Kuriant alternatyvias socialines paslaugas ben-
druomenéje siekiama jtraukti nevyriausybines orga-
nizacijas, bendruomenes, savivaldybes. Pripazjsta-
ma, kad nesikei¢iant visuomenés nuostatoms, vien
tik sukurti naujg infrastruktira nepakanka, jog as-
menys su psichosocialine ir intelekto negalia jaustysi
pilnaverciais visuomenés nariais, svarbia ir aktyvia
bendruomenés dalimi. Socialiné jtampa ir bendruo-
meneés priesisSkumas asmenims su negalia gali lemti
pastaryjy socialing izoliacijg net ir gyvenant naujai
sukurtoje infrastruktiiroje. I$lieka rizika, kad ben-
druomeninés socialinés paslaugos tik bus teikiamos
konkrecios bendruomenés teritorijoje, tac¢iau nebus
integruotos | bendruomenés gyvenima (Gevorgia-
niené ir kt., 2021).
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2 lentelé. Bendruomenéje teikiamos socialinés paslaugos asmenims su psichikos ar intelekto negalia

Paslaugos
Paslaugos . jtvirtinimas
. Paslaugos apraSymas s e
pavadinimas socialiniy
paslaugu kataloge
Grupinio Trumpalaike / ilgalaike socialing globa teikianti socialinés globos jstaiga, | Paslauga apibrézta
gyvenimo namai | kurioje bendruomenéje atskirose patalpose (name, bute) namy aplinkoje | Socialiniy paslaugy
gyvena iki 10 nesavarankiSky ar i§ dalies savarankisky asmeny. Grupinio | kataloge
gyvenimo namy gyventojams socialinés, sveikatos prieziiiros, uzimtumo,
Svietimo, kultiros ir kitos paslaugos organizuojamos ir teikiamos
bendruomenéje.
Apsaugotas Asmens (Seimos) apgyvendinimas ir pagalbos suteikimas namy aplinkoje, | Paslauga apibrézta
bistas reikalingy paslaugy organizavimas bendruomenéje, siekiant kompensuoti, | Socialiniy paslaugy
atkurti, ugdyti, palaikyti ir plétoti asmens (Seimos) socialinius ir savarankisko | kataloge
gyvenimo jgudzius.
Pagalba Tai asmeniSkas sprendimy priémimo procesas, kai sprendimg priimantis | Paslauga néra
priimant asmuo naudojasi jam pagalbg teikiancio specialisto ar specialisty komandos | apibrézta
sprendimus (2 — 5 asmeny) pagalba, sprendziant dél asmens sveikatos, socialinio | Socialiniy paslaugy
dalyvavimo, asmeniniy turtiniy bei neturtiniy klausimy, remiantis sprendima | kataloge
priimancio asmens valia, pageidavimu ir teise rinktis. Tikslas — pasitelkus
pagalbininko priimant sprendimus ar specialisty komandos pagalbg stiprinti
asmens geb¢jimus pasirGpinti savimi ir priimti kasdienius sprendimus
siekiant savarankisko gyvenimo ir dalyvavimo visose gyvenimo srityse.
Idarbinimo Paslauga, kuria siekiama padéti asmeniui, rasti darba laisvoje darbo rinkoje, | Paslauga néra
su pagalba atitinkant] jo gebé¢jimus bei rinkos galimybes, ir suteikti jam tolimesng |apibrézta
paslauga pagalba jsitvirtinant darbo vietoje. Socialiniy paslaugy
kataloge
Socialinés Ne pelno siekianti bendruomeniniy socialiniy paslaugy jstaiga, padalinys, | Paslauga apibrézta
dirbtuveés skyrius ar kitas organizacinis vienetas, kuriame vykdoma asmeny darbinio | Socialiniy paslaugy
uzimtumo veikla, nesusijusi su darbo santykiais, siekiant pagaminti rinkoje | kataloge
paklausius produktus ir (ar) teikti paslaugas. Jy veikla aprépia intelekto ar
psichosocialing negalig turin¢iy Zmoniy uzimtuma ir skatina jy darbiniy
igidziy lavinimg.
Asmeniné Tikslas — atsizvelgiant | individualius asmens poreikius, suteikti | Asmeniné pagalba
pagalba jam individualia pagalba namuose ir vieSojoje aplinkoje (palydint ir|néra apibrézta
komunikuojant), kuri padéty jam gyventi bendruomenéje ir integruotis | ja, | Socialiniy paslaugy
neleisty izoliuoti jo nuo bendruomenés ir skatinty jo savarankiskuma, bating | kataloge
kasdieniame gyvenime.

Sudaryta remiantis Socialiniy paslaugy katalogu bei paslaugy aprasy projektais (www.pertvarka.lt)

Vienas i§ pokyciy sékmés kriterijy yra sociali-
niy darbuotojy nuostatos, ypatingai dirbanciy re-
formuojamoje sistemoje. Gricittés ir Senkeviciiteés
- Doviltés (2018) atlikto 2016 m. tyrimo duomeni-
mis, socialinés globos jstaigose dirbantys specialis-
tai néra suinteresuoti keisti jprastg tvarka, iSgyvena
nezinomybés bei nerimo jausmus dél savo darbo
vietos, néra motyvuoti pokyc¢iams. Arciausiai $alia
negalig turinc¢io asmens esanciy specialisty moty-
vacija, nuostatos ir pasirengimas kurti pokytj yra
svarbiis elementai ne tik pertvarkos sékmei, bet,
pirmiausia, asmens su negalia savijautai, savivertés
formavimuisi, pozitriui j pokyc¢ius. Specialisty svar-
ba ir galia ypatingai i§ryskéja priimant sprendimus
kurie asmenys gaus paslaugas bendruomenéje, kokia
pagalba bus teikiama ir pan. (Brown, 2022).

Apibendrinant galima teigti, kad institucinés

socialinés globos institucijy pertvarkos procesai
yra butini siekiant asmeny su psichikos ar intelek-
to negalia socialinés jtraukties bendruomenéje, ta-
¢iau vien tik naujos infrastruktiiros kiirimo ar naujy
paslaugy formy iSbandymo gali nepakakti poky¢iui
bendruomenéje kurti. Neigiamas jstaigy darbuotojy
nusiteikimas gali paveikti asmeny su negalia moty-
vacija ir nora pasinaudoti bendruomenéje teikiama
pagalba.

3. ALTERNATYVIU PASLAUGU
INSTITUCINEI SOCIALINEI GLOBAI
KURIMO MARIJAMPOLES REGIONE
ANALIZE

Socialiniy paslaugy jstatyme (2006) numatyta,
kad savivaldybés atsako uz socialiniy paslaugy tei-
kimo savo teritorijos gyventojams uztikrinimg pla-
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nuodamos ir organizuodamos socialines paslaugas,
kontroliuodamos bendryjy socialiniy paslaugy ir
socialinés prieziaros paslaugy kokybe. Savivaldy-
béms butina vertinti gyventojy socialiniy paslaugy
poreikius, kuriuos jvertinus nustatomas paslaugy
teikimo apréptis bei finansavimo poreikis. Siam tiks-
lui jgyvendinti savivaldybés kasmet rengia sociali-
niy paslaugy planus. Socialiniy paslaugy planavimo
metodikoje (2006) nurodoma, kad batina j planavi-
mo procesg jtraukti nevyriausybines organizacijas,
bendruomenes, suinteresuotas institucijas siekiant
socialiniy paslaugy kompleksiskumo uztikrinimo,
tikslesnj poreikiy identifikavimg ir sasajy su vietine
socialine aplinka atspindéjimo. Salyje jgyvendinant
socialinés globos jstaigy pertvarka, savivaldybés turi
atsizvelgti j socialinés politikos tikslus bei numatyti
alternatyvias priemones institucinei globai.

Sio straipsnio tikslas — jvertinti Marijampolés
regiono savivaldybiy jgyvendinamus ir planuoja-
mus veiksmus kuriant bendruomenines paslaugas
psichikos ar intelekto negalig turintiems asmenims.
Siuo atveju regionas apibréziamas kaip Marijampo-
lés, Kalvarijos, Kazly Rados, Vilkaviskio rajono, Sa-
kiy rajono savivaldybés. Peréjimo nuo institucinés
globos prie $eimoje ir bendruomenéje teikiamy pas-
laugy Marijampolés regiono zemélapyje nurodoma,
kad regione veikianciose socialinés globos jstaigose
2021 m. pabaigoje gyveno 368 darbingo amziaus as-
menys. Tai sudaro 62 proc. visy paslaugas gaunanciy
asmeny. 17 proc. $iy asmeny (63) buvo nustatytas
specialusis nuolatinés slaugos poreikis. Tai leidzia
daryti prielaida, kad dalis negalig turin¢iy asmeny
gauna institucinés globos paslaugas dél alternatyviy
paslaugy nebuvimo arba nepakankamo jy isvysty-
mo.

Analizuojant $iy savivaldybiy socialiniy paslau-
gy planus, atsizvelgta i $iuos kriterijus:

1. Socialinés paslaugos asmenims su negalia nu-
rodytos kaip socialiniy paslaugy teikimo ir plétros
tikslas;

2. Numatytas nestacionariy paslaugy kaip alter-
natyvos stacionariy socialiniy paslaugy jstaigy pas-
laugoms plétojimas;

Numatytos konkrecios priemonés ar paslaugos,
skirtos psichikos ar intelekto negalig turintiems as-
menims.

3. Marijampolés regiono savivaldybiy nesta-
cionariy paslaugy plétojimo kryptys, tikslai bei
konkrec¢ios priemonés apibréziamos 3 lenteléje.
Projekto ,Nuo globos link galimybiy: bendruome-
niniy paslaugy plétra“ (projekto Nr. 08.4.1-ESFA-
V-405-03-0001) metu isbandytos paslaugos tampa
nuolatinémis, jtvirtintomis Socialiniy paslaugy ka-
taloge.

Analizuojant socialiniy paslaugy planus, galima
pastebéti, kad plane jtvirtinti tikslai yra apibrézia-
mi placiai, neatliepiant konkrec¢iy mety planuojamy
jgyvendinti priemoniy ar uzdaviniy. Pavyzdziui,
Vilkavigkio rajono savivaldybés socialiniy paslaugy
plane nurodyti tokie socialiniy paslaugy teikimo
tikslai kaip: ,,teikti kokybiskas socialines paslau-
gas... ,,didinti socialiniy paslaugy prieinamuma...;
»plésti socialiniy paslaugy jvairove...”. Pazymeétina,
kad visos savivaldybés numato socialiniy paslaugy
bendruomenéje (tiek su apgyvendinimu, tiek ir be
apgyvendinimo) plétra, $iy paslaugy vystyma priski-
riant prioritetinéms sritims.

Apibendrinant Marijampolés regiono savivaldy-
biy socialiniy paslaugy plany analize, galima isskirti
$iuos aspektus:

3 lentelé. Socialiniy paslaugy plany analizé paslaugy asmenims su negalia kontekste

Kriterijai Marijampolés | Vilkaviskior. | Sakiyr.sav. | Kalvarijos | Kazly Riidos
sav. sav. sav. sav.

Socialiniy paslaugy taip taip ne ne taip

teikimo ir plétros tikslas

(ar nurodyti asmenys su

negalia)

Nestacionariy paslaugy |numatytas numatytas numatytas numatytas |numatytas

plétojimas

Priemonés ar paslaugos | Grupinio 4 grupinio Apsaugotas Apsaugotas |2 grupinio

skirtos psichikos ir gyvenimo gyvenimo bastas, laikinas | bustas, gyvenimo

(ar) intelekto negalig namy, namai, 2 atokvépis socialinés | namai

turintiems asmenims apsaugoto socialinés dirbtuves | Dienos
bisto, dirbtuves uzimtumo
socialiniy centras ir (ar)
dirbtuviy socialinés
plétra dirbtuvés

Paslaugos asmenims su | taip taip taip taip taip

negalia nurodytos kaip

prioritetines
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o Planuojant socialines paslaugas dazniausiai
apsiribojama labai bendrais tikslais, pvz. atskirties
mazinimas, bendruomeniy bei Seimos stiprinimas,
socialinés pagalbos prieinamumas, plétra ir pan.

« Institucinés socialinés globos paslaugos uzima
reik§minga suteikty socialiniy paslaugy dalj, nors
stebimas pagalbos j namus bei dienos socialinés glo-
bos asmens namuose augimas.

o Alternatyviy institucinei globai priemoniy pléto-
jimas dazniausiai siejamas su senyvo amziaus asme-
nimis, socialiniy paslaugy asmens namuose plétra.

« Plano derinimas su bendruomenémis ar nevy-
riausybinémis organizacijomis paminétas Kalvarijos
bei Marijampolés savivaldybés socialiniy paslaugy
planuose, nors toks paslaugy planavimo principas
yra jtvirtintas Socialiniy paslaugy planavimo meto-
dikoje (2006). Sakiy ir Vilkaviskio rajono savivaldy-
bés nurodo, kad analizavo socialiniy paslaugy teiké-
jy duomenis arba derino plano projekta su savival-
dybéje veikianc¢iomis jstaigomis.

« Marijampolés regiono savivaldybés dalyvauja
institucinés socialinés globos sistemos pertvarkos
procesuose, todél socialiniy paslaugy planuose nu-
rodytos jau sukurtos alternatyvios paslaugos ben-
druomenéje, taip pat numatant konkrecias priemo-
nes $iy paslaugy plétrai.

o Alternatyviy paslaugy institucinei socialinei
globai plétra yra priskiriama prie prioritetiniy vei-
klos krypc¢iy.

« Savivaldybés, kuriy teritorijoje veikia pertvar-
komos socialinés globos institucijos (Vilkavigkio r.,
Kalvarijos), iniciatyva ir aktyvy dalyvavima sieja su
paciy jstaigy veiksmais, naujy paslaugy karimu. Mi-
nétose savivaldybése jau veikia grupinio gyvenimo
namai, teikiamos apsaugoto bisto paslaugos, taciau
tai vystoma ne savivaldybés, o jstaigy (kuriy savi-
ninko teises ir pareigas jgyvendina Socialinés apsau-
gos ir darbo ministerija) iniciatyva.

« Rengiant socialiniy paslaugy planus remiamasi
suteikty paslaugy analize, paslaugas gaunanciy as-
meny skaiciaus tendencijomis, taciau néra organi-
zuojamos apklausos ar naudojami kiti metodai pas-
laugy poreikiui jvertinti.

Savivaldybés, rengdamos Peréjimo nuo instituci-
nés globos prie $eimoje ir bendruomenéje teikiamy
paslaugy zemeélapius, jtrauké senitinijose dirbancius
socialinius darbuotojus, nevyriausybines organiza-
cijas, apklausé socialines paslaugas gaunancius arba
potencialius socialiniy paslaugy gavéjus. Zemélapio
tikslas - parengti zmoniy su negalia globos deins-
titucionalizacijos strategija, kurios pagrindu regio-
nuose bus jgyvendinamas tolygus, tvarus ir Zmogaus
teisémis grijstas peréjimas nuo institucinés globos
prie $eimoje ir bendruomenéje teikiamy paslaugy.
Tam, kad planai buty pagrijsti ir reals, butina aiskiai
apsibrézti esamg situacijg, identifikuoti poreikj soci-
alinéms paslaugoms, atrasti paslaugy negaunancius
asmenis su negalia. Tokiu badu jgyvendinta ,link

kliento“ orientuota paslaugy poreikio bei plétros
plany karimo strategija, kuomet remiamasi ne tik
jau gaunanciy socialines paslaugas asmeny nuomo-
ne, bet siekiama atrasti galimus paslaugy gavéjus.
Zemélapyje nurodoma, kad savivaldybés planuoja
plésti grupinio gyvenimo namy infrastruktira, ap-
saugoto bisto (vertinama kai prioritetiné) paslauga,
socialiniy dirbtuviy tinklg. Numatoma jsigyti 18
bisty apsaugoto bisto paslaugoms teikti, planuoja-
ma, kad paslaugas gaus 36 asmenys, taip pat statyti
2 grupinio gyvenimo namus bei jrengti 5 socialines
dirbtuves. Sios priemonés rodo, kad Marijampolés
regiono savivaldybés aktyviai jsitraukia j bendruo-
meniniy socialiniy paslaugy kirimg, numato jy plé-
tra savo teritorijose bei inovatyviy socialiniy paslau-
gy jgyvendinima.
ISVADOS

1. Atkarus nepriklausomybe Lietuva paveldéjo
ilgus metus kurta sovietine institucinés socialinés
globos sistemga, kurig sieké adaptuoti pasikeitusioje
situacijose, o ne dekonstruoti. Tai nulémé institu-
cinés socialinés globos dominavimg socialiniy pas-
laugy sistemoje bei institucinés kultiros klestéjima.
Pastaroji pasiZymi Zmogaus nuasmeninimu, grieZta
tvarka, grupine priezitira bei socialine izoliacija. Tai
niekaip negali atliepti Jungtiniy Tauty nejgaliyjy
teisiy konvencijoje jtvirtintos asmens pasirinkimo
teisés kur gyventi, su kuo gyventi, pasinaudoti ben-
druomenéje teikiamomis paslaugomis ir pagalba.

2. Institucinés socialinés globos sistemos per-
tvarka Lietuvoje prasidéjo 2012 m. patvirtinus Ne-
jgaliy vaiky, likusiy be tévy globos vaiky, suaugusiy
nejgaliy asmeny socialinés globos namy deinstituci-
onalizacijos strategines gaires. Jy pagrindu pareng-
tas Peréjimo nuo institucinés globos prie Seimoje ir
bendruomenéje teikiamy paslaugy nejgaliesiems ir
likusiems be tévy globos vaikams veiksmy planas,
kuriame i$sikelti tikslai apima salygy nejgaliems
suaugusiems asmenims, jy $eimos nariams (globé-
jams, rupintojams) gauti individualias jy poreikius
atitinkancias bendruomenines paslaugas sudaryma
bei visuomenés vertybiniy nuostaty kaitos skatini-
ma. Plane numatytos priemonés susijusios su socia-
liniy paslaugy infrastruktaros bei teikiamy paslaugy
bendruomenéje plétra.

3. Marijampolés regiono savivaldybiy socialiniy
paslaugy planuose alternatyviy paslaugy institucinei
socialinei globai plétra yra priskiriama prie priorite-
tiniy veiklos krypciy. Savivaldybés aktyviai jsitrauke
j pertvarkos procesus, bendruomeniniy socialiniy
paslaugy kiairima, numato jy plétrg savo teritorijo-
se bei inovatyviy socialiniy paslaugy jgyvendinima.
Savivaldybése veiklg jau vykdo grupinio gyvenimo
namai, socialinés dirbtuvés, teikiamos apsaugoto
busto paslaugos. Planuojama plétra apima tiek su
apgyvendinimu susijusiy paslaugy plétojima (grupi-
nio gyvenimo namai, apsaugotas bustas), tiek ir su
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apgyvendinimu nesusijusiy paslaugy augima (soci-
alinés dirbtuveés, uzimtumo centrai, kompleksiniy
paslaugy Seimai centrai). Galima pastebéti, kad kai
kuriy savivaldybiy (Vilkaviskio rajono, Kalvarijos)
teritorijose veikiancios socialinés globos jstaigos
pirmajame pertvarkos etape buvo aktyvesnés nei sa-
vivaldybiy administracijos ir jsteigé grupinio gyve-
nimo namus, teiké apsaugoto busto paslaugas. Ana-
lizuojant savivaldybiy socialiniy paslaugy planus ga-
lima teigti, kad daug démesio skiriama institucinés
socialinés globos plétrai, kuri iSlieka dominuojancia
paslauga.
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DEVELOPMENT OF ALTERNATIVE SERVICES FOR INSTITUTIONAL SOCIAL CARE IN

MARIJAMPOLE REGION
Svajoné RAINIENE

Summary

The restructuring of the system of institutional social welfare in Lithuania began in 2012 with the adoption of the
“Strategic guidelines for the deinstitutionalisation of social welfare housing for children with disabilities, children who-
se parents have lost guardianship over them, adult disabled persons”. According to the United Nations convention on
the Rights of disabled persons, disabled persons have the right, the same way as non-disabled persons, to choose their
living place, with whom they live, to use communally offered services and help. The goal of this article is to evaluate the
current situation and perspectives of the system of institutional social welfare for persons with mental or intellectual
disabilities in the confines of this system’s restructuring’s context.

Key words: social services, social welfare, restructuring, deinstitutionalization, disability.
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RISK FACTORS AND PREVENTION OF PROFESSIONAL
BURNOUT SYNDROME IN SOCIAL WORKERS

Abstract. Professional burnout is a widespread problem in the field of social work that affects the well-being and
effectiveness of practitioners. This summary examines the multifaceted landscape of risk factors associated with the de-
velopment of burnout among social workers and explores preventive strategies aimed at mitigating its adverse effects.
Using a comprehensive review of existing literature, the analysis identifies common stressors such as heavy caseload,
emotional exhaustion, and insufficient organizational support that contribute to burnout in social work settings. In
addition, individual factors such as personality traits and coping mechanisms are being investigated as potential risk
factors. The summary also examines evidence-based preventive measures designed to promote resilience and maintain
mental health among social workers. These strategies include organizational interventions such as a supportive work
environment, effective supervision, and targeted training programs. In addition, person-centered approaches, inclu-
ding self-care practices, mindfulness techniques, and peer support networks, are discussed as integral components of
a holistic prevention framework. By synthesizing current research findings, this review aims to improve our unders-
tanding of the complex interplay between risk factors and preventive interventions for burnout among social workers.
Insights from this research can help design targeted interventions and policies that promote the well-being of social

workers, thus contributing to a sustainable and fulfilling professional environment.
Key words: burnout, social workers, risk factors, stress, supervisions, support.

INTRODUCTION

American psychiatrist H.]. Freudenbergs is reco-
gnized as one of the first to study and initiate scien-
tific discussions on the concept of “burnout” The
scientist reflects on burnout as a professional experi-
ence closely linked to failure, fatigue, and depletion.
Other authors also share similar views on providing
support and preventing burnout. In the study by
Edelvi¢a and Brodska, professionals are described as
experiencing a “gradual loss of idealism, energy, and
purpose” (David M. Papia, n.d.).

Burnout syndrome is acknowledged as a profes-
sional threat associated with helping professions, in-
cluding social work. Thus, burnout is characterized
by emotional exhaustion, low energy, and cynicism
or low identification. Exhaustion and cynicism toge-
ther are considered the main components of burnout
and are seen as a mental distancing from work (Vir-
ga, Baciu, Lazar, Lupsa, 2020). When the separation
between daily professional responsibilities and per-
sonal life challenges becomes increasingly difficult,
overload can occur, leading to prolonged stress that
further increases the risk of burnout. The “Vivendi”
Health Center notes that responsible and intense
work, heightened sense of responsibility towards du-

ties, perfectionism, emotional exhaustion, and high
work standards create situations where, contrary to
the desired, concentration abilities decrease, and the
body signals mental weakness and physical discom-
fort in response to such stress manifestations (SIA
“Veselibas centrs Vivendi,” n.d.).

Engaging in emotionally demanding work incre-
ases the risk of burnout among professionals. Some-
times, social work specialists may lack the skills to
seek help and support, to acknowledge their vulne-
rability, anger, and sadness. Skills may be lacking to
say No! to their supervisor in conditions of excessive
workload, as well as to say No! to the client when
resources within their environment can replace pro-
fessionally provided support. Insufficient skills to re-
sist physical and emotional exhaustion may be appa-
rent when facing the need to drastically change the
usual work routine (Labklajibas Ministrija (Minis-
try of Welfare), 2020). Excessive workload, respon-
sibility, and intensive work can increase the risk of
burnout for social workers, leading to serious health
problems and deteriorating emotional well-being.

The aim of the research: To find out what risk fac-
tors and what preventive measures are necessary to
reduce the risk of social worker burnout syndrome.

Research questions: What are the main environ-
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mental risk factors contributing to the development of
burnout syndrome in the work of social workers?What
are the key personal aspects that may contribute to
burnout syndrome among social workers?How can
organizations provide support to reduce the risk of
burnout syndrome in the work of social workers?

WORKPLACE STRESS AS A CHALLENGE
AND PRECURSOR TO BURNOUT

Stress is a normal part of life. It is our body’s
response to various stressors to maintain physical
and psychological well-being and balance. These
stressors can range from minor everyday events to
significant life changes (such as divorce, illness, loss)
and various environmental factors, work-related si-
tuations, or social contexts (Brice, 2021).

Burnout is a global issue, and work-related stress
can negatively impact an individual’s psychological
and physical health, as well as organizational effecti-
veness. Therefore, it is recognized worldwide as a
serious challenge to both employee health and the
functioning of their organizations (Carod-Artal,
Vazquez-Cabrera, 2013). Burnout can be caused by
both excessive workload and high levels of stress ari-
sing in the individual’s mind. It is crucial to note that
the same job can affect different people in entirely
different ways. One person may feel engaged, ener-
gized, and satisfied with their work, while another
may feel nervous, irritated, and burnt out (Veselovs-
kis, Ozolina, 2019).

Workplace stress has been the subject of nume-
rous studies as it directly affects employees” physi-
cal and mental health (Galanakis, Alexandri, Kika,
Lelekanou, Papantonopoulou, Stougiannou, Tzani,
2020). Social work, as a helping profession, introdu-
ces unique stressors characterized by the interaction
between the worker and the client (Hansung, Stoner,
2008). Stress arises when individuals feel that the de-
mands of the environment exceed their abilities to
meet them, perceiving threats to their stability, me-
aning that people feel they are losing control of the
situation. In a work environment, such a situation
usually arises when employees feel they can no
longer fulfill their job tasks, for example, due to an
excessive workload that cannot be completed within
specified working hours (Latvian Free Trade Union
Federation, 2010).

Burnout syndrome more often develops gradu-
ally rather than suddenly, progressing as a chronic
stress within the work context. Moreover, a signifi-
cant portion of work stress is created not by specific
events that social workers encounter daily, but by
environmental conditions that create uncertainties,
tensions, and conflicts. Additionally, these contextu-
al imperfections can reduce resilience in critical inci-
dent situations (Pack, 2012). Burnout syndrome can
be considered the body’s reaction to stress. Stress is
generated by affecting the nervous system through

various physical factors, such as illness, depletion
of physiological reserves, etc., and psychological
factors, such as threats to well-being, discrepancies
between work done and compensation, etc. (Gegere,
Merkulova, 2018).

When identifying burnout, significant attention
is paid to workplace stress, which mainly affects per-
sonnel. In social work literature, it was first mentio-
ned in 1974 by New York psychologist H. Freuden-
berger, associating it with the emotional and physi-
cal exhaustion caused by working conditions. Since
then, burnout has become a comprehensive term
referring to “not coping.” It is particularly prevalent
among social workers, as they are representatives of
a helping profession working with a challenging cli-
entele. Many social workers choose this profession
with the goal of assisting those in difficulty or with
an idealized sense of mission. These factors contri-
bute to sensitivity to burnout, with a particularly
high risk in the early years of a career when young
social workers face the reality of their profession, de-
aling with clients and their own practitioner compe-
tence (Gegere, Merkulova, 2018).

Although stress is a necessary component of dai-
ly life, promoting individual development by pre-
venting stagnation, excessive stress can be harmful
to mental and physical health. It is essential for eve-
ry social worker to find the stress level that facilita-
tes successful existence. To successfully prevent the
consequences of burnout, stress-inducing factors
should be reduced, and ways to overcome stress
should be found (Gegere, Merkulova, 2018). When
stress is overcome, a social work specialist is more
successful and productive in performing their daily
duties, contributing to the creation of a more favora-
ble work environment that positively impacts overall
work and collective atmosphere.

THE IMPACT OF STRESS AND RISK
FACTORS IN THE WORKPLACE

The reaction to stress depends on the employee’s
experience and knowledge, as well as the levels of
social support and control in the workplace. For
example, workplace conflicts can often be significant
stress factors, but social support from colleagues and
management can significantly mitigate the negative
impact of stress. The level of stress can also be redu-
ced through social support provided by friends and
family. (Kamerade, 2015)

Similarly, in the discourse on burnout syndrome,
it is crucial to emphasize the role theory (Biddle,
1956; Turner, 2001), which focuses on an individu-
al’s activity in society, groups (including family and
work colleagues), organizations, and contributes to
understanding one’s own and others’ behavior. Bur-
nout can exacerbate in professional situations where
collective actions are poorly coordinated, lacks pro-
fessional integration, and competitive dynamics are
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observed. Thus, the presence of role conflict fosters
the development of burnout syndrome. Another un-
favorable factor contributing to the onset of burnout
among social workers is professional crisis. During
a crisis, there is a noticeable decrease in professional
self-esteem, manifested in a sense of fear about one’s
capabilities (Gegere, Merkulova, 2018). Additio-
nally, crisis theory suggests that individuals possess
the ability to overcome traumatic events; however, in
some situations, standard coping mechanisms fail,
leading to a loss of psychological equilibrium (An-
tonsone, 2021).

The perception of a social worker’s world and
individual interactions is influenced not only by
personal development but also by objective cir-
cumstances. Limited resources for handling com-
plex situations, high client demands, low wages, and
constantly changing external conditions make stress
a professional ailment for social workers, leading
to emotional burnout (Gegere, Merkulova, 2018).
Stress for social workers can be induced by factors
such as changes in work situations, loss of social sta-
tus, job loss, risk situations, extreme conditions, and
situational uncertainty (Gegere, Merkulova, 2018;
Abeltina, 2023).

Considerable attention is given to the high levels
of stress generated by the practice of professional so-
cial work. Social workers often engage in fast-paced
work within institutional and social service agency
settings, where they interact with clients who have
experienced significant trauma in their lives. The-
refore, professionals in this field may experience
various levels of secondary trauma and burnout,
jeopardizing their well-being and their ability to
effectively assist their clients (Senreich, Ashenberg
Straussner, Steen, 2019).

Social workers must always be in their best men-
tal, physical, and emotional state, demonstrating
knowledge, support, empathy, balance, and resili-
ence to cope with setbacks and effectively perform
their duties to help vulnerable populations. It is cru-
cial to care for mental health to avoid the consequ-
ences of burnout syndrome (Virga, Baciu, Lazar,
Lupsa, 2020).

To alleviate the stressful work environment,
support from colleagues and management is essenti-
al. A well-organized work environment and suppor-
tive colleagues are crucial to reducing burnout
among social workers and enhancing the effective-
ness of assistance provided to clients.

PREVENTIVE MEASURES FOR STRESS RE-
DUCTION

Coping with stress is an integral part of the stress
process. Assessing the situation, individuals evaluate
both the threat and their ability to cope with it. Eve-
ryone chooses different approaches to reduce stress
and overcome difficulties in the workplace, determi-

ned by both the coping strategies used and external
and internal resources. A stress coping strategy is an
action or plan to overcome difficulties and protect
one’s well-being (Stokenberga, Freimane, Sudraba,
Bite, 2015).

Social support is associated with higher health
improvement indicators because it serves as a re-
source for coping with stress. People with access
to support from family and friends in stressful si-
tuations have better health indicators because so-
cial support mitigates the negative impact of stress
on health. People are more willing to accept social
support from individuals they perceive as close (fa-
mily, friends, colleagues, etc.). Support from people
with whom there is no common destiny, past, or
interests is considered less significant. Therefore,
support groups are a significant resource and are
widely used in overcoming various stress situations.
Support groups typically consist of people who have
faced similar problems (Stokenberga, Freimane, Su-
draba, Bite, 2015; Abeltina, 2023).

A global finance and management journal dis-
cussed various stress management methods in the
workplace, as well as preventive measures to redu-
ce stress. It is crucial to understand the stress pro-
cess and its impact, making it easier to manage and
control stress. The article indicated that time mana-
gement and setting priorities also contribute to the
well-being of employees and reduce potential stress
in the workplace (Kushwaha, 2014).

Riga Stradin$ University’s Institute of Occupatio-
nal Safety and Environmental Health, in collabora-
tion with psychotherapist and psychologist Ansis Ju-
ris Stabingis, prepared material on workplace stress
or psychoemotional risk factors. It highlighted the
importance of psychoemotional risk situation awa-
reness and identified key preventive measures, inclu-
ding: awareness of psychoemotional risk factors (e.g.,
thorough and adequate risk assessment, introduced
by both the employer and employees through joint
discussion, etc.); formulation of company policies
aimed at identifying and addressing stressors (e.g.,
a clear management statement that our job duties
are complex and can cause stress, therefore collecti-
vely considering how to mitigate it, etc.); workload
management (e.g., awareness of employees’ abilities
and characteristics and appropriate work planning
- assigning routine tasks to employees who enjoy
them, and dynamic work to colleagues best suited
for it, etc.); planning and adjusting work hours and
breaks according to employee needs (e.g., planning
vacation in line with the employee’s family situation,
scheduling vacation during school holidays, etc.);
reflection on professional growth programs (e.g.,
individually tailored and discussed plans for poten-
tial growth within the company, etc.); developing
internal communication and involving employees
(establishing specific mechanisms to ensure internal
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communication, such as regular employee meetings,
surveys, etc.); implementing various support pro-
grams (e.g., supporting sports activities, promoting
a healthy lifestyle, etc.); stress management training,
and creating specific programs to raise awareness of
and prevent psychoemotional violence (e.g., discus-
sions with employees involved in such situations,
involving psychologists, etc.) (Riga Stradins Univer-
sity’s Institute of Occupational Safety and Environ-
mental Health, Stabingis, 2011).

Preventing burnout syndrome focuses on various
stress reduction techniques, such as physical exerci-
se, proper nutrition, rest, and reducing harmful ha-
bits. Social workers need to be well-versed in stress
reduction techniques and apply them when neces-
sary, as stress is one of the most significant factors
contributing to burnout.”

THE SIGNIFICANCE OF SUPERVISION IN
REDUCING BURNOUT AMONG SOCIAL
WORKERS

Social workers aspire to create positive changes in
people’s lives and in a more just world. The context of
social work often involves emotionally intense work
with individuals in need of assistance or in crisis si-
tuations, alongside constant high organizational and
professional expectations. Individuals experiencing
inequality, deprivation, suffering, and despair, who
do not feel valued or supported despite their efforts,
are susceptible to burnout, even the most experien-
ced, skilled, and resilient social workers. Therefore,
it is crucial to regularly provide social workers with
supervision, at least once a month (Hirst, 2019),
while simultaneously building and reinforcing soci-
al workers” understanding and education about the
objectives of supervision.

Reflecting on the professional social work practi-
ce in Latvia, it becomes evident that normative regu-
lations (Socialo pakalpojumu un socialas palidzibas
likums (Social Services and Social Assistance Law),
2002) include consultative support (supervision) for
social work specialists as a significant aid to enhance
the quality of social work.

Supervision is a means to receive support when
performing social work with clients or communi-
ties. It helps social workers control their insecuri-
ties, make decisions, and share responsibility for
decision-making when information is incomplete
and knowledge is lacking. Effective supervision is
crucial for the efficiency and satisfaction of social
workers. The appropriate structure of supervision
and support, timely, relevant, and applicable infor-
mation correlate with a low level of burnout (Gege-
re, Merkulova, 2018). It is essential to provide social
workers with an environment that promotes their
professional development, is harmonious, and sti-
mulates continuous self-improvement. Ensuring the
motivation and support of professionals, including

through supervision, and providing opportunities
for further education, are crucial for the develo-
pment of the social work field.

APPROACHES TO REDUCING THE RISK
OF BURNOUT IN SOCIAL WORKERS

Currently in Latvia, there are different appro-
aches to organizing work with various client target
groups within social services. This often hinders the
specialization of social work professionals, impedes
targeted improvement of professional competencies,
and reduces the effectiveness of social work. It is
recommended to move towards a more formalized
determination of specialization for social work spe-
cialists in working with specific client groups. This
involves allowing specialization in working with
families with children, for example, while choosing
a different client group as a second specialization.
Setting a specific caseload for each specialist and
providing additional supervision consultations and
training according to each employee’s individual
development plan would be beneficial. This met-
hod would reduce the workload on social workers,
promoting job satisfaction and reducing workplace
stress (Labklajibas Ministrija (Ministry of Welfare),
2017).

To prevent and/or reduce burnout in an organi-
zation, major changes need to be made in the ins-
titutional structure, leadership style, and communi-
cation, interaction, and working style among emplo-
yees. These changes should create an organizational
climate where individual needs for autonomy, social
support, and case exploration are accepted to achie-
ve greater productivity and maximum benefit toget-
her (Gegere, Merkulova, 2018).

Employers and managers in organizations have
a legal obligation, according to health and safety le-
gislation, to monitor working conditions and overall
stress levels, as well as to eliminate all organizational
factors causing harmful stress. Organization-wide
interventions that improve working conditions, such
as introducing flexible or shortened working hours,
can mean that people are more engaged and better
able to cope with work challenges, leading to better
preventative strategies (Hirst, 2019).

In recent times, increased attention has been gi-
ven to the concept of self-care—a set of balancing
activities in which social workers can engage to
maintain personal well-being and happiness, re-
lationships, and careers. These self-care activities
encompass a wide range and may include receiving
support from mentors, recognizing the importance
of relaxation (including vacations), personal efforts
beyond professional activities, and the need to ba-
lance well-being with professional work (Smullens,
n.d.). One of the most important components of
self-care is maintaining positive relationships. Social
workers need to support each other, and collabora-
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tion with colleagues in assisting professions can be
a key to self-care. Social workers experiencing bur-
nout can find solace in the experiences and advice
of other helping professionals. Colleagues could col-
lectively decide to implement self-care tools in the
workplace, such as collegial work outings, shared
lunches and conversations during and after work
hours, as well as various other activities that foster a
positive atmosphere in the workplace (Social Work
Degree Centre, n.d.).

Regardless of the burnout prevention strategies
and attitudes towards them, burnout prevention
should be the goal of all social workers, as it allows
them to maintain a healthy attitude towards work,
family, events, and life in general (Gegere, Merku-
lova, 2018). Because only a positively-minded social
worker is capable of successfully and productively
fulfilling their job duties, as well as achieving higher
goals in their professional activities.

EMPIRICAL STUDY ON BURNOUT
SYNDROME RISK FACTORS AND
PREVENTION FOR SOCIAL WORK
SPECIALISTS

In the context of the bachelor’s thesis, an empirical
study was conducted on the risk factors and preven-
tion of burnout syndrome. The study employed em-
pirical research method- survey. The main objective
of the survey was to investigate the opinions and
knowledge of social workers regarding burnout syn-
drome, prevention measures, and job satisfaction. In
the empirical study survey, the participating social
workers in Latvia demonstrated competence in un-
derstanding the concept of burnout. All respondents
associated burnout with various components, in-
cluding mental and physical exhaustion, prolonged
overload, reaction to severe stress, and disturbances
in adaptation, where the mind and/or body struggle
to cope with increasing demand pressure.

Kas, Jasuprat, ir izdegsanas sindroms?

Figure 1. Social Work Specialists’ Awareness of Bur-
nout Syndrome Definition (n=37)

Social workers demonstrate concerning results in
their responses when asked if they have ever expe-
rienced symptoms of burnout. Almost all (96%)
acknowledge that they have encountered some
symptoms and have paid attention to these symp-
toms as possible triggers for burnout.

Fatigue has been felt, and there is a reluctance to
go to work

Always 1 i 2.8%
Sometimes 18 — 50%
Rarely 12 — 33.3%
Never 5 [ 13.9%

Figure 2. Emotional factors (n=37)
After work, I feel tired and want to distance myself
from people around me

Always 7 . 19.4%
Sometimes 16 B 44.4%
Rarely 10 NS 27.8%
Never 3 B 8.3%

Figure 3. Emotional factors (n=37)
I am experiencing psychological stress at work, lea-
ding to feelings of stress, demoralization, and fatigue

Always 4 = 11.1%
Sometimes 10 s 27.8%
Rar ely 16 — 44.4%
Never 6 B 16.7%

Figure 4. Emotional factors (n=37)

The interpretation of the results of the empirical
study reveals that there is a relatively high number
of social workers who experience stress at the wor-
kplace, often feel tired, lack the desire to go to work,
and have similar feelings. Almost half (n=16) of
the social workers in the study have had difficulties
concentrating and making decisions, experienced
worsened memory, illogical, stuck, and schematic
thinking. Ten respondents indicated that they so-
metimes find it difficult to concentrate and make
decisions.

The continuation of the empirical study is plan-
ned in the next stages of the research, implementing
focus group discussions and expert interviews to
identify the skills and strategies of social workers for
reducing burnout.

CONCLUSIONS

1. Burnout syndrome has long been recognized
as a professional threat associated with helping pro-
fessions, including social work.

2. Burnout is a global problem, and work-related
stress can negatively impact an individual’s psycho-
logical and physical health, as well as organizational
effectiveness.

3. Burnout syndrome more often appears not sud-
denly but in a prolonged process, being a progressive
chronic stress that arises in the work context.

4. A significant aspect of stress reduction is the
ability to manage stress, applying productive stress
reduction techniques.

5. Supervision is a way to gain support when per-
forming social work with clients or communities
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and can help social workers control their insecuri-
ties and make decisions.

6. It is important to provide social workers with a
work environment that promotes their professional
development, is harmonious, and stimulates conti-
nuous improvement.

7. Preventive measures to prevent burnout are
mainly focused on individuals, addressing their
poor well-being.

8. During increased workloads, it is crucial to mi-
nimize harm to health, and it is important during
this time to refrain from other duties and dedicate
all free time to rest.

9. Organizational interventions that improve
working conditions, such as the introduction of
flexible or shortened working hours, can mean that
people are more engaged and better able to cope
with work challenges, leading to better preventive
strategies.

10. Familiarizing oneself with the threats of bur-
nout, a future social worker can learn and develop
relaxation methods to avoid burnout causes, such as
stress, increased sensitivity to workloads, and ina-
dequate response reactions to stressful situations.

11. It is essential for a social worker to maintain
a healthy attitude towards work, family, events, and
life in general, as only in this way can positive results
be achieved in improving the situation to prevent
any burnout threats.
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SOCIALINIU DARBUOTOJU PROFESINIO PERDEGIMO SINDROMO RIZIKOS VEIKSNIAI IR
PREVENCIJA

Kristiana SISENE, Santa STRIGUNA, Alida SAMUSEVICA

Santrauka

Profesinis perdegimas yra placiai paplitusi problema socialinio darbo srityje, turinti jtakos specialisty gerovei ir
veiksmingumui. Siame straipnyje nagrinéjama daugialypé rizikos veiksniy, susijusiy su socialiniy darbuotojy perdegi-
mo i$sivystymu, visuma ir analizuojamos prevencinés strategijos, kuriomis siekiama su$velninti neigiamg perdegimo
poveikj. Remiantis i§samia esamos literatiiros apZzvalga, analizéje nustatomi bendri streso veiksniai, tokie kaip didelis
darbo krivis, emocinis i§sekimas ir nepakankama organizaciné parama, kurie prisideda prie perdegimo socialinio
darbo aplinkoje. Kaip galimi rizikos veiksniai tiriami individualas veiksniai, tokie kaip, asmenybés bruozai ir jveikos
mechanizmai. Nagrinéjamos jrodymais pagristos prevencinés priemonés, skirtos socialiniy darbuotojy atsparumui
skatinti ir psichikos sveikatai palaikyti. Sios strategijos apima organizacines intervencines priemones, tokias kaip, pa-
lanki darbo aplinka, veiksminga priezitra ir tikslinés mokymo programas. Aptariami j asmenj orientuoti metodai,
jskaitant savipagalbos praktika, sgmoningumo technikas ir tarpusavio paramos tinklui, kurie yra neatsiejami holistinés
prevencijos sistemos komponentai.

Reik$miniai ZodzZiai: perdegimas, socialiniai darbuotojai, rizikos veiksniai, stresas, supervizija, parama.
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WOMEN‘S AWARENESS OF PHYSICAL VIOLENCE AGAINST
WOMEN AND THE POSSIBILITIES OF ITS HELP IN SOCIETY

Abstract. Domestic violence is common both in Latvia and in other countries of the world, and they try to solve it
in any way. Many who know and see domestic violence do not always talk about it because they do not want to be in-
volved. Victims often choose to remain silent and not seek help because they are afraid of what might happen next. Do-
mestic violence is not always visible, because violence can manifest itself in different ways, for many, violence is associ-
ated with visible wounds on the body. Often women are afraid or choose not to talk about it or seek help because they
don't want to lose or break up their family. Often there is also a lack of information about possible help for women who
have suffered from violence, where to turn, where will they be admitted, for example at night? Physical violence against
women is a global, current problem in today’s society, which currently has no tendency to decrease. Social work plays
an important role in solving the problem, however, insufficient awareness of women about the possibilities of receiving
support in case of physical violence prevails in society. The purpose of the study is to study physical violence against
women as a problem in the family and society, and also to study women’s awareness of support options. To achieve the
goal, three questions were raised: 1. What are the types and causes of physical violence against women? 2. What are the
support options for women suffering from physical violence? 3. What is women's awareness of the availability of help
to support victims of violence? As research methods used - Theoretical research methods: Literature analysis, analysis
of documents and regulatory acts, statistical data analysis, and Empirical research methods: Survey, interviewing and
data collection. In the study, 75 respondents were surveyed and two social work experts were interviewed. The rese-
arch reveals that the most common problems for physical violence against a woman are alcohol addiction, financial
situation, low self-esteem, wanting to maintain a relationship for the sake of children. There are many different options
for women to seek support if they have been physically abused. In every city there is at least one institution where you
can go for help, in the countryside there are slightly fewer opportunities, but it is not that there are no opportunities
for help at all. The awareness of women victims of physical violence about support options is average, it is lower for
women with a lower level of education and in rural areas. As a result of the research, conclusions were gathered and
recommendations were developed.

Keywords: physical violence against women, support options, women's awareness, competence of a social worker

INTRODUCTION psychologically (and sometimes physically or sexu-
ally) dangerous (Streyfteler 2022, p. 31).

The data of the survey conducted by the Central
Statistical Board in 2021 show that in Latvia, every
fourth or 25.1% of women aged 18-74 indicated the
experience of sexual or physical violence in adultho-
od. 16% of women experienced physical violence,
and 9.0% experienced sexual violence from someo-
ne (CSP, 2022. p. 20).

The problem that women suffer from various
forms of violence in the family has always been rele-
vant. Legislation is intended to protect women who
suffer from domestic violence, but it may not always
be noticed in time. Women victims of violence, for
the most part, choose to remain silent, ignore, feel
ashamed and even hide the violence directed at
them.

Physical violence, especially when it is perpetra-
ted against a woman, occurs in all countries of the
world, and every country has some form of support
for women who suffer from physical violence. A wo-
man can be physically abused not only at home, but
also at the workplace.

Laura Streyffeler (2022) explains that an abusive
relationship is a pattern of behavior used by one par-
tner to gain and maintain power and control over
the other partner. Abusive behavior includes, but is
not limited to, emotional, psychological, physical,
sexual, and financial behavior, as well as destruction
of property or pets. Also included is the use and
abuse of manipulation, coercion and isolation by
one partner. This type of relationship is not only un-
healthy, but also abusive, toxic, and emotionally or
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UN WOMEN (2023), states that violence against
women and girls is one of the world's most wides-
pread human rights violations, occurring every day,
many times, in every corner of the world. This has
serious short- and long-term physical, economic
and psychological consequences for women and
girls, hindering their full and equal participation in
society. Its impact on the lives of individuals, famili-
es and society as a whole is immeasurable.

The Central Bureau of Statistics has compiled
the study ,Women's awareness of the availability of
assistance services to support victims of violence
in 2021.“ The data indicate that women who have
been victims of violence and those who have not
been victims are relatively similar in their awareness
of support centers for victims of violence. 66.3% of
women who have themselves been victims of some
form of violence and 61.9% of women who have not
experienced violence are informed about the avai-
lability of such support institutions. There are diffe-
rences between big cities and rural regions, in rural
areas there is less information and also fewer servi-
ces (CSP, 2022, pp. 67-68).

Taking into account that physical violence against
women is a global, current problem in modern so-
ciety, which currently has no tendency to decrease,
as well as the fact that social work plays an impor-
tant role in solving the problem, however, insuffici-
ent awareness of women about the opportunities to
receive support in case of physical violence prevails
in society. The topicality of the problem justifies the
choice of topic. Certain scientific categories of work.

Research object: Physical violence against wo-
men

Research subject: Women's awareness of physical
violence in society.

Purpose: To study physical violence against wo-
men as a problem in the family and society and to
find out women's awareness of support options.

Research questions:

1. What are the types and causes of physical vio-
lence against women?

2. What are the support options for women sufte-
ring from physical violence?

3. What is women's awareness of the availability
of help to support victims of violence?

In order to achieve the goal, and to obtain answers
to the questions, there are appropriately defined tas-
ks: 1. To study and analyze the theoretical literature,
statistical data, regulatory acts and specialist studies
on the types of violence; 2. Conduct interviews and
questionnaires; 3. Summarize the results of theore-
tical and empirical research; 4. Develop conclusions
and recommendations.

Theoretical (literature analysis, analysis of docu-
ments and regulatory acts) and empirical (survey,
interviewing, data collection) methods were used
for the research.

Research base: 73 respondents living in Latvia
were surveyed, 1 interview with a social worker in
the USA, 1 interview with the manager of the ,,Mar-
ta“ Center in Latvia.

1. PHYSICAL VIOLENCE AGAINST A
WOMAN

Society understands the concept of physical vio-
lence against a woman in the way that women are
beaten only because they live with a partner who
is violent and does not listen to what other people
say. In fact, physical violence can happen not only
at home with a partner, but also when going out in
public, such as at work, walking on the street, while
traveling, as well as in places of recreation. Women
can be lured into physical violence without even re-
alizing it, for example when looking for a new job
outside the country through the Internet or through
a stranger.

How to recognize violence? Abusers are no
different in appearance from other people. They
may come from different cultures, socioeconomic
backgrounds or occupations. People who abuse
their partners may hold respected positions in your
community, you would never know that your store
clerk, dentist, neighbor, professor or even minister
is an abuser (Andrea Lissette, Richard Kraus, 2000).

Physical violence against a woman can happen
every day in a woman’s life, but it can also happen
a few times a week, but it can be enough in a wo-
man’s life to cause various injuries, both physical and
emotional, which can lead a woman to things that
a woman would never have imagined. , if not in a
physically abusive relationship.

Violence in a relationship is different from what
is known as everyday misunderstandings. Domestic
violence is a pattern of abusive behavior - behavior
that a current or former partner, spouse or friend
uses to control the other person's behavior. Violen-
ce often begins with threats, name-calling, breaking
down doors or breaking dishes, until it escalates into
pushing, hitting the other person and other violent
actions (Ministry of Welfare 2018). Morrison(2022)
believes that domestic violence is a violation of the
human rights of children and women. Domestic
violence occurs in the context of a relationship. Ho-
wever, the nature of these relationships and oppor-
tunities to seek help or access safety differ between
victimized children and adults. For women, physical
domestic violence is associated with violence by an
intimate or former intimate partner. For a child, it
is related to abuse by a parent, usually a father or
stepfather, against the child’s mother. A child can
not only live with violence and its consequences, but
also be the target of domestic violence (Fiona Mor-
rison & Claire Houghton, 2022).

Manchester (USA) (The City of Manchester)
(2022), the city’s website explains that violence does
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not end immediately with divorce, as 73% of women
victims of domestic violence were both physically and
psychologically traumatized after the divorce. In the
build-up phase, the batterer accepts that his anger is
out of control, but justifies it. In the tantrum stage, he/
she no longer understands his/her anger. Varmaak
does not start with the desire to hurt the woman, but
to teach her a ,lesson” and gain control (Manchester,
2022). The website of the Florida (USA) Crisis Center
(Abuse Counseling and Treatment, Inc. (ACT), which
has been officially operating since 1978) explains that
an average of 24 people per minute become victims
of rape, physical violence or stalking by an intimate
partner in the United States Nationally, more than 12
million women and men a year, which means that one
person is a victim every 2.5 seconds (Crisis Center
ACT, 2022). Juris Osis (2023) believes that violence
against women is a global pandemic that affects all
countries. It is considered a violation of basic human
rights and requires much greater attention at the na-
tional level (Osis, 2023, p. 71).

According to the authors of the study, there are
many different explanations and instructions about
violence in general, as well as specifically about phy-
sical violence against women, so that the society is
informed as much as possible both abroad and in
Latvia.

Methodological material (2020) states that phy-
sical violence is one of the most easily recognizable
forms of violence, which can be detected when the
abuser has punched, kicked, pushed, burned, stran-
gled, slapped, poured acid on or otherwise physically
affected another person . As a result, the victim has
health problems that can be temporary, such as bru-
ises, fractures, or can leave a disability for the rest of
their life, such as losing the ability to see or walk. The
victim may also experience mental disorders. In the
worst case, physical violence can result in the person
being killed (Ministry of Welfare of the Republic of
Latvia, 2020, p. 15).

In the Convention of the Council of Europe
(2011), the EP Convention on preventing and com-
bating violence against women and domestic violen-
ce, also known as the ,, Istanbul Convention, several
types of violence are characterized, but Physical vio-
lence - any act that causes harm as a result of illegal
use of physical force. It can take the form of serious
and minor assault, deprivation of liberty and murder
(Council of Europe, 2011; Osis, 2023). The author
of the paper has researched that the ,,Istanbul Con-
vention® has not been ratified by many countries,
including Latvia. Currently, there is a very wide dis-
cussion and an insistent demand of the government
to ratify this convention by non-governmental orga-
nizations that provide support to women who have
suffered violence.

The World Health Organization (2014), in the
report of the Ministry of Welfare of the Republic of

Latvia (2018), and other researchers Allens, Perttu
(2010), Osis (2023), indicate that women who have
suffered physical violence will have a worse health
condition, in the future it affects their quality of life.
It is a significant burden on the health system and
also affects the economic situation in the country. In
society, women do not have information about risks
that may have irreversible consequences when they
occur, little or no preventive measures are taken to
provide information.

The following findings have been obtained by
studying the theoretical materials of the authors:

1. Violence against women is committed all over
the world, it is a global problem and urgent solutions
are needed. 2. There are different types of violence,
but one of the most widespread is physical violence
against women. 3. Poverty, gender inequality, low le-
vel of education, substance abuse, jealousy, childhood
abuse, low self-esteem, display of power and control,
etc., are the causes of violence against women. 4. The
consequences of violence can be physical, emotional,
psychological, which require time and funds, resour-
ces for the victim to be able to recover. 5. Women who
have suffered from violence, their health deteriorates,
which may have consequences in the future, injuries
must be treated, medical expenses increase, the eco-
nomic situation, standard of living deteriorates, self-
esteem decreases, depression.

2. THE SITUATION OF PHYSICAL
VIOLENCE AGAINST WOMEN IN LATVIA

2.1. GENERAL VIEW

A 2015 study by the European Network of
Experts on Gender Equality (EIGE) reveals that vio-
lence against women is still a major social, public
health and human rights problem in the EU. The
study covered 40 surveys that were conducted in 19
countries over a period of 5 years, analyzing the opi-
nions of 85,000 EU citizens - including Latvia. It was
found that a relatively large number of respondents
(including victims) perceived violence as the norm,
such as using abusive words, hitting, controlling or
forced sex. This shows that the belief that violence
against women is normal still exists (EU Fundamen-
tal Rights Agency, 2015).

In 2021, CSP for the first time conducted a sur-
vey ,Survey of gender-related violence® in order to
obtain data on the prevalence of various forms of
violence in Latvia, using the unified methodology
developed by Eurostat, in order to assess the preva-
lence of violence in Latvia as accurately as possible,
as well as for policy makers to make data-based de-
cisions for combating violence and supporting per-
sons affected by violence. The results of the survey
show that 5.7% of women experienced physical or
sexual violence in the last 5 years, and 2.1% of wo-
men in the last year. Most often (28.2%) women who
were 45-64 years old at the time of the survey have
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encountered physical or sexual violence during their
lifetime. Sexual or physical violence is most often
experienced by women in Riga (29.5%), slightly less
frequently by women in other cities (23.4%) and in
rural areas (22.1%) (CSP, 2022, p. 20).

The study conducted by the University of Latvia
indicates that domestic violence is related to gender,
women are more prone to it. The experience of abuse
varies depending on the life cycle, in childhood the
abuser is more often the father and later the husband
or life partner. However, when comparing the indi-
cators, the data collected by the state, which shows
the prevalence of violence or support for victims,
it is clear that currently the statistics collect only a
small part of the scene of violence, because some pe-
ople avoid reporting violence, seeing it as a family
matter, the victim's own responsibility or default qu-
estion. Currently, less attention is paid in research to
issues that affect (1) knowledge about violence pre-
vention and support measures for people who have
faced violence, (2) people‘s knowledge of how to act
when faced with violence, (3) there is also a lack of
research on possible violence prevention measures
(Latvian university, 2019).

What was discovered in the study of the Univer-
sity of Latvia (2019) points to problems, the inves-
tigation of which requires further research at the
national level. As in many places in the world, the
causes of domestic violence in Latvia can be found
at the individual, family, community and state level.

In Latvia, there are several significant problems
that need to be solved, because myths about domes-
tic violence are still widespread in society, domestic
violence is accepted. Compared to other EU coun-
tries, Latvia has the largest number of people who
believe that domestic violence is a private matter and
should be dealt with within the family circle - this is
the opinion of 31% of the population (Eurobarome-
ter, 2016). The unequal distribution of roles between
women and men, rooted in the patriarchal society
model (the role assigned to a man creates more favo-
rable socio-economic conditions for him than for a
woman), is still prevalent. The mentioned division of
roles is also one of the reasons why a woman chooses
to endure domestic violence (Center Marta, 2022).

The authors of the work found that in all conduc-
ted studies, compilations of statistical data, theore-
tical literature materials it is indicated that violence
against women is a widespread problem in Latvia
and the situation is quite dramatic. A large part of
the public avoids reporting violence, considering it a
private matter for people, which should be dealt with
within the family circle (31%).

2.2. SUPPORT OPTIONS FOR VICTIMS OF

PHYSICAL VIOLENCE

Every woman who suffers from violence needs
help from her relatives, from the municipality, sta-

te institution or non-governmental organization.
It depends on what opportunities women have to
seek help, whether there is sufficient information
about these institutions, locations, working hours,
etc. Women are afraid of the consequences that can
await them from the abuser if they try to tell anyone
about it. It is important that women manage to turn
to someone for help in the nearest institution, whe-
re women can create an immediate action plan and
receive protection and support for a woman who has
been abused, so that she does not have to go back
to the abuser. The Ministry of Welfare (2018) in co-
operation with non-governmental organizations,
created, distributed and presented the information
booklet ,Violence likes silence® to the public. Infor-
mation campaigns were and are being repeated from
time to time in order to introduce the devastating
effects of violence to the widest possible public. In
order for a woman to get out of the vicious circle
of violence, she needs support and the help of other
people, because it can be difficult to do it alone. Both
simple running away, divorce, and turning to law en-
forcement require enormous energy on the part of
the victim.

In solving cases of violence, a united, coordina-
ted team work is important. Assistance to the victim
of violence is provided by doctors, social workers,
psychologists, psychotherapists, lawyers, policemen
and. c. A coordinated response and action can redu-
ce the number of interviews for a victim.

Megne (2000) believes that in order for women's
protection to take place effectively, all parties involved
in the assistance process should work with the aim of:
1. Delaying and reducing violence against women; 2.
Provide support and services to victims; 3. Respond
to notifications with the aim of ensuring women's sa-
fety and the support they need; 4. Ensure that abu-
sers receive appropriate punishment; 5. Coordinate
support and consultations provided by government
and municipal institutions (Megne, 2000. p. 89).

The authors of the paper studied the process of
managing the social case of a woman victim of vio-
lence, the implementation of the intervention plan.
The workflow for solving the problem is as follows:
1. Recognition of the violent situation. How did the
injured woman come to the attention of the social
worker (the hospital reported, she applied herself? 2.
Defining the problem and the first step — developing
a safety plan. Find out what is needed (safe haven,
changed phone number so that the nurse cannot
reach her, what support persons, material means ,
state of health, self-assessment, resources, possible
cooperation institutions). 3. Creation of an indivi-
dualized social rehabilitation plan. Agreement on
cooperation, determination of tasks by evaluating
the client’s difficulties and the necessary resources
should be attracted - psychologist, lawyer, etc., other
workplace). 4. Interdisciplinary and inter-institutio-
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nal cooperation. Identify the competences of various
professionals and institutions, their resources, orga-
nize group meetings depending on individual cases.
5. Evaluation. It states what changed during the co-
operation, what improved, what was not achieved,
what to do in the future (LR Ministry of Welfare,
2020, pp. 116-121).

The authors concluded that the first step in cases
of violence is always the development of a safety plan
for a victim of violence, temporary protection after
violence, a safe crisis shelter. After solving the basic
safety issues, it is possible to operate in accordance
with the prepared rehabilitation plan.

Women who seek help from social services can
receive not only material or financial help, but also
create an action plan that the woman can follow so
that she does not have to return to the abuser, go to a
social worker for advice on how to proceed and how
to get on the right path. In the territory of Latvia,
the available resources for providing social services
are quite different between local governments. Most
often, victims of violence are offered counseling by
a social worker, psychologist, psychotherapist, the
opportunity to visit support groups or informative
educational groups. Although the laws ,On Soci-
al Security (1995) and ,,Social Services and Soci-
al Assistance Law® (2002) indicate the principle of
equal treatment and fair and equal guarantee of so-
cial rights. If it is not possible for a municipality to
provide social services, they must be sought in other
municipalities by paying accordingly.

Informal support. Informal support for victims
of violence (including women victims of physical
violence) consists of families, fellow human beings,
neighbors, friends, the support and actions of the
wider society. If you see on the street or hear that vio-
lence is taking place in the neighbor‘s apartment, do
not remain indifferent, but report to the police. Help
the injured person to provide the ,,closest safe haven®,
even for a short time until the police or medics arrive.

Social rehabilitations services and resources and
resources for a victim of violence. The procedure for
providing social rehabilitation services at the expen-
se of the state budget shall be determined in regula-
tory acts. The purpose of rehabilitation is to provide
psychosocial assistance, assess the threat and plan
safety measures, motivate the person to restore or
improve their social functioning abilities, as well as
strengthen or restore the person's social functioning
abilities. The victim's social rehabilitation service is
administered by the social service of the person’s
place of residence or location (including organizing
the availability of the service provider).

Victim support centers: Center ,,Dardedze®; Cen-
ter ,Marta“; Society ,,Skalbes®. These support centers
operate helplines for victims of violence. Provided
professional help, support and information, psycho-
logist, psychotherapist, crisis intervention, lawyer

and other specialist consultations. In cases of vio-
lence, victims of violence in Latvia have access to
several support telephone numbers, which can be
called to receive immediate psychological help.

It is also important to find out what level of awa-
reness women have in Latvia about the availability
of assistance services to support victims of violence?

The Central Statistical Board (2022), in the col-
lection of statistical data ,,Prevalence of violence in
Latvia, 2021 states that the survey asked about spe-
cific institutions and services available in Latvia. The
results indicate that women who have been victims
of violence and those who have not been victims
of violence are relatively similar in their awareness
of support centers for victims of violence. 66.3% of
women who have themselves been victims of some
form of violence and 61.9% of women who have not
experienced violence are informed about the avai-
lability of such support institutions. Women from
rural regions, who themselves have been victims
of some kind of violence, are most often infor-
med about support centers for victims of violence
(70.3%), slightly less (66.5%) than women who have
been victims in Riga.

The authors concluded that support options are
available for women who have suffered physical vio-
lence. It is provided by state institutions, local go-
vernment social services, non-governmental organi-
zations, associations, foundations, informal support is
also possible. Awareness of support services for wo-
men victims of physical violence is average, and worse
for women with lower education and from rural areas.

3. SOCIAL WORK AND COMPETENCE OF
A SOCIAL WORKER

In social work with victims of violence and per-
sons who committed violence, in the methodology
of the Ministry of Welfare (2020), the collective of
authors explains the process of social work, inter-
vention, social work practice, emphasizing the com-
petence of the social worker, as well as the inter-ins-
titutional and interdisciplinary cooperation model.
The basic principle of the cooperation model is to
respect the protection of the victim of violence and
to demand responsibility from the person who com-
mitted the violence at all levels of intervention. Each
institution must have a clear model of its own beha-
vior, risk assessment, and security assurance. An im-
portant aspect is the shadowing of various institutions
in order to clarify specific actions, to understand the
competence and cooperation mechanism in cases of
violence, in order to prevent the transfer of victims
of violence from institution to institution (Ministry
of Welfare of the Republic of Latvia, 2020, pp. 36-38).

Competence in social work means expertise and
extensive knowledge in the specific field, the ability
to integrate this knowledge, skills, judgments and
professional qualities in one’s professional field. It is
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a conscious and professional activity to promote the
well-being of people and communities through the
knowledge, skills and values necessary for social work
practice. Each competence consists of knowledge, va-
lues, skills, cognitive and affective processes, and in
order to realize it in the industry, it is necessary to
promote the acquisition of certain competences. The
social worker's practice is also based on awareness
of diversity, recognition of certain cultural traditions
of people, lifestyle, language. It must be understood
that diversity and difference characterize and shape
the human experience and are critical to the forma-
tion of human identity. It is important to realize that
the dimensions of diversity are understood as the in-
teraction of several factors (age, gender and gender
expression, culture, ethnicity, marital status, race, reli-
gious affiliation, sexual orientation, etc.).

In The British Journal of Social Work, Volume 53,
Issue 1, several authors describe the process of social
work and the role of the social worker in domestic
violence intervention. To respond to domestic vio-
lence, to intervene, social work plays an important
role, as social workers must be at the forefront of
action. Intervention should be immediate and invol-
ve all necessary service providers. All participating
institutions (state, non-state, voluntary, police, etc.)
as well as specialists and non-specialists should be
united in solving the problem, so that they can work
in a unified team and the entire service system pro-
vides help in the most efficient way. A social wor-
ker plays a key role both as an intervention provider
alongside other professionals and as a resource for
individuals who need support. In addition to finan-
cial or material assistance, you can also provide all
the information about protecting the interests of
the victim, or about the possibilities of help by sen-
ding it to other organizations, crisis centers, medical
institutions, accommodation (author‘s translation),
(Ablaza, C., Kuskoff, E., Perales, E, Parsell, C. 2023).

The authors of the paper acknowledge that the
process of social work for victims of violence, inter-
vention is based on inter-institutional and interdisci-
plinary cooperation both in Great Britain and Latvia.
When dealing with cases of violence, a social worker
must pay attention to the ethical aspects and value
principles of the professional and client relationship.
The professional should evaluate the use of legitima-
te power, interaction of personal and professional
values, individualization, purposeful expression of
feelings, acceptance and non-judgmental attitude,
self-determination of the client.

4. WOMEN‘S AWARENESS OF THE AVAI-
LABILITY OF HELP TO SUPPORT VICTIMS
OF VIOLENCE

In order to find out the opinion of social work
specialists and the public about the actuality of the
problem of physical violence against women, the

most common types of violence, help, as well as wo-
men's awareness of support options in case of physi-
cal violence, an empirical study was conducted. Qu-
estionnaires were filled by 73 respondents (society)
and interviews were with two social work experts.
The questionnaires were posted on the VisiDati.lv
website. the Microsoft Excel program was used for
the compilation.

The average age of the respondents is 36.5 years,
59 respondents live in the city and 14 in the rural
area. Most of the surveyed respondents (76%) know
women who suffer or have suffered from physical
violence. The respondents indicated low self-esteem
in 32% (55 respondents), signs of depression in 24%
(42 respondents), and visible physical injuries in 22%
(38 respondents) as the most characteristic features
of women who suffered from physical violence. Low
self-esteem is one of the reasons why women have
succumbed to abusers, because they are unable to
stand up, because they are afraid of being hurt even
more. Perhaps this indicates the woman's intellectual
level, lower education or exposure to the perpetra-
tor of violence in the family. Women choose not to
speak up or seek help. 45% (52 respondents) want to
keep the relationship because of the children, 31%
(36 respondents) blaming themselves for what hap-
pened and 23% (27 respondents) answered for other
reasons, such as the woman lying about how she got
injured, there is tension and nervousness in the con-
versations , avoids people/friends. The result shows
that the majority of respondents tolerate violence
against women in the family mainly for the sake of
their children and blame themselves for what happe-
ned. This is an essential feature, which was also indi-
cated by the findings of the authors of the theoretical
part of the study.

Turning to the police is the first place a large
number of respondents would go, as it is the most
familiar place to turn for help. The majority of res-
pondents (49%) answered when women could turn
to the police, social services (33%), and the ,,Marta“
center (18%), as well as respondents answered that
they could turn to friends and family. Going to the
nearest police station is the first thing most people
would do if they were physically abused.

Social services and the police are among the clo-
sest and most familiar places that can help women
who have been physically abused, it was important
to find out whether

there is an organization in the respondent's city
that can provide help to a woman in case of physi-
cal violence. The majority of respondents answered
that the closest place to turn for help is at the social
service 52% (10 respondents), at the police 41% (8
respondents), 7% (14 respondents) answered that
they do not know.

The collected data confirm the assumption that
the first organizations that can provide assistance

98

HOMO-SOCIETAS-TECHNOLOGIAE
2023 m. Nr. 1 (10)



WOMEN’S AWARENESS OF PHYSICAL VIOLENCE AGAINST WOMEN AND THE POSSIBILITIES

OF ITS HELP IN SOCIETY

to a woman suffering from physical violence are the
social service and the police, and looking at the si-
tuation, these institutions can direct the victim wo-
man to recommend a possible solution further.

The author found out what most often causes
physical violence. Most 34% (63 respondents) ans-
wered that physical violence is most often caused by
alcohol, 17% (32 respondents) answered, depression
is also indicated, a large part of the public is not in-
formed where to turn for help, see 1. picture.
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Figure 1. Signs that most often lead to violence

Intoxicants are the ones that most often cause di-
sagreements, which mostly lead to physical violen-
ce. The author found out whether the respondents
know a person who uses some intoxicating substan-
ce that could have caused physical violence. The data
indicate that 38% (28 respondents) answered ,,No‘,
35% (26 respondents) answered ,.Yes“ and 27% (19
respondents) answered that they were not sure, see
Figure 2.
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Figure 2. Use of intoxicating substances that can cau-
se physical violence

The authors of the work conclude that the use of
intoxicating substances is a major indicator of why
physical violence occurs, which was caused as a re-
sult of intoxicating substances.

Respondents also indicate that there are cases
when women themselves are violent against family
members or work colleagues. On the other hand,
in the expert interview, it became clear that both
experts come into contact with women who suffer
or have suffered from domestic violence every day
in their work. When asked why women endure phy-
sical violence and choose not to talk about it or seek

help, experts explain that there are many interrela-
ted reasons for this. Clients fear that the abuser will
leave them. They have very low self-esteem and do
not want to be alone. In some cases, the abuser pre-
vents them from leaving and has complete control
over them. Both interviewed persons agree that the
victims are afraid of the perpetrator of violence and
this is one of the reasons why they do not seek help.
It is difficult to recognize and identify women who
have suffered violence, because many women may
not reveal their experiences, or they may not have
external signs of violence, hide under their clothes,
do not go out in public. The experts pointed out
that violence against women is relevant everywhe-
re, no place is immune from this act. As long as hu-
man trafficking, sex trafficking and men who think
women are the weaker sex exist in the world, the-
re will be violence. Every country in the world fa-
ces domestic violence. The experts pointed out that
there is no single factor that can be determined as
the only reason for violence against women in the
family. Rather, it is a complex problem that can be
influenced by a combination of individual, relatio-
nal, societal and cultural factors. However, studies
have identified some factors that may increase the
likelihood of physical violence against women in the
family. Usually there has been violence in the family
before. Both experts have been planting in the social
field for almost 20 years, and the situations are very
variable. More preventive work with society should
be carried out, more information on types of physi-
cal violence, on support options.

CONCLUSIONS

1. Physical violence against women is a widespre-
ad problem all over the world, there are many so-
lutions and help options for this problem, such as
going to social services, contacting the nearest hos-
pital or police station.

2. The majority of women victims of violence do
not report what they have experienced either to the
police or to victim support organizations. Experien-
ced violence is more reported in countries with gre-
ater gender equality.

3. The most common problems for physical vio-
lence against a woman are alcohol addiction, finan-
cial situation, low self-esteem, wanting to maintain a
relationship for the sake of children.

4. Awareness of support options for women
victims of physical violence is average, it is lower for
women with a lower level of education and in rural
areas.

5. Women have opportunities to find out about
physical violence on the Internet, but if the Internet
is not available, then at each social service or the ne-
arest organization, as well as from relatives, friends
or acquaintances.

6. In the process of social work for victims of vio-
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lence, in the intervention, the result in solving the
problem will be more effective if there is inter-insti-
tutional and interdisciplinary cooperation.
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MOTERU INFORMUOTUMAS APIE FIZIN] SMURTA PRIES MOTERIS IR PAGALBOS GALIMYBES

VISUOMENEJE

Annija ZIGAREVA, Irina VERESCAGINA, Uldis NOVICKIS

Santrauka

Smurtas $eimoje paplites tiek Latvijoje, tiek kitose pasaulio Salyse, todél jj bandoma spresti bet kokiais budais.
Daugelis Zinanc¢iy ir matanciy smurtg Seimoje ne visada apie tai kalba, nes nenori j tai jsitraukti. Nukentéjusieji daznai
nusprendzia tyléti ir nesikreipti pagalbos, nes bijo, kas gali nutikti toliau. Smurtas $eimoje ne visada matomas, nes
smurtas gali pasireiksti jvairiais budais, daugeliui smurtas asocijuojasi su matomomis zaizdomis ant kino. Daznai mo-
terys bijo arba nusprendzia apie tai nekalbéti ir neie$koti pagalbos, nes nenori prarasti ar iSardyti $eimos. Daznai taip
pat truksta informacijos apie galimg pagalbg smurtg patyrusioms moterims, kur kreiptis, kur jos bus priimtos, pvz. Fi-
zinis smurtas prie§ moteris yra visuotiné, aktuali $iuolaikinés visuomenés problema, kuri $iuo metu neturi tendencijos
mazéti. Socialinis darbas atlieka svarby vaidmenj sprendziant $ig problema, taciau visuomenéje vyrauja nepakankamas
motery informuotumas apie galimybes gauti pagalbg fizinio smurto atveju. Tyrimas atskleidé, kad dazniausios fizinio
smurto prie§ moteris problemos yra priklausomybé nuo alkoholio, finansiné padétis, Zema saviverté, noras ilaikyti
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santykius dél vaiky. Moterys turi daug jvairiy galimybiy kreiptis pagalbos, jei pries§ jas buvo panaudotas fizinis smurtas.
Kiekviename mieste yra bent viena jstaiga, j kuria galima kreiptis pagalbos, kaime tokiy galimybiy yra $iek tiek maziau,
taciau tai nereiskia, kad pagalbos galimybiy apskritai néra. Nuo fizinio smurto nukentéjusiy motery informuotumas
apie pagalbos galimybes yra vidutinis, jis mazesnis Zemesnio i$silavinimo ir kaimo vietovése gyvenanciy motery. Atli-
kus tyrimg buvo surinktos i$vados ir parengtos rekomendacijos.

Reik$miniai ZodzZiai: fizinis smurtas prie§ moteris, pagalbos galimybés, motery informuotumas, socialinio dar-
buotojo kompetencija.
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